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Abstract – (max 300 words, single paragraph)
This dissertation aims to explore the transformative impact that artificial intelligence (AI) has had and continues to evolve on accounting practices in the UK by focusing on analysing and comparing AI’s effects across various accounting firms, investigating its influence on data-driven decision-making processes, evaluating ethical implications, and examining regulatory compliance in AI-enhanced accounting. The findings were gathered from the mixed method approach of quantitative and qualitative data attained by a questionnaire targeted at accountants in the UK. These results revealed that accountants feel like significant improvement and efficiency in their practice are becoming more commonplace due to the introduction of AI allowing them to benefit from its useful capabilities. However, there are many concerns these accountants also feared such as ethical considerations and job displacements that threaten their current occupation. This dissertation contributes to the discourse of AI in accounting by offering insights and suitable recommendations, offering guidance, increasing awareness and addressing the associated risks when dealing with AI in accounting.
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[bookmark: _Toc166868079]Chapter 1: Introduction
[bookmark: _Toc166868080]1.1 Background
Artificial intelligence (AI) has become a hot topic for discussion in this current day of age, where its computer systems can perform almost like humans’ capabilities and at some points may even exceed the boundaries of what is possible for mankind. (Alarcon and Ng, 2020). AI has already found its way into various industries and revolutionised what was possible to achieve. Such as the topic of study for this dissertation where it will investigate the accounting industry and how AI has had its impact on the practice so far. (Stephenson, 2018).
As AI continues to evolve, it also continues to become more heavily involved and integrated into accounting firms, fundamentally transforming how work is carried out and how decisions are made. From automating routine tasks to providing comprehensive data analysis, AI has been able to offer significant potential to accountants to enhance their efficiency in their practice. (Naqvi, 2020). However, the widespread adoption of AI is not without its challenges, where ethical and regulatory considerations must be made aware of such as the need to keep accountants skillset up to speed with the advancements of AI. (Lehner and Knoll, 2022) 
[bookmark: _Toc166868081]1.2 Structure
This dissertation will be as structured as follows:
Following this chapter, chapter 2 will be the literature review which will examine existing literature on AI in accounting, highlighting key theories, models, and previous findings to be used to compare with this study’s findings.
Chapter 3 is the Research Methodology which details the research design, data collection methods and analysis techniques used in this study.
Chapter 4 is the Analysis of Results which presents the results of the quantitative and qualitative analysis, while also discussing and relating to the objectives of this study.
The final chapter 5 is Conclusions and Recommendations which summarises the key findings and offers recommendations for current accounting practices in the UK to be aware of and suggestions if further research on this topic were to be undertaken.


 

















