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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During my initial 6 months of learning, the mechanism I used to help me cope with stress and build resilience was healthy eating and exercise.  More specifically, the fitness and diet plan developed by celebrity fitness guru Joe Wicks.  Stress is a normal part of everyday life and is the body’s reaction to feeling threatened or under pressure and helps to motivate us to meet demands required of us.  However, prolonged stress can have a negative effect on both your physical and mental health (National Health Service, 2021).  For this reason, it is important to develop resilience.  Resilience is the psychological strength required to cope with stress and those individuals that are considered resilient are better able to handle adversity Kendra Cherry (2021).  Throughout this essay I will discuss the benefits of my chosen mechanism and the reasons for choosing it along with how, upon reflection, I identified that healthy eating and exercising as per the rigid Joe Wicks plan was not sufficient in isolation and needed modification.  I would need to incorporate mechanisms used previously to ensure its suitability and effectiveness for me.  I decided to use the Gibbs reflection model to allow me to formally structure and demonstrate this reflection process.  I consider this reflection model most appropriate as it is a cyclical model and so the idea is that the person will determine recommendations which can then be set out within an action plan and implemented in the future (Thoughtbridge Consulting, 2021), thereby identifying solutions that can be practically applied.  With research showing that 91% of officers experience stress and poor mental health at work (Mind, 2017), I am confident that developing resilience will not only be invaluable for my own emotional and physical well-being but will also allow me to function as an effective team member and resource to the Police Service.  

The first stage of the Gibbs Reflection Model is the “Description Stage” where the facts of the situation are outlined, along with actions taken and desired outcomes.  Implementation of my new fitness and healthy eating regime began as I started my 6 months of police training.  Part of my motivation was an awareness of the physical demands required of me.  I hoped that by improving my fitness, this would no longer be an aspect of the job that I found daunting, thereby increasing my capacity to cope with other stressors that, unlike fitness, were somewhat out of my control i.e. anxieties surrounding conflict situations, examinations etc.  Another key motivation for me was an improvement in body image.  At times of significant stress I would often “spiral;” eventually moving away from the actual source of my stress, instead focusing on other aspects of my life I was unhappy with.  This would often manifest itself in the form of obsessing over my body image and I wanted to eliminate this “coping mechanism” too as I recognised that it was both ineffective and unhealthy.  The Joe Wicks plan is a subscription based service claiming that it can help its users succeed at getting and staying fit, healthy and happy (The Body Coach, 2020).  It consists of a tailored meal plan along with exercise videos that are to be completed 4-5 times per week and are updated at the end of each “Cycle”- typically spanning 30 days.  Physical progress is monitored via the submission of pictures along with body measurements.  More importantly, an emotional questionnaire is also completed monitoring mental wellbeing and any improvements that aren’t necessarily image or body weight related e.g. sleep improvement, confidence, positivity etc.  

The “Feelings Stage” explores any feelings or thoughts that you had during the experience.  The biggest benefit I noticed was how exercising in the morning prior to my working day instantly boosted my mood.  Such feelings linked to exercise have been widely researched and it is commonly understood that exercise stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators (Harvard Health Publishing Harvard Medical School, 2020), thereby building resilience and contributing to a feeling known as “runners high” (Harvard Health Publishing Harvard Medical School, 2020).  Each time I completed a workout I felt a strong sense of achievement and this was vital, particularly during exam season, in preventing feelings of deflation, self-doubt and ultimately stress.  Notable improvements in my sleep quality also reduced stress as exercise is said to be effective at reducing fatigue, improving alertness and concentration (Anxiety & Depression Association of America, 2020), which as a result allowed me to complete tasks more efficiently and effectively negating any potential for feelings of stress.  Finally, the combination of following a structured meal plan along with the fitness aspect gave me a welcome distraction by focusing on non- work related goals.  Spending a couple of hours planning and structuring my upcoming week by scheduling meals and exercise along with learning how to cook new recipes served as a form of mindfulness, which is said to lower anxiety levels and be a key element in fighting stress Courtney E. Ackerman (2021).  However, I noticed that as I progressed through the plan, improvements I began to notice in my body image as well as the resulting devotion I felt to the plan began to take precedence over other aspects of my life.  Not completing workouts exactly when I had planned to would ruminate feelings of failure and as a result I would often prioritise my workouts over sleep along with going for walks with my family and friends.  This made me begin to resent the plan and led to reduced opportunities for me to “off-load” my stresses and concerns onto friends and family, a coping mechanism I had used previously.
Evaluating what was good and bad about the experience, the main positive was by far my enhanced self- confidence as this has allowed me to be more resilient to other stresses that I may face throughout my career given that people with positive self-esteem often have a confident attitude about their body and mind, and can recognize their strengths as well as personal value and worth (Center for Young Women’s Health, 2021).  Not only this but the significant impact it had on my emotional and physical well- being has greatly minimised my stress due to their scientifically researched benefits, some of which I have outlined previously.  Conversely, at times following a strict diet and fitness regime had the adverse effect of adding to my stress, as deviating from it often invoked feelings of failure and limited my ability to have my usual social interactions for fear of limiting my progress.  
By analysing my mechanism I identified that there was one common cause of it being both successful and unsuccessful; I had created a dependency on it.  By deriving much of my self-confidence and resilience from the improvements I had made physically, the consequence was that my body image became the foundation for my confidence and self- worth.  When people look to their accomplishments to validate that they are worthy, their sense of feeling good about themselves rides on those accomplishments (Becker- Phelps, 2016).  Any deviations from the plan caused feelings of anxiety that I would lose my physical results and therefore the source of my happiness and improved resilience.  
As per the Gibbs model, I will now conclude my learnings.  By choosing a tailored fitness plan as my coping mechanism was initially effective in negating much of my body’s natural physiological response to stress through frequent exercise and a healthy diet by removing by-products of the stress response or help release emotion since bouts of physical activity allow muscles to release their stored energy and to return to resting state, which reduces tension (Peeke, 2009), I placed too much value on the physical improvements I was noticing and how they made me feel about myself.  The renewed confidence in myself became my source of resilience and gradually my main motivation for exercising.  This eventually had the adverse effect of adding to the already existent expectations and pressures I was experiencing at work, undermining any benefits of stress relief I experienced at the beginning of the plan.  Though it is commonly understood that exercising and eating nutritious foods are key to developing a strong and fit body, and a positive attitude towards yourself (Center for Young Women’s Health, 2021), understanding that exercise and healthy eating can take many forms would have allowed me to enjoy the mental and physical benefits of this plan without curating the distorted view that I would need to follow it “to the letter” in order to feel happy and successful. 

