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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Stress can be described as our body’s natural response to perceived pressure or threat. We become stressed when the demands placed on us exceed our ability to cope with the situation. Our brain interprets these demands and sends a signal to our autonomic nervous system (NHS/Lincolnshire Talking Therapies/2021). 

Stressful situations usually involve change, challenge, conflict or uncertainty, all of which I believe a Police Officer faces every day. No call or day at the office is ever the same meaning change is happening every day. When arriving on shift, I am unaware of what duty I will be presented with for that shift causing uncertainty. When called upon to attend a call there is always a risk of conflict that me and my colleagues need to be prepared for. Below I will discuss strategies I have used to help manage stress that can be used in everyday life and how I will maintain resilient. 

In a police service perspective, a study was carried out by researchers at Trauma Resilience UK (Bosco et al., 2018) findings show that 1 in 5 Police Officers have symptoms of Post-traumatic stress disorder. After reading the above research facts and statistics, I now understand the importances of understanding and carrying out stress coping strategies to protect my health and wellbeing. Understanding these strategies and being aware of what works for myself will help me continue to be resilient throughout my career. 

Leading up to the exam period in the first 6 months as constable, I could feel my stress levels rising due to the fact of the amount of law and legislation I had to learn in a short period of time to sit my exam. I remember feeling anxious and under pressure prior to the exam, this can be corroborated by (Greeshma et al., 2018) the effects of work-related stress can be categorised by 3 areas which are psychological, emotional, and behavioural orders. Psychological effects and emotional orders can be defined as depression, anxiety, and low self-esteem whilst behavioural orders include lower performance, injuries, and the use of addictive substances. As researched by (Queirós et al., 2020) after conducting a study on the effects of burnout and stress on police officers they state, psychological effects among police officers can be shown to others through disengagement or cynical behaviour, or impact on the person in the form of depression, which evidently can lead to suicide. In fact, suicide has become a serious issue and is commonly carried out using a handgun.

To try and tackle this feeling of anxiety, I would use coping strategies such as physical exercise to help promote happy endorphins and to do something I enjoy like long outdoor walks with family in the natural environment. According to (Kondo, Jacoby and South, 2018) Studies focusing on heart rate and blood pressure supported the hypothesis that time spend in an outdoor environment reduces the experience of stress and improves health.
A study carried out by (Stults-Kolehmainen and Sinha, 2014) also found that physical activity and exercise can promote positive changes in mental health and the ability to cope with stressful encounters. Exercise appears to help improve mental status as stated on NHS Wales.

Also, to help deal with the stress and anxiety of the upcoming exam, I would take time out to look over class notes, revisit PowerPoint presentations that had been shared with us, and revise in my spare time to gain a broader knowledge of the learning material we were given to be as confident as I could when sitting the exam. 

During the exam, questions, and literature that I had revised through different techniques such as flash cards and quizzes gave me an inner self confidence as these questions came up in the exam, this had a positive effect on my stress levels as I was able to answer the questions. 

Upon reflection post exam, I noted down both positive and negative issues that arose during the exam, to help me progress and help me in similar situation further down the line in my career. Stated by (Tai et al., 2017) Self-evaluation is judging the quality of your work, based on evidence and explicit criteria, for the purpose of doing better work in the future. There were positive issues that I picked up on which included detailed answer, and answering every question making sure I was picking up as many marks as possible. Negative issues I picked up on was my time management as I felt like I rushed the last few questions due to spending too much time on previous questions.

Possible things I would have done differently is implement a different learning style to potentially increase more knowledge when studying to help reduce stress and increase resilience. The term “learning styles” refers to the concept that individuals differ regarding what mode of instruction or study is most effective for them. Proponents of learning-style assessment contend that optimal instruction requires diagnosing individuals' learning style and tailoring instruction accordingly (Pashler et al., 2009).

On conclusion, the most useful strategy I found to reduce my stress level and build resilience is partaking in physical exercise. Taking time out of work and focusing on some sort of fitness was hugely beneficial to my mental wellbeing. As I enjoy fitness and physical activity in future I would use this with my goal setting strategy from the beginning to help keep me motivated and reward myself, For example if I had achieved my deadlines set that week I then know I have time to enjoy football or physical activity stress free knowing I am on track.