[bookmark: _Toc166868082]Chapter 2: Review of Literature
[bookmark: _Toc166868083]2.1 Introduction
This chapter of the dissertation aims to explore existing research literature, scholarly articles, and case studies to examine and contrast key arguments to provide evidence of a comprehensive understanding of the evolution of AI adoption in accounting and the challenges and opportunities it presents for the profession.
The focus of this literature review is to critically analyse the integration of artificial intelligence in accounting and how it has begun to reshape the practice and its implications. This review of literature will relate the four key objectives of this dissertation: 
1. Analyse and Compare AI impact across various accounting firms.
2. Investigate the influence of AI on data-driven decision-making processes in accounting.
3. Evaluate the ethical implications of adopting AI in accounting.
4. Examine Regulatory compliance with AI-enhanced accounting.
The findings from this literature review will form the basis for the subsequent chapters of this dissertation. 
[bookmark: _Toc166868084]2.2 Historical context of AI integration in Accounting Firms 
The introduction of artificial intelligence into accounting has forever changed the profession and continues to evolve. In the 1960s and 1980s, accounting firms began to adopt the use of computers to perform tasks such as payroll processing, financial reporting, and tax calculations. (ACCA, 2023). These early computer systems laid the foundation for the automation of accounting tasks and paved the way for advanced AI technology.
Albeit the early use of computers for accounting had its issues due to the limitations of the primitive computer system performance and the difficulty of training accountants to be efficient in using the computer system correctly. (Matthews, 1967). However, only a few years ago there were concerns about the limitations of current AI systems for complex accounting applications. However, the concern of the management of AI will only continue to increase as AI grows. (Lehner and Losbichler, 2021)
However, in a short amount of time, AI has seen a sudden growth in AI technology advancement and the issues that AI in accounting is facing now have started to change from concerns about its limitations to a concern about its potential future capabilities. (ICAEW, 2023)
[bookmark: _Toc166868085]2.2.1 AI Impact on Accounting Firms
One of the primary impacts that AI has had on accounting firms is to automate routine and repetitive tasks. This has enabled accounting firms to help reduce manual errors, improve accuracy, and enhance efficiency in their day-to-day operations. (Zheng et al, 2020) 
Another significant gain from AI is the use of machine learning algorithms that can analyse vast amounts of financial data to identify patterns, anomalies, and potential risks. (Zhang et al, 2020)
AI can be an extremely useful tool for accounting firms to empower accountants with the ability to provide more strategic decision-making and advisory services to their clients. (Chaoyi et al, 2020)
Duong (2024) implies that predictive analytics and forecasting tools powered by AI can provide valuable insights to help support important planning and decision-making processes. Accountants have seen a shift with the growth of complex and sophisticated AI towards more advisory-based services.  
[bookmark: _Toc166868086]2.2.2 Comparison of AI impact across Accounting Firms
The adoption of AI in accounting businesses is influenced by several factors such as the size of the business, existing technological infrastructure within the business, and their strategic objectives.
So therefore, large accounting firms, such as KPMG, with substantial resources and advanced technological capabilities are the ones to benefit the most and take advantage of AI. (ICAEW, 2019). In contrast, smaller accounting firms may find it difficult to try and integrate AI effectively due to their limited resources, lack of expertise, or their resistance to change.
AI-driven analytics tools can benefit auditors to conduct more comprehensive and data-driven audits, leading to improved audit quality and increased confidence in financial reporting. (Berdiyeva et al, 2021)
[bookmark: _Toc166868087]2.3 Data-Driven Decision-Making in Accounting 
AI has enabled accountants to make more informed decisions by using AI-driven insights and predictions, rather than solely relying upon human intuition or personal judgement alone. (Alareeni and Hamdan, 2022) 
Implementing AI data-driven decision-making systems requires investment in advanced technology, data analytic tools, and infrastructure and the ability to integrate them with existing accounting systems and processes. (Deloitte, 2022)
This may also come with the benefit of reduced operational costs.
Although there are some challenges to implementing these AI systems. At the current level of AI, the integrity and quality of the data provided through the AI system must still be reviewed and checked by a human accountant. Also, the accountants using the AI system must ensure that the data they first use and put into the AI system must be correct otherwise it can lead to inaccurate results and may be difficult for anyone to realise the error. (ICAEW, 2023). This will impact negatively on the reliability and credibility of the financial reporting. 
This comes as a cost as accountants must have the necessary skills and expertise to manage the data and AI system efficiently. There may also be a need to invest in further training and development programs for existing staff or new staff to ensure that their AI literacy skills are sufficient.
Some examples of AI data-driven systems used in accounting are:
· Machine learning algorithms
· Robotic Process Automation (RPA)
· Natural Language Processing (NLP)
· Cloud Computing and Big Data Analytics
(AICPA & CIMA, 2020)
[bookmark: _Toc166868088]2.3.1 AI and Advanced Analytics in Accounting 
The increased development of AI has allowed for more improved and efficient advanced analytics in accounting. 
Optical Character Recognition (OCR) and machine learning algorithms technology have been deployed in companies like Receipt Bank (now known as Dext) and Expensify where this AI system will be used to convert different types of documents such as invoices and receipts, into digital data. (Dext, 2023). Expensify’s SmartScan feature can scan receipts using OCR to automatically extract and categorise them using machine learning algorithms therefore reducing the time spent on manual data entry and reconciliation. (Expensify, 2023)
Another use of AI can be seen in IBM’s Watson Financial Crimes Insights which used AI-powered anomaly detection to identify suspicious transactions and patterns in financial data. The predictive analytics system achieves this by analysing historical transaction data and applying machine learning algorithms to detect and prevent fraud proactively. (IBM, 2019)
Also, this same system of predictive analysis can be used to develop predictive models for forecasting future financial performances. This is shown in Oracle’s Adaptive Intelligent Applications for Enterprise Resource Planning which uses a Time Series analysis system to predict future cash flows revenue, and expenses based on historical trends and patterns. (Oracle, 2018)
Despite the challenges and current limitations, the benefits of adopting AI and advanced analytics are significant and as the technology continues to evolve, even greater capabilities and improvements will be made possible in the future.
[bookmark: _Toc166868089]2.4 Ethical Considerations for AI-Enhanced Accounting 
While there are many advantages to taking advantage of AI-enhanced accounting, businesses and accountants must be aware of its ethical considerations. 
One of the biggest ethical concerns when involved with AI is data privacy and security. As AI systems require vast amounts of data to train and operate effectively, the collection, storage and processing of sensitive financial information must be a top priority for the business. (Perdana and Wang, 2024)
Another concern would be the transparency and explainability of AI algorithms such as deep learning models which often operate as ‘black boxes’ which make it difficult to fully understand how they make decisions or predictions. (ACCA, 2020)
AI algorithms can inadvertently perpetuate or amplify biases present in the data used to train them which therefore can lead to unfair or misleading outcomes. 
Also, with AI being able to take over most of the automation side of accounting tasks, concerns about job displacement and the ethical implications of workforce reduction in the accounting industry should be made note of. (BBC, 2024)
There are also ownership and intellectual property rights concerns for AI algorithms and generated insights can be ambiguous, therefore leading to potential disputes and ethical dilemmas.
[bookmark: _Toc166868090]2.4.1 Addressing Ethical Concerns
Businesses must be willing to address these concerns to ensure responsible and ethical use of AI. 
In 2019, Goldman Sachs faced criticism and a regulatory investigation for alleged gender bias in its Apple Card credit limit decisions where the AI algorithm used to determine credit limits was accused of offering higher credit limits to men compared to women with similar financial profiles. (The Washington Post, 2019) 
In 2018, EY faced scrutiny for using AI in detecting auditing financial statement frauds. It was the lack of transparency that raised concerns about the reliability and accountability of the auditing process. (Accountancy Age, 2023)
In 2017, a data breach at Deloitte exposed confidential emails and plans of some of its biggest clients. The breach was attributed to inadequate cybersecurity measures, highlighting the importance of secure data security for these systems. (The Guardian, 2018)
[bookmark: _Toc166868091]2.5 Regulatory Landscape of AI in Accounting
As AI technology continues to grow and expand into more industries such as accounting, regulators worldwide are striving to develop a comprehensive regulatory framework to govern the responsible and ethical use of AI. (EY, 2024)
The current regulatory landscape consists of the General Data Protection Regulation (GDPR) implemented by the European Union which sets strict guidelines for the collection, processing, and storage of personal data. Therefore, accounting firms using AI must ensure compliance with the GDPR to protect the privacy and rights of individuals whose data is processed by the AI systems. (EPRS, 2020)
Lehner and Hanetseder (2023) also state that there are financial and accounting regulations such as the International Financial Reporting Standards (IFRS) which provide accounting standards and guidelines for financial reporting, including the use of AI in accounting practices. Therefore, accounting firms must ensure that AI-driven financial reporting complies with IFRS to maintain accuracy and transparency in financial statements. 
[bookmark: _Toc166868092]2.5.1 Challenges and Compliance
For accounting firms operating in multiple regions such as Europe and Canada, the lack of standardised regulations and guidelines specific to AI in accounting across jurisdictions creates challenges as they must comply with the GDPR and the California Consumer Privacy Act (CCPA), respectively, therefore leading to increased compliance complexity and costs due to the differing regulatory requirements. (Delev, 2024)
Also, the rapid development and advancement of AI technologies and their complexity pose challenges for regulators in developing and implementing appropriate regulations to be used to govern the use of AI in accounting effectively.
[bookmark: _Toc166868093]2.6 Conclusion of Literature Review 
Throughout the literature review, the current existing state of knowledge available regarding the impact of AI on accounting highlights that larger accounting firms are at the forefront of AI adoption, by being able to take advantage of their larger number of resources available. This is seen in various business examples and the benefits and drawbacks that AI has had on the overall industry are analysed.
Also, the threats and fears of AI becoming more used throughout industries such as accounting, have raised concerns about the ethical implications and regulatory compliance that could potentially be better equipped to make the use of AI seem more desirable with fewer downsides. (ICAEW, 2023)














[bookmark: _Toc166868094]Chapter 3: Research Methodology
[bookmark: _Toc166868095]3.1 Introduction
This research methodology chapter of my dissertation serves as a comprehensive framework that supports the main research of this topic. This section will provide clear explanations of the methods, strategies and techniques used to appropriately investigate and help answer the research question which is ‘How has the integration of artificial intelligence reshaped traditional accounting practices, and what are the implications?’.
Furthermore, this chapter also takes into consideration the research objectives to help shape the research methods used to effectively gather the evidence to support my findings and to achieve the aims of this study. 
The use of a mixed method approach allowed the use of both qualitative and quantitative methods of research in the questionnaire and analysed using SPSS and word clouds. This enhanced the research gathered as a wider range of data collected was able to improve the clarity and understanding of the analysis results.
To achieve 3 out of the 4 objectives, the primary research method of a research onion is used to help attain quantitative data correctly. This helped aid and provide guidance on how to process the data and provide a thorough analysis to achieve the 3 objectives which are:
1. Analyse and compare AI impact across various accounting firms.
2. Investigate the influence of AI on data-driven decision-making processes in accounting.
3. Evaluate the ethical implications of adopting AI in accounting.
The final objective used qualitative research through a case study to analyse which is to: 
4. Examine Regulatory compliance with AI-enhanced accounting. 
[bookmark: _Toc166868096]3.2 The Research Onion
The research onion, introduced by Saunders et al. (2009), offers a multi-layered conceptual framework that supports researchers in understanding the complexities within the research process.
[image: A diagram of a diagram

