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Introduction to a planned research about LGBTQ+
[bookmark: _Hlk71622062]Before starting any kind of project, in particular a project related to young people, it is extremely important to do some research and planning to make sure the project will be suitable and successful. The LGBTQ+ rights are one of the most important and socially recognized global movements. Still nowadays, people around the world are criminalized and discriminated against because of their sexual orientation/ identity. LGBTQ+ people are often excluded or isolated and in some extreme cases, they are also physically and mentally abused.  LGBTQ+ is an acronym not only used as a symbol of an international movement for rights, but even as a memory tool to remember (LGBTQIA+INFO, 2021).
LGBTQ plus stands for: 
L - Lesbian stand for to two females in the same sex relationship, the term used to refer to homosexual females.
G -     Gay stand for two males in the same sex relationship, the term used to refer to homosexuality, a homosexual person, or a homosexual male.
B- Bisexual is when a person like both sexes/genders.
T- Trans is a term to describe people with a gender who identify themselves as different from the sex at birth.
Q -   Queer is term that include all the people who are not identified as heterosexual or with “unique” sexual orientation. Originally used as offensive and “labelling” word and mean “strange” or “different”. 

The "+" symbol is an addition to the acronymous to add all the other different genders and sexuality not specified, such as pansexual, bigender, asexual Ect.
[bookmark: _Hlk71622513]The LGBTQ+ community has been statistically one of the “minority” groups who have been victims of bulling, violence and hate crime. In particular, children and young people are more likely to be a victim in family or in school and recently even through social media (Muiznieks, 2014). This can have a big and dangerous impact on their health and wellbeing. Not only physical health but most important on their mental health. Being a victim, it is a very traumatic process and it makes them much less likely to be open about their feelings and be open about their personal identity. This has a impact on their upbringing and it may result in antisocial behaviour, self-harming, eating disorder issues or alcohol and drug abuse. Sometimes it is difficult for young people because parents may not accept the fact that their children feel as different gender to what they were born with (Muiznieks, 2014). It may be that parents are not ready or skilled to recognize, understand and deal with the challenge in a proper way (Council of Europe, 2021).
[bookmark: _Hlk71622978]Lots of progress has been done about the legislation, national and European, in fact, the EU Agency for Fundamental Rights (FRA) has carried out a survey amongst a very wide group of people and the data shows that around 60% of LGBTQ+ people have personally experience some kind of bulling or hate crime, in the worst-case scenario, but in general they have experienced a form of discrimination and not being treated equally (European Union, n.d.).
This is against the law, in particular the Equality Act 2010. This particular UK law is very clear and straightforward about protecting every person living in UK from discrimination.  Under the Equality Act, there are 9 protected groups based on:
1. Age
2. Disability 
3. Gender
4. Marriage and civil partnership
5. Race
6. Religion
7. Pregnancy and maternity
8. Sex
9. Sexual orientation.
                                                   (Equality and Human Rights Commission, 2020, p. 1).
People who are included in these specific characteristics are protected against direct, indirect discrimination and harassment in working places, in public places such transports, hospitals, schools, parks, leisure centres, community areas (Equality and Human Rights Commission, 2020).
[bookmark: _Hlk71623688]Legislation, especially in western countries has progressed to support inclusion and integration and aims to prevent any form of discrimination against gender/sexual orientation, religion or provenience. It is important to support the global movement but to do so, it is essential to start in your local community. The most important piece of legislation about human right is the 1998 International Treaty now called European Convention on Human Rights (ECHR) formed to protect human rights and fundamental freedoms in Europe (Council of Europe, 2013). The Human Rights Act incorporates most of the rights in the ECHR and puts them at the heart of UK policy and law-making process. This first legislation was born to fight the abuse against people including LGBTQ+.  LGBT people can start a family, get married and share their lives with the people they love. Human rights legislation protects our right to family life, and it means the state cannot discriminate (Council of Europe, 2013).
The Human Rights Act also paved the way for the Gender Recognition Act, starting us on a journey to trans equality. The current GRA needs reform, but it was the Human Rights Act that began the process of ensuring equality for trans people (Council of Europe, 2013).
In UK, the law has been upgraded with the Equality Act 2010. Today, LGBTQ+ people and non-LGBTQ + have nearly the same legal rights and the UK provides a very high degree of freedom in the world for its LGBTQ+ communities (GOV.UK, 2015).
As a youth worker, inclusion is a key element of my role helping young people in my county feel included is very important. 
The purpose of this particular project is to ask to young people about their awareness of LGBTQ+ rights and their knowledge about it, in order to shape the service, they are given and to ensure it is inclusive to all. 
To do this, different methods will be used to investigate and find out the possible answers to the research.  In this case, the focus group that researcher is already a part of, is the most suitable group to carry out this research with.  A focus group is a guided interview of a usually small group (4 to 12 people), the participants are invited to discuss openly and honestly about the chosen topic. The moderator has the role to coordinate the whole discussion and keep it on track.  (B2B International, 2021). 
It is advisable to have at least 2 to 3 members of staff that can coordinate the whole group and take over each other in any case.  Better 3 members of staff: one is the facilitator, one can take notes and the third can oversee the whole group and pay attention at the nonverbal feedback and correct the direction of the discussion for better results, a standby role focusing and paying attention to the young people.  It is possible to start a focus group with at least 3 young people.  Also, the young people attending focus group are always free to withdraw their participation or use a different method to express their own opinions and ideas. They can also express themselves in general matters avoiding getting into personal details. This is important, when planning, to make sure that all the questions are not related to any personal circumstances but leave all open and general. 
The last thing we want to achieve is to upset any young people and make them feel very uncomfortable of not free to express themselves or their opinion. 
The focus group is a participatory method linking in to the five pillars of youth work (CWVYS, 2018) and the NOS. 
The 5 pillars of the youth work are: 
Educative
Expressive
Participative
Inclusive
Empowering   (CWVYS, 2018, p. 8).

