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[bookmark: _Toc104454571]Chapter One - Introduction
1.1 [bookmark: _Toc104454572]Background

Hate crime and cultural discrimination is something that affects people of many backgrounds, sexualities, and faiths, and is an increasingly common topic throughout Wales (Welsh Government, 2022). The type of discrimination experienced by individuals can vary depending on several factors, for example, those who class themselves as Muslim can experience high amounts of discrimination from individuals from non-Muslim backgrounds or from a different religion (HM Government, 2022). Sexual orientation and gender identity is another area where such discrimination can be experienced, for example, individuals who identify as homosexual experiencing hate from those who may not agree with their sexual orientation (Crown Prosecution Service, 2022). This may potentially be linked to any rises or spikes in crime, across Wales and England, or in specific areas, because of hate crime or racially charged criminal activity. 
Hate crime is defined as a crime committed towards an individual “because of their race or religion” or sexual orientation (Cambridge University Press, 2022). An offence can be charged as a hate crime if the criminal has either proven or been motivated by prejudice toward people of colour, religion, handicap, sexual orientation, or transgender identity (Crown Prosecution Service, 2022). Hate crime offences are regulated by legislation such as the Crime and Disorder Act 1998 and section 66 of the Sentencing Act 2020, which permits the prosecution to seek a sentence escalation for persons guilty of hate crime (UK Government Legislation, 1988). For detecting and recording hate crimes, the police, and the Crown Prosecution Service (2022) have collaborated to create the definition: 
"Any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person's disability or perceived disability; race or perceived race; or religion or perceived religion; or sexual orientation or perceived sexual orientation or transgender identity or perceived transgender identity." 
· Crown Prosecution Service, 2022
As there is not a legal definition of hostility, it is used in the context that it is commonly understood, which involves ill will, disrespect, prejudice, rudeness, animosity, resent, and hate (Walters, 2014). As a result, every event or crime that the victim perceives to be of a hostile nature, racist or any of the other protected characteristics, will be documented as such. Prosecutors must produce solid evidence of the motive in order for the offender's sentence to be increased due to being a hate crime, but this proof is not necessary for the hate crime to be recorded as such statistically (True Vision, 2022).
Since the 2016 Brexit referendum, xenophobia and race-related hate crime have grown, prompting the appointment of police to cope with the resulting conflicts (BBC News, 2019). Racism can be defined as “a belief that racial differences produce the inherent superiority of a particular race” (Merriam-Webster, 2022). Xenophobia is also an important part of hate crime. Xenophobia can be defined as the “fear of hatred of strangers or foreigners” (Merriam-Webster, 2022). 


1.2 [bookmark: _Toc104454573]Rationale

This topic is relevant as it is a widespread problem and can affect people of many different backgrounds and religions and is therefore a topic that requires in depth discussion and suitable solutions. The topic and question are worthy of an undergraduate dissertation as understanding the impact of hate crime and cultural discrimination can be crucial when determining patterns and trends within crime statistics. The implication of such patterns can change public perception on hate crime and cultural discrimination, raise awareness of important factors and help tailor the Police Force’s handling and prevention of such crime.

1.3 [bookmark: _Toc104454574]Research Aims and Objectives

1. Achieve a solid theoretical understanding of hate crime and cultural discrimination. 
To conduct relevant and accurate research, it is crucial to establish a thorough theoretical understanding of the topics being discussed. This will require completing several objectives:
· Achieve a theoretical understanding of ‘Hate Crime’ and ‘Cultural Discrimination’ whilst gaining a particular understanding of how the terms are used and recognised within Wales and England.
· Analyse and deconstruct the statistics on hate crime within Wales and England, through using both academic and official research and data.
· Uncover techniques and solutions for preventing hate crime and cultural discrimination, by analysing and deconstructing theoretical writings. 
2.  Establish a methodology for gaining primary research, to further understand the effects and impact of hate crime and discrimination on communities and individuals throughout Wales. This will be achieved by completing the following objectives:
· Create a plan to achieve a quantitative data set of the public of Wales’ understanding and experience of hate crime and cultural discrimination.
· Establish a plan to uncover qualitive primary research, aiming to gain an in-depth understanding of the experiences of those who have witnessed or been the victims of hate crimes and cultural discrimination.

3.  Analyse the results of the research and apply these findings to the research question.
· Deconstruct the results of the quantitative research and compare the findings to the theoretical findings to determine public views and knowledge of hate crimes and cultural discrimination.
· Analyse the findings of the qualitive in-depth research, relating and comparing the results to the theoretical findings to determine public views and knowledge of hate crimes and cultural discrimination.

1.4 [bookmark: _Toc104454575]Scope

Unfortunately, hate crime is a worldwide issue. It happens in countries around the globe, in countries with distinct cultural traditions, diverse religious customs, a wide range of politics, and diverse economy (Iganski and Levin, 2015). Given its potentially catastrophic consequences for individuals, families and societies hate crime deserves to be recognised. Although instances of actual physical violence are criminalised in all countries, and various types of verbal violence are also criminalised in some countries, hate crime is only defined by law and illegal in a few countries (Iganski and Levin, 2015).
Though some racial groups are more vulnerable than others, racism may affect anybody. Increased racist feelings toward minorities might result from judgmental media or political views, especially vilifying in periods of recession (Office for Democratic Institutions and Human Rights, 2022).
Racially motivated assaults may take a variety of forms, and they can target persons from a variety of groups across the region, according to the Office for Democratic Institutions and Human Rights’ (ODIHR) annual report on hate crime in the Organization for Security and Co-operation in Europe (OSCE) area (Office for Democratic Institutions and Human Rights, 2022). This sort of crime frequently includes violent attacks by criminals, often in groups, against ethnic minorities, as well as destruction to companies and property held by ethnic communities, such as religious buildings (Office for Democratic Institutions and Human Rights, 2022).
The total number of hate crimes recorded by the ODIHR (2022) in the USA in 2020 were 11,129, with the majority of those crimes being of a racial and xenophobic motive, at 6657. The total number of hate crimes recorded by the ODIHR (2022) in France in 2020 were 2672, also with the majority of those crimes being of a racial and xenophobic motive. The total number of hate crimes recorded by the ODIHR (2022) in Germany is 2020 were 10,240, again with many of the crimes linked to a racial and xenophobic motive. However, the United Kingdom had a significant amount of 125,848 hate crimes reported in 2020. This showing that the significant difference needs to be investigated. This could be down to improved reporting methods or a more hostile environment (Office for Democratic Institutions and Human Rights, 2022).
Overall, this shows that hate crime is a global issue and that due to the sheer significance of it, only part of the issue will be investigated throughout this dissertation. The area that will be focused on is Wales and England, due to the mass amount of reported hate crimes.

[bookmark: _Toc104454576]Chapter Two - Literature Review
[bookmark: _Toc104454577]2.1 Introduction
Instances of hate crime and cultural discrimination are a large issue for police forces and authorities across Wales and affect many individuals and communities. This section will seek to analyse a range of theoretical writings and official statistics to create a solid basis to this essay. 
[bookmark: _Toc104454578]2.2 Theoretical Understanding of Hate Crime 
[bookmark: _Toc104454579]2.2.1 Definitions of Hate Crime
Highlighting a legal view on discrimination, hate crimes are defined by the Crown Prosecution Service as crimes demonstrating or motivated by “hostility based on race, religion, disability, sexual orientation or gender identity” (Crown Prosecution Service, 2022). The CPS also state that this applies to crimes where the victim or any other person perceives it to be motivated by the five stated factors and that prosecutors are trained to recognise such instances (Crown Prosecution Service, 2022).

 South Wales Police share the CPS’s definition of Hate Crime but expand by stating that “not all hate incidents will amount to criminal offences” but state that it is equally important that these incidents are reported (South Wales Police, 2022). This is particularly important as many incidents go unreported. The police force goes on to explain that ‘hate crime’ takes many forms and in addition to verbal and physical threats and abuse, can also be found through online ‘hate content’ (South Wales Police, 2022). Showing a similar understanding, North Wales Police’s website states that hate content can include “messages calling for violence” or “pictures videos or descriptions of violence” that are threatening or are “intended to stir up hatred” towards an individual or group (North Wales Police, 2022).

A theoretical understanding of cultural discrimination and hate crime specific to Wales is evident in the work of Williams and Tregidga, who explain that varying locations within Wales are home to different types of cultural discrimination (2014). The pair explain that those in rural areas of Wales, individuals can often feel excluded and vulnerable due to “different” often being perceived as “dangerous” in the isolated communities found throughout Wales’ Valleys and rural communities (Williams and Tregigda, 2014). 

A similar point is made by Williams and Robinson, who when talking of the experiences of lesbian, gay and bisexual individuals state that those who report victimization tend to have had negative experiences with the police and feel “unprotected by the law” (2004). It is worth noting that this text addresses Wales in 2004, and that awareness and attitudes towards hate crime has changed considerably since then.  In her book In the Name of Hate: Understanding Hate Crimes, Barbara Perry states how “hate crime is an instrument of intimidation and control exercised against those who seem to have stepped outside the boxes that society has carefully constructed for them” (2001).