Description automatically generated]
[bookmark: _Toc166868121]Figure 3.2 The Research Onion Model. (Saunders. et al. 2009) 
Utilising the metaphor of the onion, this model works by peeling through the layers starting from the outer edge to step-by-step work through and gain insight into the sequential progression of the methodological decisions. 
[bookmark: _Toc166868097]3.2.1 Philosophies
The first layer of the onion consists of the philosophical assumptions, defining the underlying beliefs of how the data used in this study should be collected and analysed. Kothari (2009) states that the chosen philosophical stance provides the foundation upon which all subsequent methodological decisions are made. The interpretivism philosophy is the most suitable approach to this study which encourages researchers to acknowledge and engage with their subjectivity and biases. Interpretivism allows the researcher to bring their perspective, experience, and values to the research process, which will also shape the analysis.
This philosophy also highlights the importance of understanding socio-cultural contexts. This is useful in the context of AI adoption in accounting where factors such as organisational culture, regulatory frameworks, and industry norms may influence the implementation, outcomes, and perception of AI technologies. Therefore, an interpretive approach will allow for an in-depth analysis of factors surrounding AI in various accounting practices.
By embracing interpretivism as the chosen philosophy, the research attained can help provide and uncover subjective meanings and interpretations which will consequently contribute to a deeper understanding of the research objectives.
[bookmark: _Toc166868098]3.2.2 Approaches
The second layer includes two approaches either deductive or inductive. The deductive approach follows a top-down logic where research begins with a theory or hypothesis that is then tested through data analysis to seek validation or falsify the proposed theory.
In contrast to deductive, the inductive research approach uses a bottom-up approach where research starts with data analysis and observations to generate new theories. This is usually achieved through the exploration of patterns and themes within data, therefore leading to the development of new insights and theoretical ideas.
For approach used for this study is inductive due to the exploratory nature of the research topic. The inductive approach is well-suited to uncover unforeseen patterns, themes and insights that may not have been predetermined or fully understood from the beginning of this study. By utilising an inductive approach, the research allows for a more open-ended exploration of the implications surrounding AI in accounting, increasing the discovery of new perspectives.
[bookmark: _Toc166868099]3.2.3 Strategy Choice
For this methodology, a mixed-method approach will be used so that the study can benefit from both quantitative and qualitative data analysis which will therefore help provide a more comprehensive understanding. Benefiting from both quantitative and qualitative research methods will also compensate for the negatives of both methods.
Therefore, two strategies are used to achieve the objectives of this study. Only two methods were deemed necessary due to the time limitations of this study. The first is a quantitative method of approach using a questionnaire survey targeted at local accounting firms’ employers and employees. The questionnaire will be used to gather data to be analysed for 3 out of the 4 research objectives. The second strategy will be more focused on the qualitative method. This involves the examination and analysis of documents such as case studies to fulfil the 4th and final research objective.
[bookmark: _Toc166868100]3.2.4 Time Horizons
The penultimate layer of the research onion contains only two options for the time horizon. The cross-sectional and longitudinal. The latter involves collecting data over an extended period to continue analysing and tracking any changes or trends over a certain amount of time. Longitudinal research will usually be conducted to provide results on the long-term effects of a study. However, due to the time constraints of this project, this method of time horizon is unfeasible and therefore the former is used.
Cross-sectional studies involve collecting data at a single point in time. By conducting this method, the research aims to capture a momentary view of current patterns and trends in the data. Therefore, this is the method suitable to be selected for this methodology.
[bookmark: _Toc166868101]3.2.5 Techniques and Procedures
At the core of the research onion is the data collection and data analysis. To obtain the necessary quantitative data, a questionnaire will be used. This will include a mix of mostly multiple-choice questions with some open-ended questions. The questionnaire is created using Google Forms. The quantitative data received from the closed questions of the survey will be analysed through an analysis software package called Statistical Package for the Social Sciences (SPSS) and the open-ended questions, the qualitative data will be analysed with word clouds to identify key themes. 
The second method of data collection used is document analysis which involves examining existing documents, such as industry reports or regulatory guidelines to provide the necessary information to complement findings from the questionnaire results. 
[bookmark: _Toc166868102]3.3 Reliability and Validity 
Ensuring that the reliability and validity of the research is paramount to maintaining the integrity and credibility of the whole study. Therefore, to improve reliability, there must be consistency in the data collected. Following an outlined procedure when collecting data can help minimise any unwanted variabilities that may question the reliability of the research.
To maintain the validity of the research, the questions in the questionnaire must adequately cover the breadth and depth of the research objectives to ensure that there is sufficient content that can be analysed. Construct validity can be maintained by theoretical justification, factor analysis, and validity analysis which demonstrates that research has been captured effectively while relating to the underlying theoretical constructs of the study topic.
Criterion validity is established by comparing the research data against the research objectives of the study to ensure that the research is meaningful and useful. Whereas ecological validity ensures that research findings accurately reflect real-world phenomena and have relevance and applicability to real-life contexts. Therefore, by employing these rigorous methods for data collection, analysis, and validation, the research aims to generate credible results to maintain the trustworthiness of this study and contribute to improving the understanding of this topic. 
[bookmark: _Toc166868103]3.4 Research Ethics
In the pursuit of study, upholding research ethics is essential to ensuring the welfare, integrity, and rights of the willing participants, as well as the maintaining trust and credibility of the research itself. To safeguard the interests of all stakeholders involved in this study, ethical considerations such as participation consent must be used where participants are provided with clear and comprehensive information about the study. All participants will be informed that undertaking the questionnaire will indicate their voluntary agreement to be involved in the study without coercion or undue influence. Therefore, anyone wishing not to participate can freely refuse to complete the questionnaire without consequence. Also, respect for participants will be upheld as measures are taken to ensure inclusivity and cultural sensitivity in the data collection method where the diversity of the participant’s background, experiences and perspectives are appropriately respected.
The confidentiality and anonymity of the research is another important ethical consideration. Data confidentiality of participant information involved in the questionnaire needs to be maintained throughout the research process where measures are taken to ensure that all data collected are stored securely, only accessible to authorise necessary personnel, and only used for the research purpose of this study.
Every participant’s identity must be protected using anonymised data collection methods so that identifying information such as names and contact details are removed or replaced with pseudonyms to ensure that participants cannot be personally identified in research outputs or publications. Also, the privacy of each participant must be respected throughout the research process. Data collection methods must be designed to minimise intrusiveness and avoid any unneeded disclosure of sensitive information. Therefore, it will be highlighted on the questionnaire that their responses will be confidential and used only for this study. 
This research is conducted with integrity and transparency, adhering to the high ethical standards in all aspects of the research process, including data collection, analysis, interpretation, and reporting. All these research ethical considerations are upheld by the formal ethics form completed and approved by the university before moving forward with this study. 
[bookmark: _Toc166868104]3.5 Research Limitations
With any research methodology, there are always limitations, and it is important to acknowledge and address them. For this study, there is a time limitation which will impact and restrict the available duration for data collection which could result in an inadequate number of returned and completed questionnaires. However, to combat this the data collection began at the earliest possible time to ensure that there will be thorough enough research. 
Another limitation of this study is challenged by is the scope of analysis being limited. This is where, usually due to the time limitation, the scope of the research needs narrowed down and concise, therefore potentially overlooking and missing out on further research or alternative perspectives that could have been beneficial to the study.
There is also a risk of self-report bias where participants may provide socially desirable responses or misrepresent their experiences, attitudes, or behaviours. Even though efforts have been made to minimise this possible bias through anonymity, participants’ responses cannot be guaranteed to be free from bias.
Also, the sample representation of the research only using local accounting firms in the UK may not fully represent the diversity of accounting practices across other geographical regions therefore limiting the generalisation of the findings.
[bookmark: _Toc166868105]3.6 Conclusion
To conclude this chapter, an overview of the aims and objectives that the research must relate to is made. Also, the methodology has outlined the research process used in this study highlighting and justifying the decisions made for each section of the research methods. Furthermore, the methodology addressed key ethical concerns that this study has faced, and the countermeasures deployed to keep them to a minimum and to make this study as successful as possible.



