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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

In a situation where crime Is involved, the aggrieved can become a victim, and as a victim, they have several rights under the victim’s code. The victim’s code is in place to ensure that a victim receives the proper care and support in relation to their incident and to ensure that they are treated fairly and with care. According to the college of policing (2020), “You have the Right to: be treated with respect, dignity, sensitivity, compassion and courtesy; make informed choices that are fully respected; have your privacy respected by service providers in accordance with their obligations under the relevant privacy and data protection laws; and have services provided to assist you and your family to understand and engage with the criminal 
justice process and that are offered in a professional manner, without discrimination of any kind.”

As victims can be in distress, it is important to ensure that the process makes sense and that they are guided through the process for the investigation to be efficient. A good way to assist victims is to limit the amount of people the victim needs to contact throughout the process. This will help victims of crime as victims will have less variables to consider while dealing with a stressful process while under distress from the incident that they are affected by. 

Within my time as an operational officer, I have provided a prompt and effective service to many victims however, within this answer, I will be focusing on a singular incident with a victim of alleged harassment from her brother. 

I was initially made aware of the incident from a report I was assigned of the subject driving behind the victim aggressively and followed her for a while. Initially I was unable to contact the victim before I went to rest days, upon returning, I was made aware of another incident involving the two where the subject had attended the department that the victim works in a hospital and demanded to see the victim and upon leaving had written on a facemask “This car belongs to a scrapyard” and placed it on the victim’s car. This resulted in the subject getting arrested and interviewed to which he answered “no comment” to all questions asked. 

What followed was my interaction with the victim. She was severely distressed over the situation and felt that she could not cope with the situation. As I had not spoken to the victim previously, I provided my work contact details and stated that I was the single point of contact moving forward. I then ensured that any questions that she had regarding the process moving forward was answered. I informed the victim that the subject has been given bail conditions to help minimise the risk of any further incidents. These conditions helped reassure the victim that her concerns were not ignored. According to the College of policing (2018) “When considering granting pre-charge bail to domestic abuse suspects, custody officers should be mindful that delays can compromise the safety of the victim, any children and others associated with the allegation made.”

The victim was then referred to victim services and a public protection notification was issued for partner agencies to be made aware and to support where possible.

South Wales Police work with an organisation that Is independent from the police called South Wales victim focus that is part of the wider victim support service in the UK.  

South Wales victim focus helps victims by providing emotional support and to help guide them through the criminal justice process. South Wales victim focus can also provide practical support. “We can help with simple tasks like getting broken doors and windows fixed and assistance with installing burglar alarms. We can also assist with bigger problems such as getting medical treatment and advocating for any housing support needs you have or dealing with the criminal justice system over the course of your trial. We’ll give you the information you need to understand your options and next steps.” South Wales victim focus (2023) this helps victims tackle repeat victimisation by what’s referred to by target hardening which is to make the offence harder to commit. 

When arriving at incidents where individuals could benefit from support from partner agencies, officers will submit a public protection notice referral. A public protection notice is a referral document that police use to send information to partner agencies. this will then be discussed by partner agencies in what is called a MARAC. (multi agency risk assessment conference). 


According to South Wales Police (2021) “Upon completion, the PPN should be tasked by the end of the tour of duty, or within 24 hours of the incident being reported, to the BCU PPU for their information and assessment. This information will then be reviewed by a member of PPU specialist staff within the referral unit, risk assessed and actioned. Where necessary, the PPN will be forwarded to partner agencies for their information and further action.” 

This was beneficial to the victim as due to this an IDVA worker was assigned to her. 

In domestic abuse cases, victims can get further support from an IDVA support worker which is an independent domestic violence advocate. According to the Safe Lives website (2023) “They can help a victim with everything they need to become safe and rebuild their life, and represent their voice at a Multi-agency risk assessment conference, as well as helping them to navigate the criminal justice process and working with the different statutory agencies to provide wraparound support.” 

This service has been beneficial for the victim in this case as she has had constant support from her IDVA moving forward for discussions to help her cope with the incidents and to help her moving forward. The victim has also stated that she was able to obtain a Ring doorbell camera from her IDVA worker to help her feel at ease in her home and to help capture any potential further incidents. 