[bookmark: _Toc104454580]2.2.2 Hate Crime and the Law

Having established the definitions of hate crime and cultural discrimination in both a theoretical sense and in the eyes of the law, it is important to understand how these definitions are put in to use when prosecuting offenders and protecting victims. Chakraborti and Gardland explain how the ‘Crime and Disorder Act 1998’ is a piece of significant legislation introduced by the Labour government at the time, with sections 28-32 allowing racially aggravated crimes to be met with higher penalties (2009). The CPS explain that the ‘Criminal Disorder Act’, as well as Section 66 of the ‘Sentencing Act 2020’ allow “prosecutors to apply for an uplift in sentence for those convicted of a hate crime (Crown Prosecution Service, 2022). 

In the journal article Challenging hate speech: incitement to hatred on grounds of sexual orientation in England, Wales and Northern Ireland, Goodall explains the UK laws that protect incitement to hatred on grounds of sexual orientation (2009). Goodall explains that provisions for England and Wales in Part 3A of the Public Order Act 1986 cover “threatening activities intended to stir up hatred” towards an individual or group because of their sexual orientation (Goodall, 2009). These amendments show that legislation surrounding hate crimes is ever-changing and evolving, Joanna Perry explains that as further research around hate crime and discrimination is carried out, our understanding of gaps in the hate crime legislation become evident (2009).

[bookmark: _Toc104454581]2.3 The Statistics on Hate Crime and Cultural Discrimination in Wales and England.
This section will utilise data from the Crime Survey for England and Wales and will also utilise data from hate crime offences that were recorded by the police in Wales and England.
[bookmark: _Toc104454582]2.3.1 Numbers of those effected
In the year ending March 2020, police in England and Wales registered 105,090 hate crimes (excluding Greater Manchester police), an increase of 8% over the year ending March 2019 (Home Office, 2020). This is the lowest increase in these types of offences since the year March 2014, when these crimes increased by 6%, and it is likely due to the diminishing influence of the College of Policing crime-recording improvements witnessed since 2014 (Home Office, 2020).Figure 1 Hate Crimes recorded by the police by monitored strand, year ending March 2016 to year ending March 2020 (Home Office, 2020).

In figure 1 it can be seen that religious hate crimes decreased by 5%, from 7,203 to 6,822. The first decrease in these offences since the year March 2013, when they decreased by 1%. Over recent years, hate crimes targeting sexual orientation have increased by 19%, disability has increased by 9%, and transgender identity has increased by 16%. These percentage shifts were smaller than in previous years (Home Office, 2020). 
The bulk of hate crimes, in previous years, were racially motivated, accounting for around three-quarters of all incidents being 72% at 76,070 offences. Between the end of March 2019 and the end of March 2020, they grew by 6% (Home Office, 2020). Religious hate crimes decreased by 5% to 6,822 offences from the previous year's high of 7,203. Showing that religious hate crimes decreased for the first time since March 2013 (Home Office, 2020). Figure 2 Number and proportion of religious hate crimes recorded by the police, by the perceived targeted religion, year ending March 2020 (Home Office, 2020).

Hate crimes based on sexual orientation grew by 19% to 15,835 crimes, disability hate crimes also increased by 9% to 8,469 crimes, and transgender identity hate crimes increased by 16% to 2,540 crimes. These increases in percentage are lower than in previous years (Home Office, 2020). More than one motive was projected to have been seen in 5% of hate crime offences in the year ending in March 2020. In 2016, the Home Office began to gather data from Police forces about the perceived religion of the victim of the hate crime. The perceived religion is the religion that the offender targeted, this does not always match with the actual religious identity of the victim (Home Office, 2020). In figure 2, it can be seen that there are nine distinct perceived religions/beliefs that correspond to those reported in the 2011 Census.
These perceived religions are;
· Buddhist
· Christian
· Hindu
· Jewish
· Muslim
· Sikh
· Other
· No religion
· Unknown 
    Data on the targeted religions was supplied in 6,203 of the 6,822 religious hate crimes documented by the police in the year ending March 2020, this being 91% of the hate crimes as shown by figure 2. Many religions were tagged in the same offence, this meaning that some hate crimes targeted not only one religion but multiple religions (Home Office, 2020). It can be seen in figure 2 that 50% of the religious hate crimes were reported to be against Muslims at a total of 3,089 offences, in the year ending March 2020. The second most common religion was the Jewish religion, at 19% being 1,205 of religious hate crimes (Home Office, 2020).
This data shows that overall, there are a wide range of people affected by hate crimes of varying data. It shows that the majority of reported hate crimes have a racial motive and that it has been the most common hate crime motive for many years (Home Office, 2020).

[bookmark: _Toc104454583]2.3.2 Numbers of those reported
In March 2020, the Crime survey for England and Wales (CSEW) by the UK Home Office reported that there were 105,090 hate crimes in England and Wales that were recorded, this data was excluding Greater Manchester Police. This shows an increase of 8% when compared with the previous year in March 2019, where there were 97,446 offences reported by the police (Home Office, 2020). One possible explanation for the increase over the year could be down to improvements made in the way crimes are recorded and also improvements in knowledge and awareness of how a crime is determined to be a hate crime (Home Office, 2020).
In recent years, trends in police documented hate crime and CSEW hate crime have indeed been noticeably different. Hate crime recorded by the police has increased in recent years, whereas the CSEW has showed a long-term decline. The major explanation for this anomaly is because the police have improved their recording systems and techniques since 2014 (Home Office, 2020). In 2014, The College of Policing released operational guidance to the police forces. This operational guidance explained what is covered by race hate crime (College of Policing 2020). The guidance stated that race referred to a group “defined by race, colour, nationality or ethnic or national origin…policy and legislation takes a ‘human rights’ approach and covers majority as well as minority groups” (College of Policing, 2020 pg.30). 
The CSEW shows that overtime, hate crime incidences have decreased by 38%, from 307,000 per year in the 2007 to 2008 and 2008 to 2009 surveys to 190,000 per year in the March 2018 and March 2020 surveys (Home Office, 2020). Overall, the CSEW projects, that 47% of hate crime occurrences were reported to the police, which is higher than the overall CSEW crime rate at 38%. Hate crime has consistently had greater reporting rates than all other CSEW crimes (Home Office, 2020). Hate crime victims were more likely than CSEW crime victims to also report being impacted by the crime. For example, compared to 15% for all CSEW crime, 36% of hate crime victims indicated they were 'very much' affected emotionally by the occurrence (Home Office, 2020).

[bookmark: _Toc104454584]2.3.3 Numbers of offenders prosecuted

Across the UK, The CPS Data Summary Quarter 4 2020-2021 shows that between April 2020 and March 2021, 10,969 police receipts of hate crime, up 24.2% from 8,830 in 2019/2020 (Crown Prosecution Service, 2021). The report shows that whilst the number of receipts increased, completed prosecutions of hate crime fell 2.5%, from 10,950 in 2019/2020 to 10,679 in 2020 to 2021 (Crown Prosecution Service, 2021). 

[bookmark: _Toc104454585]2.4 How Can High Numbers of Hate Crimes and Cultural Discrimination be Combated?
[bookmark: _Toc104454586]2.4.1 Suggested Solutions in Theoretical Writing

Erik Bleich (2018) suggests that anti-hate legislation has mostly evolved from a set of laws enacted in the 1960s and 1970s to combat various types of racism. These legislations were created in response to antisemitism after Holocaust and minority racism during the decolonization and Apartheid periods, particularly in significant European nations like the United Kingdom, France, and Germany. Hate speech, hate crime, and hate organisations are increasingly being highlighted as important social issues by politicians, civil society advocates, and the media. "Hate" is a valuable conceptual term for bringing together broad concerns about racism, sexism, homophobia, xenophobia, and other related issues. One piece of legislation was the Race Relations Act of 1965 and 1968 which prohibited the intentional use of threatening, abusive, or insulting words towards parts of the British public on the basis of colour, race, ethnic or national origins (UK Legislation, 1968). The Equality Act 2010 overtook the Race Relations act and included existing discrimination laws in the UK to create a wider and more detailed law (UK Legislation, 2010). 
Tolerance is frequently invoked as the answer to hatred in public campaigns and Non-Governmental Organisation mobilisation against hate crimes. Johansen suggests when tolerance is mobilised in the perspective of battling hatred, it loses its negative emotional component and becomes a balanced negative attitude in situations of fundamental disputes (Brudholm and Johansen, 2018). Instead, Johansen suggests that political existence takes centre stage. This awareness of diversity may be useful in emphasising the irrationality of holding hatred against others, but it fundamentally changes the nature of tolerance. 
When the central theme of the anti-hate movement is that these variations are an unjustified source of avoidance, it is left with a simplistic contrast between hatred and tolerance as peaceful acceptance or even warmer embrace (Brudholm and Johansen, 2018). Overall, it suggests that on occasion tolerance of such acts is an effective response to combat the motives of a hate crime to render it as foolish and unnecessary (Brudholm and Johansen, 2018).
[bookmark: _Toc104454587]2.4.2 Current Government/Police Plans and Solutions