[bookmark: _Toc166868106]Chapter 4: Analysis of Results 
[bookmark: _Toc166868107]4.1 Introduction
In this penultimate chapter of this study, there is a comprehensive analysis of the findings from research carried out on the topic ‘The Impact of Artificial Intelligence on Accounting Practices’. This analysis serves as a critical examination of the evidence gathered throughout this study. (Bozeman and Skiadas, 2019). The previous chapters laid the groundwork, providing background, objectives, and methodology. The analysis presented here throughout this chapter aims to interpret and contextualise the raw results to support the overall aims and objectives of this study.
[bookmark: _Toc166868108]4.2 Questionnaire
The questionnaire had 140 online responses from the UK.
[bookmark: _Toc166868109]4.2.1 Demographic

[bookmark: _Toc166868122]Figure 4.1 graph showing the gender of questionnaire participants. 
Question one asked for the gender of every participant. Most were male, which leads to thinking that the accounting profession is more male dominant where more than half of the 140 respondents in the UK are male.

[bookmark: _Toc166868123] Figure 4.2 graph showing age of questionnaire participants. 
For question two, the age of all participants seems fairly spread even with only 4% out of the 140-denying answering this question. Although the lowest age group is 18-24 years old with just over 10%, it seems that there are more older adults found in these jobs.


[bookmark: _Toc166868110]4.2.2 Accounting Background

[bookmark: _Toc166868124]Figure 4.3 graph showing the role of the questionnaire participants. 
These results show that more than ¾ of the respondents are employees rather than employers. This could have influenced whether the accounting firm they are working for has implemented AI and how that went.




[bookmark: _Toc166868125]Figure 4.4 graph showing the type of accounting firm of the questionnaire participants. 
This bar graph shows a spread of various accounting firm types that the participants are currently employed at.




[bookmark: _Toc166868126]Figure 4.5 graph showing primary responsibilities in the current role of the participants. 
This chart also shows a good number of varied responsibilities in different roles which will mean that the results will have a wider sample and not be too confined to a smaller part of the accounting industry.



[bookmark: _Toc166868127]Figure 4.6 graph showing primary how long the participant has been involved in accounting.
Figure 4.6 shows that most participants are well experienced in their field of accounting with only 4% of 140 people spending less than a year where nearly half of the participants have more than 5 years of work in accounting which should provide them with better knowledge and a broader perspective to rely on when answering this questionnaire.

[bookmark: _Toc166868111]4.2.3 Artificial Intelligence in Accounting

[bookmark: _Toc166868128]Figure 4.7 graph showing whether the participant or firm has integrated AI in their accounting practice.
The results from this question show that there is an overwhelming amount of accounting practices that have in some way made use of AI. Less than 20% believe they have not yet integrated any AI may be due to the smaller nature of their accounting firm or poor understanding of AI and its capabilities and so are therefore reluctant to adapt.

[bookmark: _Toc166868129]Figure 4.8 graph showing a rough estimate of how much of the participant’s accounting practice involves AI.
Figure 4.8 highlights that less than 8% of the 140 participants use around 0% of AI in their practice and only 11% use around 100% of AI in their work. This shows that a lot of accounting practices involve the use of AI while currently not in most of everything done in their jobs but still a good amount of usage.



[bookmark: _Toc166868130]Figure 4.9 graph showing if participants have noticed changes to daily tasks or workflow since the integration of AI.
This graph shows nearly all respondents have noticed changes to their workflow since they implemented AI. ¼ of the 140 noticed some changes whereas over 70% noticed significant changes. Only 4% did not seem to notice any meaningful changes using AI.


[bookmark: _Toc166868131]Figure 4.10 graph showing if participants have noticed if AI has impacted their efficiency.
Figure 4.10 results show that 0 out of the 140 respondents found that AI has negatively impacted their efficiency in their jobs. However, 16% did not see any significant improvement in efficiency but overall, 84% did notice an improvement in efficiency with just under half at 46% feeling that AI greatly improved their performance and 38% seeing only some improvement.


[bookmark: _Toc166868132]
[bookmark: _Toc166868133]Figure 4.11 graph showing if participants have received any training to help them adapt to using AI in their jobs.
This graph shows a mixture of responses where 35% of participants claimed they had received no training to support them in the use of AI in their jobs. Whereas around two-thirds of respondents claimed they did receive training. But less than 24% received extensive training. 


[bookmark: _Toc166868134]Figure 4.12 graph showing if participants believe that AI has improved the accuracy of their accounting practices.
From this chart, 97% of 140 participants believe that AI has improved the accuracy of their accounting practices and only 3% feel like AI has had no impact on improving the accuracy of their job at all. Exactly half believe accuracy has been improved to some extent whereas 47% believe that a significant improvement in accuracy has been achieved with AI in their practice.






[bookmark: _Toc166868135]Figure 4.13 graph showing if participants think that their practice could further benefit from the use of more AI.
In Figure 4.13, only 1% believe that their practice would not benefit from the use of more AI in their practice. Whereas over two-thirds think that their practice could benefit a lot from more AI being implemented into their job and 34% believe that more AI in their practice would add a minimal number of improvements.



