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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).


As a newly qualified Social Worker (SW) for XXX Local Authority (LA) I am based within a multi-disciplinary community team supporting Adults living in a coastal town and surrounding villages. My role involves assessment of adults with care and support needs in their own homes and in placement, determining capacity of individuals, supporting hospital discharges and safeguarding casework. Following discussion of my future developmental needs with my mentor and in supervision, I will use Borton’s (1970) model of reflection to reflect on my learning so far and identify 3 developmental for the next 12 months.

Applying analysis in assessment to inform interventions.
What?  
Supervision has given me space to reflect and increase my confidence in my professional judgement. I have felt conflict between LA process of placement and ensuring the placement is the most suitable for an individual’s personality.  It can be difficult to ensure services are equitable to all those who require care and support. Supervision provides me with the opportunity to reflect, examine my approach with cases, reduce bias in decision-making and develop my emotional intelligence. I am encouraged to develop my reflection ‘for action’ (Killian and Todnem, 1991).

So What? 
On discussion with my supervisor, there is opportunity to develop my role as a mentor and supervise a Social Care Practitioner. I hope this will provide opportunity to reflect and discuss case practice over a wider range of scenarios, whilst developing my communication skills and emotional intelligence. I will look for training and seek guidance from my own supervisor to develop my skills as a mentor. I recognise the importance of supervision to ensure good standards of professional practice as well as developing the skills of other practitioners (Payne, 1996). I feel the increased responsibility of supervising will build my confidence, whilst developing my analytical skills, improving my future decision-making and interventions.


Working collaboratively with people in need of care and support, their carers and other professionals.
What? 
I support hospital discharges and work collaboratively with health professionals within Continuing Health Care (CHC) legal process.  I attended training on Decision Support Stool (DST) completion but felt conflicted as delivered by NHS staff. I recognise health colleagues have the same resource constraints as LA, having different funding sources can create challenges in interpretation whether an individual has a primary health need. I find the subjective nature of 4 ‘characteristics’ particularly difficult.  

So What? 
I want to improve my assertiveness and confidence completing CHC assessments, challenging health professionals without compromising my working relationship with them. I will seek training via other agencies to reduce the risk of bias in the delivery. I will shadow other SW and use monthly supervision to reflect upon my cases. I will attend weekly peer support sessions for case discussion and consideration of other perspectives. I will set aside time monthly to check online British Journal of Social Work for developments in social work practice. I will utilise LA subscription to ‘Community Care Inform Adults’ to check for latest news articles and explore their practice guidance modules.


Intervention and application of professional judgement in increasingly complex situations.
What? 
Working with adults, my practice starts with the presumption of capacity (Mental Capacity Act (MCA) 2005). I complete an ongoing analysis of the individuals’ personal and environmental presentation to determine potential options of support and whether formal capacity assessment is required. Where an individual lacks capacity, I arrange an Multi-Disciplinary Team (MDT) to discuss and decide which intervention is least restrictive in their best interests. I recognise the power imbalance of attending individual’s homes and making a professional judgement on their ability to make a decision (Thompson, 2021) and strive to put people at ease.  I experienced ethical dilemmas, when friends or family made it clear their view a person is not safe in their own home however, I have felt there is opportunity to explore more support to maintain their independence. I am aware of the importance of balancing the wish of individuals to stay in their own home with the need to manage risk, in line with the Code of Professional Practice (COPP) (SCW, 2026a).  

So What? 
I would like to feel confident all options are exhausted before an individual has the decision made for them. I want to be more confident in my professional judgement, particularly when an individual has fluctuating capacity or when completing complex capacity assessments, such as individual’s long-term accommodation or finances. I feel the experience of assessment for individuals, and their carers, would be improved if I increase my confidence as I will be able to reassure them.  I am aware communication skills include my body language, not just spoken words, I do not wish my nerves to impact on individuals or others negatively. I will discuss my practice in supervision and shadow other SW. I will research case law to gather a greater understanding of precedent. I will look for independent training. 
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).