In 2016 the UK Government created the “Action Against Hate” plan, its aim was to tackle hate crime, the plan was aimed to be in use until May 2020 (Home Office, 2016). Hate crime victims are likely to be victimised again. They are also more likely to suffer major psychological consequences as a result, and to be less satisfied with the police response to their case. From understanding the motivators of hate crime and addressing its causes to improving victim care, this Home Office (2016) Action Plan focused on five critical areas to combat hate crime from beginning to end:
· Defending against hate crimes by opposing the beliefs and attitudes that might lead to them
· Responding to hate crime in communities in order to reduce the number of incidences of hate crime
· Enhancing hate crime reporting by simplifying the reporting process, increasing third-party reporting, and engaging with under-reported communities such disabled persons, Muslim women, the Charedi community, transgender individuals, Gypsy, Traveller, and Roma communities, and newer refugee communities.
· Increasing aid for hate crime victims.
· Improved data, especially the data collection of hate crime records by religion, can help better understand hate crime.
There are 2 main parts to this plan that require working in conjunction with communities and connecting work across hate crime pathways to ensure that best practise in countering hate crime is known and drawn upon in all activities (Home Office, 2016). One plan was where the Department for Education (DfE) would utilise a programme to allow teachers the tools to undertake discussions and talks with students on a variety of tough current themes. This was a pilot project in Bradford by the Department for Communities and Local Government (DCLG) (Home Office, 2016). The Department of Communities and Local Government also aimed to help Streetwise to work with young people to combat antisemitism and anti-Muslim hate crimes, to help reduce it in young people before it develops (Home Office, 2016).
[bookmark: _Toc104454588]Chapter Three - Methodology
[bookmark: _Toc104454589]3.1 Introduction

Having gained an understanding of how Hate Crime and Cultural Discrimination is defined and how recorded instances are reported and prosecuted, it is important to establish primary research, understanding the first-hand experiences of individuals in Wales. There will be two main methods used to gain a comprehensive set of results. 

[bookmark: _Toc104454590]3.2 Approach

A general questionnaire will be conducted, aimed towards members of the general public within Wales and England. This is to get an understanding about general opinion on hate crime and cultural discrimination, and will have an optional section on personal experiences, to get an idea of how common such cases are across Wales. As the research is specific to Wales, the individuals questioned will be either originally from or currently living in Wales. However, answers from England will be kept, to be used as a comparison.

 	To obtain first-hand primary data, interviews will be conducted with individuals who have witnessed or experienced hate crimes and make note of their personal suggestions on potential solutions and preventions of such crime
[bookmark: _Toc104454591]3.3 Method 1 – Questionnaire
In order to gain quantitative data regarding this essay’s key points of research, a questionnaire will be created aiming to gain numbers and statistics through relevant but fairly general questions, such as: 
· Whether an individual has ever witnessed or experienced hate crime or discrimination.
· Where, when, and how often individuals experience such events.
· How likely individuals are of reporting such events to the police.
· What steps individuals believe can be taken to prevent further hate crime.

[bookmark: _Toc104454592]3.3.1 How is a questionnaire effective?

Questionnaires are common research techniques as they provide a quick, efficient, and low-cost way to collect huge quantities of data from large sample sizes. These questionnaires are very useful for assessing subjects' preferences, intentions, attitudes, and views (Lucid, 2022). Researchers can acquire both qualitative and quantitative data by using open and closed questions, resulting in more thorough and detailed results. Though the use of questionnaires in research is recognized, there are many advantages and disadvantages to utilising these tools to acquire data (Lucid, 2022).
Some advantages of a questionnaire are stated by Rahman (2020) are;
· Practical: Questionnaires allow the researchers to control the target sample, questions, and format while collecting vast amounts of data on any subject.
· Cost-effectiveness: Instead of hiring surveyors to distribute the survey questions, they can be posted on online websites or email them to respondents for free.
· Speedy: Utilising mobile solutions, can swiftly and easily collect survey data, receiving replies and insights in as little as 24 hours.
· Researchers can utilise the same questionnaire again to compare and evaluate study results, gaining new insights and reducing translation mistakes.
· Participant comfort: When filling out a questionnaire, respondents are fully confidential and are not under any time limits, which makes them feel at ease and encourages them to give honest answers.
· Straightforward interpretation: Many questionnaires include built-in features that automate analyses, allowing you to analyse your data quickly and easily.
Some disadvantages of a questionnaire are stated by Stefan Debois (2022), they are;
· Response deceit: Participants may not always be fully honest with their responses; some may have hidden motives, while others may respond in the way they believe society would accept.
· Participants may struggle to comprehend a question properly if it isn't clear enough. It is critical to give questions in a clear and straightforward manner, with clarifications where needed.
· If respondents get too many questions or a questionnaire is too lengthy, they could develop survey tiredness.
· Open questions require a person to assess and understand them, but closed questions are simple to analyse. Restricting the number of open-ended questions in your survey to get more quantitative data can allow for review and use faster.

The questionnaire will include a briefing of what it is about and the aim of the research. It was also making the individual participating aware that it will be kept 100% anonymous and that they have the right to withdraw at any time.

[bookmark: _Toc104454593]3.3.2 Pilot Study
A pilot study using a portion of the questionnaire was carried out. Performing a pilot of the questionnaire allows for assessing the reliability of a questionnaire and can be used “to identify potential practical problems in following the research procedure” (Van Teijlingen and Hundley, 2001). After pilot testing, some minor changes were made to the questionnaire before publishing.

[bookmark: _Toc104454594]3.3.3 Brief introduction for questionnaireFigure 3






[bookmark: _Toc104454595]3.3.4 Proposed Questions

	Table of Proposed Questionnaire Questions

	
Question
	
Association with Chapter 2

	Q1) Are you familiar with the terms 'hate crime' and 'cultural discrimination'?
	This question will be asked to gain data on the general public’s knowledge of hate crime and cultural discrimination.

	Q2) What do you think the terms 'hate crime' and 'cultural discrimination mean?
	This question will be asked to gain evidence to back up the answer to the previous question, to determine whether the participants have actual understanding of the terms hate crime and cultural discrimination.

	Q3) Have you ever been a victim of or witnessed acts of hate crime or cultural discrimination?
	This question will be asked to gain data on whether the general population have experienced hate crime or cultural discrimination.

	Q4) If so, at what age did you first experience or witness hate crime or cultural discrimination?
	This question will be asked to determine the age range that it is most common for hate crime and cultural discrimination to be experienced.

	Q5) Hate crime often targets five characteristics. Targeting which characteristics have you seen hate crime aimed towards the most?
	This question will be asked to compare data from the public to the Home Office (2020) reports of the England and Wales Police on the five characteristics most commonly targeted.

	Q6) What Welsh or English village, town or city are you from?
	This question will be asked to determine if there are any correlations between rural or urban living with the knowledge and experiences of hate crime and cultural discrimination 

	Q7) Would you class your area as urban or rural?
	This is a follow on to question 6, to achieve similar data.

	Q8) What is your age?

	This is to determine the age groups of the questionnaire participants.

	Q9) If you are comfortable answering, what is your gender identity?
	This question is to determine the gender identity of the participants, to see if there are any correlations between gender identity and experiences of hate crime or cultural discrimination.

	Q10) If you are comfortable answering, what race would you consider yourself?
	This question is to determine the race of the participants, to see if there are any correlations between race and experiences on hate crime or cultural discrimination.

	Q11) If you are comfortable answering, what is your sexual orientation?
	This question is to determine the sexual orientation of the participants, to see if there are any correlations between sexual orientation and experiences on hate crime or cultural discrimination.

	Q12) If you are comfortable answering, what is your religion?
	This question is to determine the religion of the participants, to see if there are any correlations between religion and experiences on hate crime or cultural discrimination.

	Q13) If you feel comfortable, if you have experienced hate crime or cultural discrimination, could you give a brief description of it?
	This question is aimed to give qualitative date of personal experiences of hate crime and cultural discrimination.

	Q14) How was the hate crime or cultural discrimination reported?
	This is to determine whether they reported it or if someone else reported it, and to what public service it was reported.

	Q15) If so, were you satisfied by how it was dealt with by the police?
	This question is to determine public perceptions of the police.

	Q16) If you witnessed a hate crime or cultural discrimination, would you do anything about it? If yes, do you know who to contact first?
	This question is to determine whether the public would do something if they saw a hate crime being committed and who they would use as their first port of contact.

	Q17) If you would not report it, why not?
	This question is to gain qualitative data on why people would not report a crime. To investigate if there is a correlation between hate crimes and negative connotations of the police.

	Q18) What further things do you feel can be done to reduce cases of hate crime or cultural discrimination?
	This is to get public recommendations on what can be done to improve how hate crimes are dealt with, also what can be done to reduce the number of hate crimes and cultural discrimination being committed.



The questionnaire will be aimed at the general public, and they must be over the age of 18. The questionnaire will be created using Google Forms as it allows for unlimited questions, and it also has automated features that make graphs easily. The questionnaire will be distributed over social media platforms such as Facebook and Instagram. It will also be distributed by email to peers within the university.
[bookmark: _Toc104454596]3.4 Method 2 – Interviews 
Qualitative data will be obtained through conducting primary research. The main method of gaining this will be by organising thorough interviews with victims and witnesses of cultural discrimination (Fullstory, 2020). 
[bookmark: _Toc104454597]3.4.1 How are interviews effective?

