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INTRODUCTION
This report is in response to the complaint against a member of the reception staff. The causes of the high suicide rate among those under 15 are remarkably diverse. But we infer that the major causes are depression and distress. Young people in this age group are vulnerable and very fragile. A generalized study the suicide rate in Uk is over 50% per year.
In the body of the report, it will be a question of making an overview of the social identity theory while applying the 3 principles of this theory in the study of the case. Then we will explain the attribution theory and the fundamental attribution error. Finally, we will describe the frustration aggression hypothesis while explaining how this theory can guide a practice manager to decide about the situation.

SOCIAL IDENTITY THEORY
Description
In 1979, Henri Tafel and John Tuner produced Social Identity Theory. Social identity is the ability for a human being to form part of a social class that has a strong regard for belonging to that group and has its own point of view regarding the group to which it belongs (Tajfel, 1972). This theory aims to distinguish oneself as an individual and to distinguish oneself from others. SIT erodes appearances such as stubbornness, distinction, and behaviour.
They 3 main processes of social categorisation are: Social categorisation, social identification, social comparation. Social categorization consists of grouping together individuals with common social characteristics to develop an organized picture of a social reality. Through categorization it is easy to process information on service users and staff members. People take other people for physical things and make pictures of their physical eyesight and social classes to which they may be suited. The first step in becoming familiar with people is their appearance (Gross,2015). Social identification individuals conform to the management of the collective to which they belong, and they depend on the rules and norms of the collective.They act according to the functioning of the group. Social comparation these comparisons are made between two distinct groups. 1 may be better than the other but both have strengths and weaknesses.
APPLICATION ON THE THEORY IN THE CASE STUDY
-Staff member
The staff member followed the rules and compliance of the centre to approach the service user. Or the fact that she is new in the counselling centre made her confused in the face of this situation. The staff member can be categorized as old. It could be that the fact that she is old explains her behaviour towards the service user. The fact of being strict with the restrictions can consider him as protective person in front of the other elderly person. The fact that the staff member is older than the service user can justify the behaviour of the latter towards the young person, also because he is of the opposite sex can play on the way of apprehending the situation which opposes them. Faced with this situation, the elderly woman had to understand the attitude of the young and try to reassure him, as a receptionist the 58-year-old lady would have received training on customer service.
-service user
May the fact that the fact that the service users is a man has impact on his attitude, given the fact that he is 15 years old and is teenager to play unfavourably on his behaviour.

ATTRIBUTION THEORY
DESCRIPTION
Attribution theory was created by Fritz Heider in 1958.The attribution theory is an engagement theory which requests that all human beings become aware of the attitudes which may be detrimental to their future (oxford dictionary,2006).  According to Heider,
 Attribution theory is a three-stage procedure who are: behaviour can be observed, determined o can be attributed to internal or external causes. Internal attribution is process of specify the origin of some behaviour to some internal characteristic, rather than onsite forces, Internal reason can be personality, attitude, mood, motive o ability and external reason can be situational, social, or environmental. External attribution is process of assigning the origin of behaviour to some situation Outsite a person control rather than to some internal characteristique.

FUNDAMENTAL ATRBUTION ERROR
A fundamental attribution error consists in giving an unbalanced value to the internal characteristics of an individual such as (character, intensities, emotions, knowledge, opinions) with the advantages of external and situational factors in the study of his attitude towards a concrete situation. Based on attribution research, one study shows that positive attitudes increase while negative attitudes lower, The FAE results are processed strategically and participate in the effects of attribution (Forgas, 1998)
APPLICATION OF THE THEORIE IN THE CASE STUDY
-service user
The internal cause who can make a service user aggressive to a member staff could be his personality, is his character, it could be that it had a strong attitude.
The disposition of service user can be that he is a rude person., Can be because his illness made him loose patience. Internal attribution could be that service user is emotional person.
The external causes of services users can be the fact that the pain causes by the illness make him feel uncomfortable, external situation factors could be because he is vulnerable, stressful, and desperate.
-staff member
staff member ignore that she is working in the counselling centre where most people coming because they are being refer.
-She should take in consideration that service user came because his have Issu, and she should take in consideration that service user came in the centre to have a happy time. Internal reason of her behaviour may be because she was trying to maintain covid restriction role to protect people. External reason could be that she stresses about job, she is new into the role, and she may recently start a job.
Both made the mistake; The staff member was rude and did not understand the service user, she should have been a little nicer, patient, and tolerant towards him given his health condition. The user service has been disrespectful to the staff member maybe because it does not support the restrictions of covid 19, it should have been a little more tolerant and calmer.
SOCIAL THEORIES AGRESSION
DESCRIPTION
The frustration aggression hypothesis was proposed in 1939 by John Dollard, Leonard Doob, Neal Miller, Orval Hobart.
Aggression is conduct causing bodily harm or loss of property (Bandura,1973). The latter considers that the aggression is based on the physical aspect of the behaviour therefore, the verbal aggression is not considered. Theory of aggression is composed of two categories; They are biological theory of aggression and social theories of aggression. There are many theories of aggression but on this case study, frustration aggression hypothesis is the one we would use. Someone frustrated lead to aggression. The aggression can vary according to the sex, the difference between the men and the women is physical. The man prefers the direct aggression while the female prefers the indirect aggression (Anderson and Bushman, 2002).
Fundamental attribution hypothesis can be explained after, the analysis of (Breuer and Elson, 2017) as being one of the most valued theories of the investigation of aggression. It has been highlighted and practiced in several fields' psychology. when people are frustrated, they become aggressive towards the reason for their frustration. Aggression is the result of a succession of frustrating conditions and trials. "Frustration always causes aggression, and aggression is always the result of frustration."(Carol,2006, P.97).
APPICATION IN THE CASE STUDY
-Service user
Many reasons can explain service users' frustration among:
He might be frustrated because his lost his place on Asthon villa. It could be that he has been waiting in the waiting room for a long time. He cannot seat down for long time because of his pain, it could be that wearing the mask and the covid restriction may be the cause of his frustration, may be the condition of his diagnosis made him hugely frustrated. It is possible that the behaviour of the service user is related to his being in puberty; The fact that the staff member spoke in an authoritarian manner would have made him rebellious.

-Staff member
The reasons why the staff member is frustrated may be because she is new to her job, may not have sufficient experience to deal with this kind of situation, it is likely that she is in trial period. She might be going through menopause o it could be that she has personal Issu.
Her frustration could also be explained by the simple fact that the user service does not meet the standards of the centre. It is possible that it is a difficult day and that there were not enough staff to support her in the task.
CONCLUSION
This report allowed us to understand the social identity theory which aims to categorize, identify, and compare individuals. We have developed the fundamental attribution error which allowed us to detect errors made by staff member and services user. It was explained how the attribution theory can be both external and internal depending on the situation.
 Finally, we talked about the frustration aggression hypothesis which clearly explained that aggression leads to frustration. We were able to identify some possibilities of the frustration and conduct of staff members and service users towards themselves.
RECOMMENDATION
The complaint concerning the member of staff must be upheld because thanks to this complaint she will be able to improve her skills and be professional in the future. Although the user service did not make it easy for her, she should stay professional.
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