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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _16/06/2023 _ _ _ _ _ _ _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

[bookmark: _Hlk138771624]The child is 2 years old. He is placed with Local Authority foster carers who have applied to adopt him. After the child was placed on the Child Protection Register under the category of neglect and emotional harm as an unborn, he was subsequently removed from birth from his parent’s care. The child was placed in foster care following the Court granting an Interim Care Order (ICO) under Section 38 (1) of the Childrens Act (1989). This was due to the Local Authoirty making an application to the Court due to significant concerns around his safety and welfare if he was to return home with parents. A Full Care Order was granted under Section 31 of the Children’s Act (1989) and a Placement Order was also granted under Section 21 of the Adoption and Children Act 2002. 

The Local Authority had significant concerns for the child’s safety and wellbeing due to parental substance misue, poor mental health and domestic violence which resulted in the child’s older brother experiencing neglect and emotional abuse. Emotional Harm and Neglect are defined in the Wales Safeguarding Procedures (2020) (WSP, 2020). The aim of the WSP (2020) is to provide guidance for anyone working with children to promote their safety and wellbeing. 

The child was subsequently placed with potential adoters however, this broke down. The child was placed back in Local Authority foster care and returned back to his previous foster carers with a plan for them to adopt him. 

Verbal consent was gained from the foster carers for me to be observed as well as consideration of the Welsh Language (Wales) Measure (2011) and the ‘Active Offer’. The observation could have had a potential impact on the family where it could have made them more anxious due to someone else being there, they could have been unfamiliar with technical terms, required more clarity but didn’t want to ask, thought that their contribution wouldn’t be valued or feeling overpowered as two social workers were present. 

Word Count: 330








	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


A Looked After Child Statutory Visit was conducted for the purpose of this observation. Under Section 23ZA of the Children’s Act (1989) it’s the Local Authority’s duty to ensure visits occur frequently to a child looked after by them. 

Prior to the visit, I gained verbal consent from the foster carer for me to be observed during the visit and told them what was going to be discussed. I explained my Deputy Manager would be attending to observe my practice and explained their role. The foster carers shared they were happy for my Deputy Manager to be there to observe me and had no objections. I also gained consent again upon arrival to their home to ensure they still had no objections, which they didn’t. The purpose of Statutory Visit’s is for social workers to monitor children’s progress, and for foster carers to also receive regular visits from their Supervising Social Workers (Bazalgette et al, 2015). Despite the foster carers consenting to the observation, it could have had a potential impact where they felt anxious due to someone else being there and watching, they could have been unfamiliar with technical terms and required more clarity but didn’t want to ask, they may have thought that their contribution wouldn’t be valued and may have felt overpowered as two social workers were present.

Under the Welsh Language Act (1993) and the Welsh Language (Wales) Measure (2011) it is a principle that the Welsh and English languages should be treated equally in the conduct of public business in Wales and the use of Welsh should be provided in all public services in Wales to promote and facilitate the use of the Welsh language (Welsh Government, 2020). As the foster carers are Welsh citizens and reside in Wales, ‘Active Offer’ was acknowledged for them. The ‘Active Offer’ provides a service in Welsh without someone having to ask for it, as outlined in More Than Words, Welsh Government, (2015). This offer was previously provided to the family before the visit however, as the family predominately communicate in English this offer was declined. This reflected section 2.3 in the Professional Code of Practice, which states that “practitioners support individuals to communicate their views and preferences using their preferred method” (Social Care Wales, Code of professional practice, 2017).

During my visit I observed the child within his foster placement to ensure all his care needs were being sufficiently and consistently attended too. Additionally, that his emotional and behavioural needs were being met. Due to the child’s age, he isn’t able to express his wishes and feelings and due to his Global Developmental Delay, he is pre-verbal and is unable to communicate using words. Prior to the visit I did my own research on what social ques to look out for when working with pre-verbal children such as gestures, facial expressions, and body language. This research meant I was able to visually see how the child felt in the care of his foster carers and the dynamics of their relationship with each other. Much of communication is non-verbal therefore it is necessary to continue to assess communication methods through non-verbal body language (Wezowski and Wezowski, 2018). 

I prepared for the observation by researching communication techniques with pre-verbal children to allow me to interact with the child such as gaining the child’s attention and keeping my language simple. The child appeared confident and at ease within the home. It was evident he felt comfortable with his foster carers, often going over to give them a hug or kiss which demonstrated a loving mannerism towards them. The foster carers were able to provide the child with reassurance and emotional warmth when he appeared to get upset or frustrated by understanding his indicators. 