Following the referrals, I then started building a file of evidence to send to the Crown prosecution service for their consideration of a charging decision. As there was many witnesses and pieces of evidence to deal with, the file took a long time to build. As the victim was distressed regarding any potential further incidents, I was receiving an email every few days asking for an update. As it is important to keep victims informed of the investigation, I made sure that I replied whenever possible. This was the same when I had sent the file and was waiting for a decision. I was then given action plans by the CPS to rework the file and to speak to the victim and her family again regarding the incident which I did without delay. This helped the victim feel more at ease as she stated she felt like something was being done about the incident. 

I was also asked by the CPS to take a victim personal statement (VPS) from the victim, “Victims of all offences (not just those considered to be serious) should be offered the opportunity to make a VPS at court as the VPS is the victim’s only chance to say in their own words how the offence has impacted on them and they should be given the opportunity to do so. Allowing victims to make a VPS acknowledges that they are a unique individual and this is important in treating victims with the respect they deserve” (College of policing,2018) It is important to note that a VPS does not hold any evidential value to the case and only helps the court decide on sentencing. I was also asked by the victim and her family regarding imposing a restraining order on 

Once the action plan was completed and sent to the CPS, a decision was made for no further action to be taken by the CPS. I then informed the Victim of this and informed her of her right to review which she decided to do. 

A victim right to review is a way for victims to appeal decisions made by the CPS or police regarding an incident, a supervisor or different body will review the incident and then decide to either reopen the case or for it to remain closed. 

On the decision to NFA the case, the CPS will issue the reasoning behind their decision and will issue their contact details to contact in VRR cases. The CPS will give the victim 14 days to contact the CPS for the review to be made. 

In terms of the suspect, the Crown Prosecution Service (2020) states “Suspects are not routinely informed that a request has been made for review under the VRR scheme. This is to preserve confidentially for a victim as the suspect will have been released from any bail conditions or obligations. However, suspects should have been informed by the police that a prosecution may still be brought if further evidence or information comes to light, or if the decision is reconsidered by a Crown Prosecutor who determines that a new decision is required.” in this case, I was unable to contact the defendant to inform him of the decision to close the case before it was reopened by the CPS. 

In this case, due to the victim emailing the CPS, a decision was made to reopen the case and for further action to be taken by police in terms of further recent incidents which was reported to police by the victim. These incidents include the defendant driving outside her house which was captured by CCTV and recordings of phone calls between the victim and her father where the defendant could be heard in the background shouting at her. 

The CPS has then made the decision to charge the defendant with 2 offences against the victim and her family.

At present, the incident has not reached court, but a date is set. the subject has been sent charges though the post and it is up to him to decide which way he pleads, guilty, or not guilt. 

Overall, I am happy with the outcome of the investigation and the way that I have kept the victim informed regarding the investigation moving forward. It was especially rewarding to hear how happy the complainant was when I informed her of the charges being brought against the defendant. this showed to me that my actions were truly changing lives and how much of an impact my decisions had on people. Although this incident was only one incident in many for me, it was a life changing incident for the people involved. This helped me realise how important it is to deal with every incident to the best of my ability as the impact that my actions and decisions have on the individuals involved is life changing.

In conclusion, it is crucial that victims are informed and supported throughout the investigation to provide a full and comprehensive service. It is also important for officers to remember to offer the relevant support to victims and to know what services are out there to ensure that victims are being supported in the most efficient way for them as if an officer forgets to offer a piece of support it could lead to an area where the victim is not supported which could mean that the victim is not fully protected during the incident. This could be to help the victim better understand the criminal justice process or support to better protect themselves from being further victims of crime.
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Task 2

This is a reminder that this TASK 2 section is an opportunity for you to answer one question which should be relevant to the “advanced learning” area that you have chosen.  The advanced learning lecture that you choose to attend will assist you in answering this task. 



Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

[bookmark: _Int_iqtpDieQ]In regard to community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

During my time as an operational police officer, I have dealt with several serious collisions and road traffic incidents. The incident that I will be referring to during this section involves a 3-car collision where the subject was alleged to be on illegal substances which resulted in the attendance of ambulance and the fire service. This incident also included a male being stretchered to hospital. 


