


Executive Summary 

This report is reflection on what I have learnt and the challenges I have faced so far in my Professional Career module. The report shows the self-assessment tools that I have used in my study like the SWOT. My learning styles were also identified when I used different assessment tools to identify them. Some of the results were a surprise and some were not. What I identified as I continue my learning is the skills that are necessary for professional career development. This allowed me to assess my own skills against the required skills and identify where I still need to develop in order to enhance my career. Digging deeper into the professional career development helped me in assessing how can apply what I have learnt to my career development. This led to identifying SMART goals and the realisation that I need to continuous self-assess. The report will also show my completed SWOT analysis and an analysis of the learning styles assessments I took like the Myers Briggs and Honey and Mumford questionnaire. The report will also show my professional development plan that is based on my learning objectives and my preferred learning style. 


Terms of Reference 

This report form part of the assessment of the Professional Career Development module and the report was requested on behalf of University of Wales Trinity Saint David by Melanie Squire in November 2021.

Procedure 

I utilised Google Scholar as part of my research for this report. I read journal articles and books.
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1. Introduction 

The world of work is continuously changing with time and new developments (Christmas, 2008) as such it important for me to look at my career and decide how I can get myself to the extent where I am marketable. Therefore, professional career development is very important in career success because it allows us to keep in touch with different changes that are happening in the world and around us. The quality of work that we produce will be improved (Bowie and Bronte-Tinkew, 2006) and in making sure that we are suited to the career that we want. At the same time, people that serve continuously change their preferences and therefore, it is very important to continuously develop ourselves professionally in order to keep with the demands of the people and the markets. It allows us to reflect on ourselves and what we want out of our careers and how can develop skills that can take us the required career.

Whilst there is a plethora of skills and knowledge that we have to poses in order to contribute effectively to a work environment, there are a few that I have learnt during this course that allows me to reflect on myself and the requirements of a work environment. According to Sainz, Ferrero and Ugidos (2019) the development and current knowledge of information and communication technologies (ICTs) have not only provided us with challenges by they have also given us endless opportunities. We tend to communication using ICT in all our day-to-day activities and as such developing skills around this is very important. At the same time, time management is also one of the skills are important. Time is said to shape how we behave and our life (Sainz et al., 2019) as such it worth considering and assessing how our time management skills are like. This is also important for the wider environment in which we work. Things are continuously changing and by managing time effectively we are bound to react or be proactive in keeping up with the changes (Zampetakis, Bouranta, and Moustakis, 2010). According to Zampetakis et al., (2010), time is a product that should not be wasted at all as it will impact how individual succeed in this forever changing environment.

 Also, resources are scarce in the world and as such it is important to consider these when we think about career development. Sarath and Scheutz (2018) suggests that people have been found to be very creative and flexible when faced with problems. The continue to say that people are very resourceful, that is they solve problems with limited resources. I believe that this skill is very useful in career development and also personal because we have to work with what we have, and survival becomes possible.

Furthermore, apart from being resourceful, it is therefore important to develop analytical and critical thinking skills and as well as soft skills like communication in order to contribute to the knowledge economy with the little resources we have (Andrews and Higson, 2008).

Therefore, this report aims to reflect on my learning journey through personal development as I identify what and how I will develop my skills and learning.


2. Findings 

2.1 Learning

I have learnt a lot about professional career development and personal development. The Strength, Weaknesses, Opportunity, and Threats (SWOT) analysis tool was very useful tool (Leigh, 2009) in analysing myself and to fully think about myself in detail. I understood its importance the minute I started to write my own strengths and weaknesses. and why it important. It made me challenge myself and think about everything that is happening in my life, things that I did not think about previously. I also realised that I have to start assessing my own skills, abilities and everything that happens around me including the workplace. I managed to complete a SWOT for myself, but I also understand that I have to revaluate my SWOT so that I can turn weaknesses and find ways in which threats can turn into opportunities. I was able to develop a smart goal because of the SWOT.  

Following this, I learned about different learning styles, and I did an assessment for some of them. Like the SWOT, these tests or assessments allowed me to further look deep into my own self to identify how I learn and interact with people in work or in education. Learning styles allowed me to see how I differ in learning and in receiving information compared to others (Pashler, McDaniel, Rohrer and Bjork, 2008). I was surprised by some of the results as it will be shown in the next chapters, but it was interesting to see the results. Some were surprising and some not depending on the test that I did. I did a total of three tests for this activity.

Learning about skills required to be an effective work was also very welcome. I realise that some technical skills I am yet to develop and some soft skills as well to get where I want to be. Khedher (2014) posits that Personal branding is important in marketing oneself especially these days where technology and social media plays an important role in recruitment. Therefore, it is important for me to think and work around my skills and what I want to do. 


2.2 Challenges faced

It was challenging to assess myself, to think about my strengths and weaknesses. I started to think about how I interact with my friends and how I conduct myself. The Johari window was very helpful in assessing myself. It allows for me to question (Halpern, 2009) everything I know and don’t know about myself. I was able to recognise that I have a lot of learning to do and by that recognition, I will be able to continuously list my strengths and weakness. Realise threats and opportunities that come my way.

