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[bookmark: _Toc234886365]Introduction
There are a combination of professional knowledge, practical competence and personal attributes that are required for people to be employable in the health and social care sector.  In United Kingdom, to be able to provide safe, compassionate, person centred and effective care. This report concentrates on the job of Band 2/3 Health Care Support Worker at the NHS Foundation Trust, Kingston Hospital which is a leading health care provider in the NHS working to provide high quality health care services (Kingston and Richmond NHS Foundation Trust, 2026). This report aims to examine the employability skill required for the chosen job, compare current skills and experience against the job skills and experience required and identify development needs. 
[bookmark: _Toc234886366]Job Role Overview 
[bookmark: _Toc234886367]Organisation Overview
Kingston Hospital NHS Foundation Trust is a long-established National Health Service (NHS) Trust in Kingston upon Thames, England (Kingston and Richmond NHS Foundation Trust, 2026). The Trust offers high quality, patient-centred healthcare to the local community and beyond and is supported by a multi-disciplinary workforce focused on enhancing health outcomes in the community. As a public health care institution, the Trust provides a wide spectrum of acute and specialist services ranging from Emergency services to outpatient like; surgical procedures, maternity, diagnostic and more.
Job Description and Person Specification
The chosen job role is Health Care Support Worker (Band 2/3) which is where I will work directly with patients, under the supervision of a registered health care worker (Janerka, Leslie and Gill, 2023). The main roles involve helping the patient in personal care, being alert to and going on the record with observations, ensuring standards of infection precautions, mobility support, helping the patient to be comfy and helping to provide safe, person-centred care (Fitzgerald, 2020). The current vacancy selected for this report is shown in Appendix A, and is used as evidence of the job requirements.
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[bookmark: _Toc234886369] Communication Skills
The ability to communicate effectively is directly related to patient safety, quality of care and the establishment of positive therapeutic relationships, and is therefore a key employability skill required of a Health Care Support Worker at Band 2/3. Healthcare support workers work regularly with patients, families, nurses, doctors and the multi-disciplinary healthcare team. (Franklin et al., 2020).As part of this job, the ability to use clear communication to explain procedures of care, listen to patients concerns, report changes in patients’ condition and record relevant information. 
[bookmark: _Toc234886370] Teamwork and Collaboration
Health Care Support Workers work as part of a multidisciplinary team (MDT) and therefore team working and collaboration are important skills in the health care setting. Successful patient care requires effective collaboration with registered nurses, physicians, physicians' assistants and other healthcare providers (Halm, 2024). The collaborative approach can facilitate the sharing of knowledge amongst care workers, support care planning, and help to achieve the best outcomes for patients. Health Care Support Workers need to know their work duties and have an awareness of when to pass their point of contact/senior duty escalation (Ghoul et al., 2025).
Compassion and Person-Centred Care
Compassion is a key element of all health and social care and is especially significant for health care support workers, who work directly with patients. The ability to provide person-centred care should be built on empathy, respect and an awareness of individual preferences, beliefs and emotional needs of patients. Healthcare support workers are responsible for maintaining patients' dignity by being sensitive in providing care, to support patients' independence where applicable and sensitive in how patient's details are handled and kept confidential (Taberna et al., 2020). 
[bookmark: _Toc234886371] Clinical and Practical Skills
The Band 2/3 Health Care Support Workers occupy a role which involves the practical application of a variety of skills, both practical and clinical, that enable them to deliver safe and effective care under the guidance of a competent health care worker (Byrne, Baldwin and Harvey, 2020). These involve helping with the personal needs of individuals, helping move around, taking simple observations, being aware of the state of patients' conditions and keeping records. Health and safety knowledge also helps healthcare support workers recognise hazards, adhere to their work practices and ensure their workplace is safe.
Professionalism and Time Management
Other employability skills, such as professionalism and good time management, are indicators of reliability, accountability, and commitment to good healthcare practice. Health Care Support Workers are required to work effectively and efficiently, prioritise patient needs, and perform assigned tasks, in a high-pressure hospital setting. The reliability is also crucial as patients and health care staff rely on the support staff to provide ongoing care (Byrne, Baldwin and Harvey, 2020). Practicing these professional behaviours promotes safe working practices and will help to enhance NHS employment in the long-term.
[bookmark: _Toc234886372]Evaluation of My Current Skills
Self-Assessment
In order to assess if I am currently fit to pursue the Band 2/3 Health Care Support Worker job role, I have completed a self-assessment using a SWOT analysis and have identified where I currently need further development. This has helped me to determine my areas of strength and what needs to be developed to enhance my employability in the healthcare sector (Masso et al., 2022). My current skills reflect the emergent knowledge about patient-centred care, communicating effectively in the health care setting, working collaboratively, and taking on responsibility as a professional. I will be able to focus on my skills regularly to identify skills that I don't need to worry about anymore that can help me plan for my future needs as a nurse.
