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1.0 EXECUTIVE SUMMARY	
Covid-19 pandemic has accelerated structural change within the economy. The past 2 years have seen significant growth in knowledge-intensive industries and occupations, whilst job losses have primarily focused on the lower skilled. Employers faced enormous changes but also employees needed to adopt a new way of working this includes communicating, time managing, dealing with stress and IT demanding skills. The question is: What employability skills are seen as important today?
 This report will discuss the importance of employability skills nowadays and what skills are required from employees to contribute in changing world of work.

2.0 PROCEDURE	
The report was compiled using a variety of resources gained during my study such as books, journals, and websites.

3.0 INTRODUCTION
The purpose of this report is to present the importance of employability skills, what they are and how can they be improved. Also, the writer will explain how the employability skills has changed over the years.
“If you are to maintain your ability to be employable you need to anticipate the direction of change and how it will impact you, your employer and your need for additional skills.” (Trought, 2017)
According to the UK Commission for Employment and Skills (UKCES) “Employability skills are the skills almost everyone needs to do almost any job” Those skills have become increasingly important because the way that we build our careers has changed so dramatically.
 An employee 30 years ago and an employee now, despite performing the same job, had different skills and expectations. In such a time interval, employees gained new skills, the training market developed a lot and both the workplace and the work itself changed in many respects.
 We live in an age when employees feel free to change employers in order to get promotion, earn more money, move to another area, find more interesting job. The employment market and the way that people think about work has changed almost beyond recognition. 
All this mobility means that employability skills have become a lot more important and employers like to know that employees already have a good command of the personal skills that are essential in workplace and that have a positive attitude towards work.
Communicative, willing to learn, able to deal with stress. These are the qualities of the candidates that employers look for, often listing the indicated competences in job offers. Therefore, it is not only “hard skills” that count, such as knowledge of foreign languages, computer or office equipment. Soft skills are also very important.

Communication
This feature is very desirable by employers in virtual industry. An effective communication means that an employee can communicate clearly with others, as well as expressing opinions and listening active.
Willingness to learn
Willingness to learn is important not only when an employee starts working without too much experience. This ability helps to adjust and implement projects easy, as well as develop and get promoted.
Flexibility
Flexibility, it is the ability to quickly adapt to new conditions, helps in many situations that employees are often unable to predict. The modern market is changing a lot, technologies are developing, so adapting to changes is even crucial. Flexible employees can increase productivity and overall job satisfaction for example employees with who look after their children and at the same time work from home, present a good time management and ability to deal with many tasks at the same time.
Ability to deal with stress
There will be stressful moments in every company and industry. This may be due to the responsibility of duties or approaching deadlines. Stress resistance is extremely useful, because can keep a sober mind and act effectively.