The method will provide rich and detailed primary research and could include a variety of information from the individuals being interviewed. Examples of information obtained could be experiences of hate crime, the response of their close circle/community, their experiences with the police, and any recommendations for preventing further hate crime and discrimination (Gill et al, 2008). They assist you in explaining, better understanding, and exploring the perspectives, behaviour, experiences of study participants.
[bookmark: _Toc104454598]3.4.2 Proposed Questions

The majority of interview questions are open-ended, allowing for the collection of detailed information (Virginia Tech, 2018). The interviews will take place in person where the participant feels comfortable, such as their home or via teams. 
The questions asked will be;
1. What were your experiences with hate crime whilst growing up? 
2. Have you experienced hate crime more recently? 
3. Have you ever had to deal with the police over any experiences of hate crime? 
4. If you were a victim of hate crime in today’s society, how likely is it that you’d report such an incident to the police and why? 
5. Do you believe any changes could be implemented to reduce incidents of hate crime? 
6. Do you believe any changes could be implemented to ensure people feel comfortable reporting such incidents to the police? 

[bookmark: _Toc104454599]3.4 Execution
[bookmark: _Toc104454600]3.4.1 Introduction

The questionnaire was a success as there were a number of strong responses and both useful numerical data and qualitative detail was gained for the open questions. Overall, there were 32 responses, this is not as large as anticipated, however this is enough to gather a solid analysis of the data. 
[bookmark: _Toc104454601]3.4.2 Issues Encountered

One problem encountered was that some of the premade graphs were not compatible with word which was an issue that was encountered. This was combated by making new graphs that were compatible. Next time a longer time for responses would be beneficial as it could result in larger data quantities for analysis.
The interviews were a success as both participants answered with rich detail and were confident to participate. One issue I encountered is the Wi-Fi, as it was intermittent, resulting in poor connection.
[bookmark: _Toc104454602]3.4.3 Ethical Considerations

 Any research conducted must adhere to ethical principles. To ensure the participant give informed consent, there will be a briefing at the beginning of the questionnaire and also interview (UK Government, 2018). To also protect vulnerable individuals such as children, no one under the age of 18 will be asked to participate in any of the research (UK Research and Innovation, 2021. To respect the participants privacy, they will be kept 100% anonymous and the data responses will only be used in this research paper (Allen, 2017).
[bookmark: _Toc104454604]Chapter Four - Findings
[bookmark: _Toc104454605]4.1 Introduction
Now that both methods of research have been completed, it is important to now analyse the findings, comparing and contrasting the results with the key points discovered in the literature review. To do this, any similar themes in the participants' responses will be identified in order to devise conclusions that best show the trends of the data collected from both the questionnaire and interviews.

[bookmark: _Toc104454606]4.2 Methods of Analysis
Data analysis is the methods of uncovering significance and information from the data sets that were acquired throughout the action of this research project as a foundation for subsequent action and theory development (Coghlan and Brydon-Miller, 2014). Graphs, charts, tables, and maps may all be used to present quantitative data, whereas qualitative data can be interpreted thorough written examples but also through visual tables (Auraria Library, 2022).
[bookmark: _Toc104454607]4.3 Demographics
Figure 8


The Questionnaire had a total of 32 participants. From those participants in Figure 8 it can be seen that 59.38% of them were between the age of 18-24, 6.25% of participants were between the age of 25-34, 9.36% of them were between the age of 45-54, 21.88% were between the age of 55-64 and 3.13% of them were between the age of 65-74. This shows that the age of the participants varied greatly, and the age range is 18-74. It can also be seen that the majority of participants were between the age bracket of 18-24. This is a possible result of the questionnaire being online and younger people have overall more skills with technology (Anderson and Raine, 2012).


From figure 10, it can be seen that 50% of the sample were male, 44% were female and 6% were Non-binary/ Gender Fluid. This shows that the demographic had a near even split of male to female gender, with a small contribution of non-binary individuals. This can give a great ideal of general views from different areas of the public.Figure 10

From figure 12 it can be seen that the majority of the sample were heterosexual (51.13%), whilst there were equal amounts of gay and bisexual people at 15.63%, with a smaller percentage being pansexual (9.38%). Figure 12 also showed that 6.23% of participants refused to give their sexual identity. The majority of the sample being heterosexuals is highly representative of the general population as the 2020 ONS statistics show that 93.6% of the UK population identify as heterosexuals (Office for National Statistics, 2020). This could also be the reason that there are a higher number of other sexual orientations as the ONS (2020) statistics show a decrease in the percentage of heterosexuals since 2014.Figure 12

From figure 9 it can also be seen that the participants were from a wide range of areas within Wales and England. The majority of the sample were from Swansea (66%), with a mixture of people from Port Talbot, Neath, Pontypridd, Cardiff, Tregaron, Ilfracombe, Clanfield Oxford, Liverpool, Stratford-upon-Avon, Warwickshire, and High Wycombe. This can also be utilised with figure 11 as the majority of the sample stated that they were from an Urban area (71.9%), whereas only 18.8% of the sample stated they were from a rural area. These results may be due to the fact that the questionnaire was mostly shared in South Wales.Figure 11
Figure 9


[bookmark: _Toc104454608]4.4 Main Body
[bookmark: _Toc104454609]4.4.1 Views and Knowledge of Hate Crime and Cultural discrimination
Figure 4 shows that the majority of participants (71.9%) are ‘very familiar’ with the terms ‘hate crime’ and ‘cultural discrimination’, while 21.9% of participants stated that they were ‘somewhat familiar’ with the terms, meaning that they are conscious of the terms but have not go a full understanding of them. However, in contrast only 6.2% of the participants stated that they were not familiar with hate crime. This suggests the idea that the majority of the general public has knowledge of the prevalent social issue.Figure 4 Are you familiar with the terms 'hate crime' and 'cultural discrimination'?

Question 2 of the questionnaire asked the participants to state what they think the terms ‘ hate crime’ and ‘cultural discrimination’, this was asked to back up the results in figure 4. Figure 13 shows the range of responses that were given, and it can clearly be seen that 4 out of the 32 responses did not have an understanding of the terms. While the 28 other responses showed clear and thorough understandings of ‘hate crime’ and ‘cultural discrimination’. Some examples of a thorough understanding are;
· “Hate crime is when somebody directs violence towards someone based on a personal characteristic, such as race, gender, age, sexuality, religion, or nationality. This can be physical or verbal, and the harm can be emotional or physical. Cultural discrimination is when someone is treated differently because of their culture, by a person or by a group / institution. This could be because of their religion, appearance, their language, or other factors.”
· “Hate crime is violence or aggression against someone for no reason other than you hate then for a specific reason, such as being black. Cultural discrimination is where a person or people are 'held back' due to their culture/up brining/could of their skin. They miss opportunities as others are put forward because they are from a particular group.”
· “A hate crime is when a crime is committed out of hatred, typically based on discrimination and “othering” (see Simone de Beauvoir). Cultural discrimination is when someone is discriminated against because of their culture (also “othering” and typically stems from misunderstanding and misplaced hatred).”
Some examples of the lack of understanding are;
· “It means people commit crime when they hate”
· “Victimisation and avoidance of non whites”
· “Being racist”
· “Race”


[bookmark: _Toc104454610]4.4.2 Age of ExperienceFigure 6

Figure 6 shows the age that people first witnessed hate crime or cultural discrimination. This pie chart shows that the range of age was 1- 54, showing that there is a wide spread of first experiences, showing that there is no specific age where a person is most likely to experience hate crime or cultural discrimination. A significant 37% of participants answered N/A (Not Applicable), showing that not all participants have witnessed or experienced these crimes. This being consistent with the data shown in figure 5, as 31.3% stated that they had not been a victim of or witnessed acts of hate crime or cultural discrimination.Figure 5 Have you ever been a victim of or witnessed acts of hate crime or cultural discrimination?

Figure 7 shows that data for question 5 of the questionnaire, this question asked the participants to identify which protected characteristic they have witnessed hate crime aimed towards most. The pie chart shows that 62.5% of the general public identified ‘Race’ as the most common protected characteristic being targeted. This supports the findings of the Home Office (2020), the Crime survey for England and Wales (CSEW) as the bulk of hate crimes, in previous years, were racially motivated, accounting for around three-quarters of all incidents being 72% at 76,070 offences.Figure 7 Hate crime often targets five characteristics. Targeting which characteristics have you seen hate crime aimed towards the most?

