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DOMESTIC ABUSE SUPPORT WORKER

Introduction 
Domestic abuse and violence are deeply troubling issue that impact many individual and families, both in the UK and around the world. My passion for addressing this research comes from a desire to understand the experience of victims, especially as I prepare for a future in healthcare of domestic abuse support worker. Having personally experienced the effects of abuse, I know how overwhelming it can be: it can break a person down in ways that are hard to describe. I am committed to learning about the challenges faced by those enduring abuse. I want to help them navigate this painful journey with safety and dignity, regardless of their gender, status, religion, or cultural background. My goal is to be a compassionate difference in their lives. 


The understanding of domestic abuse and violence 
Domestic abuse and violence have profound and lasting effects on those who endure them. It is not just the physical acts, like choking, slapping, or even stabbing, that leave scars; there are also many forms of emotional and psychological abuse that can be just as damaging. Understanding the different types of abuse and violence, such as sexual, physical, psychological, domestic, financial, and neglect, is essential for recognizing these situations and knowing how to navigate them.
Many people find themselves caught in a cycle of pain, feeling trapped and unsure of how to escape. This silence can lead to devastating consequences, including mental health struggles like depression and anxiety, social isolation, financial instability, and a ripple effect on children and families. Tragically, for some, this hopelessness can be caused in self-harm or even suicide.
This violence and abuse have a major and long-lasting impact on victims, witnesses, their families, and the wider community. It violates the basic human rights of men, women and children to be treated with respect and dignity, to have control over their bodies and property and to be able to live their lives free from fear (Stopping Domestic and Sexual Violence and Abuse in Northern Ireland, 2013, p.13)


What is the role and description of domestic abuse support worker. 
Domestic abuse support worker is essential in helping individual experiencing domestic abuse and violence. They provide compassionate emotional support, helping clients navigate the complexities of their situation. These professional also create personalized safety plans by assessing risks and outlining strategies for safety, including safe location and emergency steps. Additionally, they connect clients with vital resources such as shelter, counselling services and transitional housing, empowering individual to regain control and start their healing journey. Overall, domestic abuse support worker advocate for clients and link them to a supportive network, fostering hope and resilience as they work to break free from abuse. Domestic abuse support worker is someone who provides emotional support, guidelines and resources to people experiencing domestic abuse and violence, also include for support them by make informed decision and given emergency access to ensure the help is anytime. 


Explanation of most significant skills needed for domestic abuse support worker in healthcare and social care. 
Domestic abuse support workers should have three main skills: empathy and compassion, communication, and crisis intervention. Firstly, empathy and compassion involve the ability to understand the feelings of victims or survivors. Sharing feelings and providing emotional support are crucial for survivors, as is offering non-judgmental support. Active listening is also essential; this means fully concentrating on what survivors say and acknowledging their experiences without interruption. Secondly, effective communication skills are vital. Support workers must clearly understand the situation and respond politely and professionally, adapting to the individual needs and preferences of survivors. This is an essential aspect of the role, as strong communication skills can enhance the effectiveness of support provided to survivors, ensuring they receive all the necessary information and that potential dangers are identified and mitigated, such as through safety planning. Lastly, crisis intervention skills are critical. Support workers must remain calm, prioritize the safety of survivors, and know when to involve emergency services. This includes collaborating with healthcare providers, social services, police, and other agencies to support survivors effectively.
Without a thorough understanding of this skills role, it can be difficult to address the situations and problems faced by both the abuser and the survivors. Misleading information can put the survivor at risk and may lead to additional trauma. Without proper assessments and the ability to effectively respond to these situations, there is a risk of failing to identify the abuse, which leaves survivors without the necessary support. Poor communication skills can hinder requests for help from agencies and other healthcare social services, and information provided to the police may not support all the collective evidence from the survivors, potentially escalating danger.
Here are some examples of how to appropriately respond to survivors: “I am so sorry that is happening. You are not alone, and we are here to support you.” “It sounds terrifying. I am here to support you anytime you need help.” If you are in immediate danger, please call 999 for emergency help by contacting the police. "This basic response to the survivors should convey compassion, understanding of their situation, and emotional support during this difficult time. It should show them that they are not alone and that you are there to support them along the way until they feel safe and start to become a better version of themselves."

Strategies for skills improvement with three skills. 
One Strategies I use to enhance my skills is to deepen my understanding of my research. I gather a wealth of evidence and place it in the right context. Throughout this process, I’ve come to realize that many individuals suffer from various forms of abuse, not just physical but emotional as well. Utilizing digital technology has provided me with answer and insights on how small organization, communities, and governments can address these issues. 
I understand that many voices need to be heard, and as an ordinary citizen, I want to contribute and help analyse different types of abuse. Our society faces numerous challenges, and I believe that as part of it, I can share my knowledge to support those in needs. I have faith in myself as I embark on a career in healthcare, and I am committed to showing compassion and making a difference. 
The NHS and other websites supporting my research have been significate milestones for me, through this journey, I’ve learned how to collect and organise evidence effectively, by patience, time keeping until I create and made this masterpiece of research of mine. I aspire to improve my interaction with others, refine my communication skills, and deepen and open personal understanding so that I can tackle the challenges of this career I choose, and to achieve my goals in life. 

Summary and conclusion:  Domestic abuse is a significant issue that affecting many individuals and many families. support workers are vital in finding an addressing domestic abuse, and their ability can truly transform lives. Effective support and intervention can significantly enhance a victim’s safety and overall, well-being. Without the essential skills and knowledge that support workers have, those looking for help my struggle to develop effective safety plans, putting them at greater risk and increasing their distress, particularly in terms of mental health. We must prioritize the training and empowerments of domestic abuse support worker to ensure that every victim receives the help they deserve. together we can create a safer, more supportive environment for those in needs. 

REFERENCES: 
https://www.nhs.uk/live-well/getting-help-for-domestic-violence/ NHS help and support for domestic abuse landline 999 woman’s Aid or refuge for woman, Galop for LGBT+
https://www.ons.gov.uk/peoplepopulationandcommunity/crimeandjustice/articles/domesticabusevictimcharacteristicsenglandandwales/yearendingmarch2025 National Statistics ONS Centre for Crime and Justise (Release date 26 November 2025)
Health Psychology Research 2014 Volume 2:1821
Received for publication: 10 July 2014. Revision received: 9 September 2014. Accepted for publication: 14 September 2014. (Zlatka, Walker LE)









image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