Going forward I have realised that it in order to effectively manage stress, it is important to incorporate different types of exercise that I enjoy into my daily routine, regardless of whether they follow the format of the Joe Wicks fitness plan.  Recognising that adhering to such a strict plan was at times counterproductive, I am more willing to be flexible and will now substitute in running and walking with my family and friends.  An important lesson I learned was that all exercise is good exercise, and maintaining variety will be crucial in sustaining the healthy changes to my resilience I have made long term.  Incorporating previous coping mechanisms, namely more social forms of exercise, will not only maintain the physiological benefits of regular exercise I experienced like stress reduction, they are likely to have an improvement in my emotional wellbeing.  Research suggests that a good social support network is directly linked to improved mental health and effective buffering against the negative effects of stress Elizabeth Scott (2020).  In the future, this will have the desired outcome of building resilience that is not derived from body image since the exercise is not centred on image improvement and is more about mindfulness, happiness and social interaction.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident involving conflict in which I played a significant role was in the arrest of the aggressor of a domestic incident.  Officers received information in the early hours of the morning regarding an abandoned emergency call originating from the caller’s home address.  The female caller could be heard whispering “help” a number of times before abandoning the call.  Other officers had attended the property earlier that evening following a previous emergency call, but no offences had been disclosed at that time and there were no concerns for any individuals at the property.  Given that my colleague and I had not been the attending officers at the earlier call, communication skills, were key in obtaining a complete picture of what had happened and the roles of each individual involved in both causing and ultimately resolving this conflict situation.  Clarifying these key factors would help us to understand what action would need to be taken and ensuring an appropriate and proportionate response to the incident.  Throughout this essay I will look to reflect on the incident, any communication tactics implemented and their impact on the final result of this conflict situation.  I will look to reflect on any use of force, whether this was necessary and the implications it had on the individual’s human rights, namely articles 5 and 8.  This was also the first incident I have attended whereby ethnicity and language played a role and how both caused further challenges to officers who were at all times conscious of remaining culturally sensitive and respectful to both individuals whilst also aware of the need to safeguard the victim involved.  To reflect on my application of the fundamental elements of effective communication, I will utilise Gibbs’ model of reflection.  

The first stage of this model is characterised as the “Description” stage.  What happened, the actions of those involved and the overall facts of the incident are outlined (Thoughtbridge Consulting, 2021).  When my colleague and I arrived at the home address, the female caller answered the door.  This initial contact is detrimental to how the remainder of the incident develops and the quality and quantity of information offered by the victim or witness (College Of Policing, 2020).  Given the nature of the call, officers were concerned for the female’s emotional and physical wellbeing.  For this reason, my colleague and I immediately tried to build a rapport with the female. We ensured we were very gentle in our approach with her, introducing ourselves, avoiding jargon and asked her if she was okay.  This general approach was maintained throughout our interaction with her and ensuring the female felt comfortable and safe with officers was what I believe to have been key in resolving the incident.  Once this rapport had been established, a number of preliminary closed questions were asked so that officers could effectively assess the threat and risk involved in the situation.  Upon questioning, the female confirmed that the male was still at the property and was in an upstairs bedroom as well as their three children.  At this point, the male emerged, officers took a similar approach as they had with the female in introducing themselves and explaining why they were there given that no offences had yet been disclosed and officers look to treat each individual with respect and fairness in line with the police code of ethics (College of Policing, 2014).  From this, officers began their line of open questioning, with the aim of determining what had exactly happened.  Asking open questions not only allows for a more detailed and accurate account from the witness as they are not prompted to omit/ include any details (Solutions Risque, 2017) but has the added benefit of maintaining the rapport built at the beginning of the incident as the recipient feels as though they are being valued and the person asking is genuinely interested in what they have to say (Expert Program Management, 2018).  Whilst an initial account was obtained, I decided to utilise my non- verbal communication skills in the form of active listening.  Active listening, if used effectively, has a number of benefits; mutual respect and understanding are consolidated and the listener fully absorbs and retains the message, unlike passive listening (Skill and Care, 2021).  Examples of this I implemented are nodding, paraphrasing what was said, asking questions to clarify her message and maintaining eye contact with the victim.  By not interrupting her and jumping to my own conclusions, an accurate picture of the situation was drawn which allowed us to respond appropriately.  I responded to the situation verbally by communicating constantly to the male and female about what actions were going to be taken next as well as the rationale behind them.  This was important for us as all actions taken must adhere to the police code of ethics (College Of Policing, 2020); we must remain accountable at all times and it also demonstrated to the male and female that we would remain honest and transparent with them.  This helped to prevent any escalations; keeping both parties calm and compliant.  Once an initial account had been obtained, officers realised it would be relatively difficult to resolve the situation as both parties aired their grievances and at this point neither had disclosed offences regarding the other.  My colleague and I reasoned with the male that we are required to take positive action at each domestic incident and due to the ambiguity of the incident, the male would need to leave the property for the night to mitigate any threat or risk to the female and their children.  We negotiated with the male for an extended period of time; offering to find him a hotel for the night, making multiple attempts to do this and also offering to transport him to wherever necessary.  Negotiation is, by its nature, conflict resolution as agreements are made and parties reach a middle ground in which they are both satisfied (American Institute of Leadership Innovation & Technology, 2021).  Despite our best efforts, the male refused to engage in helping to work towards a resolution without escalating the situation further in terms of police involvement and due to the increasing complexities I requested to speak to the female in private.  I hoped that that this would allow the female to feel safe and encourage her to disclose any offences, should they exist.  It was at this point, that the female disclosed that the reason the previous emergency call had been abandoned was due to the fact that the male had pulled her phone from her hands and pushed her.  It was at this point that the male was subsequently arrested on suspicion of common assault.  He was then removed from the property and conveyed to custody.  This use of force is permitted under Section 117 of the Police and Criminal Evidence Act 1984 and was necessary in order to execute and effect the arrest of this male.