This incident happened almost directly outside of the police station which meant that officers heard and could see the incident before the call came through to police. 

From the call log it was clear that partner agencies were also attending. From this, I used the METHANE pneumonic to help identify and deal with the incident. 

[image: ]

(Jesip,2023)

METHANE allowed me to determine what problems needed addressing and in what order. 

The M stands for Major incident. On this occasion this was not declared a major incident but emergency services were called upon for assistance.

E is for Exact location which was relayed to the control room to help other units and other services attend. 

T Is Type of incident, the type of incident was road traffic collision. 

H was hazards. The hazards in this incident were the location of the collision as the three cars that were damaged were obstructing a very busy stretch of road. Due to this, officers had to close a section of the road from a roundabout which led to severe traffic around the area. 

A is access, as mentioned in the previous paragraph, the road was blocked by police next to the roundabout. The roundabout was also the direction in which all emergency service vehicles entered from. As this road has two lanes in one direction and an island separating the other direction of traffic. the further units were able to position their vehicles in the lane next to where the collision occurred. Fortunately, the road led to a junction, so the emergency vehicles were able to exit the scene from the junction. 

N is number of casualties. This incident had three people involved, one person for each vehicle. The person in the back of the collision was the one who caused the collision was very dazed in the vehicle. This was the same for the driver in the vehicle in the middle. The driver of the front vehicle seemed fine with only slight soreness to his neck. 

Lastly is E for emergency services. The services involved were Police, Ambulance, and Fire service. Council cameras were also used to capture and spot the collision and relay the exact location. 

The role of the police was to Establish what had transpired due to the allegation of drug driving being given through the call log. This involved scene management ensuring that no other car drove down the road which could be a hindrance to the incident. As a police officer, my role involved speaking to witnesses and establishing what had happened, who was involved and dealing with any offences present or disclosed. 

The role of the fire service was to ensure that the Cars that were damaged were made safe. As there was significant damage to the middle car, The fire service assisted paramedics by assisting the middle driver out of the vehicle as he couldn’t move due to shock. 

The role of the Paramedics at the scene was to provide aid to the drivers and to assess for any injuries. As mentioned previously the driver of the middle car was taken into an ambulance on a stretcher due to his inability to move and taken straight to hospital and made a full recovery. 

The front driver was checked over by paramedics who deemed him fit but was told to report to Accident and emergency if he started to deteriorate. 

The back driver who is the subject was taken to the back of an ambulance to check for any injuries, the subject was deemed fit for release by paramedics but wanted him to attend A&E to be checked over. The subject was then taken into the back of the police van where he was breathalysed which came back as zero which means he was not under the influence of alcohol at the time of driving. Due to the allegation of drug driving, the suspect was arrested on suspicion of this. The subject was then taken to hospital by police where his Blood needed to be taken to determine if any substances was in his system at the time of driving. The subject consented to blood being taken from him. 

I then attended the hospital with the subject and filled out a set of forms for the procedure to be done. These forms are known as the Manual of guidance of drink and drug driving (MGDD). There are 6 different forms in this manual but the form I filled out was the MGDD form C which is a drink and drug hospital procedure. According to the Home Office (2018) “To aid officers’ investigations, the police service and the Crown Prosecution Service have produced a series of standard forms (the manual of guidance drink and drug driving - MGDD), which are updated as changes in statute, decided law and good practice require. All changes are agreed with the CPS policy lead before publication on behalf of the Manual of Guidance Board.”

Once the bloods were taken from the subject by a force medical professional, the subject was de-arrested and reported for the offences of driving under the influence as it could not be ruled out at the time and driving without due care and attention. I was very surprised at how much detail was needed for the MGDD form as I was informed by the medical professional that I had to record the exact time that the blood was taken, the exact time it was placed into the container and the exact time that I handed it to the medical professional. This is to ensure that there was a completed chain of continuity for evidential purposes. It also shows that the specimen could not be tampered with in any way and shows who was responsible for the specimen at the time. After this, I have then conveyed the subject home and then waited for the toxicology report to return. The report returned with Benzoylecgonine in his system which was below the specified limit. This meant that the subject had used cocaine at some point prior to sampling as benzoylecgonine is what cocaine is broken down to in the body. This can impair driving by having the effect of drowsiness and fatigue. 