[bookmark: _Toc166868136]Figure 4.14 shows what main benefits their practice could gain from more AI usage.
Figure 4.14 shows that 93% of the 140 respondents believe that their practice could benefit from enhanced accuracy from AI. Only 69% think they would gain from cost savings from implementing AI but 84% think they would benefit from improved workflow from using AI. Just over 81% think that their firm would gain a competitive advantage from the use of AI.  


[bookmark: _Toc166868137]Figure 4.15 graph showing if participants have encountered or faced any challenges or concerns related to the use of AI in their jobs.
This graph outlines that 11% of participants believe that they have not faced any challenges while implementing or using AI in their practice. Whereas over 89% have experienced challenges or concerns during their use of AI in accounting. 26% have found that they have faced several challenges and over 63% have experienced only a few challenges relating to AI in their job.


[bookmark: _Toc166868138]Figure 4.16 graph showing if participants believe that AI is going to become more commonly utilised in accounting practices in the future.
This chart results state that no one out of the 140 accountants asked in the UK feels that AI is not going to become more utilised in the future of accounting practices. A massive 88% think that AI will be utilised a lot more and just 12% think that it will only be used a little more going forward based on their perspectives and experiences.




[bookmark: _Toc166868139]Figure 4.17 shows if participants have experienced any ethical dilemmas or conflicts with using AI in their practice.
Figure 4.17 shows that 64% have previously experienced ethical dilemmas or conflicts within their accounting practice whereas only 22% claim to have not had to deal with any ethical conflicts so far during their use of AI in their practice. 14% are unsure or possibly unaware whether they have experienced any of these issues yet.




[bookmark: _Toc166868140]Figure 4.18 graph showing if participants believe that AI should be used in accounting.
This final chart showed that a majority of 86% of the 140 participants believe that AI should be used in accounting and only 12% think that AI has no right to be used and should not be implemented in accounting practices. Only 2% were unsure or had no opinion as to whether AI should be utilised in accounting practices.
[bookmark: _Toc166868112]4.2.4 Qualitative results from questionnaire 
The last two questions in the questionnaire are open-ended questions where the respondents were given the opportunity to write a brief answer in their own words. Therefore, to analyse these results a word cloud is used to highlight and emphasise any common patterns between all the answers given. 
The penultimate question from the survey was ‘Q19. What do you believe is the biggest threat from AI in your accounting practice?’
The 140 responses for this question entered a word cloud which then generated this: 

[image: A close-up of words]
[bookmark: _Toc166868141]Figure 4.19-word cloud generated from the 140 responses for question 19 from the questionnaire on what they believe is the biggest threat from AI in their accounting practice.
This word cloud has highlighted common fears among the 140 accountants. One notable threat emphasised is displacement which is related to the fear of accounting jobs becoming redundant due to the increasing capabilities of AI. Another common threat is accountability where concerns for who will be accountable if AI makes an error or causes something to go wrong. A big concern is also ethical issues and biases where a need for ensuring that AI systems are completely without bias may be a challenge. 
The last question of the survey was ‘Q20. How has the adoption of AI technology influenced the key decision-making process within your firm?’
The word cloud that was generated from the 140 responses to the final question produced this: 
[image: A close-up of a circular object
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[bookmark: _Toc166868142]Figure 4.20-word cloud generated from the 140 responses for question 20 from the questionnaire on how the adoption of AI has influenced the key decision-making process in their firm.
For the final question, the word cloud generated words that describe how AI has influenced key decision-making processes in their accounting firm. Some notable themes suggest that AI has helped provide better strategies and enhance forecasting. It also seems that it has improved their opportunities and facilitated better-informed decisions.
[bookmark: _Toc166770001][bookmark: _Toc166868113]4.3 Conclusion 
Throughout this chapter, a comprehensive analysis of the results from the questionnaire has been conducted. Attaining evidence of both quantitative and qualitative research, the data can be examined and used to provide an overall conclusion to this study of the impact of AI in accounting. This has been achieved through obtaining the information necessary to fulfil the research objectives of this study. 
















[bookmark: _Toc166868114]Chapter 5: Conclusions and Recommendations
[bookmark: _Toc166868115]5.1 Introduction
In this final chapter, this dissertation has explored the impact of AI on accounting, highlighting both the transformative benefits and the challenges that employees and employers have faced during this AI technological evolution. The insights produced throughout this study have aimed to make aspiring accountants aware of the future of AI and its place in this practice moving forward. 
The chapter begins by summarising the primary findings of the research gathered from the questionnaire. Following this the final section will provide recommendations aimed at addressing the challenges identified and making suggestions for future research, encouraging further research and exploration of this rapidly changing impact AI is having in this industry.
[bookmark: _Toc166868116]5.2 Conclusions
The exploration of the impact of artificial intelligence on accounting practices has been carried out by employing a mixed-method approach, including both quantitative and qualitative research using questionnaires to accountants in the UK across various sectors. This research focused on achieving the objectives of this study.
To summarise the key findings of this study, it is suggested that AI has been adopted to varying extents across different accounting firms in the UK. While not all accounting firms are fully making use of AI in their practice, it seems that as the technology continues to evolve, more and more are willing to implement AI as many feel that AI should be used and that their practice would benefit from it. 
The research also highlighted the importance of AI tools in accounting that can help and improve the data-driven decision-making processes where taking advantage of advanced analytics and predictive modelling capabilities will improve the accuracy and enhanced workflow and productivity.
The information gathered on the ethical implications of adopting AI in accounting has been found to raise several concerns. Many accountants have concerns about future job security in fear that the evolution of AI will make their jobs redundant in the future. Also issues of accountability and bias where countermeasures would need to be implemented to ensure that AI is safe and credible to use.
For the regulatory compliance objective, research found that there is a challenge with regulations needed to keep up to date to keep control of rapidly evolving AI to ensure fair use of the technology. 
[bookmark: _Toc166868117]5.3 Recommendations
Based on the conclusions made from this study, appropriate recommendations are proposed for accounting firms that are considering or currently have integrated AI into their practice. 
The research highlighted that there is a lack of training and support for accountants which may negatively influence their perspective and understanding of the AI capabilities. Therefore, accounting firms should look to invest in continuous training programs to the skills of their accountants up to speed with the latest developments in AI technology which will ensure that they can fully take advantage of and make better use of AI.
Data security and privacy improvements should be made if using AI to ensure the safeguard when dealing with sensitive financial information. This includes implementing robust cyber security protocols and ensuring compliance with data protection regulations which will improve the trust and integrity of your accounting firm.
Accountants made more aware of the ethical guidelines which could be clearer and kept up to date. By developing and enforcing appropriate ethical guidelines for the use of AI in accounting which will include addressing the concerns of bias, accountability, and transparency. 
[bookmark: _Toc166868118]5.4 Future further research
While this study has provided valuable insight, it is not without its limitations and so future research could further benefit from conducting a longitudinal method study to examine the long-term impact of AI on accounting practices, looking further into areas such as job satisfaction with working AI and career progression for accountants which were not possible with this cross-sectional method of research.
Another future change that could improve upon this study is to widen the geographical scale of the research, introducing differences in how the impact of AI has had an effect in different regions and cultures, not just in the UK. This can be further improved by using an increased sample size, a lot more than 140 participants to be used in the research methods.
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Appendix 1:
Copy of the questionnaire
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Appendix 2
Copy of questionnaire results
Q1. Which gender best describes you? – 140 responses






Q2. How old are you? - 140 responses

Q3. What is your role in your accounting firm? – 140 responses







Q4. What best describes your accounting firm type? – 140 responses

Q5. What are your primary responsibilities in your current role? - 140 responses







Q6. How long have you been involved in the accounting field? – 140 responses

Q7. Have you or your firm integrated Artificial Intelligence in anyway? – 140 responses






Q8. How much of your practice involves using AI? (Give a rough estimate) - 140 responses.