The “Feelings Stage” of the Gibbs model explores any feelings or thoughts that you had during the experience (Thoughtbridge Consulting, 2021).  Throughout this call I became concerned for the female.  The couple’s ethnic origin began to become a barrier for officers as the male refused at times to speak with his partner in English and therefore officers could not communicate with the couple as we could not assess what was being said and whether offences were being disclosed or further offences being committed.  This also left me feeling conflicted; it was difficult for officers who strive to respect the diversity of all individuals we encounter, in line with the code of ethics, to remain culturally sensitive at all times.  I was also aware that asking the couple to communicate only in English would cause potential breaches of Article 8 of The Human Rights Act 1998, whereby individuals are entitled to a private family life without government interference (Equality and Human Rights Commission, 2021).  For this reason, at all times we reiterated to those involved that should they wish for us to contact a translator at any time, then this could be accommodated but both assured us that they were happy to continue in English.  I also felt frustrated with the offender’s attitude.  He was dismissive of requests we made and the efforts we made in negotiating his exit from the property.  He also failed to understand that his behaviour in regards to checking his partner’s phone was not acceptable, but instead launched counter complaints and justifications for his behaviour.    

The next stage evaluates what was good and bad about the situation (Thoughtbridge Consulting, 2021).  Ultimately, my colleague and I resolved the incident as the male was removed from the property, safeguarding both the female and the children.  This also ensured that there would be no additional calls to the police, like there had been throughout the night, and therefore no more waste of resourcing.  Our calm and respectful manner as well as our willingness to listen and negotiate with both parties left no opportunity for the situation to escalate; no tempers were raised and, apart from handcuffing the male, no further use of force was required.  However, the male was ultimately arrested.  Though this was required due to the female’s disclosure, this was not the ideal outcome for this situation.  The female stated that she did not want to give any formal complaint, there were no injuries and so officers were aware that there would be no further action for this male.  It was therefore an unnecessary use of policing resource from this perspective, given the costs of transporting this male to custody, the cost of keeping him there and the cost of officers dealing with him the next day.  It would have been much more mutually beneficial for the male to stay with family, friends or a local hotel however this was repeatedly refused and the male would not engage with these options.

The “Analysis” stage of the Gibbs reflective cycle requires you to analyse why things went well and why things went bad; aiming to make sense of the situation (Thoughtbridge Consulting, 2021).  Failing to secure the male’s voluntary removal from the property was due to his lack of willingness to recognise that it was his behaviour that had instigated this conflict situation.  This dysfunctional conflict situation is best illustrated by Karpman’s Drama Triangle.  The drama triangle aims to explain unhealthy relationships, their dynamics and why there can sometimes be barriers to conflict resolution.  It consists of three roles: the persecutor, the victim and the rescuer.  The persecutor is characterised as the “villain” in this scenario, they often blame others and look to oppress the victim.  The victim is the individual that feels helpless in their situation, denies any responsibility and is vulnerable.  The rescuers take care of other people, are often over worked and intervene on behalf of the victim (Making Business Matter, 2021).   Whilst in this incident it was immediately clear that my colleague and I were the “rescuers,” the situation was difficult to resolve as both parties were in conflict regarding their respective roles.  Being the original caller and the one making a complaint that the male was being verbally abusive, officers were confident that the female was the victim in this situation and that the male was the persecutor.  She also stated that the male would regularly check her mobile phone; monitoring who she was messaging and when, paying particular attention to an unknown male who he believed she was having an affair with.  However, this distinction became increasing difficult when the male launched counter complaints that his partner had been having an affair with said male at work, and that this had caused him months of emotional stress and torment.  He also stated that the female had complete control over his finances.  It was for this reason that, having received the further disclosure of an assault by the male, officers decided to use force by way of compliant handcuffing and arrest the male in order to resolve the situation.  This subsequently breached article 5 of The Human Rights Act 1998 (Equality and Human Rights Commission, 2021); the male’s right to liberty and security however given the complexity of the situation, this decision was a positive one.  To put this into social context, now more than ever there is an amplified need to take positive action in domestic situations due to the link between the COVID-19 pandemic and increase in domestic violence (Social Care Institute For Excellence, 2021).  This link is believed to be due to government- sanctioned social isolation, isolation being a common tactic used by domestic abusers, as well as increased opportunity given the prolonged time spent with one another (National Centre for Biotechnology Information, 2020).  Looking at this chosen course of action in a legislative context, the relatively recent legislation regarding controlling and coercive behaviour has led to increased officer awareness around the patterns of behaviour that should be recognised early on to prevent psychological and emotional abuse falling short of actual physical abuse (GOV.UK, 2015).  The male’s disclosure regarding his monitoring of the female’s mobile phone activity therefore raised alarm bells to officers.  Compliant handcuffing is considered a very minimal use of force, this being the highest level of force used in this situation was also very positive given the current climate relating to police officers’ excessive use of force and the increased scrutiny we are currently under.