When attending any incident, it is important to ensure that all reasonable lines of enquiry are met. On attendance, I took the role of lead investigator. Another mnemonic that helped me manage the scene Is ACE CARD. According to the College of Policing (2020) this stands for the following - 

A – Approach 
C – Caution signs 
E – Examine the scene
C – Casualties
A – Ambulance, Fire and Rescue and other partnership agencies
R – Remove the obstruction 
D – Detailed investigation 

I used the Approach section to understand the safety measures and ensured that the lane was covered to contain the scene. And ensure the safety of the individuals still in the vehicle. 

I used the caution signs section to ensure that all police vehicles were visible and in safe locations to prevent any further collisions. The vehicles were also positioned far enough away from the collision to ensure that if the vehicle was hit for any reason that the police vehicle would not cause further damage to the collision. 

I used the examine the scene section by utilizing the METHANE pneumonic that I have detailed previously. From the methane mnemonic, I also established what causalities there were and who they were. This also led into the next section for partner agencies which ambulance and the fire service were called to assist. 

The next part is removing the obstruction. The casualties had to be assisted out of their vehicles before the consideration for removing the vehicles could be considered. Once this was done by both ambulance and fire service, the vehicle recovery service was called to assist in removing the vehicles. Another option for removing the obstruction would be driving or pushing the vehicles from the road. On this occasion, the car in front was able to be driven away by the driver whereby both other drivers had to attend hospital while the vehicles were both too damaged too be driven or pushed so had to be recovered. 

The last section is detailed investigation. On attendance, I spoke to all persons involved and potential witnesses and obtained details from them. This was to ensure that I could contact them on a later date for statements if required. I also took photos of the vehicles and ensured that the damage and number plates were clearly seen for evidential purposes. I then arrested the subject and conveyed him to hospital. 

Collecting the details of everyone involved was important moving forward as when the results of the drug test returned, I then contacted the witnesses who was behind the subject vehicle at the time to provide information on his manner of driving. The witness statements stated that the subject vehicle was swerving from one side of the road to the other on multiple occasions while they were following them. Both statements added that after the crash, they stopped their car and ran towards the subject in the vehicle who seemed dazed and as if he did not realise, he was in a crash. 

Once all pieces of evidence had been collected, I then created a file of evidence for a Postal charge (PCR) to be sent to him through the post for him to be charged with driving without due care and attention.

A PCR is a letter informing them that they have been charged with an offence and that they are to be summoned to court. “Regardless of whether you intend to plead guilty or not guilty if you receive a Postal Requisition do not ignore it. If you fail to attend court at the date and time recorded on the Postal Requisition, a warrant may be issued for your arrest. If you are arrested after a warrant is issued you may be released on bail, or you may be remanded in custody until you are produced before the Magistrates’ Court.” (Stuart Miller Solicitors,2023) 

The subject then attended court and received points on his licence and had to pay compensation to the other cars involved.

I was very pleased with my actions at the scene and gathering enough evidence to provide the case for a charge. This incident has shown me the importance of doing the basics right and everything else will follow. Through ensuring that details were taken from all witnesses, I was able to obtain statements from the event after the drug sample was returned from the subject. I am happy with the result of this as it shows to the subject that his actions have consequences. 

The result helps the subject to not reoffend as he now does not have access to a vehicle as it has been written off. The fact that the subject also must pay compensation and a court surcharge shows to him that there needs to be a reparation for his actions which will hopefully make him think twice before driving under the influence again. 


In conclusion, it is very important for individuals who drive under the influence to be held accountable for their actions. There are many ways and strategies to combat this such as charging them with offences to disposals such as to attend a speed awareness course. Another reparation that could be made is to show them the effect that their driving has on the victims. I believe this helped in the incident above as the subject could see the other driver being carried away in a stretcher. From a conversation I had with the subject in the hospital, the male was very concerned regarding this. Through this empathic route, it could help offenders truly see the extent of their choices.
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Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence toles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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