Task 2

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Within this task I am going to describe a policing incident of which I played a significant role with a victim of crime and reflect upon what happened. To reflect upon the incident, I will be using Borton’s’ Model of Reflection developed in the 1970’s (Rolfe 2014).  Additionally, I will critically assess the appropriateness of the policing approach, as well as other professionals from partner agencies, in supporting the victim, and what works in tackling repeat victimisation and offending.  
This incident relates to an anti-social behaviour incident which happened on a street, within a City centre, late of an evening. Under (Section 2 (1a) Anti-social Behaviour, Crime and Policing Act of 2014) anti-social behaviour is defined as “conduct that has caused, or is likely to cause, harassment, alarm or distress to any person”.  
The incident involved a female who was having issues with 6 young male teenagers. The female was reporting that the group were playing music loudly outside her house, throwing objects at her property, and shouting abuse and swearing at her when she asked them to turn the music down. This behaviour lasted for several hours, and made her feel frightened, distressed, and fearful. Worried that criminal damage would be caused to her property and thus she reported it to the Police. 
By the time myself and another colleague arrived on scene the offenders had made off. Whilst my colleague did an area search to find the people responsible, I stayed with the victim to establish what had happened. I could see that she was visibly upset as she was shaking and struggling to talk, or get her words out, she had also been crying. I sat her down, and calmed her down, before I asked her about the incident. She stated that she had been having ongoing issues with the same 6 males for approximately 5 weeks now, but this was the first time that it had been reported to the Police. She told me that she hadn’t reported before as she was worried of repercussions if she had, and further issues from offenders. The victim felt that she was being targeted due to her age as she described herself as being elderly. Age has been classified as a protected characteristic under (Chapter 1 Equality Act 2010) and makes it unlawful to discriminate against an individual on the grounds of a protected characteristic. It is not proven that the males were targeting the lady due to her age. 
The lady did not wish to provide a statement in relation to the incident but wanted the behaviour towards her to be stopped. After checking that no criminal damage had been caused to the females’ property, I established that no offences were committed on this occasion, but something had to be done to stop their anti-social behaviour and prevent any offences being committed in the future. The lady was advised to call the police straight away should she have any further issues and to not approach them if she sees them again. The lady gave permission for her details to be passed onto partner agencies for further support. 
Whilst I was talking with the victim, my colleague had tracked down the 6 male teenagers responsible. My colleague took the details of the males involved and advised them to go home/leave the area to prevent further issues from occurring in the future. The males obliged and left the area. During this incident there were no cultural, ethnicity or language issues. 
Although the police are often the first responders when dealing with Anti-Social Behaviour, they work closely with partner agencies to get the victim relevant support and to prevent re-offending in the future. Its this multi-agency approach by the Police which has had a positive impact on the communities of which the police serve and prevent further issues in the future. 
Once back at the police station I made the relevant referrals so that the lady could get the support that she required. The lady lived in social housing which was owned by the local council. I made a referral to them for the victim to get further support in relation to her housing. They offered her window and door alarms for her house and also liaised with the Fire Service to get letterbox blanking plates installed as an extra safety measure for the victim. A referral to Victim Support was also made so that they could offer emotional support for the lady as this incident clearly had a negative effect on her and was impacting on her life. 
Youth offending Service were contacted in relation to the 6 young males. They work closely with the offenders and the schools of which they attend to try and educate and work with the males to prevent this sort of behaviour from happening again in the future. 
The police, as an organisation, use many models to deal with different aspects of police. Evidence based policing is an example of this and is used widely  to deal with issues such as Anti-social behaviour to prevent re-offending and repeat victimisation. One theory used in this style of policing is the “Broken Window” Theory. This is based upon trying to make your home, as an example, less likely to be targeted by offenders. This is by making it less appealing. Evidence supports the idea that a house is more likely to be targeted again if there are signs that criminal behaviour has occurred there before (search evidence to support this). Target hardening is the key to stopping something from being a target of criminal behaviour in the future.  


POP’s also known as Partnership Orientated Policing has been adopted to try and tackle issues before they happen. This model is about identifying the problem and then working with other partner agencies to rectify the problem. As an example of ASB, housing can often be the problem. The police can work with housing to get more lighting around house or better security methods. Increase patrols within the area.  Hopefully issues within that particular area go before it becomes a problem. This policing style is about nipping the issue in the bud before it becomes unmanageable, whereas, with the “Broken Window” Theory the issue has already occurred and it is about managing the risk and preventing further issues. Both styles have negatives and positives but are both affective when trying to manage repeat victimisation and re-offending, 
A study conducted  by Victoria Police, Australia in 2022 looked at whether a patron ban would act as a deterrent to future anti-social behaviour.The police imposed patron bans seek to reduce alcohol related harm in and around licensed premises.  The study found that Of those who received bans, 70.7% had recorded offences before the ban. The median number of charges before and after receiving a ban were not significantly different with respect to both anti-social behaviours and other behaviours. However, when examining short term effects (two years prior and post receiving a ban), there was a significant increase in anti-social offending, specifically public order offences, after receiving a ban compared to before. As a short-term sanction which limits access to specific locations, Victoria's police-imposed bans do not appear to deter recipients from repeat offending or change already established patterns of anti-social behaviours. Consideration should be given to extending the permissible length of bans and to ensuring more effective enforcement. In addition, alternative interventions or diversions for those with a record of anti-social offending, which could be initiated on-the-spot, may be more effective in reducing undesirable behaviours in and around licensed premises.(Curtis et al 2022)
Although this study focuses on licensed premises bans, there could be similar findings with ant-social behaviour. The police need to focus on decreasing repeat offending and harsher sanctions put on people who de re-offend. 
The police is victim led so working with victims to prevent repeat victimisation also needs to be affective to decrease offending and increase public confidence in the police service. 
To conclude, I felt that I dealt with my incident very well, and since this particular incident the lady concerned has not had any further issues since. Whether, this is down to police involvement, or the multi-agency approach which was targeted at all aspects of the incident. This incident goes to show that when delaing with anti-social behaviour a multiple agency approach is key, which is similar to many other offences which officers deal with everyday, from domestic violence cases to hate crime incidents. 



Anti-social Behaviour, Crime and Policing Act 2014, c. 12. Available at: Anti-social Behaviour, Crime and Policing Act 2014 (legislation.gov.uk) (Accessed: 15th June 2022).
Cambridge University Press 2022, Cambridge Dictionary. Team definition. Accessed on: 12th June 2022. Accessed: TEAM | meaning in the Cambridge English Dictionary. 
Curtis, Farmer, C., Harries, T., Mayshak, R., Coomber, K., Guadagno, B., & Miller, P. (2022). Do patron bans act as a deterrent to future anti-social offending? An analysis of banning and offending data from Victoria, Australia. Policing & Society, 32(2), 234–247. https://doi.org/10.1080/10439463.2021.1896516 (Accessed 12th May 2022). 
Equality Act 2010, c.15. Available at: Equality Act 2010 (legislation.gov.uk) (Accessed: 15th June 2022). 
Rolfe, G. (2014) ‘Reach touch and teach: Terry Borton’, Nurse education today, 34(4), pp. 488–489. doi:10.1016/j.nedt.2013.11.003.

