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Introduction
This report will be based on opening a complementary and alternative therapy Centre business which will be based in the UK at a very busy Metropolitan shopping area.  The complementary Centre will be based in a shopping area, where it will be convenient as people will be doing their shopping and might spot it while they walk past it. The Centre is at a point where it will get advertised easily as shoppers will be passing by and will be basically and would get interested to take a look. There will be a menu available at the reception explaining about all the therapies which are available and the guidelines and also the prices and the time when they are available.  It will also be explaining about all the different type of therapies which will be available and all the therapists who will be involved in the Centre. It will involve all the different systems which are involved in the complementary therapy and the alternative therapies use, also there will be included how these codes of practice and safety issues on how these therapies are performed in the UK. This will include if there is any risk of using these therapies in the UK and if any precaution should be placed in. For the therapy to be opened practitioner will need to be able to understand all the legal documents and rules to be able to practice. They should be fully trained and have an understanding of the therapies that they will be practicing and also be registered with a membership body, they should also have a current DBS certificate.




Four systems used

There are four type of systems which are used by the UK and International countries in their health care. Integrated system is a health care provision which is officially acknowledged by traditional and complementary medicine, also included on drug policies and also where therapies are provide at hospitals whether public or private (WHO 2002).
The inclusive system is a healthcare acknowledgment on work, on regulation, practice and also on health insurance, and also research on education will be going ahead (WHO, 2002). The tolerant system is when the national health care system will be based on the allopathic medicine which some of them might be protected by the law to permit to use or prescribe (WHO,2002).
The exclusive system is based on the health care on allopathic medicine where some medicine might be illegal to use for the complementary therapy (WHO,2002). Countries like Switzerland and Norway, Sweden and also Denmark use CAMS as their mainstream health care which is also known as integrated system. China, Republic of Korea and Vietnam have also using   the integrated system as well.
The countries which utilise the inclusive system include Nigeria, Equatorial Guinea, Mali, Canada and also India. The countries which use the tolerant systems are U.A.E, Singapore, New Zealand and also African countries. The countries which use the exclusive system in the health care are the USA and also UK. When it comes to using herbal medicine, some herbals are banned and are also illegal and some herbs need to be able to follow the compliance for it to be used in the UK standards. The four systems are used by countries all over the world for the complementary and alternative medicines, in some countries medicines are allowed and, in some countries, it is illegal to use or banned completely.
Complementary and alternative therapies are used by nearly most countries in the world especially in eastern countries, where they use their health insurance to cover the expense. People believe if an intergraded system is placed on the complementary therapies, it will help the NHS of huge costly bills and peoples illness getting worse.
 


Voluntary and Statuary therapy

Herbalist and acupuncture are Voluntary regulated which means that for them to practice they must demonstrate they hold the right standard needs. This is so that public, employs and commissioners are able to choose them if they are self – sufficient and have approval of assessment done. (British Acupuncture Council, 2016).  Acupuncture and herbal medicine prove to have superficial risk, and they are not registered with a good voluntary regulatory which will not benefit them to avoid this they should think of getting registered with a statutory regulatory board. Voluntary regulated therapies. Voluntary regulation is also a profession where there is no government Act of Law involved but they have another membership who will be responsible for their regulation to take in place.  Therapies which are unregulated are regarded not being safe, this is includes not having the proper standard training to practice. The public will only have the Common Law to use for unregulated therapies, is costly and time- consuming legal action of a professional process (National UK Therapist register, 2019). House of Lords are ready to put them under the Health Act 1999 statutory regulation.

Chiropractic, counselling and osteopathic are statutory therapies which means they have been checked by the government and are under the Act of Law. You cannot practice your profession without being registered with a statutory regulator (NHS Employers, 2019). Osteopathy and chiropractic cannot practice it is an offence if they do not register themselves with the council. Statutory regulations require professionals to have the standard in their education their training, professional skills and their behavior and health. Statutory regulations therapies need to be registered on the appropriate council without they cannot practice and it will be taken as an offence. Statutory regulations help the public of misconduct, it is also protecting therapies who are not registered to practice by setting out standards which they have to comply by.

Effectiveness of varied treatments
Complementary therapies can be effective as it helps to treat the whole body and not just focusing only on one part. This will make the person feel better, some complementary therapies focus on making the patient relax and also help people with their anxiety and also helping them to control their stress level by reducing them or by controlling them, and helping them not feeling agitated or getting anxious.
Complementary therapies like acupuncture can help with people who had surgery or had chemotherapy, and also helps with pregnant woman who suffer with nausea. There are also evidences which show that acupuncture can help relieve dental pain. It is effective for people who sufferer with chronic pains, it also helps with people who have back pains, and also people who suffer with headaches. It is also shown that it helps with people who suffer from depression caused by trauma.  It also helps with the nerve that gets damaged after chemotherapy and people who suffer from Asthma. Complementary therapy is shown by evidence that it works on certain people with certain health problems, it can also be used alongside your everyday medication which is prescribed by your GP.  Complementary therapy can be used as there is little side effects involved it also helps to lessen your symptoms, it can also involve natural and also healing therapies. People can also feel relief from the touch they can also have the time to be able to chat, it can also make people feel satisfied with the therapy, it also helps with your immune system to work better and maybe looking for an alternative cure for your symptoms. Complementary therapy is effective especially for people who sufferer with long time health problems, and are looking for a alternative cure for their symptoms and which has fewer side effects and which they can have along side their normal medication.  It is safe to use complementary therapy as they are more natural, but it is not completely true however complementary therapy can be harmful and dangerous for it is used not correctly or by somebody who is not able to use complementary therapy for certain health issues. But some evidences have stated that complementary can help with cancer to cure and also to take control of it.  It is also researched that some therapies might not be effective comparing it to the conventional treatments it can effective for some people who suffer with health problems.

