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Background

	
Mr & Mrs Howard live in a bungalow next to their neighbours Mr & Mrs Burns, who only moved into their bungalow 12 months ago. The scheme is very sought after and in demand. Mr & Mrs Burns are very proud and keen gardeners and since moving into their property have spent a lot of their time and money on their back garden. This has included them having an ornamental lamp post and gazebo placed in their garden. They also like to grow fruit and the trees have now started to grow over the Howard’s fence.

The Caseworker will visit both parties and a meeting will take place.





Notes for Facilitators

Use the information given and confer with your learning partner/co-facilitator to decide who should be invited to come to the conference, ie who has been most affected by the events described? Who would be best able/suited to support them?



Participants

John Howard
Sam Burns
Pc Student officer 



Participant Sheet - John Howard

Background

Mr & Mrs Howard live in a bungalow next to their neighbours Mr & Mrs Burns, who only moved into their bungalow 12 months ago. The scheme is very sought after and in demand. Mr & Mrs Burns are very proud and keen gardeners and since moving into their property have spent a lot of their time and money on their back garden. This has included them having an ornamental lamp post and gazebo placed in their garden. They also like to grow fruit and the trees have now started to grow over the Howard’s fence.

The Caseworker will visit both parties and a meeting will take place.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.

	
John Howard

You have lived on this estate for years and are proud to live there. You really liked and got on well with the old lady who used to live in the Burns bungalow and they have moved in and made all these changes which has affected both you and others who live in the street!. They have put this ‘eyesore’ of a gazebo in their garden which overlooks your property. Light also reflects off their lamppost and dazzles you and in addition their tree is now blocking out your light. 

Whilst you admit they have improved their property you feel it is at your expense, but you have never held a discussion with them about this. 

You have telephoned the Caseworker about this today and s/he has agreed to come and discuss it with you. You will agree to a meeting.







Participant Sheet – Sam Burns

Background

Mr & Mrs Howard live in a bungalow next to their neighbours Mr & Mrs Burns, who only moved into their bungalow 12 months ago. The scheme is very sought after and in demand. Mr & Mrs Burns are very proud and keen gardeners and since moving into their property have spent a lot of their time and money on their back garden. This has included them having an ornamental lamp post and gazebo placed in their garden. They also like to grow fruit and the trees have now started to grow over the Howard’s fence.

The Caseworker will visit both parties and a meeting will take place.

Important:
Take a moment to study carefully the background and the details of your role. If you feel that the role may raise personal unresolved issues or feelings, then please inform the trainers and ask to be assigned a different role, or to observe the role-play.

When comfortable with the role, but without actually beginning the role-play, participants should share the information about their roles with one another.

	
Sam Burns

You moved into this property about a year ago and are a very keen gardener. As well as improving the plants you have had a gazebo put into the garden so that you can sit outside in the warmer weather to enjoy the garden, and also a decorative ornamental street lamp. The Caseworker comes to visit you and you are shocked to find out that the other neighbours have complained about this as you feel you are making the estate look better and improving it. You have never really seen eye-to-eye with your neighbour and think they may be jealous of your newly improved garden.

You will agree to have a meeting with your neighbour.
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