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Task 1
Job Advertisement  
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Task 2: Curriculum Vitae (CV)  
Tabassum Ali
286 Lakey lane, Hall green, Birmingham B28 8RD
07916951148 tabbyali85@hotmail.co.uk
Personal statement
I am Working as a Dementia and Mental wellbeing Enabler at Solihull Retirement Village, Supporting residents with Mental health and dementia. I focus on person- centred approaches, exploring ideas like care Package and referrals to the mental Health team, to ensure we’re doing what’s best for each resident’s wellbeing.
Key skills
● A strong commitment to customer service, the ability to work under pressure and handle challenging situations.
● Excellent communication and appreciation for punctuality and professionalism
● The ability to work as part of a team and to lead and motivate as well as working individual
● Decision-making ability and a sense of responsibility
● Able to react quickly and effectively when dealing with challenging behaviours
● Strong collaboration, influencing and resolving issues.
● Knowledge of Dementia and Mental health conditions and the ability to Provide one to one support to residents living with these conditions
● Caseload Management experience
● Experience of using cognitive assessments
● Proficient in Microsoft office (word, outlook, excel)
● Ability to apply my knowledge of Psychosocial and solution focused interventions to residents Problems.
Assistant Care Manager
● Leading managing and supporting care team ensuring high quality of care and service is always provided to all residents
● Ensuring care plans are regularly reviewed continuous assessment, planning, implementation and evaluation of resident's care
● Administering and auditing medication as prescribed to residents
● To ensure that each resident's dignity and independence is always preserved and promoted
● Complete assessments for residents wanting to move into an extra care setting
● Interviewing candidates
● Carry out investigation (re potential disciplinary issues, grievance or complaints). Conduct first line counselling and involvement with disciplinary hearings
● General understanding the needs of people who require care and support over the age of 55
● Train the trainer course complete (manual handling) April 2023
Employment history
Accord personal assistant December 2016-2021 January
Accord/The Longhurst group (TUPE) senior support worker February 2021-2022
Premier care mids May 2022- Personal assistant
August- 2022-2023 Senior support worker (premier care mids)
Solihull Retirement Village Oct 2022-Jan 2023 (Relief staff) personal assistant
Solihull Retirement Village extra care Assistant care manager February 14th, 2023
Solihull Retirement Village Extra Care Dementia and Mental Wellbeing Enabler March 2025 to present.
Academic and qualifications
September 1997-2001 Yardleys secondary school
GCSE’s
Mathematics (C) Science (B) English Lit (D) English lang (c) French (D)
Religious studies (B) ICT (C) Geography (D)
● Teaching assistant Level 2 open study college (January 2014)
● Teaching assistant Level 3 open study college (September 2014)
● NVQ Level 4 Health and Social care 2025/2026
Achievements
● Manual Handling & medication administration
● Mental capacity act (MCA) and deprivation of liberty (DOLS)
● Health and safety training
● First aid training
● Dementia awareness training
● Equality and diversity human rights training
● Safeguarding training
● Food Hygiene/food safety awareness
● Infection, prevention and control  
Task 3a: Personal SWOT Analysis 
	Strengths
I have strong communication skills which are important when working with children, families, and other professionals. Effective communication is essential in social work to build trust and gather important information (Barker, 2017).  

I demonstrate empathy and compassion when supporting vulnerable individuals. These qualities are important when working with children who may be experiencing difficult circumstances.    

I work well in teams and can collaborate with others. Social workers often work with professionals such as teachers, healthcare workers, and police officers to protect children.  
  
I am organised and able to manage responsibilities and deadlines effectively. These skills are important when managing multiple cases and administrative tasks.                            



			Weaknesses


	I currently have limited professional experience working directly in social work settings. This may affect my confidence when dealing with complex cases. 

I need to develop a deeper understanding of safeguarding legislation and child protection procedures. Knowledge of safeguarding policies is essential when protecting vulnerable children (Department for Education, 2018).  

I would like to improve my confidence in writing professional reports and assessments, which are a key part of social work practice. 

I need more practical experience interacting with families in challenging situations. 





	




	 Opportunities   


There are opportunities to gain experience through volunteering or placements within health and social care settings. This can help develop practical skills needed for social work roles.     

I can attend safeguarding training and professional development courses to improve my knowledge and skills. Continuous professional development is important for social workers to maintain professional standards (Social Work England, 2023). 
Support from lecturers, mentors, and experienced professionals can help me develop confidence and practical knowledge. 

Further education and training can help develop specialist skills within child protection and safeguarding. 


	Threats


Social work roles can involve high workloads and emotional pressure, which may lead to stress if not managed effectively.  

