






























This essay will look at the terms of sustainability and circular economy, the meaning of it and the purpose, it will show how circular economy and sustainability are related with different programmes that the companies adopt, and it will provide an evaluation of the Corporate Social Responsibility Policy, providing hotel industry examples.
In 1987, the United Nations Brundtland Commission defined sustainability as “meeting the needs of the present without compromising the ability of future generations to meet their own needs.” (United Nations,2023). Today almost 140 countries in the world are looking for ways to develop, but at the same time to conservate the nature, to fight with climate change, they are seeking ways to save the future generations. The hospitality industry develops but when it comes to sustainability there is so much to do about it. The tourism industry has a big impact on natural resources, pollution, and social systems (for example, one average person in UK uses 150 litres water per day, 2021 was the warmest year by margin) (Traveling Responsibly,2024).
The Corporate Social Responsibility (CSR) is relatively a new term, majority of the firms are motivated to become socially responsible. “The CSR initiatives have often been considered as driven by the moral imperative to undertake activities that are good for society and that enable the individual to act as a good corporate citizen” (Orlando,2022). Tourism businesses engage in CSR, the hotels and restaurants are describing their activities and reports, the operational practices that can improve the employees working conditions (work balance for example) (Camilleri,2020). The IHG hotels for examples reward their employees with Room Benefit Programmes and they benefit with discounts for the hotels that the corporation has worldwide (IHG Hotel and Resorts,2024).
Although the trend for corporations is to develop and involve in sustainable programmes, not all are working properly. For example, in Iran, the Kandovan village (a national heritage) with big amount of tourist coming has major obstacles to reclaim its authenticity because of environmental hazards and conservation problems. The policy implemented by them is facing poverty, education deficits, inequality and it cannot expand until the factors are resolved (IGI Global,2020). The pandemic was another factor that stopped the tourists to travel, and some sustainable programmes were blocked for a while, but the pandemic make people to think more about sustainability and they become more determined to find sustainable accommodations for their holidays.
The “water” issue in context of sustainability involves the hospitality industry more because the hotels are using a lot of water and lately the vendors, local handicrafts and people that are working in tourism are getting involved in the sustainable programs, especially in the waste of water. In the IHG hotels the water withdrawals show “79% of facilities reported water usage into our Green Engage Environmental Management System in 2021. Data is inputted on a monthly basis and verified annually by an external third party.” (CDP,2022).
The concept of Circular Economy gained importance lately, it is related with the sustainability, but the process and practice are different. “Sustainability can be defined as a situation in which human activity is conducted in a way that conserves the functions of the earth's ecosystems (ISO 15392, 2008), a transformation of human lifestyle that optimises the likelihood that living conditions will continuously support security, well-being, and health, particularly by maintaining the supply of non-replaceable goods and services (McMichael et al., 2003), or an indefinite perpetuation of all life forms (Ehrenfeld, 2010). Geissdoerfer, Savaget, Bocken, Hultink (2016) “define the Circular Economy as a regenerative system in which resource input and waste, emission, and energy leakage are minimised by slowing, closing, and narrowing material and energy loops. This can be achieved through long-lasting design, maintenance, repair, reuse, remanufacturing, refurbishing, and recycling”. The difference between sustainability and circular economy is that the circular economy tries to use and reuse with different processes all the supplies that the Earth gives us meantime the sustainability protects more the nature and the environments.
Circular economy fits into the CSR with three pillars: strategic, operational, and cultural implemented by UN Global Compact and the guidelines are 13 circular framework that “helps decision-making by hotel companies in any destination where they operate their portfolio of establishments” (UN Tourism,2021) for sustainability programme. 
“The term "corporate sustainability" refers to an approach to conducting business that creates sustainable, long-term shareholder, employee, consumer, and societal value by pursuing responsible environmental, social, and economic (or governance) strategies” (Simon,2024).
The three pillars of sustainability are the environmental, social, and economic. The environmental pillar is the common pillar that all the companies or corporates are implementing as a sustainable programme because it is “focused on reducing their carbon footprints, packaging waste, water usage, and other damage to the environment” (Beattie,2023). The environmental pillar is easy to access, and it is easy to follow as a procedure because people became aware and they are concerned for them and for the future generations, they became more responsible. It is easy to follow what the people want specially in the hotel industry because more tourists are interested in the sustainable programmes that the hotels or restaurants have implemented.
The social pillar goes to the social life and problems. “These include things such as fighting poverty, social justice, peace, promoting diversity, quality of living, access to healthcare, education, community development, cultural sustainability and heritage, and some aspects of religion” (Simon,2024). This pillar is less known and “covered” in the hotel industry because no corporation can fight with poverty, wars, the equality of living people.