Q9. If yes, have you noticed any changes in you daily tasks or workflow since integration of artificial intelligence? – 140 responses





Q.10 If yes, has artificial intelligence impacted your efficiency in completing those tasks? - 140 responses 

Q11. Have you received any training or support to adapt to the integration of artificial intelligence in accounting? – 140 responses





Q12. Do you believe that artificial intelligence has improved the accuracy of accounting practices? – 140 responses

Q13. Do you think that your practice could benefit further from the use of more artificial intelligence? - 140 responses





Q14. If yes, what are the main benefits you perceive your accounting firm could gain from AI? (Check all boxes that apply?) – 140 responses.

Q15. Have you encountered any challenges or concerns related to the use of artificial intelligence in accounting? - 140 responses





Q.16 Do you feel that artificial intelligence is going to become more utilised in accounting practices in the future? - 140 responses

Q17. Have you experienced any ethical dilemmas or conflict within your practice? – 140 responses





Q18. Do you believe that AI should be used in accounting? – 140 responses

Q19. What do you believe is the biggest threat from AI in your accounting practice? -140 responses
· Job displacement is a significant concern as AI automates routine accounting tasks.
· Accuracy and accountability may be compromised if AI algorithms or data inputs are flawed.
· Ethical issues may arise if AI perpetuates biases present in historical data.
· Security risks increase with AI handling sensitive financial data.
· Regulatory compliance becomes challenging with the adoption of AI in accounting.
· Dependency on technology without human oversight may erode critical accounting skills.
· The cost of implementing and maintaining AI systems can be prohibitive.
· AI could lead to unemployment for entry-level accountants.
· Inaccuracies in AI algorithms may result in financial discrepancies.
· Bias in AI algorithms may lead to unfair treatment in accounting practices.
· Data breaches pose a threat when AI systems handle sensitive financial information.
· Compliance with data privacy regulations becomes more complex with AI.
· Over-reliance on AI may diminish the role of human judgment in accounting.
· Small firms may struggle to afford the initial cost of AI implementation.
· Automation of accounting tasks by AI may reduce job opportunities.
· Errors in AI systems could lead to legal liabilities for accounting firms.
· AI may perpetuate gender or racial biases present in historical data.
· Cybersecurity measures must be strengthened to protect AI-managed data.
· Ensuring AI compliance with financial regulations requires continuous monitoring.
· Human oversight is necessary to mitigate risks associated with AI in accounting.
· AI implementation may require significant training for accounting professionals.
· AI could streamline processes but may also introduce new points of failure.
· Concerns about job security may arise among accounting professionals.
· AI may struggle to handle complex accounting scenarios accurately.
· Transparency in AI decision-making is essential for accountability.
· Ethical guidelines for AI usage need to be established in accounting practices.
· AI could exacerbate income inequality by displacing low-skilled workers.
· Regulatory uncertainty complicates AI adoption in accounting firms.
· AI may improve efficiency but could also lead to deskilling in accounting.
· Legal frameworks must adapt to address AI-specific challenges in accounting.
· AI-powered fraud detection may increase accuracy but requires constant monitoring.
· Job roles may evolve as AI takes over repetitive accounting tasks.
· Ensuring AI systems are unbiased is critical to fair accounting practices.
· AI implementation requires careful consideration of data security measures.
· Trust in AI systems is crucial for their acceptance in accounting firms.
· AI could improve audit processes but may also introduce new risks.
· Resistance to AI adoption may stem from fear of job loss among accountants.
· AI may struggle to interpret nuanced financial information accurately.
· Collaboration between AI and human accountants is key for optimal outcomes.
· AI can enhance decision-making in accounting but must be used judiciously.
· The legal liability for errors in AI systems is a concern for accounting firms.
· AI systems must be regularly audited to ensure compliance and accuracy.
· Training programs are needed to upskill accountants in AI technologies.
· AI may enhance productivity but could also lead to job polarization.
· Privacy concerns arise with the collection and analysis of vast amounts of data by AI.
· AI may improve forecasting accuracy but could also introduce biases.
· Transparency in AI algorithms is essential for understanding their decisions.
· Accountability mechanisms are necessary to address errors in AI systems.
· AI may enhance fraud detection capabilities but requires constant refinement.
· Job displacement due to AI could lead to socioeconomic challenges.
· Ethical considerations must guide the development and use of AI in accounting.
· AI may struggle with interpreting ambiguous or incomplete financial data.
· AI systems should be designed to prioritize fairness and equity in accounting.
· AI-driven automation may lead to job polarization in the accounting sector.
· Regulation of AI in accounting must balance innovation with risk mitigation.
· AI could revolutionize financial analysis but requires careful validation.
· Concerns about job loss may hinder the adoption of AI in accounting firms.
· AI may improve compliance with financial regulations but requires oversight.
· Transparency in AI decision-making processes builds trust among stakeholders.
· AI adoption may require restructuring of job roles within accounting firms.
· AI-powered decision support systems may aid in complex accounting tasks.
· Ensuring diversity in AI development teams can mitigate biases in algorithms.
· AI systems must be robust enough to handle unexpected scenarios in accounting.
· AI may increase efficiency but could also lead to job deskilling over time.
· Continuous monitoring is essential to identify and address biases in AI algorithms.
· AI systems should prioritize data privacy and security in accounting practices.
· Collaboration between AI and human experts is essential for AI success in accounting.
· AI may optimize resource allocation in accounting but requires human oversight.
· AI may improve audit quality by identifying patterns and anomalies more effectively.
· Fairness in AI algorithms is critical for ensuring equal treatment in accounting.
· Ethical AI usage requires transparency in how decisions are made.
· AI may augment human capabilities in accounting but cannot replace human judgment entirely.
· Ensuring AI systems are explainable enhances trust among stakeholders.
· AI-driven analytics can uncover insights in financial data but may also introduce biases.
· Training programs are necessary to prepare accountants for working with AI technologies.
· AI may increase efficiency in auditing processes but requires thorough validation.
· Addressing biases in AI algorithms is essential for equitable outcomes in accounting.
· AI can enhance compliance monitoring but requires careful calibration.
· AI may lead to job displacement in certain accounting roles but create new opportunities.
· Ethical guidelines should inform the development and deployment of AI in accounting.
· AI-powered risk assessment can improve decision-making in accounting practices.
· AI systems must adhere to data protection regulations to safeguard sensitive information.
· Collaboration between AI and human auditors can enhance audit quality.
· AI may improve financial forecasting accuracy but requires ongoing refinement.
· Ensuring transparency in AI decision-making builds trust with clients and regulators.
· AI adoption may require changes to organizational structures within accounting firms.
· AI-driven analytics may uncover previously unnoticed patterns in financial data.
· AI systems must undergo rigorous testing to ensure reliability in accounting practices.
· Job displacement concerns may be mitigated through retraining programs for accountants.
· AI can enhance fraud detection capabilities but requires continuous adaptation.
· Ethical considerations should guide AI usage to ensure responsible accounting practices.
· AI may streamline compliance processes but requires oversight to prevent errors.
· Transparency in AI algorithms fosters trust and accountability in accounting.
· AI-driven automation may lead to job redesign within accounting firms.
· AI can improve efficiency in transaction processing but must be monitored for accuracy.
· Bias mitigation strategies are necessary to ensure fairness in AI-driven accounting.
· AI systems should prioritize data security to protect sensitive financial information.
· Collaboration between AI and human experts enhances the effectiveness of AI in accounting.
· AI-powered decision support systems may improve accuracy in financial reporting.
· Ethical AI usage requires accountability for the outcomes of AI-driven decisions.
· AI may increase productivity in accounting practices but requires careful management.
· AI can improve compliance with regulatory requirements but must be calibrated appropriately.
· Transparency in AI decision-making processes promotes understanding and trust.
· AI-driven analytics can uncover insights in financial data but must be validated for accuracy.
· Ensuring fairness in AI algorithms is crucial for equitable outcomes in accounting.
· AI may enhance risk management practices but requires continuous monitoring.
· Job displacement concerns may be addressed through reskilling programs for affected workers.
· AI can enhance fraud detection capabilities but requires ongoing refinement.
· Ethical guidelines should inform the development and deployment of AI in accounting.
· AI may streamline compliance processes but requires oversight to prevent errors.
· Transparency in AI algorithms fosters trust and accountability in accounting.
· AI-driven automation may lead to job redesign within accounting firms.
· AI can improve efficiency in transaction processing but must be monitored for accuracy.
· Bias mitigation strategies are necessary to ensure fairness in AI-driven accounting.
· AI systems should prioritize data security to protect sensitive financial information.
· Collaboration between AI and human experts enhances the effectiveness of AI in accounting.
· AI-powered decision support systems may improve accuracy in financial reporting.
· Ethical AI usage requires accountability for the outcomes of AI-driven decisions.
· AI may increase productivity in accounting practices but requires careful management.
· AI can improve compliance with regulatory requirements but must be calibrated appropriately.
· Transparency in AI decision-making processes promotes understanding and trust.
· AI-driven analytics can uncover insights in financial data but must be validated for accuracy.
· Ensuring fairness in AI algorithms is crucial for equitable outcomes in accounting.
· AI may enhance risk management practices but requires continuous monitoring.
· Job displacement concerns may be addressed through reskilling programs for affected workers.
· AI can enhance fraud detection capabilities but requires ongoing refinement.
· Ethical guidelines should inform the development and deployment of AI in accounting.
· AI may streamline compliance processes but requires oversight to prevent errors.
· Transparency in AI algorithms fosters trust and accountability in accounting.
· AI-driven automation may lead to job redesign within accounting firms.
· AI can improve efficiency in transaction processing but must be monitored for accuracy.
· Bias mitigation strategies are necessary to ensure fairness in AI-driven accounting.
· AI systems should prioritize data security to protect sensitive financial information.
· Collaboration between AI and human experts enhances the effectiveness of AI in accounting.
· AI-powered decision support systems may improve accuracy in financial reporting.
· Ethical AI usage requires accountability for the outcomes of AI-driven decisions.
· AI may increase productivity in accounting practices but requires careful management.
· AI can improve compliance with regulatory requirements but must be calibrated appropriately.
· Transparency in AI decision-making processes promotes understanding and trust.
· AI-driven analytics can uncover insights in financial data but must be validated for accuracy.