Competition for social work positions may make it challenging to secure roles without sufficient experience. 

Working with vulnerable children and families can be emotionally demanding and requires resilience. 

Changes in policies or funding within social care services may impact employment opportunities. 


[bookmark: _Int_ObWCnTXu]This SWOT analysis highlights key areas that I can develop in order to improve my readiness for a career in children’s social work.  
Task 3b: Personal Development Plan (PDP) 
A Personal Development Plan (PDP) helps individuals identify areas for improvement and set clear goals for their professional development. In health and social care, continuous professional development is essential to ensure practitioners maintain high standards of practice and improve the quality of care provided to service users (Social Work England, 2023).  
	 Development Goal
	Actions to Achieve the Goal 
	Timeframe 
	Monitoring and Evaluation 

	Improve knowledge of safeguarding and child protection procedures. 
	Attend safeguarding training courses, review government guidance such as Working Together to Safeguard Children, and study relevant academic materials.
	Within the next 12 months. 
	Progress will be monitored through completion of training courses and feedback from lecturers or supervisors. 

	Develop professional communication and report writing skills.
	Practice writing structured reports during coursework and seek feedback from tutors to improve professional writing skills. 
	Within 12–18 months. 
	Improvement will be evaluated through academic feedback and self-reflection on written work. 

	Gain practical experience working with children or vulnerable individuals.
	Apply for volunteering opportunities with youth organisations, schools, or community groups to gain experience supporting children and families. 
	Over the next 2 years. 
	Progress will be evaluated through supervisor feedback and increased confidence when interacting with service users. 


Task 4: Critical Reflection Using Gibbs Reflective Cycle 
Description
The LCHS4009 Component 1 assessment required me to deliver an individual presentation to my lecturer on a topic related to health and social care. The purpose of the presentation was to demonstrate my understanding of the topic, present relevant research, and communicate information clearly. As this was an individual presentation, it involved presenting directly to my lecturer rather than to a larger group of students.
During the preparation stage, I researched the topic using academic sources and organised the information into presentation slides. I structured the presentation to ensure that the information flowed logically from one section to another. When delivering the presentation, I explained each slide and highlighted key points related to the topic. The presentation allowed me to demonstrate my knowledge while also developing my confidence in presenting information verbally.
Feelings
Before delivering the presentation, I felt nervous and slightly anxious because presenting information, even to one person, can be challenging. I was worried about forgetting important information or not explaining the topic clearly. However, I also felt prepared because I had spent time researching the topic and organising my slides.
During the presentation, I gradually felt more confident as I continued speaking. Explaining the slides helped me focus on the key points and stay organised. After completing the presentation, I felt relieved that I had successfully delivered the information. Reflecting on the experience allowed me to recognise both the strengths of my performance and the areas that could be improved.
Evaluation
Overall, there were several positive aspects of the presentation. I was able to present the main information clearly and demonstrate my understanding of the topic. My slides were structured logically, which helped guide the presentation and support my explanations. According to the verbal feedback from my lecturer, the presentation showed a good understanding of the subject and included relevant information.
However, there were also areas where improvement is needed. For example, I could improve my confidence when presenting and ensure that I maintain a steady pace when speaking. At times, I felt slightly nervous which may have affected my delivery. Improving my presentation skills will help me communicate information more effectively in the future.
Analysis
Reflective practice is an important part of learning and professional development because it allows individuals to evaluate their experiences and identify areas for improvement (Gibbs, 1988). Through reflecting on this presentation, I realised that preparation was an important factor in helping me deliver the presentation successfully. Researching the topic and organising the slides helped me understand the information and present it more clearly.
In health and social care professions, communication skills are extremely important because professionals often need to explain information to colleagues, service users, and other professionals. Therefore, developing strong presentation and communication skills will be beneficial for my future career. Reflecting on this experience has helped me recognise the importance of preparation, organisation, and confidence when presenting information.
Conclusion
In conclusion, the individual presentation was a valuable learning experience that helped me develop both my academic knowledge and communication skills. Although I initially felt nervous, completing the presentation helped increase my confidence in presenting information. I learned that careful preparation and clear organisation are essential for delivering an effective presentation. I also recognised that improving my confidence and speaking pace will help me perform better in future presentations.
Action Plan
[bookmark: _Int_aJMxIIyg]In order to improve my presentation skills in the future, I will take several steps. Firstly, I will practise presenting information more frequently to build confidence when speaking. Secondly, I will rehearse future presentations in advance to ensure that I maintain a clear and steady speaking pace. I will also seek feedback from lecturers to help identify areas where I can improve. By developing these skills, I will be better prepared to communicat effectively in both academic settings and future professional roles within health and social care.
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