In order to be resilient, I must face challenges thrown my way or be resilient after being in a stressful environment or situation. I have learnt in the last 6 months that feeling distressed is not a sign that I am not resilient but how I cope with this over the following weeks and days does determine how resilient I am. 

Word Count - 993
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER: 

This essay I will be reflecting upon a high-risk Domestic Violence incident I attended. The essay will reflect on how I dealt with the situation effectively and safely and achieved the best outcome for the victim. During this essay, I will utilise Driscoll’s Reflective Cycle 2007 to reflect and review this incident. Driscoll developed this model of reflection based on three simple questions – What? So what? and Now What? (The University of Edinburgh, 2020). I will be considering theories that I used throughout this incident to reduce the conflict and understand policing interventions. 

I will be using Driscoll’s cycle 2007, as it is said to be advantageous due to its level of simplicity and it’s more straightforward nature (Nursing answers, 2018). First section underpins the “What” element. This helps to describe the situation and the fact on the situation. I was assigned to an emergency graded call, the information passed was limited at this time, however Force control room (FCR) has stated that a female had threatened her daughter with a knife out in the street, and that the female was now back at her home address. At this time, I enacted part 1 of the of the National Decision-Making Model (NDM) which defines this as Gathering information and intelligence and how can I get further information surround the people involved. I asked the control room to carry out an police checks on the address where the female was currently located, to enquire whether there were any markers on the address. I also asked FCR to carry out a Person check on Police National Computer PNC check on the female as we now had her personal details which had been endorsed in the log. “The PNC is used to carry out real time checks, for example a personal’s criminal record, missing or wanted people”. (HMICFRS, 2023). I also asked FCR to conduct local police database checks such as our police database system known as NICHE. This will allow us to determine whether the female had any indications of danger for us to be aware of. The FCR informed me that she had previous dealings with officers including weapons, and that knives were located next to bed in previous incidents at the address. 

Second section of Driscoll’s reflective cycle consist of “So what”. This question poses how I reacted and how did other people react in this situation. As I was first officer on scene, as I was subconsciously reverted back to the NDM. Assessing threat and risk that I was potentially subject to and to develop working strategy to reduce this risk. This involved assessing the situation, highlighting the potential threat, risk and harm, asking myself am I the appropriate person to deal with this (College of Policing, 2013), therefore I felt it suitable to wait for further assistance, as officers on route were carrying taser and were more experienced officers.

As officers and I entered the address, due to the initial information disclosed to the call taker I utilized my policing powers as a warranted constable. The Police and Criminal Evidence Act 1984 (PACE) allows officers to enter an address if they are going to be saving the life or limb of another (Legislation.gov.uk, 2020). Upon entering the address, I used my tactical communication skills to let any persons present in address know we were entering. This can be defined as officers speaking to an individual, which includes the officer issuing orders such as asking them to move, stop or change their actions (Home Office, 2019). I then located the alleged offender in her bedroom. I kept a safe distance as this was instilled in me during my 6 months training period as a Police Constable. As stated by the (College of Policing, 2020) giving yourself space allows for officers to protect their safety and create time for decisions to be made quickly if needed. 


I was constantly thinking of a different method of communication to try and resolve the situation, I was identifying options and contingencies on how best to deal with the situation at hand. This stage involves considering different options and developing a backup plan to try and resolve the situation or lowing the risk of harm, this includes what options are available in terms of resources and support, and potential impacts on actions on the situation. At this time, I felt my communication style was failing, so I turned to the Berati’s Box Theory to help me in this situation. The Berati’s box theory demonstrates how our attitudes and behaviours are affected by others and how our own attitudes and behaviours can affect other people, by choosing our attitudes we can positively change other’s attitude (Revolution Learning and Development, 2023). With, and really enforcing my active listening skills which is can be defined by (Bergeron and Loignon, 2024) as to pay close attention to what someone is saying comprehend what they are saying, answer and consider what they’ve said, and remember the knowledge for later. I made a conscious effort to maintain eye contact with the female, maintaining a positive body language and letting the female speak for her to tell me how she was feeling at this time as statistics show active listening can increase the likelihood of achieving goals by 50% and it can also improve relationships by 30% (Eser, 2024) 

She began to tell me how her mental wellbeing was not stable, and she was currently suffering with anxiety and depression, and she was having recent thoughts of self-harm and suicide. With knowledge of this new information, I needed to gather information and intelligence, I proceeded to contact the approved mental health professional (AMHP) who works inside our control room. They could provide me with vital information concerning the female’s mental health status, providing with me any recent interactions that she has had with any mental health agencies. 