Q20. How has the adoption of AI technology influenced key decision-making process within your firm? – 140 responses
· AI technology has automated routine tasks like data entry.
· It has improved the accuracy of financial reporting.
· AI enables quick analysis of large datasets.
· The technology helps in identifying patterns and trends in data.
· AI aids in identifying anomalies in financial data.
· It enhances the reliability of financial information.
· AI tools provide valuable insights for strategic decision-making.
· They facilitate more informed decision-making processes.
· AI helps in assessing potential risks effectively.
· It aids in identifying fraud and compliance issues.
· The technology enhances risk management processes.
· AI provides insights into client behaviour.
· It enables personalized recommendations for clients.
· AI tools improve client satisfaction by offering tailored solutions.
· They enhance client relationship management.
· AI assists in forecasting financial performance.
· The technology helps in budgeting and planning processes.
· It aids in predicting cash flow and liquidity trends.
· AI enhances resource allocation decisions.
· It improves resource utilization within accounting firms.
· AI enables proactive problem-solving approaches.
· The technology facilitates real-time decision-making.
· It streamlines workflow processes within accounting firms.
· AI tools help in prioritizing tasks effectively.
· They aid in meeting tight deadlines efficiently.
· AI enhances collaboration among team members.
· The technology improves communication within the firm.
· AI facilitates remote work capabilities.
· It enables access to data from anywhere at any time.
· The technology enhances data security measures.
· AI tools help in detecting and preventing cybersecurity threats.
· They aid in compliance with data privacy regulations.
· AI enables better utilization of human resources.
· The technology enhances employee productivity.
· It reduces the need for manual intervention in processes.
· AI tools provide continuous learning opportunities for employees.
· They aid in professional development within the firm.
· AI enhances the recruitment and hiring process.
· The technology assists in identifying top talent.
· It aids in assessing candidate fit for specific roles.
· AI facilitates diversity and inclusion initiatives within the firm.
· The technology improves employee retention rates.
· It enhances the overall organizational culture.
· AI tools enable data-driven decision-making in hiring.
· They assist in creating unbiased job descriptions.
· AI enhances performance evaluation processes.
· The technology provides objective performance metrics.
· It aids in identifying areas for employee improvement.
· AI facilitates training and development programs.
· The technology enables personalized learning experiences.
· AI tools help in tracking employee progress and growth.
· They aid in succession planning within the firm.
· AI enhances leadership development initiatives.
· The technology enables mentorship programs.
· It facilitates knowledge sharing among employees.
· AI aids in identifying emerging trends in the industry.
· The technology assists in competitive analysis.
· It helps in benchmarking against industry peers.
· AI facilitates strategic planning processes.
· The technology aids in setting long-term goals.
· It enhances the firm's ability to adapt to market changes.
· AI tools provide insights into customer preferences.
· They aid in developing targeted marketing strategies.
· AI enhances customer segmentation processes.
· The technology facilitates personalized customer interactions.
· It aids in improving customer satisfaction levels.
· AI enables the development of innovative products and services.
· The technology enhances product/service pricing strategies.
· It aids in identifying new market opportunities.
· AI tools assist in predicting customer demand.
· They aid in inventory management decisions.
· AI enhances supply chain optimization processes.
· The technology facilitates just-in-time inventory management.
· It aids in reducing inventory holding costs.
· AI enables predictive maintenance of equipment.
· The technology helps in minimizing downtime.
· It aids in optimizing production schedules.
· AI tools enhance quality control processes.
· They aid in identifying defects and issues early on.
· AI facilitates energy efficiency improvements.
· The technology helps in reducing waste generation.
· It aids in achieving sustainability goals.
· AI enables better decision-making in capital investment.
· The technology assists in evaluating investment opportunities.
· It aids in assessing the financial viability of projects.
· AI tools facilitate scenario analysis for investment decisions.
· They aid in risk assessment for investment projects.
· AI enhances portfolio management processes.
· The technology helps in diversifying investment portfolios.
· It aids in optimizing asset allocation strategies.
· AI tools provide real-time market insights.
· They aid in identifying investment opportunities.
· AI facilitates algorithmic trading strategies.
· The technology enhances trading execution efficiency.
· It aids in minimizing trading risks.
· AI enables better compliance with regulatory requirements.
· The technology assists in monitoring market regulations.
· It aids in detecting and preventing market abuse.
· AI tools provide insights into macroeconomic trends.
· They aid in making informed monetary policy decisions.
· AI facilitates economic forecasting processes.
· The technology helps in analysing economic indicators.
· It aids in predicting inflation and interest rate trends.
· AI enables better understanding of consumer behaviour.
· The technology assists in developing targeted advertising campaigns.
· It aids in optimizing pricing strategies for products and services.
· AI tools enhance customer service experiences.
· They aid in providing personalized customer support.
· AI facilitates sentiment analysis of customer feedback.
· The technology helps in improving brand reputation.
· It aids in identifying potential PR crises early on.
· AI enables better decision-making in risk management.
· The technology assists in identifying and assessing operational risks.
· It aids in developing mitigation strategies for risks.
· AI tools facilitate stress testing of business operations.
· They aid in ensuring business continuity in adverse scenarios.
· AI enhances crisis management processes.
· The technology assists in managing reputational risks.
· It aids in communicating effectively during crises.
· AI enables better decision-making in strategic partnerships.
· The technology assists in identifying potential partners.
· It aids in evaluating the compatibility of partners.
· AI tools facilitate contract negotiation processes.
· They aid in drafting contracts with clear terms and conditions.
· AI enhances performance monitoring of strategic partnerships.
· The technology helps in identifying areas for improvement in partnerships.
· It aids in resolving conflicts and disputes with partners.
· AI enables better decision-making in mergers and acquisitions.
· The technology assists in identifying potential acquisition targets.
· It aids in conducting due diligence on target companies.
· AI tools facilitate valuation analysis of target companies.
· They aid in negotiating deal terms and conditions.
· AI enhances post-merger integration processes.
· The technology assists in aligning cultures and operations of merged entities.
· It aids in maximizing synergies from mergers and acquisitions.
· AI enables better decision-making in corporate governance.
· The technology assists in ensuring compliance with corporate policies.
· It aids in monitoring board performance and effectiveness.
· AI tools facilitate transparency and accountability in governance processes.
· They aid in enhancing stakeholder trust and confidence.


