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[bookmark: _Toc133101612][bookmark: _Toc133101642]Introduction
The report is organized into four distinct sections, each serving a unique purpose. The first section explores the skills and knowledge necessary for effective work, the second assesses readiness for employment, and the third outlines a personal development plan. The final section reflects on a role-play activity and examines how it contributed to career development planning while providing insights for future job search experiences. The reflective model that will be used in the following report is Gibbs model of reflection. The use of Gibbs model of reflection is important because it provides a structured and comprehensive approach to reflecting on experiences, incorporating emotions, evaluations, and specific actions for improvement, which can lead to enhanced learning and personal growth. Gibbs' reflective cycle is a framework that facilitates experiential learning by providing a structured debriefing process. It is a continuous cycle of improvement designed for both repeated and standalone experiences. One of the distinctive features of the Gibbs' model is its emphasis on acknowledging and incorporating feelings in the reflective process. Additionally, the model separates evaluation into identifying what went well and what did not, which makes it valuable for practitioner courses. However, some people may find the extra stages of the model prescriptive. Overall, the Gibbs' reflective cycle is a valuable tool for individuals seeking to reflect on their experiences and improve their practice (University of Cumbria, 2020). The role-play involved responding to common interview questions, such as discussing personal strengths, weaknesses, and handling difficult patients. Applying the Gibbs reflective cycle to this experience can aid in identifying specific areas for improvement in communication and problem-solving skills, which are essential for healthcare professionals. Additionally, reflecting on how the role-play relates to career development planning can inform future job search experiences and contribute to personal and professional growth.







[bookmark: _Toc133101613][bookmark: _Toc133101643]Understanding of Effective Work Skills 
Skills and knowledge that are necessary for working effectively.
In healthcare, communication skills are essential for providing quality care. Healthcare professionals must be able to effectively communicate with patients, families, and colleagues to ensure accurate information sharing, build trust, and foster positive relationships. Effective communication is also necessary for patient safety and positive health outcomes (Hall, D., 2011). 
Critical thinking and problem-solving skills are vital in healthcare to ensure efficient and effective decision-making in medical emergencies. These skills allow healthcare professionals to analyse information, identify problems, and develop effective solutions, ultimately leading to better patient outcomes and increased job performance.
Effective time management is essential in healthcare to ensure optimal patient care and job performance. Healthcare professionals must prioritize tasks, manage multiple projects, and meet tight deadlines. Effective time management skills allow healthcare professionals to work efficiently, manage their workload effectively, and provide quality care while minimizing the risk of burnout (Claessens, B. J., et al., 2007).
In healthcare, effective time management skills are essential to ensure efficient and effective patient care. Healthcare professionals must prioritize tasks, manage their workload, and meet tight deadlines. Effective time management allows for better organization, less stress, and ultimately leads to better patient outcomes and improved job performance (Bakunas, B., & Holley, W., 2001). My inherent ability to empathise, which fosters an atmosphere of understanding and empathetic support, is a key quality I possess. In order to keep my knowledge current and provide my patients with the best treatment possible, I am dedicated to lifelong learning. My ability to regulate my stress also proves to be helpful since it enables me to keep my composure and function well under pressure.
However, there are still certain places that I can improve. For me, public speaking may be difficult since I become uncomfortable when I present to huge crowds. Developing my presenting skills will not only increase my confidence but also my ability to communicate more effectively with both patients and co-workers. Developing my problem-solving skills will also provide me the ability to negotiate complex circumstances with more ease and come up with creative answers. By developing these abilities, I can do even more to improve the health of patients and the organisation as a whole. Time management is another another area for improvement. I can increase my productivity and make sure that I regularly fulfil deadlines and obligations by improving my ability to prioritise work and manage my time effectively.
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Readiness for Employment
The concept of Readiness for Employment plays a crucial role in ensuring successful integration of individuals into the workforce (Roberts & Pratt, 2007). Assessing and developing employment readiness contributes to better job retention, satisfaction, and overall well-being for those transitioning into the labour market (Roberts & Pratt, 2007).
Well-prepared for employment in the industry that I have chosen, my enthusiasm for assisting other people, together with my goal to join a firm that is devoted to delivering excellent patient care, go hand in hand with one another. I am thrilled to be able to contribute to a company that not only shares my values but also follows rigorous standards for the happiness and wellbeing of its patients.
Having said that, there are still a few areas in which I can make improvements. For instance, my nervousness might prevent me from communicating clearly if I'm making presentations to large groups of people. My self-assurance will rise as a direct consequence of my efforts to become more proficient in public speaking, which will also assist me in being more equipped for the working world.
In addition, enhancing the way I deal with sensitive patient issues may help me give the highest possible level of therapy to my patients. Taking the effort to totally grasp the requirements of my patients and responding in a prudent manner are two ways that I might boost my capacity to deal with challenging situations.
In conclusion, even if I am now qualified for work, focusing on these areas for growth will ensure that I continue to improve as a professional and achieve success in my career. This is the case even though I am now qualified for employment.
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Personal Action Plans or Development Plans are essential in fostering individual growth and improvement, as they provide a structured system that facilitates self-reflection and goal setting. By incorporating feedback mechanisms, these plans enable individuals to adapt and enhance their learning strategies, leading to more effective outcomes (Bassett et al., 2014). To achieve my career goals, I will develop a personal action plan that outlines the steps necessary to improve my skills and readiness for employment. The first step in my plan is to address my shyness and anxiety when speaking in front of large groups. I will seek out opportunities to attend public speaking workshops and participate in local Toastmasters clubs, which will help me become more comfortable and confident in these situations.
Another important aspect of my development plan is to continually enhance my knowledge of the healthcare field. I will accomplish this by attending industry conferences and workshops, subscribing to relevant journals and newsletters, and participating in online discussions with other professionals. This ongoing learning will ensure I remain up-to-date on best practices and cutting-edge approaches to patient care.
In addition, I recognize that effective communication is crucial when dealing with sensitive healthcare topics. Therefore, I will work on refining my interpersonal skills by enrolling in communication courses and seeking feedback from peers and mentors. This will enable me to better understand my patients' needs and concerns and respond with empathy and professionalism.
To further improve my ability to manage stress and make informed decisions, I plan to practice mindfulness and stress reduction techniques. This may include incorporating meditation or yoga into my daily routine, as well as setting aside time for self-reflection and journaling. These practices will help me maintain a healthy work-life balance and allow me to focus on the aspects of my job that I can control.
Lastly, I will seek out networking opportunities within the healthcare community. Joining professional associations and attending local networking events will allow me to connect with others in my field, exchange ideas, and explore potential collaboration opportunities.
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The Gibbs Model of Reflection is a method that provides people with a framework to aid in the process of critically analysing and growing from their past experiences. Graham Gibbs conceptualised the model in 1988, and it is comprised of a total of six phases, which are as follows: description, emotions, assessment, analysis, conclusion, and action plan. It encourages the reflective practitioner to revisit an event or scenario, evaluate the feelings and ideas that developed as a result of the event or circumstance, assess the consequences, determine areas for development, and establish a plan to make changes in future situations that are comparable to the one being reflected upon (Smith, 2021). I pretended in my roleplay that I was interested in pursuing a future profession in the medical field. I was able to identify my strengths, such as my willingness to assist others, my concentration on providing quality treatment to patients, and my capacity to deal with stress. Having said that, I was also aware of my shortcomings, which included my introversion as well as my reluctance to speak in front of big audiences. Through the use of the Gibbs Model of Reflection, I am able to take the lessons that I have gained from my experiences and apply them to my professional development. During the description phase, I provided a rundown of my previous experiences and roleplay performances, focusing on the positives and negatives of each. 
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Figure 1. Gibbs Reflective Model
Source: (Smith, 2021)
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The "description" step, in which practitioners objectively retell events for analysis, is highlighted in Gibbs' model of reflection (Adeani, Febriani, & Syafryadin, 2020). This action promotes improved learning and deeper comprehension. As a new healthcare professional eager to begin my job, I introduced myself in the role play. I mentioned my desire to join a group that places a high importance on patient care and my enthusiasm for assisting others. I also said that speaking in front of big crowds makes me apprehensive and bashful, which is one of my weaknesses.
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The "feelings" phase of the Gibbs Model of Reflection involves analysing and expressing one's feelings and responses to the relevant event in order to promote self-awareness and personal development (Futures Skills Award, 2018). I was enthusiastic about beginning my new job and working for a company that puts patient pleasure and high-quality treatment at the forefront throughout the role play. However, when confronted with the possibility of speaking in front of large crowds, I too felt trembling and anxiousness.
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The "evaluation" step of the Gibbs Reflective Cycle entails a critical examination of the circumstance or event, examining both good and negative elements, in order to get a thorough grasp of its results and ramifications. I believe the role play went well overall. I was able to effectively express my passion for the medical industry and my commitment to giving my patients the greatest treatment. However, I could need to work on my problem of being timid in huge crowds (Forrester, 2020)