Now, with the female engaging with me, I resorted to the 5-step approach appeal. This 5-step approach is used to reason with the female in order for her to comply with my wishes which was to speak with the AMPH and develop a strategy for her to get the help she needed. This is a model that provides officers with a tool and used as a way of dealing with resistance. As stated in its name it consists of 5 steps of compliance before needing to use force. (College of Policing, 2020b). 

The first step of the appeal is a simple request. This was carried out by me asking if the female would step outside of the address, to which she declined. Therefore, I extended to the second appeal. This is known as the reasonable appeal. This consists of describing and explaining why you want her to comply. I informed the female of my concerns for her. 

I followed on to the third appeal which is the personal appeal. This means reminding the female of things that she cares most about and asking her how she would feel if these people/things were to know how she is behaving now. Again, this did not seem to resonate with the female, and she was still not engaging. 

I then moved onto the fourth step appeal, the final appeal. I asked “is there anything I can say or do to make you co-operate with me” in conjuncture with College of Policing (2020c). 

As the 5-step appeal was now coming to an end, and although the female was engaging with me, she would still not co-operate with my demands. As I was still conscious of the mentions of weapons in the original report, and the female still being obstructive, I believed this was the best time to positive action and using the option of force. With this being my net course of action, I had to revert to the NDM, again assessing the threat and risk as the female was not complying with my wishes. 

I felt at this time, using reasonable force to remove the female was the next option. This is where I acted. I believed that “Reasonable force may be the only option left in the case on continued resistance” (College of Policing, 2013). I therefore edged closer to the female, and seeing that she was not holding anything, I detained the female grabbing her arms, ensuring she could not grab any objects. As soon as the female was safe, she was escorted out and she was arrested by another officer. A search under PACE (Legislation.gov.uk, 2013) which gives a police officer a power to search a person or dwelling upon the time of arrest. I conducted a search in the female’s bedroom where I located a knife under her pillow. 

On reflection, I now entered the third stage of Driscoll’s reflective model – Now What, I reflected on the incident and what I had learned from it. Therefore, I began to reflect on the incident, focusing on issues I could have improved on, thus also enacting the last stage of NDM named act and reviewed what happened, they describe this key area ‘reviewing your decisions, and what you might do differently next time’ (College of Policing, 2013). Although I made every conscious effort to build a rapport with the female. I could have handled the initial conversation more appropriately as I tried speaking over her. My demeanour could have been considered as confrontational. Research carried out by (Hans Myhre Sunde, 2024), states that the key components of the soothing communication are maintaining a calm tone of voice, projecting warmth rather than hostility, and using body language to communicate safety rather than danger. If a similar situation should arise, being less confrontation and listening more attentively would be a positive approach, especially as the female was struggling regarding her mental wellbeing. Research by (Mental Health Foundation, 2022) states that you should ensure that you understand what they said, repeat what they said back to them. Even if you disagree with what they are saying, you can still show them that you respect their feelings by demonstrating that you understand how they are feeling and by no judging them.

On conclusion, looking back on the situation, I felt that I handled the situation as appropriately as I could with the tools that I am trained to use. It was not until using the final stages of Driscoll’s reflective model and the National Decision-making model, I could digest what happened and where I could improve in further similar situations. Focusing on the person that is in front of me, and listening carefully and attentively will help me moving forward, to understand their current situation and how they are feeling in that moment. Also not always thinking the worst of a situation and what I mean by that is due to the female having previous dealings with the police where she was violent and aggressive does not always mean that she is going to be the same on this occasion. Although the female may have carried out potential criminal offences, her mental state was equally as important. My communication with her was ample and I believe that she did feel comfortable as she was engaging in a conversation with me, however not listening to my commands. On reflection, Betari’s box was illustrated through my attentiveness with the female and how my behaviour with her remained calm throughout the situation and maintained at a level where she felt comfortable. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)





ANSWER: 

In this essay, I will be reflecting on an incident where I was concerned with a high-risk Domestic Violence victim. The essay will look at any social or cultural issues I faced when dealing with the victim, and how I integrated the Victims Code of Practice throughout the investigation. It will also be looking reflecting my understanding on core principles of ethics and human rights, and how this was included throughout the investigation.

