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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the Graduate Diploma programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

Area of Professional Practice covered, (called elements in your module descriptor):

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Problem Solving
· Evidence Based Policing
· Maintaining Professional Standards
· Public Protection.


You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions.
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this document to insert your text / answer within each section of this workbook;
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Worddoc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Returning to education and undertaking a new role can be a daunting and stressful challenge which will require coping strategies to be implemented in order to succeed. In my first six months of initial training I implemented several coping strategies of which I will discuss a few in this assignment as well as defining both stress and resilience.

Stress can be defined as “Our body’s response to pressure. Many different situations or life events can cause stress. It is often triggered when we experience something new or unexpected that threatens our sense of self or when we feel we have little control over a situation.” by the Mental Health Foundation, 2021. A new job is often talked about as one of the most stressful life events we can go through and therefore it is important to implement coping strategies in order to build resilience.

Resilience was described as ‘the process and outcome of successfully adapting to difficult or challenging life experiences, especially through mental, emotional, and behavioural flexibility and adjustment to external and internal demands, by the American Psychological Association (2023). 

There are many coping strategies available and the following examples are in no way an exhaustive list but simply ones that I have used. 

One coping strategy which I used was going to the gym and maintaining my fitness levels. This could take the form of doing fitness classes at my local gym where I could interact with other gymgoers; or sometimes would be solo sessions using the available gym equipment. 

A benefit of this is that as well as being able to have a change of environment, I also felt as though this was productive as officers are required to be fit for work, and going to the gym enabled me to maintain this standard while being back in a more sedentary classroom setting during initial training.

Physical activity poses many benefits mostly for physical health but studies have also shown that there are links between physical activity and stress (Fleshner,2015) It has also been shown that there is a positive link between physical activity and mood and mood stability (Taylor,2000) and that organisations may benefit from implementing physical activity strategies to reduce stress. (Nguyen‐Michel,2006)
Another coping strategy which I used during my initial 6 months of training was reading. I have always been an avid reader, but during my initial 6 moths of training, reading for myself something which wasn’t for my course seemed a luxury among studying and preparing for exams. However, I noticed that I felt much less stressed after reading a personal book for even 30 minutes and so made this a priority. There is not a lot of research that has been done on the relationship between reading and stress reduction, but one study did find that in combination with yoga and humour, just 30 minutes of reading was found to reduce stress in students. (Rizzolo and Simpkins, 2009)

These two coping strategies are similar in that they give a way to focus my mid on a different activity for a short amount of time and not have to think about work or study. However, I did feel myself feeling less guilty when I used physical exercise as a form of coping strategy as I knew this was key for work in order to have high physical performance standards. Whereas reading was something which wasn’t vital for work and so I didn’t find myself implementing this strategy as often as I might have liked.

These are just two of the coping strategies that I implemented during my initial training and are strategies that may not work for everyone. I do not believe that any one method that I have used is more beneficial for me than another in reducing stress. However, I do favour physical activity over other methods due to the fact that it also benefits my role as a police constable. I am sure throughout my career that my coping strategies will change and I will find new ways to build resilience in order to deal with a mentally and physically challenging role.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The nature of policing requires excellent communication in order to control the situation and keep everyone involved informed of what is going on and what is going to happen next as information becomes available. This can become difficult when there are language issues involved and most of that effective communication is temporarily removed from you.

Without the use of effective communication, a policing presence can become very intimidating for some who come from a cultural background where the police may not be able to be trusted or have underlying corruption or history of excessive force.

While working on response officers were called to an address where it was reported that there was a disturbance ongoing. On arriving at the property there were several males, all with injuries, but none of whom spoke very much English. The male I delt with however, was witnessed physically assaulting another male on scene who was already handcuffed and could not reasonably defend himself. He was arrested under section 39 of the Criminal Justice Act of 1988 – Common assault and battery

A battery is any intentional or reckless infliction of unlawful force or personal violence. Consequently, a battery may include an assault. (CPS,2022)

During this policing incident which I played a significant role, the detained male needed to be taken to hospital in order to assess his injuries which were clearly visible but also included head injuries which could only be assessed by medically trained professionals. Unfortunately, the detained male had very little understanding or use of English and so alternative methods of communication had to be used. The chosen alternative was to contact language line who are a translation service which provide interpreters for over 290 languages (Language Line, 2023). The male was able to tell us which language we spoke and we relayed this to the interpreter who was then able to communicated with the male as well as translate for the doctors and officers. This process was vital for the male to feel like he was being heard and treated fairly by all involved.

The drama triangle (Karpman, 1968) is a theory which centres around conflict and splits people down into 3 categories. It can be used to show how this interaction was handled and reduced the conflict in the situation. The first category being the victim, who need not actually be a victim, but feels like one in the current situation they find themselves in. These are the people who we come across most in policing and require us to provide a service to them. 

The second category of person in this theory is the rescuer,  which is the role the police play in these conflict scenarios. 

The third of these categories is the persecutor. 

Using the Drama triangle theory in this situation was vital as the detained individual could not always understand what was going on. By removing the persecutor portion of the triangle and showing the individual that even though they were detained, officers were there to help and that their health and wellbeing were the priority in the situation reduced the individuals anxiety in the situation until an interpreter was available to fully speak to the detained individual.

The use of an interpreter also removed the persecutor side of the triangle as the individual was given a voice and felt listened to which resulted in the individual thanking officers for everything they had done in the situation and apologizing for their actions on scene.

Another conflict management model that may be looked at is the Betaris Box model. (Pepper, 2011)

In conclusion, I was very pleased with how the incident was dealt with and my only negative remark is that I was not able to stay with the individual until they were taken to custody as they were required to stay in hospital for a longer period of time to conduct medical assessment. This was unfortunate as the individual did not have the reassurance of the same officers throughout their time in hospital. However, the officer who took over were given a thorough handover and understood how to contact language line so that the individual would receive the same treatment throughout his time in hospital and further in custody.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

The National Decision Making models is comprised of 5 stages with the code of ethics constantly at its centre. The 5 stages are as follows 1. Gather information and intelligence 2. Assess threat and risk and develop a working strategy 3. Consider powers and policies 4. Identify options and contingencies 5. Take action and review what happened. (College of Policing, 2014)

The code of ethics sits at the heart of the National Decision Making Model as it encompasses  the Policing principles of accountability, fairness, honesty, integrity, leadership, objectivity, openness, respect and selflessness as well as the Standard of professional behaviour: Honesty and integrity, Authority, respect and courtesy, Equality and diversity, Use of force, Orders and instructions, Duties and responsibilities, Confidentiality, Fitness for work, Conduct, Challenging and reporting improper conduct. (College of Policing, 2014)

Criminal procedures and investigations act 1996
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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