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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

To critically evaluate the appropriateness of different approaches in supporting the vulnerable people at risk of harm during an investigation I will apply a complex investigation in which I played a significant role. I will then explore what works in relation to tackling both repeat victimisation and repeat offending. 

The investigation started when a 999 call was received by call handlers where sounds of movements could be heard on an open line before the call was disconnected. Myself and my colleague where dispatched to the location where upon arrival a male could be seen in an upstairs flat aggressively throwing items out of the window. 

Approaching the communal door, I activated my body worn video camera where I could see an elderly female in distress with her face covered in blood and moved the female to the police vehicle. The priority was to administer first aid to the female and establish what exactly had happened. 

From speaking to the female, she stated that her son who was in the flat had accused her of taking his money, irate and screaming the male had run towards her and punched her repeatedly causing her to fall to the ground. He then entered the bedroom which allowed her to flee the flat and call 999. From speaking to the victim, I was able to establish who the male inside the flat was and requested that the control room ran checks on the male coming back that he had violent warning markers and a flag for domestic abuse aggressor against the Victim. 

Due to the warning markers, I evaluated risk and made the decision that it was not safe for a single crew unit to enter the flat to make the arrest and thus, I requested further units to the location. When my colleagues attended the location, the decision was made for taser trained units to enter the flat and make the arrest. I stayed with the Victim acquiring more information about their relationship which revealed that this is not the first time she had been assaulted by her son and that he had recently been released from prison for assault on herself.  

I was informed by my colleagues that the male had been placed under arrest on suspicion of Domestic Related Actual Bodily Harm contrary to Section 47 Offences Against the Person Act 1861 (Offences Against the Persons Act, 1861) and the victim was taken to the hospital where I photographed her injuries as evidence. 

Clear from this incident the Victim would need a range of support from different professionals. To critically evaluate the appropriateness of different approaches in supporting or managing a vulnerable person, the definition of vulnerable person must be explored. “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves or others from harm or exploitation” (College of Policing, 2021). The Victim was an elderly female and the Defendant a young large build male to which she was unable to protect herself from being subject to such violent harm. 

Although this incident can be defined as domestic abuse, familial abuse where age is a factor poses great difficulty in establishing the appropriateness of responses from partner agencies. Age a factor in this incident where it can be seen older victims are reliant on their abuser whether that be financially, care and support or housing making the Victim less likely to report abuse as they are reliant on the abuser or afraid that surrounding family members may not believe them. Data taken from SafeLives shows “80% of older adults are not visible to services at all” (SafeLives, 2023) highlighting the number of older adults who have not reported their abuse. This suggests that the current service provided to older vulnerable adults is not adequate. 

Speaking to the Victim in this investigation the abuse had been going on for several years before reporting to the police. Exploring this further, generational attitude make abuse in older women harder to identify as older victims are more likely to have grown up in a society where it was not deemed socially acceptable to speak on matters surrounding private life with lack of domestic abuse services. Data shows “25% of older victims have lived with the abuse for over 20 years” (SafeLives, 2023) suggesting that current approaches are not identifying older victims who remain under the radar and unaware of the help and services that are available to them until the abuse becomes so significant that the police become involved. 

The Victim in this investigation was first introduced to different professionals’ years prior to this incident where she was subject to a violent attack from her son. The defendant at the time served 4.6 Years in prison for the assault where he was released in 2018. During this time the Victim was referred to MARAC, a multi-agency public protection arrangement (Criminal Justice Act, 2003) and the Victim was assigned an Independent Domestic Violence Advisor (IDVA). An IDVA is independent from the police and works alongside the Victim to develop a safety plan. The role of an IDVA acts as the Victims voice and advocates for their safety. 

From this referral the Victim was deemed as a high-risk Victim from her son and a domestic violence flag was placed both on her and her address. A domestic Violence flag alerts call handlers to the risk if police were to receive a silent or abandoned 999 call and officers would be dispatched immediately. From the referral several steps were taken by multiple agencies to ensure the safeguarding of the Victim to which I will now critically analyse. 

Upon her sons release from prison the Victim stayed in a refuge for domestic violence Victims. There are “over 500 refuge and support services in England, Scotland, Wales and Northern Ireland” (Family Law Firm, 2022) which provide safe accommodation and services. A refuge can be a great tool for Victims of domestic abuse as they offer accommodation that is not known to the public meaning that their abuser cannot locate where they are staying. Although beneficial in safeguarding, due to the rise in domestic violence there is a short fall in services. A study shows “all accommodation-based services fall £50 million short of Women’s Aid’s estimate of what’s needed for women’s refuge services alone” (Brooks, 2022), showing that there is not enough money to fund the current demand. Moreover, the Victim in this investigation stayed in a refuge for only one night perhaps suggesting that the current service does not fully cater to the Victims needs. 