[bookmark: _Hlk71629234]                                                                                              
Educative: Enabling young people to gain the skills, knowledge, understanding, attitudes and values needed for their own personal development and fulfilment and as a means of contributing to society as members of groups and communities, locally, regionally, nationally, and internationally (CWVYS, 2018, p. 8).

Expressive: Encouraging and enabling young people to express their understanding and knowledge and their ideas, opinions, emotions, and aspirations through a broad range of creative and often challenging opportunities (CWVYS, 2018, p. 8).

Participative: Encouraging and supporting young people to become partners in,
and share responsibility for, the opportunities, learning processes and decision-making structures which affect their own and other people's lives and environments (CWVYS, 2018, p. 8).

Inclusive: Enabling young people to develop knowledge, understanding and positive attitudes and behaviour in relation to racial, social, and cultural identity and diversity; heritage; languages and the value of one's own and other languages; citizenship; respect for other people’s choices (CWVYS, 2018, p. 9).

Empowering: Equipping young people with the understanding and skills to enable them to exercise their rights including recognising that all young people have rights and that this implies respecting the rights of others; supporting young people to carry out their responsibilities as citizens and members of their communities; encouraging young people to engage with the personal, social, and political issues which affect their lives and the lives of others and to develop qualities of leadership (CWVYS, 2018, p. 9).



The key purpose of youth work is to:
…enable young people to develop holistically, working with them to facilitate
their personal, social and educational development, to enable them to develop
their voice, influence and place in society and to reach their full potential.
                                                          (Youth Work National Occupational Standards, 2019).