Having used Borton (1970) to identify my 3 learning outcomes for my year of consolidation practice, I will reflect upon them using ‘Now what?’ and consider my ongoing development towards becoming an experienced SW.

Applying analysis in assessment to inform interventions.
· To develop my role as a mentor to Social Care Practitioners (SCP)

Now What?
I completed e-learning training offered by LA how to complete supervision but found it focused on completion of specific paperwork, rather than how to develop my role as a supervisor. I found some training on ‘coaching skills’ which I was helpful to develop my ability to engage the supervisee in the supervision session. I feel this allowed us to develop a positive working relationship, I can offer professional guidance but also a safe space for the SCP the reflect and develop her own analysis and professional judgement.  


Working collaboratively with people in need of care and support, their carers and other professionals.
· To develop increased understanding and confidence completing and challenging, where necessary, CHC decisions

Now What?
I have been unable to find other CHC training available so far but will continue to look for this. It was helpful to shadow other SW to see their analysis of 4 key ‘characteristics’ for a primary health need, however opportunities to shadow were limited by my own caseload demands. I made the most of peer support, attending weekly sessions online and monthly social work team meetings, to highlight examples of difficulties challenging health colleagues’ interpretation of the same evidence. I had opportunity to discuss my cases in monthly supervision. 
Through my development I recognise my role interpreting the evidence available, to offer my perspective of individuals’ needs within the CHC framework. I take time to go onto the wards to meet health professionals and individuals prior to completing DST.  I am more confident highlighting additional information that health colleagues have not captured on their assessments. I recognise the importance of my role to highlight situations to health colleagues where a managed need is still a need. I am careful to maintain open and friendly communication with my health colleagues, questioning appropriately rather than challenging interpretation due to resource pressures. I feel by building good working relationships with health professionals in the local area, the potential tensions within the meeting are reduced.  This allows individuals who are going through the process to feel more at ease. 


Intervention and application of professional judgement in increasingly complex situations.
· To develop confidence with completing complex capacity assessments 

Now What?
I was unable to find additional training in relation to completing capacity assessments. I completed a course on executive functioning prior to starting this course and have found it helpful to go back over the training notes when exploring fluctuating capacity.  I had opportunity to complete more capacity assessments during the last 12 months, including as part of an MDT in more complex situations, which helped develop my awareness of different approaches used to establish an individuals’ ability to weigh up and retain the information.  I looked at the legislative framework and researched caselaw, to gather my own understanding of principles rather than rely on another person’s interpretation them.  I found the ‘Knowledge and Practice hub’ on CCinform website helpful to keep up-to-date on developments, such as the legal judgement on the meaning of deprivation of liberty.

I recognise strength in my practice includes my willingness to be open-minded with individuals, starting with a strengths-based approach (Saleebey, 1996) aiming to avoid crisis reactions (s1. SCW 2026a). I am honest with individuals to help them understand what support may be available and to manage expectations in light of limited resources (s2. SCW 2026a). I ensure individuals are aware of the opportunities available to them to allow choice and control, such as ensuring the offer of direct payments or advocacy (s3 SCW 2026a).  I feel my open and friendly approach supports positive relationships with individuals in need of care and support as well as other professionals (S5. SCW 2026a).

In supervision we discussed my continuing professional development, I recognise the importance of self-awareness and resilience. This will help me maintain my motivation in supporting individuals to achieve their outcomes despite restricted processes and resources. I would like to build on my Welsh language skills to support rapport with individuals.

Word count: 715



	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


I understand the importance of individual’s feedback to continue evolving and improving my practice working within the COPP (s6. SCW,2026a). In line with the legislation, Social Services and Wellbeing (Wales) Act 2014, assessments require a person-centred focus to establish what matters to the individual. 
I am happy with the feedback from my observation, it has boosted my confidence that I am coming across professional and confident as I1 states ‘Alex knows what to say’.. 
‘She always seems very prepared’ (s5. SCW 2026a). I am pleased I1 felt listened to and has had a positive experience of seeking help with his care and support needs (s1. SCW 2026a). 

Word count: 107


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

Word count: 822




image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