 My Strengths
My current abilities meet several of the abilities required for the Health Care Support Worker. My personal strengths I believe are radio and television reporting and interacting respectfully with people, listening to what they have to say and building positive relationships with them. This ability has show compassion, empathy and respect when supporting other patients which is vital to support others dignity and provide person centred care (Grover et al., 2022).
Areas for Improvement
I do have a number of skills that have transferable relevance to this role, but will need to develop further in order to enhance my clinical competence and confidence in hospital setting. I would like to improve my practical skills within the health care sector such as undertaking clinical observations, infection control measures, and the procedures which are followed in the NHS workplace (Department of Health and Social Care, 2023).  My course tutor, placement supervisor and a registered nurse could assist me in identifying my skills gaps, provide constructive feedback and guide me in improving my clinical skills.
 Current Qualifications and Experience
The knowledge I have gained through my current educational programme has given me learning in health and social care principles, values of their professions and the importance of safe and ethical practice (Rowan et al., 2022).  I have learned to communicate, think critically, work collaboratively and understand patients' needs through my academic studies. I am also dedicated to further training and learning in healthcare, including the Care Certificate and relevant NHS learning opportunities, to further enhance my professional skills (Department of Health and Social Care, 2023). Whilst my practical experience is ongoing, my ability to learn, adapt and seek further training is a reflection of the position of becoming a Health Care Support Worker.
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Personal Brand
Personal branding is the development and dissemination of a professional self-image that represents a person's talents, values, knowledge and character to their future employers (Crevacore et al., 2023). In the medical industry, having a strong personal brand can help to communicate a person's dedication to delivering safe, sympathetic, and high-quality patient care. My learning journey at Kingston Hospital NHS Foundation Trust is to become a reliable Band 2/3 Health Care Support Worker who possesses qualities of empathy, respect and commitment to life-long learning (Kingston and Richmond NHS Foundation Trust, 2026). 
Professional Identity
The values, behaviours and ethics that are expected to demonstrate in health and social care practice influence my professional identity (Rasmussen et al., 2021). As a future Health Care Support Worker, I want to be able to do this through demonstrating care, respect, honesty and accountability towards patients and health care professionals (Sharkiya, 2023). Ethical practice is vital in health care equipment and spoils, especially when it comes to personal confidentiality, respecting an individual's choices, equality and recognising every patient with dignity. I know that it is professional to uphold organisational policies, know when to stop and when to refer to a registered professional. 
Professional Networking
Engaging in professional networking serves to create job opportunities and stay updated on healthcare industry advancements. My plan is to highlight my skills, qualifications, professional interests, as well as my dedication to employment in the healthcare industry, through platforms like LinkedIn. Completing training, career careers and NHS professional development activities will enable me to make contact with healthcare professionals and learn more about the expectations of NHS employers (Havana et al., 2023).
Unique Selling Point (USP)
My value to the employer is a combination of compassion, ability to learn, adapt, and be committed to the provision of person centred care. Although I can be trained and experienced to master technical skills, the Health Care Support Worker position requires my abilities in supporting people with respect and empathy (Janerka, Leslie and Gill, 2023). I have excellent communication skills, work collaboratively and have a thirst for knowing more so can enhance and help to deliver high quality care and a positive patient journey at Kingston Hospital NHS Foundation Trust. 
[bookmark: _Toc234886374]Action Plan and Five-Year Timeline
Skills to Develop
I have known that to achieve my career goal of working as a Band 2/3 Health Care Support Worker at Kingston Hospital NHS Foundation Trust, I have listed a number of skills that I believe need developing (Kingston and Richmond NHS Foundation Trust, 2026). Strengthened clinical knowledge and skills are needed to respond to the role expectations, whilst there are important and valued transferable skills including communication, compassion and team working that have been acquired. These areas will be focused on as it will impact patient safety and quality of care in development of competence in patient observations, infection prevention and control, safeguarding procedures and NHS healthcare practices (Masso et al., 2022). The Care Certificate will give a good foundation for a range of basic health care skills such as communication, dignity, safeguarding and infection prevention (Sharkiya, 2023). I will also complete appropriate NHS training courses and online learning to help enhance my clinical practice and professional behaviour. 
Five-Year Timeline
My action plan to ensure I develop to be a Band 2/3 Health Care Support Worker to move into sustainable employment in the Health Care sector is as follows.
	Timeline
	Development Goals