Using participatory research methods is an invaluable tool for youth work, empowering young people and giving them a voice in their communities and globally. Participatory research can mobilise young people to co-shape their futures. They become co-researchers and agents in their own personal and community development and enable them to influence the development of shaping support services (McLeod, 2019).
Qualitative research is the process of collecting, analysing, and interpreting non-numerical data, such as language. Qualitative research can be used to understand how an individual subjectively perceives and gives meaning to their social reality (McLeod, 2019).
Qualitative data is defined as non-numerical data, such as text, video, photographs, or audio recordings. This type of data can be collected using diary accounts or in-depth interviews and analysed using grounded theory or thematic analysis (McLeod, 2019).
As a qualitative research method, the focus group has some advantages and disadvantages. The most evident disadvantage is the amount of data it is possible to collect.  Plus, the data can be quite difficult to analyse and summarize. A focus group also can be very difficult to manage if there are too many conflicts between the participants or if the participants are not chosen carefully. 
The positive aspects of a focus group are a very personal and deep point of view for the attendants, they can support and influence each other sharing different feelings and emotions and personal thoughts. Another major advantage of a focus group is that the people in the group can develop new solutions, advices, and recommendation because they will be able to think outside the box coming out with an unexpected outcome or solution.
The decision to use a qualitative approach because it is the most effective with young people to explore their thoughts and feelings. The mix-method-approach” could be used however, Kumar (2014) believes in fact, this is a non-approach but more a kind of philosophy. It is also important  to explore the importance of the interactive relationship between participants and the researcher. The youth worker will be the researcher and, interacting with the young people, will build a relationship in order to share values and knowledge (Mertens 2009).
To have a successful focus group, it is essential to have good planning. Before starting the project, it needed to create a set of questions, select the candidates based on demographic information, write down and starting with simple questions and keep the questions open avoiding closed questions. 
To conduct a focus group, it is important to have a moderator, an observer, and a way to record the information.  The first step is to get a consent form to the young people. For young people under 16 years old, it is needed the consent form from the parents to be part of the project. It is also important to explain clearly to young people what the research is for, the outcomes, how the information will be used, how to take and store all the information, for how long and who is in charge in case they would like to access, modify or withdrawn. All this detail must be in the consent form to send to the parents.  The young people in the group must be aware that they are totally free to withdraw their participation at any time during the project and without giving any reason or excuse to do so (BERA, 2018).   This decision must be respected and accepted that the young person who decide to leave the group does not want to get involved in the research anymore. The person who withdraws can be replaced if already established as ground rule during the planning stage. 
Anther essential aspect to consider and to inform the young people about, is the confidentiality of the project (BERA, 2018).    It is very clear that all the information is shared within the group, so it is nearly impossible to guarantee absolute confidentiality and young people must knowledge this important fact. The moderators should not guarantee or promise a 100% confidentiality. In some case of course, disclosure to personal information to third party can be illegal and needs a specific authorization. All this needs to be in the consent form. That is why the project can stay on a general level and avoid digging too deep into personal life (BERA, 2018).   
In case of use of audio/video data, young people, or parents in case of under 16 year, must sign a consent form. Of course, any picture or video must be appropriate to the project and must be used in purposeful manner and with a great sensitivity. No image or video must be used to identify any young person, or any personal story, circumstance, or background (BERA, 2018).   
The project must be free and totally voluntary. No reward of any kind should be promised to young people or anyone else involved. 
After having all the consent forms, it will be possible to set the group.
The next step is to set the structure and a schedule of the project.
Starting with an introduction and a description of the project and a presentation of the members, where the moderator provides with an overview of the project, explaining the topic in detail and how the data will be collected and stored and for what purpose.  After setting the general rules, the moderator can start with the simple questions already prepared to break the ice and start the discussion. 
The common way to conduct a focus group is to let people talk and share ideas and opinions. But there are also alternative ways to run a focus group, for example creative focus group, where people express their own thoughts and feelings in a more creative way like drawing or making a collage, or through audio/video support.  People can express their own personal views and present to the rest of the group.  The moderator can always intervene to ask more questions or to get deep into details.  All the resources produced are used also as evidence and data to collect and analyse. 
Another creative way to run a focus group is mapping. Young people can produce maps or models (nowadays it is possible also to use digital mapping tools) to highlight some relevant hotspots, or site of particular interest to the topic.  Using videos or pictures to create a map is also very popular amongst young people. They prefer audio and video support. Mapping is starting point for a discussion within the group.  