4.0 MAIN FINDINGS
4.1 The importance of employability skills in today's workforce?
4.1.1 Resilience is currently one of the most desirable skills among employees, especially in the changes that are taking place in the face of the pandemic and the future economic crisis. 
Mental resilience is a personality characteristic that largely determines how effectively employees deal with challenges and the pressures that come with them, regardless of the circumstances. It is also the ability to constantly adapt to changes, and even predict them. Mentally resistant people come out of every change or challenge stronger and more motivated to act.
Mental resilience determines what attention is focused on: looking for solutions and performing new tasks, whether the entire energy is spent on complaining, looking for excuses, blaming others for mistakes.
However, this resilience does not only depend on employees' individual predispositions to deal with emotions and stress. It largely depends on the workplace culture and actions taken by the company's management.
4.1.2 Time Management is an ability to manage time at work. It is a very important and required skill by every employer at work. This has a huge impact on the progress and employee efficiency.
Time management at work is a challenge for almost all employees. It happens that despite good will, commitment and even preparation of an action plan at the end of the day or month where some important tasks remain unfinished. This can result in not only overtime, but also additional stress. It is not a win-win situation for the employer and the employee.
One way to manage time is to organize to-do tasks according to their importance and priority. A very important skill is also to focus on one specific activity and task. Performing several activities at once, the result in failure to complete any scheduled task. Therefore, the best thing is to focus on one activity and complete it, and then move on to the next task
4.1.3 Emotional Intelligence An emotional intelligence refers to the ability to interpret, understand, and deal with emotions - both your own and those of other people. It is the ability to be compassionate and calm in stressful environment, and the ability to understand how the behaviour can affect employee surroundings. A person may be very skilled, however not being able to communicate with a team and control their emotions can negatively affect the quality of the work.
Goleman, the creator of this definition, said it was made up of five different skills: (www.accipio.com)
Knowing yourself: Ability to understand your own feelings and moods. Moreover, it means that you know who you are, know your values, goals and skills
 Self-regulation: Ability to control your emotions. That way, you can use them to your advantage instead of fighting them.
Motivation: Refers to the ability to set demanding goals and focus on achieving them despite adversity.
Empathy: Also known as the ability to understand other people's feelings, emotions, and needs. Sometimes empathy is described as "putting yourself in someone else's place."
Social skills: A set of skills that can help you relate more effectively to other people. This includes skills such as leadership, persuasion, and social intuition.
These five dimensions define directions in which emotional intelligence can develop at work. However, depending on the situation, some of them will be more useful than others.
 “Anyone can become angry —that is easy. But to be angry with the right person, to the right degree, at the right time, for the right purpose, and in the right way —this is not easy”. ARISTOTLE, The Nicomachean Ethics” Daniel Goleman, 
4.1.4 Digital Competency 
The Internet plays an important role in both private and professional life. Nowadays, especially in the current pandemic situation, where many jobs are performed remotely, everyone is aware of the importance of having IT competences and the ability to use them in the work area. Poor digital communication can lead to low efficiency, disagreements and more on a team. Without a essential communication network, a team may even make errors, workflows can decelerate or stop. Communication is vital to the health of work the firm business. Those employees with a poor digital knowledge and skills can face challenges; this includes unpaid work, unemployment, and social limitations. 
According to Brynjolfsson and McAfee (2014, p. 11):
“There’s never been a better time to be a worker with special skills or the right education, because these people can use technology to create and capture value. However, there’s never been a worse time to be a worker with only “ordinary” skills and abilities to offer, because computers, robots, and other digital technologies are acquiring these skills and abilities at an extraordinary rate”
4.2 How have employability skills developed recently?
In the era of increased digitization of processes, companies primarily care about acquiring candidates who have highly developed digital competences, who fit well in the current, increasingly automated professional reality. For many organizations, the implementation of modern technologies is a condition for maintaining market competitiveness. And this means that a significant increase in demand for their services is noted, among others, by: robotics engineers, experts in the field of the Internet of Things, application developers, process automation specialists, IT specialists in the technical support department and digital marketing specialists.
The soft skills of employees are also included in the price. However, the competences of the future are not only technical skills. Of course, the price also includes the soft skills characteristic of people, i.e. also the employee's communication skills, which robots do not have. The time of dynamic changes on the market, related to the outbreak of the COVID-19 pandemic, showed entrepreneurs how important flexibility, creativity, and the ability to quickly absorb new knowledge are for business. No wonder that these are the competences that employers are currently looking for in candidates - they are universal and needed in every industry. Other soft skills, such as communication skills, effective cooperation, critical thinking and analysis, responsibility and resistance to stress, are also gaining importance.
4.3 What employability skills have developed recently?
 The coronavirus pandemic has changed the way employers search for skills among their employees and potential applicants. The crisis caused by the coronavirus epidemic has shown that companies need new competences. They supplement the gaps by training employees, supplementing competences, and recruiting. The style of work changes, new skills acquire new meaning: adaptation to changes, mental resilience and self-organization of work.
 Movement restrictions have caused many unexpected changes in our lives. The way the employees work is changing without a doubt, and employees who can adapt quickly to change will be of great value to employers. Adaptability consists not only in taking into account changes in one's professional duties, but also in the continuous learning of new skills and updating the existing ones so that they continue to be relevant on the labour market.
During the coronavirus pandemic, people saw how important creativity and innovation are. Companies that can find ways to provide services online or quickly adapt their production are a role model for many.
At a time when the internet is flooded with fake news and disinformation, businesses will need to rely on critical thinking to make informed decisions. Media literacy and the ability to objectively evaluate information from a variety of sources will be highly desirable.
 Emotional intelligence is the ability to understand and perceive your emotions as well as the emotions of others. In the post-COVID-19 world, there can be a lot of uncertainty and many challenges, and companies will need employees and leaders with emotional intelligence.
The technologies - such as robotics, augmented reality, internet of things and artificial intelligence - can help companies strengthen their resilience to future pandemics. People who can help them use these technologies will be indispensable in the future. The labour market, from factories to law firms, will increasingly need workers with the appropriate technical skills.
The COVID-19 crisis has shown that businesses with a strong digital presence are less likely to suffer from economic downturns and pandemics. Consequently, people with internet marketing, website development, and coding skills can be an invaluable help in keeping businesses running in tough times. As more and more businesses operate online, the opportunities to put digital skills to work on the job are endless. However, jobs requiring low qualifications, e.g. in agriculture, textiles will be delayed due to poor staff training and poor career prospects. According to World Development 2016, in these sectors the impact of the next wave of digital communication could be most felt as manual labour is still the only way to produce goods. On the other hand, companies must strive to become an 'employer of choice' to increase the chances of attracting and maintaining workers with both, digital and manual skills.

5.0 CONCLUSION
There is no doubt that employees with excellent digital qualifications have a better start into their career, however employers who prioritizing upskilling, retraining and retaining employees are more competitive. Employees willing to learn new skills and constantly improve their qualifications to learn and gain better knowledge will always succeed. This report presented the recent employability changes in the age of pandemic and showed what skills are the most valuable. Pandemic showed that digital communication, time management, resilience is very needed however, emotional intelligence is something that cannot be learned but employees develop itself.  Employees develop them in situations where emotions and stress can have a negative impact on business performance. This skill is very vital and appreciated by employers.
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