[bookmark: _Toc133101620][bookmark: _Toc133101650]Analysis Stage
The "analysis" phase of the Gibbs Reflective Cycle comprises a careful investigation of the event or circumstance, examining the underlying causes and circumstances, in order to better understand its intricacies and ramifications. My apprehension while speaking in front of crowds might make it difficult for me to interact with patients, coworkers, and bosses successfully. To ensure that I can provide my patients with the best treatment possible and work effectively with my team, I must address this problem (Markkanen, P., et al., 2020).

[bookmark: _Toc133101621][bookmark: _Toc133101651]Conclusion Stage
The "conclusion" stage of the Gibbs Reflective Cycle entails synthesising the knowledge gained during the other phases, deciding what might have been done better, and identifying crucial lessons to improve practise or decision-making in the future (Markkanen, P., et al., 2020). I need to build coping mechanisms that will make me feel more at ease and confident in front of huge crowds in order to get over my shyness. To become better in these circumstances, you may practise public speaking, ask your peers for criticism, and take part in group discussions.

[bookmark: _Toc133101622][bookmark: _Toc133101652]Action Plan Stage
The Gibbs Model of Reflection posits that the "action plan" phase involves the formulation of a deliberate course of action for forthcoming scenarios, integrating the insights gained through introspection, in order to cultivate ongoing enhancement and individual advancement (Wilding, P. M., 2008). In the future, I intend to implement specific measures aimed at mitigating my reticence when presenting to sizable audiences. To enhance my communication abilities, I plan to enrol in a public speaking programme or organisation, such as Toastmasters, to engage in regular practise and refinement. Furthermore, I intend to engage in team meetings and presentations in a proactive manner to enhance my proficiency in public speaking. Through persistent efforts to address this area of improvement, I aspire to augment my overall efficacy as a healthcare practitioner and deliver optimal healthcare services to my patients.
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1. Tell me about yourself.
2. What is your biggest weakness?
3. Why did you decide to enter the health care industry?
4. Imagine you must tell someone bad news about their health. How would you deal with the problem?
5. How do you manage stress in your life?
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