Global Developmental Delay is significant delays in two or more developmental domains and is common in paediatric practice (Rioum et al, 2009). I requested further information by having discussions with the child’s nursery and reading through the adoption medical assessments to provide me with further knowledge of how to implement a communication style in terms of speed and terminology. Using my own research, I spoke to the child using simplistic words that he would understand as it was evident that he can understand words as he acted upon what was being said. This proved to be effective as he was responding to what I was saying and interacting with me. Under the Code of Professional Practice, social workers are guided in section 2.2 to “communicate in an appropriate, open, accurate and straightforward way” (SCW, Code of professional practice, 2017). I understood the importance of being friendly, smiling and greeting the child and not just the attendant adults as these critical behaviours show the child you are interested in them (Koprowska, 2008).

The child communicates how he feels by laughing at things he finds funny or shouting angrily when he becomes frustrated. Therefore, I reacted to these ques by seeing what the child was finding funny or what he was becoming frustrated with so I could understand him further and relate to his personality. When the child was becoming frustrated over a particular toy, the distraction technique was used where we engaged the child in another activity which he enjoyed and prevented him from being angry. This ensured a person-centred approach was taken towards the child and Unconditional Positive Regard was shown by the foster carers towards the child (Rogers, 1961). Working this way reflected 1.1 of the Code of Professional Practice which advises that practitioners “Work with individuals in person centered ways and using this as a basis for social care and support” (SCW, Code of professional practice, 2017).

The foster carers have put a direct application into the court for the adoption of the child. During this visit, I communicated to the foster carers where the adoption process is up to and what else needs to be completed to get a court date. Being transparent and honest and communicating clearly helps to build and sustain relationships with people and organisations in a community-based and inter-professional context (Koprowska, 2008). I ensured that the use of jargon or professional terminology was explained when speaking to the foster carers, so they didn’t get confused by what I was saying. Instead of using abbreviations, I used the full words to explain the processes and what needed to be completed to achieve the outcome of adoption for them. This allowed the foster carers to be very much involved in the adoption process with actions being clearly outlined to them, so they were not left confused by social work terminology or language they didn’t understand.  Working this way reflected 2.1, 2.2 and 2.3 of the Code of Professional Practice which falls under the category of “You must strive to establish and maintain the trust and confidence of individuals and carers (SCW, Code of professional practice, 2017). 

I also ensured I provided ‘check back questions’ to ensure a person- centred approach to the foster carers. ‘Check back’ questions enabled me to ensure that the foster carers had understood what was explained to them and gave them the opportunity to ‘reflect back’ in their own words what was said to encourage clarification (Active Social Care Limited, 1992). This helped to minimise the potential impact if they were unfamiliar with technical terms and required more clarity but didn’t want to ask. For example, after explaining what an Annex A was, I asked them “do you need any further clarification on this process or want to ask me anything”. Whilst this was successful for these individuals as we have a well-established relationship, upon reflection this may be patronising for someone who I don’t know so well. It may come across as them thinking they are unintelligent if I ask them something and they can’t recall it, or I ask them something and they portray it as me being rude. Therefore, the appropriateness of ‘check back’ questions would only be effective if there was already a positive relationship established and the individuals felt comfortable to say if they hadn’t understood something previously explained. 

Upon reflection, researching communication techniques enabled me to engage with the child more effectively given his Global Development Delay. I also used scenarios and examples to explain situations regarding the adoption process to ensure the foster carers fully understood what they needed to do and what was required from me. Having had the opportunity to speak to the foster carers and observe the child in his home environment, confirmed how settled he is after the various placements moves and the trauma this may have caused. 

Word Count: 1430






1300 (+/- 10%: include your actual word count at the end of each section).









Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was on time. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she discussed with us prior

	Were you clear why the social worker met with you today?

	Yes, we were told it was for a Statutory Visit and to discuss the adoption process and where it was up to. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Well prepared, Charlotte regularly updates us on any progress. 

	  How has the social worker listened to you and respected your views and wishes?

	Charlotte always ensures that she listens to our views and acts upon anything if we need clarification on something. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, Charlotte ensured that we understood everything that she told us. 



	How has the social worker’s involvement met your expectations for this visit?

	Charlotte has ensured she has kept us updated with any progress on the adoption process. It has taken a while to get things moving but we are glad we are nearly in a position to get a court date through. 

	Are there any other comments or suggestions that you would like to make?
	No
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