[bookmark: _Toc104454611]4.4.3 Personal Experiences
Question 13 of the questionnaire aimed to gain a general idea of the types of hate crimes and cultural discrimination the general public have experienced. The table below shows the number of types of hate crimes and cultural discrimination that the 32 participants experienced. 
	Crime
	Number of experiences

	Bullying
	9

	Public Order
	4

	Harassment
	11

	Vandalism
	1

	Violent Crime
	5

	Rape
	1

	Sexual Assault
	1

	Arson
	2

	Never Experienced
	3

	TV
	1



The table clearly shows that the most common form of abuse is harassment. This was the most common out of all the responses. It is also worth noting that 4 participants stated that they had never experienced or witnesses them in person, with one stating that they had only witnessed it on television.
[bookmark: _Toc104454612]4.4.3 Public Opinions of the Police
Question 17 asked if people would not report a hate crime, why? This question was asked to gain understanding of public perceptions of the reporting system. Without being provoked by any terminology, 7 participants gave negative views of the police.
1 Based on recent incidents such as the death of Mouayed Bashir, my view is that reporting a minority to the Police may actually further the discrimination they suffer rather than reduce it
2 I wouldn't always trust the police to deal compassionately with sensitive cases, and to help the victim feel safe or cared for. I would be more likely to report it if it was very severe, or that the risk of harm was ongoing. If the perpetrator was in the same university or workplace as me, I would perhaps go to these people first.
3 I probably wouldn’t report to the police at the time as I feel not a lot is done about these kind of things.
4 Back a few decades, the cops were worse than the perps, e.g. "We're convinced you're in with the wogs, or they'd have chopped you up and put you in a curry" (Cardiff CID, 1982)
5 I'm not sure what kind of justice there can be for minor verbal discrimination. For example, calling somebody a slur and then just walking away. Not sure the justice system can currently do much about minor crimes like that.
6 No action was taken last time
7 The police are not safe for minorities to be around, the likelihood of support is small and they cause more harm than good. The police have been known to attack and kill minorities, I would never call the police and deal with it in my own way although I do not force this opinion on others who may seek the police for ‘support’

This suggests that the general public have a distrust of the police, when it comes to dealing with race, sexual identity or any other of the 5 protected characteristics.

[bookmark: _Toc104454613]4.4.5 Recommendations from the public

Question 18 aimed to gain public views of how to further reduce hate crime and cultural discrimination. Many answers focused on education and suggesting that more education within schools is needed, by also to the general public. While on the other hand some individuals “wish I knew”, showing that it is a complex issue that needs more awareness, supporting the suggestion of more education. Some also suggested that the police are to blame for much of the complex issues that are faced today, such as fear of reporting and also that funding should go elsewhere. 

Notable Answers
1 Start with getting rid of it within the police, then maybe people would believe that would help.
2 Defund the police, fund social and community outreach programmes instead
3 More support for victims from the police or other institutions. This would include before, during, and after the incident is reported to the police. Perhaps to do this, police officers could be better trained, or it would be even better if the people dealing with victims were not police officers, but people who's role is to help and listen to victims. The police also need to encourage people to take matters to court more. This would increase trust in the process of reporting hate crimes and discrimination. Solutions could include making it easier for victims to get mental health support, and giving them greater legal support in the court system.
4 People need to speak up to get over "bystander effect" and rightward-moving "Overton Window"
5 More public awareness and advice on how to report
6 Education, starting at school level. Greater publicity for successful prosecutions and more significant sentencing. More examples of people being prosecuted and punished for such crimes in TV soap operas and dramas.
7 For the general public: improve visibility/ recognition/ representation to 'normalise' minority groups through education/ entertainment but also the major challenge of achieving all that with the police force to ensure such crimes are treated seriously.
8 Education is a big one. In my circles gender identity has been an area that I've seen a lot of discrimination. And that has been getting better over the years, with people I never thought would be supportive of gender identity being supportive. It seems to me education is the biggest help to people who are often discriminated against. That and possibly living in diverse areas with lots of different cultures and people.
9 i wish i knew
10 better advocating, making it more normal to see people from different backgrounds, race, sexual orientation, gender identification in everyday advertising
11 Don’t know
12 Better education and awareness of different cultural groups and respecting equality Equality and diversity workshops in schools and workplaces Police training on how to better deal with hate crimes when they are reported and to improve relationships with minority groups so that victims feel more comfortable reporting hate crimes and perpetrators feel like there will be consequences for their actions Increased funding for societal institutions such as youth clubs, schools, mental health services etc. Cultural celebrations in schools, town centres etc.
13 Abolish the institutions that uphold racism, hatred, and misogyny in our society. More community based support, caring for others, more active bystander training to ensure that people can intervene safely, more education in the public domain on these issues.

[bookmark: _Toc104454614]4.4.6 Interview Experiences
The interviewees were also asked what their suggestions would be to the police, they were;
· Perhaps more of a friendly face. Anything I have reported has been dealt with officers who are tired and sound bored. They will do all they can. But you know that means there is nothing they can do. Maybe making the people do the reporting feel like they are worth something and not just wasting police time.
· I don't think the police should be responsible for dealing with hate crimes—at least on the side of the victim, replace the police in instances of hate crime with a group of professionals who are trained to deal with victims and support them with social and psychological needs. I think the same goes for victims of domestic abuse, violence, and sexual violence too. 
These responses show that the police need more training when dealing with these types of crimes, as they are of sensitive natures. The possibility that there should be a task force specifically to deal with these crimes.
[bookmark: _Toc104454615]4.5 Conclusion
Overall, it can be concluded from the primary research findings that hate crimes are common amongst today’s society and are becoming more accessible. The data shows that the most common motive for hate crimes in race and suggests that more needs to be done to reduce this. These primary findings also suggest a significant lack of trust in the police when the crime is in relation to any of the 5 protected characteristic. Showing that more needs to be done to improve the public trust of the police.
[bookmark: _Toc104454616]Chapter Five - Conclusion
[bookmark: _Toc104454617]5.1 Introduction
The aim of this chapter is to develop understanding of objective 3:
· Analyse the results of the research and apply these findings to the research question
[bookmark: _Toc104454618]5.2 Conclusions
The public have a good overall understanding of hate crime and cultural discrimination. This research paper however analysed the public experiences compared to Government reports, to determine whether they are truly representative. This was confirmed as Race was most commonly seen the motivation for hate crime, both in the UK Government survey and the primary research conducted in this paper. The public shows an overall distrust in the police, particularly when it comes to racial or religious incidents. However, would still report to and utilise the police if necessary.
[bookmark: _Toc104454619]5.2.1 Implications
Police should focus on the negative connotations that link them with hate crime. Many people of different races do not feel safe when dealing with the police (See 4.4.3 Public Opinions of Police). This could be combated by more resources from the College of Policing, like the 2014 operational guidance document (College of Policing, 2020) and the “Action Against Hate” Plan by the UK Government (2016). This would at first result in an increase in recorded hate crimes, as there would be better understanding of them, however over time it is predicted that it would show a decrease overall (College of Policing, 2020).
[bookmark: _Toc104454620]5.2.2 Limitations
There have been a few limitations with this research paper. The main limitation is the number of responses to the questionnaire was low, when compared to current UK Government papers achieving such as the census sample size of 350,000 households (Census, 2021).
[bookmark: _Toc104454621]5.3 Recommendations
The general public suggested that education needs to be improve in schools, as many participants recall harassment and bullying throughout their time there. The recommendation is that education materials are updated and mandatory (See 4.4.5)
Another suggestion is that police need to become more open, as there is great distrust of the police amongst communities, especially when they are investigating issues related to race or religion. Police are often deemed as dismissive, as a result more training needs to be done to improve response from, and trust in the police (See 4.4.5)
[bookmark: _Toc104454622]5.4 Achievement of Objectives
This dissertation has fulfilled its objectives:

1. Achieve a solid theoretical understanding of hate crime and cultural discrimination. 
Objective 1 was accomplished in Chapter 2 by conducting a thorough literature review that included both old and new sources.
2. Establish a methodology for gaining primary research, to further understand the effects and impact of hate crime and discrimination on communities and individuals throughout Wales.
The research technique for this study was identified and explained in Chapter 3, adhering to previous criminological studies, and ensuring participant safety. 
3. Analyse the results of the research and apply these findings to the research question.
In chapters 4 and 5, the third objective was accomplished. The data from the questionnaire and interviews were collected and divided into charts, for further interpretation.

[bookmark: _Toc104454623]5.5 Conclusion
Overall, the objectives have been achieved. The purpose of this study was to research into hate crime and cultural discrimination in Wales and England and examine public opinions of how it can be combated. Hate crime was found to be a big issue in Wales and England, with higher statistics that many other countries. The public showed great knowledge and understanding, and often experienced harassment or bullying in school. This leads onto the recommendations of more education being needed in schools. The Public also had many negative views towards the police in terms of dealing with hate crime. This leads onto the recommendation of more resources like operational guidance need to be created to help police when dealing with these situations.
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Copy of Data Results

Figure 4 Are you familiar with the terms 'hate crime' and 'cultural discrimination'?
Figure 5 Have you ever been a victim of or witnessed acts of hate crime or cultural discrimination?

Figure 6


Figure 7 Hate crime often targets five characteristics. Targeting which characteristics have you seen hate crime aimed towards the most?

Figure 9


Figure 8

Figure 10
Figure 11



Figure 12


Figure 14

Question 13 Answers: If you feel comfortable, if you have experienced hate crime or cultural discrimination, could you give a brief description of it?