I will also be using Driscoll’s Model of Reflection of 2007 to structure my essay as it is simple and effective by using three simple questions. What? – So What? – Now What?  (Nursing Answers, 2018). It describes the model as advantageous to the user, stating the three-stage model is easier to remember when compared to other reflective models, as a tool or framework is easier to use than others it is more likely to be used more frequently. Regarding the cycle the three stages explained by (University of Cambridge, 2024) Driscoll’s model is based on 3 What’s, by asking ourselves three simple questions we can begin to analyse and learn from our experiences. Firstly, describing the incident (What?), moving on to So what, this section outlines what happened during the incident, lastly looking at Now what, outline how we can reflect on the situation and improve if a similar situation arises.

Looking at the first part of Driscoll’s reflective model, the context, of what is the incident. I was assigned to call, regarding a female victim reporting a breach of restraining order from her ex-partner. A restraining order is an order issued by the courts to protect a person from any type of harm. It usually has conditions on there and if they are breached a power of arrest is attached (CPS ,2022). 

All the details concerning the female were passed via our control room operators. There was an extensive history of Domestic Abuse (DA), including recently being a DA victim, all resulting from the ex-partner she was currently reporting. She was reporting that her ex-partner was breaching his restraining order by attempting to contact her through social media. 

Moving on to the second step of Driscoll’s model – So what? I attended the address and was greeted by the victim and invited into the home address. She proceeded to tell me the history been herself and her ex-partner, which appeared to be a violent one. To try and gather as much information as possible, sanctioning stage one of the National Decision-Making Model. I wanted to ascertain as much detail as I could about the victim to gain a strong rapport and gain her respect in guidance with ethical policing, set out by (College of Policing, 2024) they state, “We treat everyone with dignity, respect, patience and courtesy where at all possible”. 

The victim proceeded to inform me that her ex-partner was currently had a restraining order She also informed me that herself and the ex-partner were part of the travelling community. 

With this information, I was now faced with potential social and cultural issues as the travelling community/police has been well documented as frail. In a preliminary report by (The Traveller Movement, 2018), it declares that the communities that most sidelined in society in relation to having a relationship with the police and authorities are the Gypsie, Roma and Traveller (GRT) communities. Therefore, I wanted to ensure the victim that her demands were met by the Police service to ensure her safety. here had passed me information that the victim was subject of domestic abuse spanning over substantial amount of time. Also, regarding this I wanted to remain impartial and fair, aligning with another principle of ethical policing, stated by (College of Policing, 2024). This underlines how we should respond and deal with incidents with the utmost impartially and sensitivity to the needs of that individual. As I was conducting a dynamic risk assessment, it was clear to see that the victim was not in any immediate danger. In conjuncture with stage two of the NDM, determine the threat, its nature and extent so that you can access the situation. You should ask yourself; do I need to take necessary action straight away (College of Policing 2013). However, it was clear to see that the victim was in fear of the ex-partner, therefore I was determined to utilise all safeguarding procedures along the way. I also wanted to ensure I was implementing the Victim’s code of practice throughout this investigation. “The code of practice sets out the services and a minimum standard for these services that must be provided to victims of crime” (Ministry of Justice, 2024)

Considering the NDM once more, enacting stage 3 which is to consider the powers and policies, one will need to determine what powers could be used by the police, also asking yourself if the required powers and policies need any additional or specialist assistance   (The Open University, 2024). Engaged in conversation, the victim stated she was willing to provide a statement. After completing this, I asked further question regarding any additional support she may have needed regarding transport to court and special measures. Special measures by described by (Crown Prosecution Service, 2022) as certain things that can be put in place to help you feel more comfortable when giving evidence if you attend court. In accordance with Right 2 of the Victim’s Code which states ‘if you are required to provide a witness statement or be interviewed, you have the right to be provided with additional support to assist you through this process, for example, special measures. (Ministry of Justice, 2024). 