The economic sustainability pillar is very important because it relates to global economy. All the resources must be used wisely and developing new processes to use their resources it is useful for humanity. The climate change influences the preservation of human life. “Therefore, the constant degradation of natural surroundings jeopardizes the opportunity to unearth new compounds and processes that could serve as the basis for new products or other economic benefits” (MasterClass, 2022).
The IHG hotels and resorts highlights that “Corporate Responsibility is central to the way we do business and is a key part of our Responsible Business practices. We treat it as a strategic business issue, believing Corporate Responsibility only makes sense if it aligns to our vision of becoming one of the world's great companies by creating Great Hotels Guests Love. It's about how IHG and our hotels act in our local communities and how we manage our environmental impact” (IHG Green Engage,2023). The IHG hotels create an online environmental sustainability system that can measure the hotel impact on the environment. “The hotels can choose from over 200 ‘Green Solutions’ that are designed to help them reduce their energy, water and waste, and improve their impact on the environment” (IHG Green Engage,2023). This system is created on four levels and the IHG hotels that can achieve under specific policies and programmes for example level 3 certification can reduce energy by up to 25%.
To show their commitment towards CSR and circular economy back in 2018, the IHG Hotels Group and IHG Owners Associations launched “the Renovation Donation Initiative, an industry-leading reuse program that is part of a shared commitment to operating responsibly (PR News Wire,2018). The corporation donate furniture and their equipment for reusage to the non-profit organizations.
In the present, the IHG hotels and resorts keep their CSR, they implemented new policies to adhere at the Environmental Policy for the new generation. (policies and position statement). Their policy overview in the future is to protect the environment and to deliver Hospitality for Good by carbon reduction, water conservation, energy efficacity, animal welfare, sustainable procurement, biodiversity, waste management. (IHG Hotels and Resorts,2024).
The commitment that IHG hotels present for 2030 are to reduce emissions by 46%, to build new hotels that operate at zero carbon emissions and optimise the renewable energy. (IHG Hotels and Resorts,2024). Another commitment is the “water” issue: the IHG hotels are having implemented ongoing risk assessments to overview the water risk, to advise their hotels about the future risks and as well they created partnerships with Water Resilience Coalition and UN CEO Water Mandate to prevent the waste of water, to respect their sustainability programme implemented (IHG Hotels and Resorts,2024).
As a review, the CSR policies are implemented in small or big companies, corporations with the purpose to conservate and save the resources of the planet and to save the future generations. The pillars of the sustainability (economy, social and environment) are covered with sustainable programmes in place. For hospitality industry, the environment pillar it is easy to access because the corporations can create sustainable programmes as recycling, energy efficacity, water conservation, waste management, animal welfare.
In the last years, people become more responsible, and the tourist for example are looking for sustainable accommodation or sustainable restaurants, which bring profit to the corporations if they know how to put their CSR policies on the market. Sustainable accommodation “is frequently used as synonymous with eco-friendly accommodation considering primarily environmental aspects. Conversely, green travellers stay in a sustainable accommodation because they want to travel with a good purpose, reducing the negative impact on the environment as much as possible, buying local, using public transports, and empowering local people” (Paolinelli,2021).
The other two pillars are difficult to access, it is not impossible, help can be given but a corporation for example cannot fight with poverty, wars, the equality of living people. The IHG hotels for example are committed with a few programmes, they partnership with Water Resilience Coalition and UN CEO Water, they are providing water in the areas were the drought hit.
The circular economy is a complex process, and it needs budget to use and reuse all the resources that the earth is giving, the policies must be well organized, and all the employees must be trained to fully succeed with the reusage of the resources. “In Australia, for example, the Holiday Inn and Crowne Plaza in Perth and the InterContinental in Adelaide are working with a family-owned leading mattress supplier that offers a take-back programme. This leading supplier embeds circular economy principles and social impact throughout its value chain by providing job opportunities to people facing barriers to employment. For example, it works with a social enterprise, Soft Landing, which extends the lifecycle of hotel mattresses by recycling up to 75% of the components into the foam for carpet underlay or steel springs for roof sheeting. During the Lismore floods in Australia this year, voco Gold Coast worked with the supplier to donate more than 50 mattresses to support those in the local community” (IHG hotels and Resorts,2024).
The three pillars of sustainability were created to conservate the planet (emission zero carbon, energy efficiency, water preservations, waste management, reducing poverty) but nowadays it become a source of profitability for the corporations, it is more as a business programme, they create the CSR policies, but they are not  all very clear and specific how they will implemented it or how they will respect it.
After the review and evaluation of CSR, the benefits of the sustainability were highlighted: people became responsible, they are looking for ways to conservate the planet, to prevent and protect the resources that the earth is giving, and they are considerate about the young generations.
In conclusion, this essay presented the meaning of the Corporate Social Responsibility Policy, what the circular economy is and how does this fit into CSR providing examples from the hospitality industry to sustain the writing.
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