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Reflective Account

This reflective account is based on a recent mock interview that I attended in the university, as a group with other students.  (Howatson-Jones, 2016) states, A reflective cycle that is very often used, is Gibbs (1988).  This shows the learner how to go through the process of reflecting and evaluating,and looking at a situation to see what can be learned.
What Happened/Description?
Interviews had been arranged at the university, which were to be in groups.  There was a panel of three interviewers, who were made up of staff from the university and careers advisors.  I had prepared for the interview, by thinking about interviews I have attended in the past and looking over my CV and personal statement.  I was put into a group of students and the tutor explained the way the process would be carried out.  The interview took place in a classroom at the university.  I entered with the other students and sat down.  The panel of interviewers introduced themselves and I gave my CV and personal statement for them to look at. 
The first question was “What do you think dignity is?”.  Each of us had to answer the question separately.  I was able to give an answer based on my experience in care and knowledge from studying Health & Social Care.  Once each of the students had answered the question, the panel asked the second question, which was “How do you handle a challenging/difficult situation?”.  I was again able to answer this question easily as I have previous experience working with adults with challenging behaviour, so I could draw upon many times when I had dealt with a difficult situation and answer honestly.  
The panel seemed to be happy with the answers I gave as they nodded and smiled as they wrote my response down.  I was also very aware of the other students listening to my responses, but I tried to focus on the panel of interviewers, giving them my full attention. The last two questions were asked, and I didn’t find them too difficult to answer.  The whole process took about 40 minutes.
How did I feel/what did I think?
While waiting to go to my interview I felt very apprehensive, as I didn’t know what to expect.  As the time drew closer for the interviews to start, myself and the other students in my group made our way to the interview room.  I started to feel nauseous and shaky as we sat outside the classroom.  Once we were called inside, I could see there were three people on the panel, who introduced themselves.  
I felt slightly better as they seemed to be friendly, although I still felt daunted by the situation and the fact that there were other people in the room with me who would be listening to the answers that I gave, and this made me feel self-conscious. The room was quiet as the panel were looking at our CV’s and personal statements, and I could hear my heart thudding in my chest.
The first question was asked, and I felt that I could give a good answer, but again I was conscious that the rest of the group were listening, and I wondered if they thought my answer was making sense.  The panel seemed to like the answer I gave and nodded, saying thank you before moving on to someone else in the group. When the questions were finished, the panel thanked us for coming and we got up to leave.  The relief washed over me as I stood up, and I was anxious to leave the room as quickly as I could.  Once outside, I breathed a sigh of relief, and the other students appeared to be feeling the same way.
Evaluation
This interview process was of great benefit to me.  There were many positive aspects of the whole process, things that I can learn from.  I think that being on my own in the interview room will probably be less stressful for me as I know that the only person listening to my answers will be the employer.  I realised that even though an interview panel can be made up of more than one or two people they are in the same profession as me and are human too.  They may even be nervous too, as they could be new to interviewing people too.  
Knowing that it was a mock interview was helpful as it will give me confidence to know what my strengths are when I get my feedback.  Even if the feedback shows my weaknesses, it will be constructive, and this will give me confidence for future interviews. I feel that I spent too much time worrying what the other students were thinking about the answer I was giving, instead of concentrating on making a good impression and giving the correct answer.  There was a positive in this aspect of the interview however, in that I could listen to their answers, and see if they had said anything that I had forgotten about, which then benefitted me.
Analysis
Unless I was in a group interview, this would not ordinarily happen, and I would feel less self-conscious about the answer I gave.  Luckily the four questions that I had today were ones that I was able to answer without too much trouble, but I have had difficult questions in the past and struggled to give a and answer that I thought was correct and to the point.  
I have been in an interview in the past where I have been given the interview questions 10mins before going in so that I had time to collect my thoughts and think of the best response.  This doesn’t happen very often unfortunately, and I must learn to ‘think on my feet’.  I need to keep in mind during the interview process that the interviewers are also ‘human’ and are not trying to catch me out, they are just trying to assess my knowledge and suitability for the job.

Conclusion
[bookmark: _GoBack]I think if I were in this situation again, I would try not to get too stressed about the other students being in the interview room with me.  There is a benefit to this, as I mentioned, if their answers trigger something that I had forgotten about, or if their answers were similar to mine then it gave me confidence that I wasn’t wrong in my response.  
I need to make sure that I am fully prepared before going to any interviews as this will help with my confidence.  If I know that I have read the person specification, job description and any relevant legislation/policies then this will help me feel that I am fully prepared and I can enter the interview confidently, knowing that I can probably answer any questions that are given to me.
Action Plan
Moving forward, I will look at the feedback from the interview panel and take on board any recommendations to improve my interview technique.  For future interviews, I think that I need to be well prepared, and have scenarios in mind that I can refer to if I need to think of situations that I have found difficult or learnt something from.  
If it is relevant, I need to be fully informed on the current legislation or policies that relates to the job I am applying for.  This will enable me to feel confident and less nervous about the interview.
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