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Figure2.2 The basic ingredients of the QFD matrix: adding the technical informa-

tion portion of the matrix.
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Figure 4.3 Voices abbreviated and arranged in natural groups.
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Figure 5.5 QFD matrix with technical requirements added.
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Figure 5.6 QFD matrix with symbols added to show the relationships of customer

and technical requirements.
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Figure 1.3 Continuous process industres,






 


 




   