As well as using the focus group for the main method of data collection, the youth worker will send out individual questionnaires of the questions asked in the focus group. The youth worker plans to do this to include young people who did not feel comfortable voicing some opinions as part of a group. A questionnaire is usually a quantitively measure of a series of questions. They are normally used when researching with a large population (McLeod, 2019).  The questionnaire the youth worker will use is a qualitative survey, a set of questions that require a response in words, very much like a structured interview.  This method is easy to quantify and summarise results (McLeod, 2019).  Useful when collecting data from groups. Good for studying attitudes and perceptions and a good way to collate evidence of sensitive data that should be confidential (McLeod, 2019).  For the last reason is why the youth worker would like to use this method on top of the focus group method to include some views that young people may want to keep confidential.
Quantitative data is information about quantities, and therefore numbers, and qualitative data is descriptive, and regards phenomenon which can be observed but not measured, such as language.
Thematic analysis will be used to understand the data from the research, it will be analysed by the youth worker and the team manager to identify re-occurring messages or patters in opinions (Braun and Clarke, 2006).

Thematic analysis is a method for systematically identifying, organising and offering insight into patterns of meaning (themes) across data set. Through focusing on meaning across a data set, TA allows the researcher to see and make sense of collective or shared meanings and experiences (Braun and Clarke, 2006). Identifying unique and idiosyncratic meanings and experiences found only within a single data item is not the focus of TA. This method then, is a way of identifying what is common to the way a topic is talked or written about and of making sense of those commonalities (Braun and Clarke, 2006).

Method
A focus group needs 3 or more young people to participate to be classed as a focus group. The LGBTQ+ group is already established within the youth support service which has a regular attendance of around 3-12 young people on a weekly basis. Currently this group is being held online via the zoom online platform. The members of the focus group will be informed beforehand about the aim and content of the research and why this is being carried out. The members will be given the opportunity to opt out of the research project if they choose to (BERA, 2018). 
The research focus group session will consist of an introduction of the research subject, the moderator will introduce themselves and how the research will take place and will be delivered in a non-formal way to help the young people relax and take part. To make the young people feel comfortable an ice breaker activity such as treasure hunt (young person needs to find items around the house that starts with particular letters) will be used before the session starts.
The questions for the focus group will be displayed on the zoom screen to help young people with their answers and they will be encouraged to use the cork board to add any extra comments. All participants will be encouraged to participate meaningfully in the conversations.  Some young people may need more encouragement than others, some may also take over the conversation with their opinions and the moderator will need to manage that. The session will require 3 members of staff, 1 for IT, one for recording answers and contributions and one to deliver the session. It’s also useful to have 3 members of staff for breakout rooms if a young person becomes distressed or displays the need to discuss something privately with a youth worker for any reason. 

Ethics 
The British Educational Research Association have put together a set of ethical guidelines to support research projects (BERA, 2018).
As definitions, ethic is the formal intellectual process of analysing moral situation which is called ethics, which examines underlying issues and principles in personal choice. 
BERA’s (2018) guidelines unequivocally recognise and celebrate the diversity of approaches in educational research and promote respect for all those who engage with it: researchers and participants, academics and professional practitioners, commissioning bodies, and those who read and utilise the research. They are not rules and regulations, but they do represent the base of best ethical practice.
BERA (2018) recommends that researchers bring these guidelines to the attention of those they work with, including, for example, participants, stakeholders, sponsors and commissioners of research, schools and other organisations and encourage and support those contacts to engage with them. BERA (2018) hopes that these guidelines will inform the training of students enrolled on education and research degrees and recommends that local ethical review procedures make use of them in support of their own work (BEREA, 2018).
As it is only a hypothetical research project, the researcher has not gone into too much detail into ethics, however would be given much more and deeper information and importance if this project would be put into real practice to the young people. 
The youth workers research will follow all BERA (2018) and university guidelines throughout the research project. Consent forms will be issued to the young people taking part – due to COVID-19 restrictions this will be done online. The youth worker will explain to the young people in the focus group the aims and objectives of the research in order for them to be able to give informed consent. Participants over the age of 18 are able to give consent by text and any participants under the age of 16 will need parent permission. The youth worker will explain that all participants can withdraw this consent at any time whether it is during the research project or later on.  
Data will be collected on a cork board on ZOOM as well as in a questionnaire for the young people who could not attend. This information will be stored in a secure place and will be kept confidentially (BERA,2018). Young people’ confidentiality will be kept throughout and after the research project. The questionnaires’ distributed can also be sent back anonymously to protect their identity if they wished to do so (BERA, 2018). 
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