I also enquired about completing a Domestic Abuse Stalking and Harassment (DASH) risk assessment checklist, explaining to the victim that I would be asking a series of question in relation to Domestic Violence. Research from (Myhill, Hohl and Johnson, 2023) describes a DASH checklist as “a 27-question risk identification interview undertaken by first response officers with victims” furthermore they state the DASH interview will determine the level of risk in the first instance, and whether the information that has been given by the victim will need to be referred to a specialist unit, or shared with partner agencies and support services. After conducting the checklist, it was clear to see that this was going to be classed as high risk. I asked the victim if she would like information to be shared with wider support agencies to which she consented. I asked this question as Right 4 of the Victim’s Code states You have the right to be referred to services that support victims. (College of Policing 2021)

After a statement and the DASH had been completed, I explored the option of the victim providing a victim personal statement which she obliged. A victim personal statement, or VPS can be defined as ‘as a statement submitted by the victim of a crime which documents the emotional, financial and physical trauma they have endured of that crime. (Rock, 2024) This discussion would align with Right 7 of the Victim’s Code, defined as “The right to make a victim personal statement” (College of Policing, 2021). 

Furthermore, (Rock, 2024) describes a VPS as a method of improving sentencing outcomes as the judges find them useful as they can determine how the crime has affected the victim. However, statistics gathered by Robers and Pina-Sanchez following analysis of the Crime Survey for England and Wales stated that 13% of DA victims only recall having an opportunity to complete a VPS, and of them victim only 53% of them stated they had submitted one (Rock, 2024).  I ensure I took in the account the victim’s emotions and feeling from start to finish. For example, after conducting the victim’s statement, I had offered a VPS to the victim, without no rush, so the victim could feel comfortable, and would be advantageous being taken later, so that the victim could disclose how the incident had made them feel, both emotionally and psychologically.

With a statement, DASH and VPS all completed, I proceeded to leave my contact details with the victim so that she was able to contact me at any time. I informed the victim that I would provide updates on the ongoing investigation. I then asked for the victim’s email address as I informed her that I would be sending her an in depth safeguarding plan should she need to refer to it any time. The plan excluded safeguarding guidelines, and external agency numbers should she need to contact them. With a plan going forward, it was clear to me that the subject needed to be arrested to ensure the victim’s safety. To which she agreed.

As the victim was part of the travelling community, maintaining a high level of equality and diversity. Equality and diversity are essential components of health and social care. Equality translates as ensuring everyone has an equal amount of opportunity, despite their abilities, background and lifestyle. Diversity translating as appreciating between people, and treating people’s values, beliefs, cultures and lifestyle with respect. (Buckinghamshire Council, 2024). These components can be supported by the Equality Act 2010 as this focuses on “Protected characteristics” (Buckinghamshire Council, 2024). Also included, the Human Right Acts 1998 as this act outlines the basic human rights and principles of equality, focusing on fairness, Respect, Equality, Dignity and Autonomy (FREEDA). 

I then informed the victim I would be submitting a Public Protection Notice (PPN) A public protection notice, as defined by (HMICFRS, 2023) a PPN is a document that notes all the actions made my police and notes all the safeguarding concerns about either an adult or child. These then get shared with partner agencies to conduct the relevant meetings and take the action when necessary.

Moving on to the third and last stage of Driscoll’s reflective model, Now what – this entails ‘structured reflection, questioning what I have learned during this incident, and what to do differently next time, in a similar situation’. This can also be linked to the final stage of the NDM which states, act and review what happened This stage involves reviewing the incident and what actions could have been done differently (College of Policing 2013). Due to the subject knowing the address of the victim, further safeguarding measures could have been put in place. Such as, contacting the victim’s housing officer at that time to seek an emergency move. Therefore, reducing the threat, harm and risk tremendously as the subject would be unaware of the victim’s location. Also, the victim may have benefited from target hardening support by means a ring doorbell and door jammer. These are issued to domestic violence natured incidents.

