

Hareesa Hussain
Dudley, DY2 
Mobile: 07487841603
Email: hareesa123@outlook.com

Personal Profile
A current student undertaking a Cert HE course with three years’ experience in Customer Service, Administrative, and Care roles, I have strong transferrable skills. I am a lively and confident person confident to work both in a team and individually. I can work under pressure with a desire and ability to lead and instruct and extremely determinedly and focused with every task. Highly motivated, organized, and passionate with any task at hand.

Key Skills
· Clear and concise communication skills
· Teamwork, negotiation, and persuasive skills
· Fluent in English, Urdu, and Punjabi. Basic understanding of Arabic
· Pro-active problem solver and experienced in conflict resolution
· Overcoming issues and queries whilst under high level of pressure.

Education
Cert HE: Skills for the Workplace (Health and Social Care)             May 2021 (Pending) 
University of Wales Trinity St David					

Level 2: Customer services                                                              April 2019
Unique Mark LTD 							

GCSE: Business Studies, Child Care, English Language, English Literature, Graphics, S Maths,              and Science (Double award) – All grade C 
Hilcrest School and Community College		                       June 2017


Employment and Work Experience history

Care Assistant - Ryland View Care Home				Feb 2020 - Present
· Assisting clients with personal care tasks, encouraging independence, and maintaining personal dignity
· Completing housekeeping tasks to provide a warm, comfortable, and safe domestic environment for service users   
· Safely achieving lifts and repositioning of service users adhering to health and safety guidelines                                                     
· Interacting with clients, building rapport, and creating a friendly, inclusive environment through verbal communication and engaging activities.                                                                                                         
· Updating records daily logs/care plans to facilitate a smooth, coordinated, holistic service for clients across different care workers





Admin Assistant - Unique Mark LTD				April 2019 - Feb 2020
· Liaised with clients to generate income through new bookings and coordinating schedules for colleagues
· Signposted candidates to related information and resources to address job queries
· Documented candidate paperwork and activities, ensuring accuracy before submitting for job roles and universities.
· Assisted the Manager to facilitate the Level 3 teaching programmes

[bookmark: _Hlk64216059]Sales Assistant – Priory Community Pharmacy 			Feb 2019 - April 2019
· Fulfilled customer prescriptions by collaborating with senior colleagues and registered pharmacists, dating medications and sorting into alphabetical order for ease of transfer
· Communicated with patients in relation to availability and collection of medications  
· Received, loaded, and pre-packed medicines complying with all regulations, and Health and Safety guidelines
· Generated stock lists and labels using specialist in house software and computer skills 
· Organised invoices, filing appropriately and sorting into alphabetical order allowing colleagues to find them easily when requested or searching for client information

 
  Retail Assistant – Monsoon, Debenhams                            November 2018- January 2019
· Collaborated within a multidisciplinary team and on own initiative to achieve goals and organisational sales targets
· Applied excellent customer service skills whilst offering advice and assistance to customers in a professional manner 
· Built rapport with customers through friendly and approachable service while also ensuring the shop floor remains clean and tidy
· Signposted customers to different products offered and making recommendations 

Hobbies and Interests
I have a passion for swimming, hockey, and tennis to maintain fitness and mental health wellbeing. I also enjoy reading and listening to music, improving my language skills both written and verbal. I also engage with the news to ensure an awareness of local and national campaigns and activities. I attend the gym regularly, which helps me improve my self-esteem and motivates me in doing my work. 














                                                                                                                                              


                                                                                                                                              Hareesa Hussain 
                                                                                                                   6 Norman Street                               
                                                                                                                    Dudley, West Midlands
                                                                                                                    DY2 8LS

Grand Station, Sun St
Wolverhampton 
WV10 0BF
                                                                                                                                                   

Dear HR / Recruiter, 


Application for the vacancy of Health Care Assistant. 

It is with great interest that I am presenting my CV for the position advertised in Dudley. I am interested in this position and I believe that my profile could be the perfect fit for your team, thanks to my personal skills and qualifications. 

I have 12 months experience as a Health Care Assistant in a residential care home, providing compassionate service to disabled, ill and elder residents. I am skilled at ensuring the highest quality of care is given and enhancement of resident’s quality of life. The highlights of my experience include providing personal hygiene, cleaning, and care to residents of a nursing home, documenting resident’s behavior in terms of mental status sleeping and eating patterns in record books. Also monitoring and assisting residents through individual service plans. 

In addition to my experience and personal qualities I am extremely enthusiastic about Secure Healthcare Solutions focus on the patient care, which is looking to be fulfilled through vacancies being advertised and I would welcome the opportunity to contribute to your ongoing success. 

Please review my attached CV for further details regarding my expertise and career achievements. I would be pleased to attend for interview at your convenience, many thanks for your time and I hope to hear from you in the near future. 

Yours faithfully 

Hareesa Hussain 


Job description 

When working for Secure Healthcare all our candidates and staff are required to provide our clients and their service users with the best care possible to ensure they get a premium experience while working with us and to maintain the high standards we expect as a company.
We expect our candidates to be able to effectively communicate with staff and supervisors ensuring delivery of an efficient and responsive service which meets the needs of our clients and their service users.
We also encourage you to develop healthy relationships with clients, service users, relatives, and visitors and you should have the ability to communicate effectively with healthcare professionals, service users, and appropriate family members ensuring the approach used is appropriate and empathetic.
You are also required to report any changes/concerns to the office and/or the out of hours service
https://uk.indeed.com/viewjob?cmp=Secure-Healthcare-Solutions&t=Health+Care+Assistant&jk=4233530ee328acaf&sjdu=Zzi_VW2ygsY1fzh3Ma9ZsE4zIT1NTXCwgFBhdjeTC3PJaxfqoLA8_LN8SYWuGWmSmFXAODTfT2v2GrnUij5xrg&tk=1eugbl9qkstrt801&adid=358001659&ad=-6NYlbfkN0AWF-TnYL0hE_kxieZk_hWtwPUCEXGSqE2AUulEIrAqYXwscb3NT-cB6mjosWg2xMCABg_TLlMUPL4caR1UnNO5jvfmZ1ZMjmibeoELFvQewM6EWZ51JOas64bgZIjOmhS-NpYb1wBE4bwf5oP7uNy7zgPfK2aBc6vRKIn800bib_2soH57Jc9myBEQZEHgs9AxXtW9FJKWev7VrAQL-4YY0vcit8J7d5rUFADYcLBGK5A0JDau7mSENqd4M6Smn7C3gCKzeJ2BiK2WUQM1S6zADa5nRvyncqEPLVp2ySBBmVU0zaoot42jASwlJRMDig-Aj8R6lyX-NtvicrBqJaA1&pub=4a1b367933fd867b19b072952f68dceb&vjs=




Hareesa Hussain 
1918659