Education
To become an osteopathic, you will need to have a degree or have achieved a Bachelor’s (BSc) or Master’s of Science (MSc). The course will be over four to five years with you will be doing academic and also research which will be over one thousand hours where you will be dealing with patients while you are on your training. This will also include anatomy, physiology, psychology and also pathology which will include clinical examination skills. The training which you have to get to become an acupuncturist is you need to do a three-year degree or something similar where you can get by attending college or university. To become an acupuncturist, you would need to have a three-year degree or course or similar degree course which must have been achieved from college or university. There are number of organizations who can accept a three degree for entry training and also a two-year diploma level training. The qualification to become an herbalist is you need to hold a degree level which has to be approved by the European Herbal and Traditional Medicine Practitioners Association also known as (EHTPA), and also by The National Institute of Medical Herbalists also known as (NIMH).  This will run for at least five to six years which you can study full or part time where you will be observed and also you will be doing clinical training as well. To become a chiropractic, you will need a four-year degree or a post graduate master’s course which has to be recognized by chiropractic council, you will be studying three years full time and will be observed by someone for a year, there is an option if you don’t have a degree, you may be able to take a science course.  To become a counsellor, you should hold a diploma degree and also a postgraduate course in counselling or psychology, there are also other undergraduate courses which are on to take along with counselling with other subjects, they are psychology, sociology, and also criminology, you will need to be able to do placements where you can gain skills but it has to be observed with a professional who can assess you.

Safeguarding and ethics
Empowerment people should be able to make sure that people can be supported and also be able to make their decision on their own and fully information is given about their therapy. This gives the individual the chance to make their own decision and also to be able to be control of their decision they have made. Protection All time support is there for them if they feel at danger and be able to speak on their behalf when it is needed, be able to stop and help them from any abuse or any risk and be able to provide help. Prevention actions will be taken if any type of abuse or if the person is getting neglected or if they are in any harm. To stop if any abuse is raising to train staff so they can get help if needed, to let the individual know they can access for help. Proportionality if any abuse or harm is done everyone will be assessed and made to answer and accountable for whatever they have done. Partnership engaging with the local community and organization will help to make working together nicely and professionally. Accountability safeguarding will be taken in account to make sure that everyone plays their part and to make sure that vulnerable people are not affected. Every individual will need to take responsible action if any problems were arising. Ethical guidelines which are needed for example the practitioner needs to be more professional, making sure that clients are treated with respect. The clients will be treated with honesty and be given trust as well at all times, at all time it will be taken into consideration that clients confidentiality is not breached at any time and not discussed with anyone without their consent. At all times client’s privacy and also their cultural backgrounds will be respected and also to respect the environmental issues.

Consent, Data Protection Act 2018 and client confidentiality

Making sure that their personal data is used to be identified, should be careful when storing information of their details for example their contact details or medical or consultation forms and how and who can access or share them with. Making sure not to breach the trust of their general data protection regulations. Include privacy notes that states company name and how and whom the client’s information will be shared with. Letting client know how long their personal data will be stored for, when and how their personal data may be deleted, if they want to get information of their personal data they are allowed and will not be charged, if they want to make a complaint anytime thinking that their personal data was becoming a misconduct. If the client wants to see their personal data at any time, they should be given it within a period of one month for this request they will not be charged at any cost.  At all times the clients will be asked for giving their consent to store their personal data, they will be in charge of who to give consent to regarding their data. Making sure that the client personal data is updated, give their consent for marketing sending out emails and advertisement, what is the best way they can be contacted if needed for example by phone, email, text or even by post. Making sure that the clients general data protection regulation is taken care of by every professional who are involved at the company and not to break their trust. Confidentiality should be maintained at all time between practitioners and clients so they can trust you and go ahead with their complementary therapy. Complementary therapist must be able to fully be aware of the new data act protect and abide without considering all the time when dealing with client and their personal data at all times. All the practitioners and staffs will be trained with knowledge of general data protection regulation and will also be qualified with the appropriate qualifications and also have a DBS clearance which will be needed to be able to practice complementary therapy. Clients will be made sure that the information that they provide about themselves will be kept confident and stored safely and without them giving consent their personal data will not be shared with third party under any circumstances.




Conclusion

To conclude this report, I have found out the benefits and the safety precautions which are needed to help me understand on which I will apply to on my business. I found out which type of health care system will be needed to access the complementary therapy such as the integrated system which is based on the NHS where they go to be referred to a complementary therapist. This has been understanding about how some complementary therapies are statutory and voluntary and they should be registered with a national body or membership. It also has evidence that some complementary therapies such as acupuncture can help with chronic pain and cancer patients. To have qualified practitioner who also have DBS clearance, and also have general protection regulation in place for the clients. By looking at all the evidences and all the information regarding complementary therapies I feel complementary therapy will be a good option for people who want to take an alternative cure for their underlying health issues. Looking at all the evidence of complementary the benefits safety rules and regulation I have now I good understanding of complementary therapy and how to practice it with other professional and registered body. I have understood about all the different systems and how they perform with the complementary therapies and how to practice it safely in the UK. This included my understanding of the professionals, educational and the legal, and statutory regulations requirement for to open the therapy Centre safely without any risk our danger.
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