Further the Victim was referred to National Monitoring which can attend the Victims address and issue an audio panic alarm. The alarm works by when activated the police are instantly alerted where audio from within an address can be monitored until police arrive. The use of an audio alarm can allow the offence to be captured from the moment it is pressed and can be used as evidence in court indicating “a significant 57% increase in charges” (Hodgkinson, Ariel and Harinam, 2022). Although evidentially effective the alarms have seen “94-99% of police responses being dispatched from false alarms” (Hodgkinson, Ariel and Harinam, 2022) which questions the efficiency of the current system used. In addition, the Victim in this investigation did not meet the requirements of being issued an alarm due to the fact she was living in a flat where all external doors were secured to which this approach is deemed ineffective in many cases where the Victims reside in communal buildings. 

The final approach previously implemented in safeguarding the Victim was through a restraining order imposed by the courts. Through speaking to the Victim, she agreed that a restraining order on her son would be beneficial with the order stopping her son from contacting her or attending her address. Restraining orders can often make the Victim feel safer where “85% of abuse victims reported life improvements after taking out a restraining order” (mandr, 2023). Although useful in many cases it must have the support of the Victim. Prior to the defendant’s arrest in this investigation the Victim uplifted the restraining order to which ultimately led to becoming subject to harm once again. 

Despite the above being implemented to protect the Victim the above approaches were not enough to keep the Victim from harm and that during this investigation more had to be done to ensure it did not happen again. To safeguard the Victim from a policing perspective I submitted a Public Protection Notification which would be shared with the above partner agencies outlining the previous support she had received and how it was inadequate to keep her safe. Due to the above approaches not working and the risk to the Victim I believed the only to safeguard the Victim was to seek for the Defendant to be remanded into custody. As part of the investigation a case file of evidence was submitted to the Crown Prosecution Service for a charging decision to which I included an MG7 Form which is a form requesting the Defendant be remanded into custody until the court date.  

Throughout the Investigation I kept the Victim updated as per the Victims Code and explained to her the application of Special Measures (Youth Justice and Criminal Evidence Act 1999). Over the years Victims have felt in the dark about their cases with lack of police contact. Taken from a study “46% of respondents disagreed that they were kept regularly informed by police about the investigation” (Murray, Welland and Storry, 2024) demonstrating the importance in keeping the Victim up to date and considering the days I would be off work. 

Further, Special Measures are measures that can be applied by the court to assist the Victim in giving evidence in court by giving evidence behind a screen or through a live link for example. Without special measures “It can deter Victims from attending court at all or undermining the confidence of their testimony” (The Survivors Trust, 2021) showing the importance of assisting the Victim through the court processes and exploring special measures with Victims to make them feel as comfortable as possible. 

The Victim in this case was a repeat victim which opens the question as to how she became a repeat victim despite all the support from multi agencies. Speaking to the Victim, she stated that she believed her role as a mother was to take care of her son and despite the abuse he had put her through, she believed she had to help him change. The victim in this investigation was codependent to which “a person loses their sense of independence and believes they need to tend to someone else” (Psych Central, 2021).

dentifying co-dependency, the Victim spoke about the Defendants drug addiction. The Victim stated that when he is not on drugs, he is a different person to which he was clean for a period and the Victim believed he had changed. However, when the Defendant started using the abuse re-occurred and the cycle continued. When speaking to the Victim she blamed herself for the abuse to which highlighted the need for emotional support and understanding. This shows that although offered physical tools to manage the risks, she was not offered the support with psychological aspects of the abuse. Studies show “15% disagreed that the support they received from victims’ services was tailored to their needs” (Murray, Welland and Storry, 2024) highlighting that the current support is generic and does not tailor the needs of individual victims. 

Highlighted by the Victim the Defendant struggled with a drug addiction which fuelled the violence. It can be said that there is a correlation between drugs and violence where “between 25% and 50% of men who commit domestic violence have substance use problems” (Raypole, 2024), showing the need for drug rehabilitation upon release. 

In addition, post release from prison after the first incident the defendant returned to the Victims address to reside indicating that there is not enough support to house offenders on release. At present offenders are “offered temporary housing for up to 12 weeks as part of the Community Accommodation Service scheme” (GOV.UK, 2023) to which is shown in this case to be ineffective at keeping offenders from re-offending. This illustrates that more needs to be done upon realise from prison to ensure the safety of Victims. 