• A girl was bullied in my primary school because she had darker skin and dark hair on her arms
• I grew up in Stoke on Trent and by the age of 3 we had experienced human excrement smeared on the front door and fireworks through the letter box. As a child in school I experienced bullying from students and teachers. Growing up I would be spat on just walking down the road. Negative impact on my life because of my skin colour, gender and disability is an everyday problem, even today.
• Witnessed a racially motivated incident towards a member of the BAME community while on a bus
• Being judged speaking my first language (Welsh). - Being called ignorant by someone who does not understand the language. This individual was agressive and felt that I was being secretive and speaking about him in a language that he didn't understand. Of course this was not the case, and I was just speaking to a family member on the phone. However, these incidences happen very often in Wales, and is a problem in some workplaces today.
• Bullied in school as a "fucking poof" for not being a Jock; chased with brother from outside Cardiff gay pub "Get the gay bastards" etc.
• Watching a group of white men make monkey noises to a black man walking on his own
• Never really received any discrimination
• Harassed and assaulted for being in a homosexual relationship
• I have often seen racial abuse towards Asian and often Muslim individuals, including abusive names been shouted. I have myself been called slurs for being Welsh.
• Very low key, but when ordering a kebab in Chipping Norton, Oxfordshire and being asked would I like salad or onions, someone in the queue muttering 'gay salad....' and 'gay onions....' etc until I paid and departed. I ignored it.
• Name calling
• A friend of mine whom is a black male is consistently the only member of our friendship group to get singled out and searched before going into a night club and at one point there was slight verbal abuse involved
• Shopping at a garden ornaments specialist in Farnham, Surrey with an ex boyfriend whose query to the owner, on pricing structure, resulted in a vehemently abusive, protracted tirade of degrading, derogatory, offensive, and humiliating language directed, primarily, at me.
• I don't think I have personally ever experienced a hate crime.
• Only on the tv …
• i have been told that i'm going to hell and i'm an abomination for holding my girlfriends hand in public
• based off sexual orientation, it was a trend to make fun of bisexuality in my high school
• I have no
• I have watched victimisation all my life, being raised in west Africa and being married to an Asian gent. The worst i personally experienced was dog excrement and lighted fireworks through the letterbox when we lived in the Midlands.to
• No !! Not experienced
• Being brought up speaking Welsh, some children used to tell me to go back to my own country when I was growing up and call us The Welshies. Some people are uncomfortable when we speak Welsh 
• I have experienced several hate crimes as a result of my gender, some physical violence such as choking or attacks in public and some sexual assaults and spiking. When behaving ‘feminine’ or dressed in a feminine way, I experience more assault, mistreatment, catcalls, etc. An example is when I was in a club with my boyfriend and friendship group in second year. A group of men next to us were rowdy and deliberately hit us to clear more space for their circle of friends. When I told them this wasn’t okay, one grabbed me by the neck and choked me and told me to “shut the f*ck up you stupid b*tch” and “know your f*cking place”. I have experienced hate crimes also when advocating for womens’ rights on my campus this year. A misogynist who has sexually assaulted women was going to be in our presence so many of us raised awareness of that. We then were told to watch our backs or we would be raped, someone said “I hope you lose your virginity soon” and then insinuated that it would be using force. I have experienced hate crime as a result of my gender when I was even in school. In year 9, I was sat with my friends and two boys in year 11 came and sat with us. We weren’t sure why they were there, so we ignored them and kept talking and one of the boys put their hand down my trousers. My friends and I started screaming and shouting and our maths teacher walked past and didn’t do anything. We tried to escape and they pinned us in a corner. We told the reception what happened and it had happened to many girls, the school said they would deal with it but he never got kicked out. In year 7, I was walking home with a friend and had grown men shouting at me and threatening me asking if we were “up for it” because we were in school uniform. We ran away. I never really thought of it as a hate crime but now I understand what it was as it was based on our gender and it was not a nice or friendly approach, it was an attack. For years I didn’t even think twice about it but writing this now, it’s definitely made me have some realisations. I have experienced rape and sexual assault, the youngest of which was when I was 16. After it occurred, the person asked me if I grew pubic hair or had ever had a period and was disappointed/scared when I said yes because he hoped I was younger and less developed. He told me that he hated women and he wished that girls would stay little forever before they start to think about men and form opinions and judgements about the male body or what they think they deserve. I had been groomed previously by this person and tried to raise alarm of the behaviour but I was told it was normal, as he would take me on drives and try to force me to do things that I wasn’t comfortable with but I always managed to keep control of the situation by running away or staying in a public place. I tried to rationalise that what happened was okay but it wasn’t and it still stays in my mind every day. I was told for years that this was their “way of showing love” but now I understand that it was a deliberate action of hate and domination over someone who was younger, weaker, and vulnerable. There have been instances of hate crimes and cultural discrimination that I have seen others experience too but I always make a point of intervening as I wish so much to be that person that younger me needed.
• Youth vandalising building of business of someone who is a different race
Question 14 Answers: How was the hate crime or cultural discrimination reported?
· N/A
· It was not reported
· To the authorities although nowadays I only report it if it is extreme as I have even been culturally descriminated against in a recent rape case. The police doing the descrminating.
· Incident was not reported to my knowledge
· The cultural discrimination was not reported.
· To teachers, who encouraged it as divide and rule
· Police were contacted
· It was not
· It wasn't reported
· I ignored it. He was pathetic and I did not feel physically threatened. Plus, I was with some elderly straight friends and didn't want them to see anything unpleasant.
· It wasnt
· Reported to a friend who happened to be staff in said establishment
· Ex mentioned it to friend who was a member of a gay social society with a link to Surrey police - he insisted that the incident needed to be reported to Surry police.
· N/a
· Not applicable
· it wasn't
· it wasn’t reported as i knew it wouldn’t be taken seriously
· To the local police
· Not experienced
· It wasn't
· Police
· Some were reported to the police, but the burden of proof is too high and unfortunately the rate of attrition is even higher so they did not result in imprisonment.
· Not sure
· Na
· Taken to HR manager
Figure 13 What do you think the terms 'hate crime' and 'cultural discrimination mean?





Question 16 Answers: If you witnessed a hate crime or cultural discrimination, would you do anything about it? If yes, do you know who to contact first?
· The police
· Yes, I would contact the police
· Yes, I always contact the authorities but I don't hold out hope they will do anything.
· Not sure
· Yes, call the police
· Yes. I do not know who I would contact first. If they had been harmed and it was an emergency, I would contact 999. However, if they were not harmed, I would report it to the police, or to someone else.
· Yes - No
· I would speak up and first tell the discriminator that their behaviour was unacceptable and why. I would then contact police to remove the individual from the particular situation (given the severity of the incident).

· The next step would be for an external body to educate the discriminator (perhaps in their workplace or school etc).
· I've objected verbally and by accompanying the target
· Yes the police
· Yes, I would contact local authorities. Police
· The police
· Yes and the police on 111.
· If there was no violence, eg someone throwing homophobic insults, I would step in and engage with the victim to support them to try and diffuse the situation. Otherwise, call 999.
· Yes. I hope I would intervene directly and call the police
· Yes - police
· Fully depends of the severity of the crime and how that confrontation ended if at all
· Tough question: depends partly on the "what, who and where". Who to contact first? No idea beyond dialling 999 if it looked really serious.
· Depending on the severity I would report it. And I wouldn't know who to contact, unless it's something serious like assault. Then I would call the police
· Yes … contact 111
· if i was able to stop it then i would, if not i would phone the police
· I would like to think i would as i know it would benefit the person receiving the hate but it would also be place of safety before possibly aggravating it further
· N/A
· Presumably the police
· Yes… contact local police
· Local authorities
· Yes, I would report the incident. I would report the incident to the police, but only if this was okayed by the victim of the hate crime, as some members of minority groups have difficult relationships with the police force and may not feel comforted by the incident being reported. If not okayed and the victim was injured, I may report the incident to the ambulance service instead.
· I typically get involved immediately, get the victim from the situation and offer support, signpost to therapy and encourage them to remove themselves from the situation if it is domestic violence. If it is a cultural attack, I typically get the victim from the perpetrator and then publicly call out the person causing harm
· Yes police
· Intervene and contact the police
· Yes definately 
Question 17 Answers: If you would not report it, why not?
· Based on recent incidents such as the death of Mouayed Bashir, my view is that reporting a minority to the Police may actually further the discrimination they suffer rather than reduce it
· I wouldn't always trust the police to deal compassionately with sensitive cases, and to help the victim feel safe or cared for. I would be more likely to report it if it was very severe, or that the risk of harm was ongoing. If the perpetrator was in the same university or workplace as me, I would perhaps go to these people first.
· I probably wouldn’t report to the police at the time as I feel not a lot is done about these kind of things.
· Back a few decades, the cops were worse than the perps, e.g. "We're convinced you're in with the wogs, or they'd have chopped you up and put you in a curry" (Cardiff CID, 1982)
· N/A
· I know alot of people that have these crimes committed against them prefer to keep it to themselves and move on although if the crime was more sever I'd have to take action
· A mix of not actually knowing who to contact combined with the risk of potential reprisals
· I'm not sure what kind of justice there can be for minor verbal discrimination. For example, calling somebody a slur and then just walking away. Not sure the justice system can currently do much about minor crimes like that.
· I would report
· again regarding safety and it would be up to the person whether to report it or not
· No action was taken last time
· Would report
· The police are not safe for minorities to be around, the likelihood of support is small and they cause more harm than good. The police have been known to attack and kill minorities, I would never call the police and deal with it in my own way although I do not force this opinion on others who may seek the police for ‘support’
Question 18 Answers: What further things do you feel can be done to reduce cases of hate crime or cultural discrimination?
· More awareness in schools, such as ain’t-bullying
· Start with getting rid of it within the police, then maybe people would believe that would help.
· Defund the police, fund social and community outreach programmes instead
· Better education to the public to help prevent Prejudice
· More support for victims from the police or other institutions. This would include before, during, and after the incident is reported to the police. Perhaps to do this, police officers could be better trained, or it would be even better if the people dealing with victims were not police officers, but people who's role is to help and listen to victims. The police also need to encourage people to take matters to court more. This would increase trust in the process of reporting hate crimes and discrimination. Solutions could include making it easier for victims to get mental health support, and giving them greater legal support in the court system.
· More learning in schools at a younger age
· Educate everyone about different cultures, not only the diversity within their communities, but in the whole world.
· People need to speak up to get over "bystander effect" and rightward-moving "Overton Window"
· Teaching that it's unacceptable in schools
· People need to be more open minded.
· Spread awareness of others
· More public awareness and advice on how to report
· Education earlier on in life.
· Education, starting at school level. Greater publicity for successful prosecutions and more significant sentencing. More examples of people being prosecuted and punished for such crimes in TV soap operas and dramas.
· Time and education
· Give fines to people who discriminate
· A complete overhaul in the education system regarding race, gender, religion etc
· For the general public: improve visibility/ recognition/ representation to 'normalise' minority groups through education/ entertainment but also the major challenge of achieving all that with the police force to ensure such crimes are treated seriously.
· Education is a big one. In my circles gender identity has been an area that I've seen a lot of discrimination. And that has been getting better over the years, with people I never thought would be supportive of gender identity being supportive. It seems to me education is the biggest help to people who are often discriminated against. That and possibly living in diverse areas with lots of different cultures and people.
· Ask everyone to treat people the same way they would like to be treated themselves.
· i wish i knew
· better advocating, making it more normal to see people from different backgrounds, race, sexual orientation, gender identification in everyday advertising
· More education and awareness
· Only education will change anything
· Don’t know
· I believe that children should be taught about people's differences from a young age and learn about all the different cultures.,languages religion and traditions. This is happening a lot more in schools these days. Children learn that it is good to be different and to accept others'way of life without judgement or hate.
· More education on the subject
· Better education and awareness of different cultural groups and respecting equality Equality and diversity workshops in schools and workplaces Police training on how to better deal with hate crimes when they are reported and to improve relationships with minority groups so that victims feel more comfortable reporting hate crimes and perpetrators feel like there will be consequences for their actions Increased funding for societal institutions such as youth clubs, schools, mental health services etc. Cultural celebrations in schools, town centres etc.
· Abolish the institutions that uphold racism, hatred and misogyny in our society. More community based support, caring for others, more active bystander training to ensure that people can intervene safely, more education in the public domain on these issues.
· More serious punishment
· Education within primary schools
· Stiffer prison sentences, education at school and rehabilitation of offenders, take away offenders passports, no Internet or smart phones for at least 10 years. Persistent offenders when reased from prison relocated to different part of the country