Concluding the incident summarises your learnings and what may be needed in the future to deal with a similar situation, as per Gibbs’ model (Thoughtbridge Consulting, 2021).  From this incident I have learned that, although it is a natural response given our role in this situation, being the rescuer contributes to the dysfunctional conflict outlined in Karpman’s drama triangle as it requires the presence of a villain.  This had the adverse effect of creating a barrier to conflict resolution as once I had associated the male as the villain I was reluctant to sympathise and compromise to the extent that I maybe should have.  I have however learned the importance of resolving conflict in the first instance and taking positive action.  This has the benefit of not “putting off” the problem to others and hence reduces the strain on police resourcing.  It also has the benefit of ensuring the safety and welfare of all individuals involved, which is policing at its core.    

The final stage of the model is the “Action Plan,” where the things you would do differently in a similar situation are detailed (Thoughtbridge Consulting, 2021).  Going forward, when attending domestic incidents in the future, I will work harder to build a rapport with the “villain” in this situation, in the interest of a quicker conflict resolution, compliance, and effective policing outcomes.  I will do this by asking them more questions that were unrelated to the incident may have had the benefit of me demonstrating a genuine interest in the male which would in turn have the effect of invoking the male to engage more and be more helpful with the officers; my communication skills lacked in this area.  This would have allowed us to take positive action whilst also exploring more opportunities for non- police related outcomes rather than resorting to use of force in terms of compliant handcuffing and therefore arrest.  


Word Count: 2,544







Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

An incident I attended and played a significant role in was a domestic incident between a female and her partner.  My colleague and I attended to arrest the offender and provide the required follow up care to the victim, as per policing procedure.  This was a key incident for me in terms of solidifying my awareness of the importance of victim care and adhering to thorough policing policies, despite how minor incidents may appear in the first instant given that the initial call stated that the male had assaulted her by pushing her to the ground.  During my contact with her following the incident, the female disclosed a history of abuse between her and her partner, along with a pattern of behaviour and offences that officers found to be very alarming and brought to light new details that made the initial call much more complex than originally suspected.  It also highlighted to me how the Codes of Practice play a role in each policing incident and must be observed at all times.  Throughout this essay I will look to explore how both social and legislative issues impacted on how the incident was dealt with and progressed as well as my treatment of both the victim and the offender and reflect on how the codes of practice were implemented throughout.

To reflect on this, I will utilise Borton’s model of reflection.  This reflection model comprises of three distinct stages, the first requires you to outline what exactly happened, including what actions I took and the actions of others involved (John Dabell, 2018).  A call was received stating that there was an ongoing domestic between a male and female and the female had stated that she had been assaulted by being pushed.  I attended the address along with a number of other colleagues.  Attempts were made to gain access by way of knocking and calling to the occupants in order to remain proportionate, however given the volatile nature of the call, police power of entry was actioned as per Code B of the Police and Criminal Evidence Act 1984, specifically Section 17 (GOV.UK, 2020).  Typical procedure at domestic incidents advises to separate both involved parties.  This serves a number of purposes, officers are able to prevent further escalations in terms of both verbal and physical violence if both individuals are not within the same space and also obtain accounts without interruption from either party.  The female involved was also very distressed and fearful of the male and this highlighted the importance of this separation.  Upon speaking to the female she disclosed that the male had pushed her to the floor a number of times and pulled her phone from her hands.  The decision was made at this stage to arrest the male on suspicion of common assault, contrary to Common Law.  Police officers have a duty to take positive action at domestic incidents.  This procedure aims to protect the human rights of victims of domestic incidents, particularly article 2 (right to life), article 3 (right to not be subjected to torture) and article 8 (right to physical integrity) (Freedom From Torture, 2020).  Positive action can take a number of forms, one being arrest.  An arrest should only occur when there is a necessity for the arrest as per Code G of the Police and Criminal Evidence Act 1984.  This code states that the person must be suspected to have been involved in a criminal offence and that their arrest is necessary; in this case the necessity was to protect a vulnerable person, namely the female involved in the incident (GOV.UK, 2020).

Due to the behaviours that the female was presenting, officers were concerned that this may not be an isolated incident and that there was potentially further issues that needed exploring.  She was incredibly fearful of the male and disclosed that the argument had begun with him accusing her of speaking with other males and demanded her phone from her.  This behaviour is typical of a perpetrator of controlling and coercive behaviours (Crown Prosecution Service, 2017) as they are often excessively jealous and strive to exert complete control over their victim.  For this reason, the male was searched, as per Code B of the police codes of practice (GOV.UK, 2020) and his mobile phone was seized, this was in order to secure any evidence relating to the offence.  Adhering to this police code of practice was important in supporting the victim as it allowed us to gather evidence which would help to corroborate any complaint regarding this abuse in the future, helping to secure a conviction and therefore justice.  The male was then conveyed to custody by two other attending officers; myself and my colleague remained with the female.  Procedure states that following any domestic incident, a public protection notification is to be completed.  This notification is the referral made to partner agencies to request further support to those individuals involved.  Within this, the domestic abuse, stalking and harassment section serves as a risk assessment tool that allows officers to gain further insight into the lifestyle of the individuals involved and accurately assess the risk presented to them as well as providing an opportunity to bring to light any behaviours by the perpetrator that indicate further offences historically or currently being committed (Bournemouth, Christchurch and Poole and Safeguarding Adults Board, 2020).  The DASH section consists of around 30 yes or no questions.  Completing this with the female provided a much more holistic view of the abuse the female was experiencing, confirming to officers that this was not simply an isolated incident but was in fact a culmination of months of emotional abuse as well as controlling and coercive behaviours including isolation from social networks, excessive jealousy and degrading treatment.  It also indicated that the female, who initially presented as having had an altercation with her partner, was actually a high risk victim of domestic violence in need of immediate safeguarding and protection.  As a result of the DASH, the female was safeguarded as per standard policing procedure and was signposted to relevant support agencies such as Women’s Aid.  Signposting is a key aspect of the victim’s code of practice, which outline twelve rights and victim entitlements (Victim Support, 2021).  Part of this additional support was recommending that the female make a Clare’s Law application.  This is a scheme whereby members of the public are able to request information specifically regarding their partners and any potential domestic violence history (Somerset and Avon Rape and Sexual Abuse Support, 2021).  She stated that is something she had considered previously in relation to the male involved in this incident; again causing concern to officers.   