To conclude, from critically evaluating the approaches taken by different professionals there is a shortfall in services throughout the investigation process and managing repeat offenders. In this investigation all the steps were taken in the first assault however the offender upon release assaulted the Victim once again. Although the approaches discussed may be adequate for less complex investigations the only way to safeguard the Victim in this case was for the Defendant to be remanded into custody where he was then sentenced to prison. Working with the Victim since this decision, she feels despite all the support from different professional’s the only way she can feel safe again is by moving to an address not known by the Offender and cutting all contact to which she can now be supported doing so. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

To critically evaluate the processes employed in a complex investigation I will apply an investigation in which I played a significant role outlining the fast-track actions I have utilised. A criminal investigation can be defined as "An investigation conducted by police officer with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it" (Criminal Procedure and Investigations Act, 1996)

The criminal investigation started when a 999 call was received by call handlers stating that people were breaking into the house. I requested NICHE checks on the address to build intelligence on the call, establish who may be involved, any warning markers and to ascertain a potential motive for the break in. However, there were no persons liked to the address. 

Throughout the investigation I applied fast track actions which can be defined as “Any investigative actions which, if pursued immediately are likely to establish important facts, preserve evidence or lead to the early resolution of the investigation” (College of Policing, 2022) Upon arrival at the incident the first action in which I took was to activate my body worn video to ensure initial attendance was captured including that of initial accounts of any Victims and Witnesses which could assist in evidential enquiries. Further when dealing with a complex investigation it can be difficult to retain all the information provided on scene. Studies show “An officer faced with multiple sources of stimulus may not see everything within their field of view” (Kahneman, 2011) highlighting without the use of body worn video an officer’s recollection of the scene can be unclear and obstruct the investigation and evidential enquiries. 

At the location the neighbour stated that she heard glass breaking to which she looked out the window and saw 3 males dressed in black entering the address through the front window, before climbing out a short time later, defined as a burglary contrary Theft Act 1968 (Theft Act, 1968). 

Although the neighbour had confirmed that males had exited the address there was no confirmation if anyone was in the address and subject to harm which became my priority. From analysing the scene, it was clear that the defendants had entered through the ground floor window where it had been forced open by an unknown object where visible handprints could be seen. From this I had to consider the ‘Golden Hour Principles’ (College of Policing, 2013) and consider the forensic opportunities, including fingerprints and DNA. I looked if there were any other points of entry into the building to which would preserve the evidence at the scene however both the front and back door were locked. At this time, I considered requesting a method of entry unit which would allow us to enter the address through the front door however there were no units available and with the risk that there was still someone inside that may be in harm I made the decision to access the address through the window to preserve life and limb. Ensuring I was forensically aware I applied gloves and entered the address through the window. I do note however, this action may have compromised forensic opportunities. 

From entering the address under Section 17 of PACE (Police and Criminal Evidence Act, 1984), it was clear that the property was lived in with a mattress located on the sofa along with personal belongings. Systematically searching the address uncovered that there were no persons within the address and that the address was being used to cultivate cannabis (Misuse of Drugs Act 1971). Cannabis cultivations are of growing concern within policing where “In 2022, 12,500 cannabis plants were seized from commercial cannabis farms across Avon and Somerset” (Avon and Somerset Police, 2023), showing the scale of the crime within the UK.

All the doors from within the address were barricaded shut with wood and there were approximately 100 cannabis plants along with weapons including a large kitchen knife located next to the bed. The presence of a large kitchen knife highlights the threat to persons cultivating cannabis and the violence it can entail. It is shown that “Rival gangs and opportunistic criminals break into grow houses and cannabis farms to steal crops and equipment” (Crimestoppers, 2020) indicating the crime that may have been committed in this investigation. 

After ensuring there was no persons in the address, I exited ensuring that I had not touched anything within the address to which could have contaminated forensics. Locards Principle of exchange states “Anyone who enters the scene both takes something of the scene with them and leaves something of themselves behind” (College of Policing, 2022). Although ensuring a was forensically aware from entering the scene there was potential that I had disrupted evidence which could have had implications on the investigation. 

Discovering the cannabis cultivation, I implemented a scene and commenced a scene log, stopping persons from entering the address. From entering the address, I could see that the electricity had been bypassed, and it was not safe for any forensics to be carried out by crime scene investigators until the electric had been secured by the National Grid. This put a pause on the investigation process to which could have put forensic opportunities in jeopardy however the safety of all persons was priority. 

National Grid attended the scene and confirmed that the electricity had been bypassed and as a result had to dig up the public road to switch off the mains which grew worry within the community. Identifying the concerns from the community I reassured them and made local PCSO’s aware of the incident, requesting regular patrols of the area. 

When safe, I requested crime scene investigators to attend the scene (CSI). CSI attended the scene where they photographed, measured, seized any relevant materials and swapped all forensic opportunities and I completed the Cannabis Scene Examination Record in line with South Wales Police regulations. 

Once CSI attended, I seized two plants from each growing area which could then be used forensically by drug experts to establish the growth stage and type of plant. After all the evidence was secure, I dismantled the cannabis cultivation, secured the address and concluded the scene. 