	Year 1
	Take healthcare training including Care Certificate, develop knowledge on NHS policies, and obtain practical experience by working as a volunteer or taking a healthcare placement opportunity.

	Year 2
	Applying for Bands 2/3 Health Care Support Worker roles, build confidence in clinical roles and improve communication and patient care skills in the workplace.

	Year 3
	Deepen professional skills, develop self-responsibility in the health care team, accept further training for the NHS, respond to the feedback from supervisors (Sharkiya, 2023).

	Year 4
	Emphasise career advancement activities such as leadership development, mentoring and clinical skills implementation, and further healthcare credentials.

	Year 5
	Demonstrate competence as a Healthcare Professional, continue to be CPD aware and reflect on career growth within the NHS.
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Professional CV
A professional CV will be an integral part of making my skills, qualifications and experience known to prospective employers (Byrne, Baldwin and Harvey, 2020). As a result, I will make sure to highlight my knowledge, transferable skills, practical experience and commitment to patient centred care in my CV relating to healthcare. It will emphasize important attributes that are relevant to the Band 2/3 Health Care Support Worker position, such as: Communication, teamwork, compassion, reliability, and commitment to ongoing professional development. 
LinkedIn Profile
A LinkedIn profile will be a touch of extra that will aid my career brand by providing a location to demonstrate my abilities, accomplishments, credentials, as well as my career goals (Fitzgerald, 2020). This professional profile will give me opportunities to network with other healthcare professionals, recruiters in the NHS and potential employers, and boost my profile within the healthcare industry. It will also highlight my commitment to professional learning and development and lifelong learning.
Interview Preparation
In my interviews, I will show that I am the ideal candidate for the job by giving specific examples of how my communication skills, teamwork, and dedication to caring for others with compassion are relevant to the position (Byrne, Baldwin and Harvey, 2020). My research into Kingston Hospital NHS Foundation Trust will guide my preparation methods and practice of responses to scenario questions will ensure that I am able to effectively communicate my knowledge, confidence and understanding of the role of the healthcare setting.
[bookmark: _Toc234886376]Conclusion
In conclusion, this report has assessed the skills required for the Band 2/3 job role of Health Care Support Workers for Kingston Hospital NHS Foundation Trust and highlighted the significance of communication, team working, showing compassion, clinical competence and working professionally in the health care setting. I have been self-critical and realised that my clinical skills and strengths are well developed and can help me with many aspects of the job, but I need to continue to develop and gain more experience in practice. My journey towards sustainable employment in the NHS will be supported by the building of my personal brand, development of a professional identity and the creation of effective networks. My career goal is achieved through the proposed five-year action plan and this plan is structured so that relevant training, experience and continuous professional development are focused on. 
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Appendix B: SWOT Analysis:
 
	SWOT Category
	Analysis

	Strengths
	• Strong communication and interpersonal skills.
 • Compassionate, empathetic and respectful attitude. 
• Ability to work collaboratively as part of a team. 
• Reliable, responsible and committed to maintaining confidentiality. 
• Willingness to learn, adapt and complete further healthcare training.

	Weaknesses
	• Limited direct experience within a hospital or clinical environment. 
• Practical clinical skills, such as recording patient observations, require development. 
• Limited knowledge of NHS workplace procedures and protocols. 
• Confidence in applying theoretical knowledge to real healthcare situations needs improvement.
 • The Care Certificate and relevant NHS training have not yet been completed.

	Opportunities
	• Complete the Care Certificate and NHS training programmes. 
• Gain practical experience through volunteering, placements or entry-level healthcare work. 
• Use NHS Careers and LinkedIn to identify vacancies and connect with professionals.
 • Attend healthcare workshops, career fairs and professional development events. 
• Receive guidance, feedback and mentoring from experienced healthcare professionals.

	Threats
	• Competition from applicants with more clinical experience and qualifications. 
• Difficulty obtaining suitable volunteering or placement opportunities. 
• Changes in NHS policies, job requirements or professional standards. 
• The physically and emotionally demanding nature of healthcare work.
 • Delays in completing training or gaining experience may slow career progression.
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