Due to the seriousness of the behaviours disclosed, officers were keen to engage the female in providing a statement.  We explained that this would be key in supporting any complaint she wishes to make and would serve as evidence in this case.  We also explained the Victim Personal Statement process to her, as so required by the victim’s code of practice (Victim Support, 2021).  This is a statement provided by victims regarding how the crime they have experienced has an emotional, financial and physical impact on them.  The female declined to make a statement at this time and expressed that she did not want to pursue a complaint against the male.  She also stated that her family were very traditional Iranian Muslims, they would therefore not support her in taking any police action against the male.  Middle- Eastern countries typically operate under a “shame- culture” in order to influence behaviour within society, as opposed to Western cultures who promote a “guilt- culture” for their societies Roland Muller (2020).  This had a clear influence on this incident and the young female who, as a first generation British citizen was clearly conflicted with her decision, contemplating the pressure from her family to “sweep things under the rug” and excuse the male’s behaviour for fear of dishonouring the family, versus her modernised morals which told her that this male’s behaviour was wrong and should not go unchecked.  Due to her conflictions, I told the female that I was happy to discuss the situation with her family in the hopes that by being spoken to by a third party they would realise the seriousness of the situation.  The emotional needs of the female were also reiterated to her family; highlighting to them her vulnerabilities and need of lots of love and a strong support system during this difficult time.  There were no language issues involved in this incident as both parents spoke fluent English.  She also stated that a further barrier to gaining her family’s support was their fondness for the male, she stressed that the family were completely charmed by him and would often take his side whenever the couple argued.  This is a common tactic used by abusers as a way of obtaining “allies” and confusing/ manipulating their partner into believing that they themselves are the issue (Domestic Abuse, 2016).  Code C of the Police and Criminal Evidence Act 1984 states that detained persons have the right to not be held incommunicado and may have someone informed of their detention (GOV.UK, 2020).  This right was observed during this incident and, as a result, the female’s parents contacted her very irate with her that her partner had been arrested and was in police custody as a result of an altercation with her.  This further distressed the female and support my inclination that the male was controlling and coercive towards the female as he had used this right to contact to contact her parents, further manipulating them and causing difficulties for the victim.  

The next stage of the model requires you to reflect on the significance of your actions and any lessons learned as a result (John Dabell, 2018).  This incident taught me how detrimental the initial contact with victims is as well as adhering to procedure following all incidents, particularly those involving vulnerable victims.  The content of the notification resulted in senior officers identifying the female as being eligible for a Multi- Agency Risk Assessment Conference (MARAC).  Such conferences are reserved for particularly high risk and vulnerable victims.  By building a rapport with the victim, being patient and non- judgemental, the female engaged well with officers and fully completed the Public Protection Notification as well as the DASH risk assessment.  This resulted in further offences being identified by officers, namely controlling and coercive behaviours, therefore allowing officers to also signpost her to appropriate support services.  

An important lesson I learned was how cultural and religious issues can impact an incident.  Due to the female’s lack of familial support, resulting from her parents’ traditional Iranian background, the female was not willing to provide a complaint for fear of bringing shame to her family.  This was a very disappointing outcome as I was aware that without a statement of complaint or any visible injuries, the evidential threshold would not be met, resulting in the male having no action taken against him.  Being aware of the male’s previous domestically abusive relationships, for which he had also never been prosecuted, I felt disappointed that this incident would result in a similar outcome. This taught me that although incidents should be led by the victim’s wishes, more should be done to encourage the victim to provide a formal complaint as reflecting on having reflected on the incident, I do not believe that encouraging her to do so would have had a negative impact on the rapport and may have prevented the male from repeating this behaviour in the future.  Another lesson I learned was the importance of upholding the Police Codes of Practice, as outlined in the Police and Criminal Evidence Act 1984.  Despite, officers’ own personal feelings regarding those individuals involved, particularly the detained persons, these codes of practice are in place to preserve the human rights of all individuals involved.  

The final stage of the model looks at what could be done next time and what a different outcome could therefore be (John Dabell, 2018).  In the future, I will emphasise to victims the importance of providing a statement and pursuing a complaint.  This was a difficult situation to navigate as I did not want to pressure the victim into taking any action against the male that she did not want to and in this incident her welfare was the main priority.  However, I felt a duty of care to any future partners this male may seek to offend against.  I have since made myself more aware of support services available to victims so that in the future I can discuss these as a way of reassuring victims that if they wish to pursue any complaints, then they will be fully supported.  Special measures should be discussed with victims, if applicable.  Special measures are outlined in the Youth Justice and Criminal Evidence Act 1999 and include things like having screens to shield the victim in court, evidence given in private as well as having a visually recorded interview (Crown Prosecution Service, 2021).  Individuals eligible for special measures are those considered either vulnerable or intimated under this act.  In this incident, the female was considered an intimidated witness with enhanced rights as she is deemed a victim of a serious crime, i.e. domestic abuse, under the Codes of Practice for Victims of Crime (Ministry of Justice, 2020).  If this had been done at the time, in the future, the outcome may have been that as the perpetrator of a number of domestically abusive relationships previously, more could have been done to secure police action taken against the male, thereby preventing him from reoffending.  In the future, I will also continue to complete thorough public protection notifications and building a good rapport with victims to allow this to happen.  This will ensure that, at the very least where a conviction is not likely, victims receive the relevant support and a true and detailed picture of the incident can be derived.  Incidents can therefore be escalated, where necessary, by way of MARAC etc.  
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