1. Which gender best describes you?	
Male 	Female 	Other 	0.61	0.35	0.04	


2. How old are you?	
18-24	25-35	36-45	46-55	55+	Prefer not to say 	0.11	0.18	0.28000000000000003	0.2	0.19	0.04	


3. What is your role in your accounting firm?	
Employer	Employee	0.24	0.76	


4. What best describes your accounting firm type?	
Sole trader	Partnership	Tax Accounting	Financial Advisor	Governmental accounting	International accounting	Management accounting	Forensic accounting	Payroll	Accounting technician 	Other	0.11	0.04	0.17	0.14000000000000001	0.09	0.03	0.14000000000000001	0.05	0.15	0.06	0.02	




5. What are your primary responsibilities in your current role?	
Financial Reporting	Data entry and reconciliation	Auditing	Budgeting and forecasting	Other	0.24	0.28999999999999998	0.18	0.22	7.0000000000000007E-2	




6. How long have you been involved in the accounting field?	
Less than a year	1-3 years	3-5 years	More than 5 years	0.04	0.18	0.28999999999999998	0.49	


7. Have you or your firm integrated Artificial Intelligence in accounting practices in anyway?	
Yes	No	Not sure	0.81	0.18	0.01	


8. How much of your practice involves using AI?
(Give a rough estimate)	
~100%	~75%	~50%	~25%	~0%	0.11	0.28999999999999998	0.27	0.25	0.08	


9. If yes, have you noticed any changes in your daily tasks or workflow since the integration of artificial intelligence?	
Yes, significant changes	Yes, some changes	No changes at all	0.78	0.28000000000000003	0.04	


10. If yes, has artificial intelligence impacted your efficiency in completing those tasks?	
Greately improved efficiency	Somewhat improved efficiency 	No significant impact on efficiency 	Decresead efficiency	45	38	16	0	


11. Have you received any training or support to adapt to the integration of artificial intelligence in accounting?	
Yes, extensive training 	Yes, some training 	No training provided	24	41	35	


12. Do you believe that artificial intelligence has improved the accuracy of accounting practices?	
Yes, significantly 	Yes, to some extent	Not at all	42	45	3	


13. Do you think that your practice could benefit further from the use of more artificial intelligence?	
Yes, a lot	Yes, minimal amount	Not at all	64	33	1	


14. If yes, what are the main benefits you perceive your accounting firm could gain from AI?
(Check all boxes that apply)	
Enhanced accuracy 	Cost savings	Improved workflow	Competitive advantage	0.93	0.69	0.84	0.81	




15. Have you encountered any challenges or concerns related to the use of artificial intelligence in accounting?	
Yes, several challenges	Yes, a few challenges	No challenges encountered	26	63	11	


16. Do you feel that artificial intelligence is going to become more utilised in accounting practices in the future?	
Yes, a lot	Yes, some	Not at all	87	12	0	


17. Have you experienced any ethical dilemmas or conflicts within your practice?	
Yes	No	Not sure	64	22	14	


18. Do you believe that AI should be used in Accounting?	
Yes	No 	Not sure	86	12	2	
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