Copy of Interview 1
This is an interview to discuss your experiences with hate crime. If this is a sensitive subject and you feel uncomfortable then you are free to leave the interview at any time. Thank you for participating in my research!
1. What were your experiences with hate crime whilst growing up?

I wouldn’t say that I have had any direct experiences of hate crime personally, but I have witnessed hate crimes or supported people who have experienced them. I have certainly received some degree of prejudice directed towards me, but I personally wouldn’t say they qualified as hate crime (or at least severe enough to act upon). In school, I did receive some slurs against me. For example, in my first year of university I was treated differently by a student in my friend group since I was gay. However, this wasn’t directed personally towards me and wasn’t verbally or physically abusive. Instead, I was avoided more generally because I was gay. Likewise, being friends with gay people I have witnessed things in passing, such as people shouting a slur in public, but it was never too direct or made us feel in direct harm.
2. Have you experienced hate crime more recently?
Not directly, but I have supported my close friends who have received them. Someone I lived with received homophobic slurs while they were on a bus, and a close friend of mine has received multiple racist comments and slurs recently. I’ve listened to them and provided them with some support where I can. I’m also a welfare officer at my College – so people have come to me to discuss things that have happened to them recently or in the past, like racist and homophobic treatment. This can be quite emotionally heavy to talk about, especially when people don’t report it or have someone else to talk to about it. People often don’t report hate crimes to staff at my College because they know from others that the situation is difficult, can be quite emotionally draining or embarrassing, and they fear the perpetrator will still be around but now will have an added reason to keep targeting them. If this situation is like this with university staff, then I feel like it will be even worse with the police. 
3. Have you ever had to deal with the police over any experiences of hate crime?
I haven’t. 
4. If you were a victim of hate crime in todays society, how likely is it that you’d report such an incident to the police and why?

I don’t think it’s that likely that I would report it. This is because I don’t think the police and prosecution services are equipped to deal with my experience and issues in a way that would help me. I think I share a lot of people’s reluctance to go to the police because they don’t trust that they will help them, believe them, or treat them with compassion. 
 I don't think the police are an adequate institution for helping victims of hate crime. I think this belief comes through my own experience with the police, and through the experiences I have heard from people I know. There’s a lot of reasons I would perhaps be uncomfortable going to the police to report a hate crime, against me or someone else. Firstly, that the police are seen as enforcers of the law, rather than a place to go for support. In my experience with the police, their attitude towards victims’ experiences can be quite cold or hostile. The police are there to treat a case or problem with neutrality or objectivity, but victims of hate crime will be experiencing a lot of psychological stress, shame and self-blame. Rather, I would want to be cared for and reassured by someone who can show empathy, and a support network that can help them deal with these issues.
 If I was reporting a hate crime, I would have to make sure I felt happy and comfortable to confide in the person I was reporting this to. I’ve often been afraid that reporting a hate crime would mean I have to ‘expose’ myself or make myself vulnerable to a police officer. I think this is a big fear especially for queer people when they might be doing things that are quite sensitive. I am out and have a boyfriend, but I have feared being targeted when I’m on a date or in somewhere like a gay club—this is one reason why my boyfriend and I are often hesitant to hold hand or kiss in public. It’s also a reason I’m afraid to wear loud clothes or nail polish in public. I would need to know that I can be vulnerable and honest without feeling that the police will use things against me, or that I cannot trust that they will be on my side. 
Secondly, a lot of this comes for me from a concern that whilst the police are meant to be against inequality, they actually play a role in continuing discrimination and targeting. People of colour, trans people, working class people, queer people, and working-class people often don’t trust that the police will help stop crimes against them. I lived for a while in London, where the police have a very bad reputation for being institutionally racist. I was aware of how as a white man I did not have to worry about being stopped and searched, mistakenly arrested, or made a suspect for going about my daily tasks – something that a lot of Black people especially must worry about. 

I think this was made clear also in the Sarah Everard protests. A woman was killed by a serving officer of the Met Police, and yet they responded to the women who were protesting by being incredibly heavy handed and violent. These happened quite close to where I was living during lockdown, so I was quite aware of it at the time. It comes into my fear that as a queer person, the police officer I’m dealing with might themselves be homophobic—or would think the perpetrator deserved some slack because I was ‘provoking’ them or that they had cultural/moral beliefs against queer people. 
I don’t think the problem only lies with the police. I think that the prosecution system is a big problem too. When people do end up reporting hate crimes, I know and have heard about people who are told by the police that they don’t have enough evidence, or a strong enough case to fight this in court. It feels like there are institutional problems that means courts aren’t prosecuting when they should, and that the police are feeding into this by accepting that there’s no use in taking matters further. A huge fear is that I might aggravate the perpetrator by having them arrested or questioned by the police, and that they will continue to target me. I think a lot of my fear is that the perpetrator being arrested or imprisoned will give them something against me – but that they wouldn’t feel any remorse or have learned anything at the end of it. This wouldn’t stop it happening to others and would just put me at greater danger. 
5. Do you believe any changes could be implemented to reduce incidents of hate crime?
I think two key changes could be made. Taking reports more seriously, so that more perpetrators are confronted about their actions. I don’t think this necessarily means putting more perpetrators in prison, but that it means that the police do pursue these people. Whilst I might not want to see them be arrested or prosecuted, I would still want them to feel accountable for what they had done. Using things like mediation might give police more opportunities to deal with hate crime without having to take it to court – meaning they can deal with more cases, and don’t have to leave as many people unaccounted for. I would want an opportunity to tell the perpetrator what they did to me and how it affected me, and for them to go through some process that encouraged them to learn and stop targeting others. This would make it easier for people to come forward, because there is a clearer and more comfortable path to feeling that positive steps have been taken, or there is some closure. 
I think the biggest changes needed to stop hate crime is replacing or drastically changing the way the police is structured. I don’t really agree with steps like increasing surveillance, like using facial recognition in London, because I just feel that the police force I already don’t fully trust has even more power against me. I also don’t agree with actions like the police attending Pride parades and displaying queer flags. This is something that struck me a lot after the doctor Gary Jenkins was murdered in Bute Park, Cardiff, last year because he was a queer man in a gay cruising spot. I was on a trip to Cardiff with my boyfriend at the time, and I remember feeling very confused about what had happened because there wasn’t a lot of information. In the months after this, the police have done things like having a queer branded police car with pride flags in the middle of Cardiff city centre. To the public more widely this might make the police look more queer-friendly or show that they are on lgbtq people’s side, but this doesn’t make me feel safer. This is because it doesn’t tell me that the police have taken any concrete steps to change their practices or take hate crimes more seriously, but they are just glossing over the problem instead. 
6. Do you believe any changes could be implemented to ensure people feel comfortable reporting such incidents to the police?
Personally, I don't think the police should be responsible for dealing with hate crimes—at least on the side of the victim. I would replace the police in instances of hate crime with a group of professionals who are trained to deal with victims and support them with social and psychological needs. I think the same goes for victims of domestic abuse, violence, and sexual violence too. 
Victims will find it incredibly emotional to report hate crimes – and they need someone compassionate who can listen to them and provide actual constructive support. A lot of this will come from believing them, showing that their experiences were valid, and making them feel comfortable enough to share vulnerable and difficult details with them. Then, I think the people I reported the crime to can gain a picture of what happened and relay this to people who can find the perpetrator and resolve it through options like mediation. These people will be a lot more trained to deal empathetically with traumatic and difficult experiences, but also won’t treat the situation like an objective ‘he-said-she-said' situation. Victims won’t have to fear that they’ll be blamed or suspected for what they did, because the person won’t be taking a neutral position in an argument against two people. Having someone dedicated to hate crimes means that they might be much more aware and understanding of vulnerable situations around things like sexuality, culture, and beliefs. 