A policing incident I attended and played a significant role in, involved the conveying of an aggressive female from custody to the accident and emergency unit of the local hospital as she stated she had taken an overdose prior to arrest.  To put this into legislative context, code C of the Police and Criminal Evidence Act 1984 outlines the requirements placed upon police officers to act urgently where required if a person is suffering the effects of drugs or may be at risk of serious harm in ensuring the relevant healthcare is provided to that detainee (Home Office, 2019).  The female had been arrested for being drunk and disorderly, her time in custody would consist mostly of waiting until she was fit to have the charges presented to her and an appropriate disposal method determined.  Given that she had been arrested for this same offence a number of times previously, she was privy to the fact that a statement like this would mean that she could therefore spend a significant proportion of her time within custody in the more comfortable and social setting of a hospital.  This at times proved frustrating for officers involved in the incident given that, officers would be required to supervise her at all times; meaning they could no longer serve as a vital resource by responding to emergency calls during a culture of enormous pressure placed on police and limited resources caused by austerity ten years ago (Chartered Institute of Public Finance and Accountancy, 2020).

For this particular offence of being drunk and disorderly, given that it was police witnessed my colleague and I had very limited responsibilities outlined under the Criminal Procedure and Investigation Act 1996 to record and retain any significant information.  The female had already disclosed to the arresting officers that she was highly intoxicated and her actions deeming her disorderly were police witnessed and so in essence the offence was complete and there would be no further investigation.   Had any disclosures been made by the female that offered any reasonable explanation for her behaviour or her level of intoxication, this would have been fully documented and disclosed to the investigating officer.
To reflect on how the National Decision Model was applied to assist in revolving this incident I will discuss and explain each step of it incorporating, where appropriate, how social and legislative issue impacted on them.  The NDM is a cycle consisting of six key elements that provides police officer and staff with a decision making framework that will withstand legal and public scrutiny; allowing them to not only make quick and dynamic decisions but to justify them effectively.  
The first stage of the model is to gather information and intelligence.  This helps the decision maker define and understand the situation (College of Policing, 2014).  Based on the fact that my colleague and I were not the arresting officers, we had very little information.  Upon arrival, the female was aggressive and in clear emotional distress.  There were no ethnicity or language issues, as she was a white female and English was her first language.  We noticed that the female was particularly hostile and aggressive towards my male colleague and the reasoning behind this was not clear.  We were given a brief input from the arresting officers however it was challenging to obtain a full picture as both were pre occupied with managing the agitated female.  Due to the female’s intoxication levels, it was difficult to maintain conversation, however she did disclose that she had been in a number of physically and emotionally abusive relationships with male perpetrators.  She also stated that her offence history comprised mainly of assaults on door staff who she would target based on their gender; a symptom of Post- Traumatic Stress Disorder.  Individuals suffering from PTSD often avoid people or places that remind them of their abuse.  When confronted with them this can lead to emotional outbursts including anger that may be out of their control (PTSD UK, 2021).  Based on this information, the female was placed in to the rear “cage” of the police van and I sat facing her so that I could keep her under constant observation.  As a result of this decision, the female became increasingly aggressive and expressed her resentment that she felt she was being treated as an “animal.”  She began to kick, shout and throw herself at the walls of the van to the point where it was no longer safe for my colleague to continue to drive.  The female repeatedly reasoned that she would calm down if she could sit with me in the back seat and not be sat in the “cage” alone.
The next stage of the NDM is to assess the threat and risk of the situation and to develop a working strategy.  You must decide whether immediate action is required, what could go wrong and whether the level of risk is acceptable (College of Policing, 2014).   I decided that the risk posed to my male colleague if the female was permitted to sit in the back seat of the van was too great as she was very unpredictable and there was a high possibility that she may attack him.  My colleague was limited in the tactical support he would be able to provide me given that he was driving the vehicle and therefore I had to also consider my own capability in dealing with any issues alone when assessing the threat and risk of the situation.  I was also aware that the female’s increasing aggression and violence would further pose other members of the public at risk once we arrived at hospital and the situation would need deescalating before we got there.  Based on all of this, my colleague and I decided that the best option would be for me to meet her demands and sit inside of the cage with the female in order to deescalate the situation.
Considering the powers and policies that would apply in this incident is an important part of the NDM; this helps decision makers evaluate what tools are available to them (College of Policing, 2014).  Use of force may have been required and would be permitted under Common Law in the event that the female became violent towards myself or my colleague.  When considering use of force on detained persons, it is important to keep in mind cultural issues we see today.  Specifically, the growing scrutiny police officers find themselves under in the wake of the death of George Floyd caused by what has been called an epidemic of police violence (The Wilson Centre for Science and Justice, 2021).  Another social issue that had to be considered was the public outcry following the murder of Sarah Everard.  Women have become increasingly sceptical when dealing with male officers given that not only was a serving police officer guilty of her murder, he used his police powers to carry out her murder.  Additionally, a number of other male officers have also been investigated due to misconduct and for circulating media content depicting violence against women (Grierson, 2021).  The problem has been further exasperated by the police response, which has oftentimes taken the form of victim blaming with claims that women need to “just learn a bit about the legal process” (Halliday, 2021).  This has led to many women feeling as though violence against women by police is a systemic issue and is not the work of “a few bad apples.”  The combination of both cultural issues outlined brought further challenges to an already volatile and difficult situation.  Article 5 of The Human Rights Act 1998 states that an individual is free from unlawful detention (Equality and Human Rights Commission, 2021) and Article 3 states that an individual has the right not to be tortured or treated in a inhumane and degrading way (Freedom From Torture, 2020).  Though it was initially both proportionate and justified to place the female into the “cage”, I also considered how any police powers implemented affected both articles, given the distress this isolated placement had caused the female.  
Officers must then consider what options and contingencies are available to them; evaluating time allowances and resources available (College of Policing, 2014).  My colleague and I were limited in terms of resources given that only he and I were present and this placed an increased importance on ensuring she remained calm and compliant.  The information we received regarding the female was also very limited, given that this was a dynamic situation it was not practicable to read the female’s full custody record along with her previous history.  This restricted our options as we could not accurately assess the threat and risk attached to each.  We did however consider our police issued appointments such as Taser and incapacitate spray- the availability of these did mitigate any risk of me sitting in the “cage” with the female, but they would be used as a last resort, especially given the present public perception regarding police officers and their treatment of women in the media discussed previously.  

