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1. [bookmark: _Toc148584138]Professional reflection
Cultural sensitivity is one of the crucial parts of the hospitality industry that has the core aim of ensuring that guests from diverse cultures and background feel comfortable and respected throughout the time. Cultural misunderstandings have a critical role in shaping the experience of guests, which determines the overall success of the business (Tsiotsou, 2019). I believe that cultural misunderstanding can happen frequently in hotel sector because it is a people-oriented business that deals with people from all around the globe. Moreover, a cultural misunderstanding occurred due to a language barrier between the front house employee and an Italian guest over an issue of a room key. The front house manager was unable to understand the issue of Italian guests, and it majorly occurred due to different languages and approaches that initiated cultural misunderstandings. I believe that cultural misunderstanding can occur due to different languages causing myriad understanding and it is one of the most crucial barriers. Other than that behaviour and beliefs also play role in creating cultural differences, which may result in misunderstandings and conflicts at times. Additionally, I believe that cultural differences can also occur due to ethnocentrism that makes people think that one group is stronger than the other leading to sense of alienation. However, it is a daunting task but in people centred businesses cultural misunderstandings can cause significant conflicts that must be mitigated. Since every culture around the world has its own tacit assumptions and tendencies when it comes to in person communication, trying to get point of other can sometimes become challenging, but it is essential to maintain etiquette and formality among each other (Kizi, 2022). 
I believe that some of the critical skills that must be learned to prevent cultural misunderstandings are clear communication and diversity training. People working in hotels must be trained in diverse cultures to break down barriers that can also improve cultural awareness. Awareness about different culture must be learned because is one of the critical success factors in mitigating cultural misunderstandings and it will also make me aware of the way of communication. I must change my behaviour and try observing and listening to people because it gives a sense of respect and acknowledgement to the other person despite the language barrier. Furthermore, cultural misunderstandings can also be minimised by effective language management because it is one of the most prominent concerns that require improvement of communication skills. I think that one of the significant reasons behind cultural misunderstandings is the inability of people to accommodate and accept cultural differences due to bias and judgement that occurs unconsciously. I need to accept cultural diversity and try to minimise bias and judgement from my behaviour and understand that people can have different approaches and perspectives, and diversity must be embraced. Lastly, to prevent cultural misunderstanding from occurring in the future awareness must be provided about the similarities rather than entirely focusing on the differences and learning about implications of different cultures (Shepherd, 2019).
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