Upon conclusion, I feel the incident was handled professionally to a very high standard. Respect and impartiality were maintained throughout the whole incident and the victim’s thoughts and feelings were at the forefront to all my decisions. Perhaps going forward, issuing more avenues of safeguarding could have been discussed. I was satisfied that ensured certain rights of the Victim’s Code was met, as not all of them applied during the incident. I followed the National decision-making model throughout the process. All in all, I was happy in how I dealt with the incident.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This essay will be reflecting on an incident I played a significant role with a victim to come forward and give a statement regarding an assault whereby weapons were involved in seriously injuring the victim. I will be critically assessing the incident from start to finish. I will also be reflecting on the use of the National Decision-Making Model and the Code of Ethics throughout the incident and what actions I undertook to make sure the steps of the NDM were covered when dealing with the incident. Lastly, I will critically be reviewing my responsibilities in accordance with The Criminal Procedures Act 1996 when dealing with this incident. 

The main model that police officers abide by when carrying out their duties is the National Decision-Making Model (NDM). This provides officers with a clear process on making decisions and assist them in learning and prioritising (College of Policing, 2013). Every incident that officers attend the NDM will be the overarching guidance to provide them with the best information to make the most accurate decision based on this incident. As well as that officers are inclined to use their discretion. This described as the authority given to police officers to make decisions based on their profession judgement and expertise rather than a set of ridged guidelines or rules (Treebold, 2018). 

My colleagues and I were initially passed the information for an emergency graded call that there was a fight that ongoing in the street. Immediately the first section of the National Decision-Making Model (NDM) came into effect. At the fore front of my mind was the Code of Ethics which outlines to me how I need to act and conduct myself when dealing with members of the public. Officers are required to act according to the incident in front of them. The Code of Ethics indicates that officers should act in accordance with policing principles and professional standards of behaviour. In this instance, I was aware that a potential fight was going to require a strong police presence rather than a timid approach. 

The gathering of information and intelligence surrounding the circumstances of this call was crucial for the safety of myself and my colleagues attending the scene. These checks can be carried out in a range of different ways using a variety of methods. One of these methods is used frequently throughout the police and it utilized not only to protect officers but feed them with information too. Whilst the information was being passed to us officers, Police National Computer checks are being carried out on everyone named from the reporting person (HMICFRS, 2019). This provides officers with a small insight into the situation that they are being requested to attend. On this occasion, we had no named offenders or descriptions of anyone who was involved apart from a potential offender that had left the scene in a vehicle. 

On arrival to the scene, my body worn video was activated immediately. This was to capture any evidence or any disclosure that the individuals involved were willing to tell us. With the second part of the NDM being assessing the threat and risk, activating my body worn video can allow other higher-ranking officers to live stream my body camera and assess the situation as it is happening. This allows the most appropriate trained officers to be deployed to the scene during the incident. The street was all in darkness and there was no apparent sign of any disturbance or any fight ongoing. At this time, the assessment of to the threat, risk and harm was low and there was no present indication of any danger to anyone. I was aware that this could change at any point and the threat risk and harm can fluctuate throughout the event. 

With my primary objective being to locate any potential victim’s or injured parties, I began conducting golden hour enquiries.  This sits in line with the Criminal Procedures and Investigation Act 1996 where it states that a all-reasonable lines of enquires are to be conducted throughout a criminal investigation (Legislation.gov.uk, 2018). 

These enquiries can be illustrated as finding and preserving forensic evidence, conducting CCTV and house to house enquiries, and locating and arresting offenders. (Hibbitt and Shaw, 2023). The individual who called police wanted to remain anonymous, however their home address had been provided and as one of my enquiries, I attended their home address. As I tried to establish what had happened, the reporting person claimed that a fight had broken out in the residential car park, and that a male had been struck with a bat. Immediately, the threat and risk had increased and there had been an indication of the weapon. This weapon is still outstanding. From this point onwards, the working strategy was to gather as much detail about the potential offender and their description to give other officers the best chance of locating the individual and subsequently reducing the risk to members of the public. 