From the intelligence team within the organisation, it was able to be established who owned the property. I believed that the owner of the property would be the subject of our investigation however from making initial contact with the owner I was informed that the property had been rented out, where the owner provided us with all the legal documents including the tenancy agreement of the male which was renting the property. Looking back now I realise I should not have kept a closed mind and should have evaluated the bigger picture as there are “4.3 million semi-detached homes on the rental market” (Group, 2024). 

The owner of the property was co-operative and devasted that his property had been destroyed at the hands of criminals. Further intelligence suggested that the owner of the property was not involved and has been impacted by this crime severely. Studies show “In 2020 the typical insurance claim was around £9,471” (Landlord, 2024) to fix the damages caused to rental properties, highlighting the impact of this crime on the owner of the property and the potential extent to the damage that had been caused. 

From the information provided by the owner of the property I sought intelligence to establish where the person was. However, the details on the documents provided to the owner when entering the tenancy agreement were fake and as such the person could not be identified. With no further information on the parties involved the next fast track option I took was CCTV and house to house enquiries. CCTV enquiries are an essential fast track action to help identify suspects. “A 2017 study from Nottingham Trent University found that CCTV proved useful to police in 65% of crime investigations” (Phillips, 2020). Although proven effective in investigations CCTV alone may not identify the suspect and will simply show the movements during the crime. 

The neighbour stated that the address was occupied by one male where he was visited by other males in a white Mercedes vehicle where she had CCTV of the vehicle. Due to the time of night and weather conditions the CCTV was not able to identify a vehicle registration. However, from the information provided Automatic Number Plate Recognition (ANPR) could be run to establish whether vehicles of the same make and model were in the area at the time of the offence. “ANPR cameras utilise advanced optical character recognition technology to capture and analyse license plate images rapidly and accurately” (Keating, 2023) Unlike CCTV, ANPR has advanced technology that is not affected by light or weather conditions allowing number plates to be recognised. Although ANPR was able to be done it did not assist in the investigation due to the volume of vehicles in the area matching the same description. 

The neighbour also stated that month’s prior there was another incident where a group of males attended the address armed, entering the premises and leaving a short time after. The neighbour stated that she did not report this incident due to fear of repercussions. Research shows “A primary obstacle for the police and their partners is the apparent reluctance of many victims to provide information, which can limit how well understood organised crime is and hamper investigations” (The Police Foundation, 2016), illustrating that many crimes go undetected due to witnesses unwillingness to report such incidents. 

In the moment I could not understand how she could witness such an act and not report it to the police however from speaking to her she stated that she has young children in the house and fears the level of violence she has witnessed would put her and her family at risk if she was to provide the police with a statement. From gaining an understanding from the witness’s perspective I began to understand the fear she was feeling. From this I was able to explain to her the special measures that the courts can put in place to protect victims and witnesses such as giving evidence behind a screen or using a video link. I further advised the witness that should she witness an incident again that she is able to report it to the police anonymously.

The witness agreed to provide us with the CCTV footage of the previous incident but still did not want to provide a statement to which I respected. Although she did not provide a statement, she was able to provide information to which could be used to develop intelligence and a bigger picture of the incident. 

Further, whilst I was dismantling the cannabis cultivation, I located several receipts dated over the recent week from a local store. From the information provided on the receipts I was able to conduct CCTV enquiries at the store. From this line of enquiry, I was able to identify two males who had attended the store on numerous occasions where they exited the store and entered a white Mercedes. From the CCTV I was able to create a still image and run it through the automatic facial recognition used by South Wales Police which identified one of the males. The CCTV was also able to identify a Vehicle Registration, to which I was able to run through the police systems. Through running the Registration there was no identifiable persons linked to the Vehicle however we were now able to keep track on the movements of the vehicle through ANPR to create a bigger intelligence picture. 

From identifying the male, I wanted to arrest him for his involvement however it could not be said that the male seen on the CCTV was involved in the cultivation of cannabis and could have been visiting the address growing my frustrations as there was not enough evidence to make the arrest. In addition, there were still no immediate leads identified from any enquiries on the individuals who broke into the address. 

Due to the complexity of this investigation, it is still ongoing where I am awaiting results of the forensic examinations taken from the scene. Although this may not be able to identify suspects as from “31st March 2024, there were 220,690 crime scene DNA profile records that had not yet matched” (Home Office, 2024) which shows that if the suspects are not currently known to the police, then it will not match the forensics taken from scene. This said, the forensics will be held on the database to which if the persons commit further offences, then they can be traced back to this investigation. 

Drawing a conclusion, the investigation to which started off as a burglary turned into a cannabis cultivation which required me to carry out fast-track actions however many proved to be ineffective. As stated, the Investigation is still ongoing and despite the use of fast-track actions this investigation may not be complete for a long time. However, it allowed me to work with witnesses to gain a better understanding on their role in an investigation and manage my own personal values and attitudes in relation to this. 
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