Copy of Interview 2
This is an interview to discuss your experiences with hate crime. If this is a sensitive subject and you feel uncomfortable then you are free to leave the interview at any time. Thank you for participating in my research! 
1. What were your experiences with hate crime whilst growing up? 
Unfortunately, whilst growing up my family was subject to a number of hate crimes. I’ll highlight two, on involving my home life and the other within school.
a. My family is mixed race and whilst growing up we were located in Stafford, the Midlands. The area was not very integrated, and the local white community were not happy when we moved in. My parents had to cope with yells and threats but one night the threats became reality. I don’t remember what time of night it was but it was dark. There was a bang at the front door and mum and dad got up. They went to the hallway and mum started yelling. Dad ran forward and then past the living room. He ran past me, and I remember seeing fear on his face. He ran out into the garden. Mum started jumping and stamping on the welcome mat. 
It wasn’t until I was much older that I found out that mum had been stamping out the fire that had been started and dad had run past with a firework in his hands. A rocket that could have exploded at any time. Luckily it didn’t until he was in the garden and had let it go. We moved soon after this. Although the racism didn’t stop the whole time we lived in Stafford.
b. In school I was subject to bullying for my colour and my unusual social interactions, I have Asperger’s. I was not diagnosed until I was as adult, so the school didn’t know or work out that I had leaning difficulties. On one occasion the whole year of my school lined up and as I walked past every child spat on me. I wish I could say the school did something, but they did not. My school days were filled with fear and bullying. What is more surprising is that I told my grandma, and she did not tell my mother. Instead, she would give me alcohol to get me through the afternoon and I thought my mum didn’t care. It created a rift. I’m guessing that is a crime itself within my own family. But then my nan would complain about people of colour and when I would point out I was not white she would say I was ‘family’. In later years I tend to consider if the bullying I suffered was at others and the hands of my own grandparents. It is strange to be raised by some of your family believing you can never be good enough.
2. Have you experienced hate crime more recently? 
Today I tend to experience hate crime in the ‘accidental’ or ‘inherited’ way. I see it from the doctors through to people I interact with. In a shop I can be followed (specifically) ASDA because I look ‘shifty’. I am a short, overweight mixed-race middle-aged lady and probably the least likely to be called shifty. At the doctors they will assume that I have a low pain threshold as I am ‘Asian’ and that I will make things up to get attention, specifically when dealing with female and sexual health. I can be told that all people not of colour are there to take jobs and be complained at due to immigration. People will not offer me a seat, I use a stick and have a bad hip, but will offer one to a white person, male or female before myself. Doors won’t be held open but will for others. They are all small things but mean that life can become a little wearing. And I know, having confronted some people, that they don’t realise they do it and can be very embarrassed about it. Unfortunately, it hasn’t stopped. 
3. Have you ever had to deal with the police over any experiences of hate crime? 
I have had to deal with hate or a racist reaction to a rape case. The case in question was not well looked at. I was groomed, and under financial, mental, and physical pressures from the abuser. He was putting pressure on me and the family whilst the case was investigated, yet none of this was taken into account. Instead, I received a phone call saying that the white man who had abused me was of a higher social standing and therefore untouchable. Especially as he was a veteran. I do wander if I’d have been treated differently had I been a petite white girl.
4. If you were a victim of hate crime in today’s society, how likely is it that you’d report such an incident to the police and why? 
I would report a physical act, but I don’t report mental or shouting hate crime. There is little point, and little will be done. I feel that the police are too stretch and too jaded to bother with most hate crime.
5. Do you believe any changes could be implemented to reduce incidents of hate crime? 
I think it is education. I’m not sure there is much that can be done with people who are racist but don’t realise it. It is similar to the gender and female attack problems. People have been told to expect it so no one sees it as very wrong. To stop it there needs to be education in schools so that every child knows that no one is better or less than themselves. 
6. Do you believe any changes could be implemented to ensure people feel comfortable reporting such incidents to the police? 

Perhaps more of a friendly face. Anything I have reported has been dealt with officers who are tired and sound bored. They will do all they can. But you know that means there is nothing they can do. Maybe making the people do the reporting feel like they are worth something and not just wasting police time.
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Table 2.2: Number and proportion of religious hate crimes recorded by the police',

by the perceived targeted religion, year ending March 2020
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What do you think the terms 'hate crime'  and 'cultural discrimination mean ?  

A criminal act driven by hate  of a certain type of culture or  perso n  

Hate crime is violence or  aggression against someone  for no reason other than you  hate then for a   specific  reason, such as being black.  Cultural discrimination is  where a person or people are  'held back' due to their  culture/up brining/could of  their skin. They miss  opportunities as others are put  forward because they are from  a particular group .  

Be haviours intended to  damage or disadvantage  individuals or groups based on  race, gender, sexual  orientation or another  protected characteristi c .  

The attack of a person based  on there racial, ethnic or  sexual identit y .  

Hate crime is when somebody  directs violence towards  someone based on a personal  characteristic, such as race,  gender, age, sexuality, religion  or nationality. This can be  physical or verbal, and the  harm can be emot ional or  physical. Cultural  discrimination is when  someone is treated differently  because of their culture, by a  person or by a group /  institution. This could be  because of their religion,  appearance, their language, or  other factors .  

Treating someone unfairly  based only on their cultural  background .  

Adverse treatment based on  what the target is* rather than  what they do. (*i.e. Immutable  characteristics )  

Judging someone f or their  religion, gender, sexualit y .  

Prejudice and violence  towards someone of a  different ethnicity, culture, et c  

To make someone feel inferior  because of their race .  

Understanding bullying and  people treating people off  they're cultural backroun d  

Violent, online and verbal  abuse targeted at someone  because of their race, gender,  sexuality or a disabilit y  

Abuse or acts of violence  against a group of people  based on their skin colour or  cultural background .  

Hate crime is a crime where  prejudice i s the motivation eg  on religious or racial or sexual  orientation grounds. Cultural  discrimination is where a  person is treated unequally  from others in society based  on their cultural background .  

It means people commit crime  when they hate    

Physical, verbal, written  abuse/ violence directed at  someone who is, or is  perceived to be by the  perpetrator, a member of any  kind of 'minority' .  

Attacks and discrimination  based on race, gender,  disabil ity, sexuality, travellers  et c  

A crime motivated by hatr ed  towards one's race, gender,  religion et c  

Hate crime is when you  commit a crime against a  person of a protected class  (e.g ethnic minority, gender,  sexual orientation). Cultural  discrimination is when you  discriminate against  somebo dy based upon their  culture (e.g religion maybe )  

Targeting a specific group of  people .  

treating somebody differently  or deliberately hurting  somebody because of their  race, gender, cultur e  
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What do you think the terms 'hate crime'  and 'cultural discrimination mean ?  

discriminating someone based  on their gender, sexual  preference, religion, ethnicity  ec t   Hate crimes are crimes based  on someone's protected  characteristics and cultural  discrimination is treating  someone different based on  their cultur e  

Victimisation and avoidance  of non white s  

Rac e   Being racist    

When people feel hatred  towards another person purely   because of their skin colour,  race or country of birth. They  may call them awful names or  cause them physical pain or  damage their property. They  look ag them differently and  are un accepting of their  language, traditions, food etc .  

Hat e crime is a crime  committed against someone  on the basis of prejudice  against a particular societal  group e.g ethnic minorities,  members of the LGBTQ  community Cultural  discrimination is when a  person, group, or society  treats someone differently,  specifi cally badly, based on  their cultur e  

A hate crime is when a crime  is committed out of hatred,  typically based on  discrimination and “othering”  (see Simone de Beauvoir).  Cultural discrimination is  when someone is  discriminated against because  of their cult ure (also “othering”  and typically stems from  misunderstanding and  misplaced hatred) .  

Hurting emotionally or  physically , damaging property  and illgal wrong doing to  another because of their  cultural differences, sexual  orientation, age , gender ,race  an d so o n  

A crime motivated by a dislike  of someone’s race or culture    

Targeting among others Lgbt  people, ethnic minorities and  anti islam etc    
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