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LEVEL 4Cert. IHM –STUDENT FIELD TRIP LEARNING LOG
M4X01919
HOTEL PLACEMENT – HOTEL FACILITIES MANAGEMENT
This Student’ s Field Trip Learning Log is devised to help you maximise your understanding, knowledge and skills required to competently function in the area of facilities management in the hotel industry. Based on your trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to facilities management in the hotel industry etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various tasks in facilities management in the hospitality industry. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment.You will be awarded marks as part of 20 credits weightings of this Module. Also, participating in the trip contribute to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	Considering the hotel facilities management practices/activities you have observed, explain how the hotel particular company’s operations are using their resources to meet the hospitality goals of the organisation(e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 

The hotel I visited is located in a very old building and even though it is a 4 star hotel, it tried not to change the appearance of the building very much, what you would do to customers to visit him to return a little in the past.
They also benefit from a very large and very famous golf course, where a golf championship is held, which brings great benefits and helps them sell their services
 about the inside of the hotel, they benefit from some very large rooms on the ground floor of the hotel that they use for clients, as wedding venues, conferences, meetings, or different parties.
But to achieve their goals, they have fitness room, a shop with golf equipment, spa, Jacuzzi and swimming pool.






















	[bookmark: _GoBack]Based on your field trip experience, what are the importance of facilities management operations in the Hospitality Industryand in particular the company you visited:

 The importance of the management facility is very necessary in 
this hotel, and playing an important role, because it is a very big hotel with many facilities and many employees what would not be impossible but very difficult to manage only with duty management. why play a very important role in this hotel a facility management? Because it offers many own services and all these services need maintenance, in order to be sold to customers, and if to maintain these services this hotel brings contractors 
they will not have very big profits, and maybe even losses. For this reason Marriott is used by the internal staff who is managed by the facility manager to maintain and keep all these in very good condition.






  















	How has this trip impacted on your knowledge of facilities management in the hospitality industry?

After seeing this hotel and everything it owns, I realized how difficult it is to be a facility manager. And how difficult it is to put into practice all the duties that it has. But I can say that I was pleasantly surprised by what I saw at this hotel which means that facility management meet all its duties very well and that he knows how to build and motivate his staff for high quality results. And comparing what I learned and what I saw at this hotel, I can say YES, the Facility Management does its job as a book.

















	Based on your observation during this trip, what constitute good practices in hotel facilitiesmanagementoperations:


First of all you need to know how to build your own team, and in order to do that, you have to work as a team. 
To learn how to motivate your own team to meet the standards desired by the organization. To know quite well all the operations that take place in your hotel, starting from house keeping up to your duties as Facility Manager. Because if you don't know about each attribution, you can't be a good leader for your staff.
















	How would you develop facilities management skills competencies to meet organisational requirements and standards?

I'll start by putting into practice everything I've learned, starting to build a strong team that will trust me, 
looking for methods and solutions to take me where I want.
And to get there with my team I will personally involve myself in forming this team, offering all my support and the training they need, but I will also put into practice the knowledge of how to sell the product of the customers, how to attract the customers, and find out what their customers want, and always come up with something new for them.
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