With the mention of a potential weapon being used, instantly I was thinking about the injuries to any potential victims of this assault. Different levels of injuries indicate what offences we would be considering when locating any offenders if we have any offences that are being disclosed. Based on the sole fact of the weapon being used, my discretion at this time was that the injuries this person was going to be significant and going to require medical attention. Every assault case is unique and varies based on the individuals involved, the setting and potential motivates. It is the responsibility of the police and prosecutors to evaluate the facts of the instances and decide what sort of assault has occurred and how serious it is (Titchener, 2019) In this instance, I had to identify whether it is a common assault, an Assault occasioning Actual Bodily Harm (ABH) or the more serious Assault occasioning Grievous Bodily Harm (GBH). 

ABH can be considered if any of the following injuries are evident. Any type of bruising, scratches, bite marks, swelling of any kind, minor fractures and any tooth loss or chipping (Pellman, 2021). On the other hand, the offence of GBH is complete if the injuries are any of the following, causing a disfigurement, hitting someone with a blunt object, attacking someone with a sharp object, deliberately running over someone with a vehicle or any kind of acid attacks (Pellman, 2021b). Based on the information, the offence that was being considered at this time based on what the eyewitness had provided to me was the offence of GBH. I used my discretion here to be able to indicate and acknowledge the fact that there was a weapon involved and that the offence in question was a serious one. 

After gathering as much information as possible from our witness, it became apparent that the injured party was now in nearby house which was pointed out to me by the witness. Given my main priority at this time being the victim and their injuries using my powers and policies from the NDM I knew that I had a power to enter that address using Section 17 of the Police and Criminal Evidence Act 1984 (Legislation.gov.uk, 2020). 

I entered the address to find a male situated in the kitchen, with his clothes covered in what appeared to be blood, holding a bandage to the top of his head. With a victim now located, I could now conduct a dynamic risk assessment and form a contingency including the next steps in the investigation and considering what options were available to us. This is where my options and contingencies came into play from the NDM. Looking at my options, I knew that this male needed medical attention. Not only that but to determine his level of injury he needed to be assessed by a medical professional. This would then confirm the extent of the males’ injuries and provide us with the offence that we were considering. I immediately informed our control room to contact ambulance as I could only provide first aid and it was unknown to me if there were any internal injuries sustained.

As I tried to seek more information from the victim, he was reluctant to disclose any information surrounding the incident. He could not provide me with my names of descriptions of the offenders, however he did state that he had been stuck with a baseball bat to the head. Using the NDM and my discretion he may have been reluctant to provide me with any information due to his current state and this may be an aggravating factor regarding his injuries. I informed my colleague who was with me at the time, that we had no further indications of anything to lead us to any potential offenders. The only information provided to me was that the victim was aware that they left in a vehicle. He knew nothing about this vehicle and no description of any kind. This meant that this enquires was at a loose end.

Due to cross contamination and my discretion, whilst my colleagues were about conducting enquiries, I remained with the victim to obtain samples that were going to assist in our enquires and become evidential and crucial parts to our investigations. I began to act, which is one of the final stages of the NDM. This consisted of seizing the males clothing that he was wearing at the time, containing blood for forensic examinations to take place. This would give us an indication of any other individuals that contacted the injured party, and they can be questioned on this fact if their DNA was left at the scene.

Our force control room made me aware that the ambulance wait time was approximately 4-6 hours. Using the NDM, I made the decision that this male needed medical attention quicker than that. Whilst present at the scene, family members of the injured party arrived and informed them that the ambulance was going to be a significant while away to which they agreed to convey the male to hospital themselves. 

Again, using the NDM, for continuity purposes and to confirm the extent of this males’ injuries, I followed the male and his family to the local hospital where he received the appropriate medical attention and it was confirmed that this male had suffered with serve concussion, a minor fracture to the skull and a deep laceration to the top of his head. As part of the NDM and reviewing this incident, it was evident that a vicious assault had taken place and the injuries as a result had an impact of the victim’s life for a considerable amount of time. All reasonable lines of enquiry were conducted and there was still no evidence to point out or lead us to any offenders. My role in this incident ensured that the victim was safe and received the correct treatment from not only the police service but the medical teams too. I played a pivotal role in this incident and with my use of the NDM and my discretion I believe I carried out all actions in line with the Code of Ethics, Victim’s Code and the CPIA. If police hadn’t been called to this incident, the victim may not have received the medical attention that he needed, and the circumstances may have been different. 
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This completion of this task shall be confirmed by the employer once independent patrol status is achieved. 
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