Identifying barriers to learning both internal and external has made me assess these barriers against my own learning. As adult learners we are expected to be self-directed learners (Falasca, 2011) and this can be a challenge most of the time. Family and work commitments pose a threat to my learning, trying to balance everything I have to do and the responsibilities I have is not easy. According to Falasca (2011), adult learners struggle when trying to make sense of the new learning and this I found to be true as I navigate my learning at the new university and with new information.

[bookmark: _GoBack]2.3 Application of Learning

By utilising all these tools that available to myself and to continuously engage with them will be helpful. It will also allow me to see the progress I am making with my goals and further development I need. Identifying goals will help in my journey of self branding and in developing that unique selling point (Capsey, 2010). It is a continuous journey that hopefully will yield good results at the end. I also understand that the onus is on me to continuously do this and put in place plans to do all the activities that I want to do.

At the same time, being involved in my learning could help me in bridging the challenges that I face. Falasca (2011) suggests that barriers to learning could be reduced or limited if learners could assess themselves and be allowed to develop their own learning objectives and earning plans.  

2.4 SMART Goal

I am going to produce an academic plan that sets out my activities for the first year of study to access me to pass my level 4 Certificate by July 2022. 

2.5 SWOT Analysis


	Strengths

Compassionate
Hard worker
I have work connections
I am a father
I have some background in business

	Weaknesses

I am impulsive
My communication skills
I tend to avoid conflict
I want to do many things at once
I don’t plan properly

	Opportunities

Business is changing
Opportunities for promotion
Developing customer service
Links with other countries
To apply what I learn in the workplace.

	Threats

Covid is threat in my job
Lack of qualifications
Need of children in general 
Social visiting 






The SWOT allowed me to arrive on my Goal because I identified that one weakness are around planning, therefore, developing a planning would allow me to see the progress I am making in turning weaknesses to strengths. 


2.6 Learning Styles Completed Analysis

2.6.1 MYERS BRIGGS PERSONALITY PROFILING TEST

This is the most interesting one of the tests I have done. It took me time to understand it and it turns out I am an entertainer (ESFP). Learning about the careers under this category was very interesting. However, I work in social care as such I can say that these do hand in hand with childcare. I am also passionate about my religion; therefore, a religious worker is also applicable. I am very interested in business administration; therefore, an administration assistant is also under this category. As judging and perceiving go together, I did not have any issues with scoring nil on the judging one as I am someone who enjoys spontaneity instead of planning things in advance. However, I recognise that planning is very important especially in learning and keeping up with my assignments, therefore, I will try and develop this skill.

2.6.2 HONEY AND MUMFORD QUESTIONNAIRE

I scored very high here as an activist. In some ways this was not surprising as activist enjoy the here and now. As mentioned in the previous test I enjoy being spontaneous and living life in the here and now. I tend not to plan for things in advance and I like new experiences. I also tend to be impulsive and sometimes my friends would say incentive because I speak what is on my mind. I do a lot of things at once and that could also link to being an aural learner as I get bored easily. Whilst some of the traits are good, I need to find a balance in my learning work environment in order to manage my life properly. 

2.7 Employability Skills

7.7	Identify what employability skills are relevant to achieve your SMART goal and how you will acquire these.

I would think that the one of the important skills that I can utilise to achieve my goal would be time management and thinking strategically. Having a plan where I set out everything, I would like to do will help me in setting time aside to do different activities and it would act as a guide to achieving that goal. This will also improve my self-management skills (Andrews and Higson, 2008). Willingness to learn is another skill that is applicable to my goal and will help me achieve what I set out the achieve.











2.8 Personal Development Plan (PDP)

	Personal Development Plan

	Development Objective
	Specific Actions
	Barriers and how they will be removed
	Support required
	How I will know when I have achieved the objective

	Going to develop myself academically by end of this term  
	Read more books on related.
Watch video relevant    
	Technological barriers. 
Sources and materials 
	Laptop with internet 
	In this period I’ll be read wide range, which are improve my skills    

	to gain reading skills,
Report writing,
Presentation skills. 

	Borrow or buy the book, use online library 
	Financial if it is too expensive. Time of borrowing
	Library and money
	When I can cite text from the book or owning it.



As an activist and someone who is spontaneous, I find that the activity of my second learning objective is something that I will do as soon as I have the funds to do so. At the same time, whilst spontaneity can be a good thing, I believe that I need to balance it out. Therefore, producing an academic plan will help me in balancing my learning styles and try to bring stability to my life and learning.

3. Conclusions 

I have learned a lot about professional career and personal development in the last few weeks. I have been able to assess the skills that are required and the skills that I have. This has made me think about my own learning and what I need to do to achieve my goals.

This has been important in my learning in assessing myself as I continue with this journey. It is also enlightening to see what employers want against what is available. This enables me to know and evaluate where I fit in and what I need to do to get where I want to be. 
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