The final stage requires you to discuss the action taken and to review what has happened.  Decision makers implement appropriate decisions and reflect on them once the incident is over (College of Policing, 2014).  In order to do this, I will utilise Borton’s model of reflection.  This reflection model comprises of three distinct stages, the first requires you to outline what exactly happened, including what actions I took and the actions of others involved (John Dabell, 2018).  During our route to the hospital, I decided that the best course of action would be to sit in the “cage” with the female and communicate continuously with my throughout the journey, providing regular updates on the female and her emotional state.  Once in the cage, I maintained general conversation with the female.  Distraction is an effective tactic when dealing with individuals who are behaving erratically and experiencing episodes of extreme anger (Rusting & Nolen-Hoeksema, 1998, p. 790).  I hoped that by talking with her about unrelated topics, this would help me to manage the side effects of the cocaine she had taken; namely paranoia, agitation and violence (DrugRehab.com, 2020).  

The second stage of Borton’s model of reflection is the “So what?” stage.  This is an analysis of the event where the effects of what was done and your feelings at the time of the incident are discussed (John Dabell, 2018).  The immediate impact was that the female almost instantly completely calmed down.  She expressed a number of times that she felt as though I was no longer “looking down on her;” these feelings being a clear side effect of the drug induced paranoia she was feeling (DrugRehab.com, 2020).  At the time I felt a great sense of relief that my actions had been effective; building a rapport with individuals in a heightened emotional state allows you to gain compliance and create behavioural change in them (The Crisis Intervention Team, 2021).  As one of my first experiences of such a volatile situation, coupled with the fact that I was in such close proximity with the female I was however very nervous.  I constantly monitored her non-verbal and verbal queues; helping provide an insight into her ever- changing emotional state whilst also evaluating what action I would need to take if the situation deteriorated.  Reflecting on the situation, I am now aware that because this was one of my first conflict experiences, I may have perhaps been naïve in my agreeing to sit inside the “cage” with her.  Being so close to her in the emotional state she was in ultimately posed a much greater risk to myself as well as to my colleague should have anything happened to me.   

The last stage of Borton’s reflection model is the “Now what?” stage.  This outlines what could be done differently next time, any lessons learned and possible consequences of my actions (John Dabell, 2018).  Next time, I should research the female further before deciding on a course of action to obtain a more complete picture of the situation and the risks posed as a result of my actions.  I knew nothing about her previous history with police, whether she was predisposed to behaving violently or even the circumstances for her arrest.  I relied solely on the testimony of the attending officers that, in their limited interaction with her, she had not assaulted them but in hindsight this is not enough.  As a new officer I felt a sense of urgency, bordering on panic, that this situation needed fixing immediately and found myself pandering to the female’s wishes, rather than taking my time and making all of the necessary enquiries first.  I also think that I may have approached the situation with an element of unconscious bias.  I found myself very sympathetic, at times overly lenient and far more disarmed in my approach towards the female than I perhaps may have been had it been a male we were conveying.  Whilst this was largely due to the physical logistics of the situation given that her gender was not an impact factor I needed to tactically consider, I am also aware that my feelings towards her may be as the result of the stereotype that women are passive victims, without agency or a voice and less dangerous than men (Iffat Idris, 2021).  Going forward, I will look to asses individuals not only more thoroughly but also based on historical intelligence and not allow my preconceptions to influence my risk assessment. 
 
The final overarching element that influences every stage of the National Decision Model is the Code of Ethics; crucial to maintaining public confidence in the police service (College of Policing, 2014).   These were a vital influence in my decision making process and were implemented at all times.  One important ethic is respect.  Although the female was abusive towards us during our initial interaction with her, my colleague and I supported her through her entire stay at hospital; advocating for her with hospital staff who were at times hesitant to deal with her.  My colleague and I remained open and honest throughout; two important police ethics.  The female asked a number of times what was going to happen next and although we knew she did not want to return to custody we remained transparent that this was going to be the case and explained the rationale behind this, despite worrying about how she may react.  I consider the most important ethic to be fairness.  As the effects of the drugs began to wear off, the female became very calm and compliant and officers were able to reason with her.  Although it was initially not safe to allow her to travel in the back of the van on a seat next to me due to her erratic state, upon travelling back to the custody unit we were satisfied that this could now happen safely and I sat next to her to supervise her.  The female had been prescribed medication at the hospital that reduced her anxiety and brought her to a much more docile state.  As a result, she actually fell asleep next to me in the van and before returning her she thanked me for the way I had treated her throughout the incident, despite her behaviour towards me initially.  This was a pivotal moment for me and reinforced the importance of adhering to these core policing values at all times.

I believe that officer discretion played a vital role in resolving this incident.  This is the idea that officers can use their best judgement and be flexible when applying the law to ensure the spirit of it is upheld (Encyclopedia.com, 2018).  At times the female’s behaviour was not appropriate for a public place, especially a hospital, given that she was shouting, swearing and aggressive.  Officers however understood that these actions were not only as a result of the drugs she had taken, but the disclosures she made regarding past abusive relationships helped us to understand that this woman was very vulnerable and clearly struggling.  It therefore seemed inappropriate to further criminalise this young woman but instead to show her compassion and for this reason we did not further arrest her for any offences she had committed and did everything we could to make her feel as safe as possible.  I believe that it is this level of respect and compassion that ultimately resolved the situation, serving as a key tactic in managing her behaviour.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall word count, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	An area in which I believe I could develop is in responding to mental health related calls.  I often find it difficult to know the correct thing to say in these types of situations due to their volatile and unpredictable nature.  I have noticed that of the three physiological responses to perceived danger: fight, flight or freeze, my body’s natural response is to freeze (Kirsten Nunez, 2020).  Therefore, in situations with individuals experiencing mental health episodes, due to them being so unfamiliar to me my brain is recognising that I am “on-edge” and may be in danger, hence my freeze response.  Given the nature of the calls this freeze response is not conducive to achieving a positive outcome as these particular situations require extensive constructive conversation with the individual. 
	I believe that by having continued exposure to these types of calls, this will help to improve my confidence in dealing with the individuals involved as well as knowing what to say.  By attending more calls relating to mental health, I hope that my body will no longer recognise them as alarming or dangerous as I will be able to observe the way in which my colleagues talk to individuals having a mental health episode and implement these skills into my own response.  This will also allow me to better understand the behaviours of individuals involved and how they typically respond and react to different approaches. For example, individuals experiencing poor mental health respond well to officers using “I” statements rather than “You” statements as well as allowing them to “rant” and simply just standing and listening (National Alliance on Mental Illness, 2021) and this is something I was not aware of previously but having observed my colleagues adopt these approaches I am now able to implement them myself. 
	My colleagues on shift will be able to support this as I can shadow them when they attend calls and when I feel confident, I can lead the response; having them support me in return.  One of my colleagues on shift is also a qualified negotiator and so both he and my sergeant are able to support me in achieving this by ensuring I attend as many mental health calls that require a negotiator as possible to observe an enhanced level of response where further training has been provided.  The Approved Mental Health Professional on duty within the Force Control Room is also able to provide on- scene support and professional insight into the situation to aid my decision making whilst at the incident and provide comfort whilst I am still learning how to navigate these situations.
	I will look to improve within the first six months of being a response officer and continue to develop these skills throughout my career.

To measure whether this outcome has been achieved, I will look to lead the response to these calls in the future and then analyse the call with others attending afterwards.

	I would also like to improve on my interviewing skills.  I am currently able to interview for offences such as theft, assault etc. at a basic level.  However, going forward I would like to improve upon these already existing interviewing skills.  I would like to be able to improve on the scope of offences for which I am able to interview.  For example, I will be able to interview for more serious offences such as sexual assault and also the quality of interviews I conduct for more minor offences will improve with these additional skills.
	This will be achieved by completing my Tier 2 interviewing course.  This course provides the training I will need to develop enhanced interviewing techniques and skills.  This will help me to achieve better evidence when conducting interviews, better structure my interviews so that they are efficient and of a higher quality.

	The individual who delivers this training will support me in achieving this objective as they will provide me with the background knowledge and practical experience in achieving my tier 2 interviewing qualification.  They will also observe me whilst conducting interviews within in a protected classroom environment and will therefore be able to provide me with feedback on how I am progressing that can be implemented when I conduct this level of interviews independently. I will then ask my sergeant to support my development further by allocating me crimes that require this level of interview training so that I can implement my training into real world practice.  My colleagues will support this real world implementation by initially attending these interviews I conduct, this will provide me with the confidence that, if I have any difficulties, they will be able to offer guidance and will also be able to provide me with feedback afterwards.
	This should be achieved within my first year of employment at Gwent Police as a Police Constable.  I am currently due to complete this interviewing course in March 2022. Once I have completed my interviewing training course, I will then implement these skills in a practical setting.

	Another area in which I would like to improve is in my physical conflict management skills.  As someone who has never come into any kind of extremely physical or violent conflict situation, I am apprehensive about how I may respond should I be presented with this situation in the future.  Due to my apprehensions, I am always keen to implement good communication skills and I feel that because I am concerned regarding physical combat, this has had the benefit of improving my communication skills as per Betari’s Box (College Of Policing, 2020). This is a simple model that demonstrates how my attitude influences my behaviour towards someone, which in turn influences their attitude and therefore their behaviour towards me (College Of Policing, 2020).  My attitude in hostile situations is often that physical intervention will come as a last resort and I am therefore much calmer and compromising with the individuals involved.  However, I am aware that at some point in the future this alone will not be enough to bring resolution to a particularly aggressive and reluctant individual and in this instance, I must be confident that I can successfully manage them physically, if necessary. 
	I will aim to achieve this by firstly ensuring that I am compliant with Officer Safety Training.  This will provide me with up-to-date training on how to keep myself and my colleagues safe and provide opportunity for guidance on areas in which I need further development.  I can do this by ensuring I attend this training as and when required and by ensuring I maintain a good standard of fitness by exercising regularly- also allowing me to complete the required “bleep test” without any concern.  This will provide me with the confidence of knowing that I stand in good stead for any physical conflict situations that may occur during my duties as I will have the physical capacity to cope with them and have the physical capability to react accordingly.  

I will also look to improve on my confidence and capability in dealing with conflict situations by attending boxing and self- defence classes outside of work.  Whilst officer safety training is able to provide a basic level of support, this only occurs once annually and for someone who is not particularly confident in dealing with conflict, I feel I may need additional support and training.


	I will ask officer safety training officers for further advice and guidance on specific situations and scenarios that are covered within the training as well as individual feedback on how I have performed.  My colleagues on shift are also able to support me by allowing me to observe them in situations that require a “hands on” response and by also guiding me through these types of calls.  

	Officer safety training is renewed annually and so this will be achieved on an ongoing basis and my progress will be monitored annually. 

Regular exercise will also be an ongoing measurable and I will also look to incorporate boxing and self- defence classes into this.

The outcomes of both will be measurable by my response to conflict situations whilst responding to incidents as a police constable.  
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