Assessment 2- ECSO6005 - Surveillance: a way to ‘keep us safe’ or a way to ‘control’. Explore, in depth, the tensions of surveillance in a modern world (2636)
In contemporary society, surveillance has emerged as a predominant instrument for evaluating and controlling criminal activity. CCTV is regarded as the most effective surveillance method (Priks, 2025, p. 1). Approximately 4 million cameras have been installed in the UK, and A study of costs and benefits. indicates that security cameras deter roughly 575 crimes annually. The term surveillance is related to policing and crime control. According to Foucault (1977, 1991), Cohen (1985), and Rose (1999), surveillance is a governance tool that plays a crucial role in social control, discipline, and modern subjectivities. However, it is essential to comprehend the rationale for the implementation of surveillance to dissuade criminal activity. This essay will examine CCTV surveillance, particularly in the context of GDPR, while also addressing the London Riots. The word requires examination. The University of Glasgow (2023, p.1) asserts that the Oxford English Dictionary defines crime as an action or omission which constitutes an offence and is punishable by law'. This suggests that crime is a societal issue that needs addressed. and hence examining surveillance tactics will provide a comprehensive understanding of how surveillance benefits society. 
To understand what surveillance is and the purpose that it serves, the terms of power and control must be explored. The term power has been described by (The University of Waikato,2019, n.p.) This definition has several significant aspects. First, power is the capacity to alter someone's views or behaviour, not the actual act of doing so. It is common for people to possess power that they do not utilise; they may not even be aware of it. To second this, by focusing on the objectives predicated on the target's belief that the person in charge of the power has control over a valuable resource It can help the target achieve their aims. Convincing others that they have control over a valuable resource, whether they have, is one way that people might gain power. This impression is also shaped by the actions of the person in charge, such as when someone defies authority or customs. This shows that power can change individual's perspectives to make them conform with societies rules. Whilst the term control differs as the (GOV.UK,2013, n.p.)  The Crime, Policing, and Antisocial Behaviour Act of (2014) the act improved victim and community protection by introducing more straightforward and efficient measures to address antisocial activity The Community Trigger and Community Remedy empower victims and communities by giving them more choice over how agencies handle antisocial behaviour reports and out-of-court sanctions for offenders. This act shows that the police have control over individuals in society and has a law that allows them to ensure the community is kept safe especially for victims. Victims are especially important in society as the (Ministry of Justice,2020, p.7) published that the Code of Conduct for Crime Victims known as the  ‘Code of Victims ’this code recognises that The phrases "survivor" and "complainant" are commonly used in the criminal justice system to refer to someone who has reported an offence to authorities. However, a "victim" is defined as follows for the purposes of this Code is for people who have experienced harm, such as financial loss or emotional, mental, or physical harm that was directly brought upon them. All these factors work with surveillance when it comes to understanding if it controls our environment or creates a safe community of all individuals.
The focus on CCTV surveillance is important to focus on as (Danby, 2010, p.1) states that Covert surveillance is one of the things governed under the Regulation of Investigatory Powers Act (2000) offers a structure intended to guarantee that public authorities abide by the European Convention on Human Rights in conjunction with related secondary laws and standards of practice. According to the (College of Policing 2021, n.p.) CCTV has been shown to lower overall crime rates. Furthermore, there is solid evidence that it is notably effective at reducing crime in parking lots and, to a lesser extent, residential neighbourhoods, drug offences, auto crimes, and property crimes. saw the biggest declines. An impact on violent crime and disruption was not demonstrated and found areas that possessed more extensive camera coverage received lower crimes rates. To add further to these findings, According to Article 8 of the Human Rights Act of 1998 (Parliamentary office of science and technology, 2002, p.2) everyone is entitled to respect for their private family lives. Public authorities may, however, impede this right were doing so serves the interests of public safety, national security, the prevention of crime or unrest, or the defence of others' rights. Such monitoring ought to be proportionate and necessary. For instance, ‘260 cameras ‘keep an eye on the Parliamentary state's borders. To finance public area CCTV projects in England and Wales, the Home Office recently allotted ‘£170 million’. This has sparked discussion over whether CCTV surveillance lowers crime and whether the laws in place currently govern its use. This shows that although CCTV is seen as being essential for the community so that police can monitor crime and anti-social behaviour, public rights is an issue that the public are concerned with. To add to this concern further, the (Human rights Act,19988,p.1) states that a Unless it is mandated by law and is necessary in a democratic society to safeguard the nation's economic well-being, public safety, or national security, public authority cannot meddle with the exercise of this right to prevent disorder or crime, protect morality or health, or safeguard the rights and liberties of others regardless of crime.
To gain a better understanding on whether surveillance is keeping us safe or controlling us, exploring Foucault's theory and his panoctopian explained by (Mason,2025, n.p.)  Foucault's theory revolved around power and that this might produce knowledge rather than prohibit it, he nevertheless held that knowledge is always a kind of power. New information is created by observation. He frequently expressed his belief that power and knowledge are inextricably linked in this way: strength and knowledge. Furthermore (Mason,2025,n.p.) The panopticon theory following Bentehems theory explained further by (Fulluga,2002, p.1) By keeping inmates apart and preventing them from interacting or communicating with one another, the Panopticon provided a strong and advanced kind of internalised coercion Hidden from the convicts, guards stationed in a lofty central tower could keep a constant eye on every cell in this modern structure. This shows that Foucault's theory regarding the panoptic effect Bentham saw this reform of the prison system as a model of how society should function. People should be led to believe that they are always under surveillance. to keep the peace in a democratic and commercial society. In the long run, people living under such a system would learn to police themselves when they internalised the panoptic tower. (Fulluga,2002, p.1). To understand how Foucault's theory relates to other theories of crime, the strain theory explained by the (University of Glasglow, 2016, p.4) He states that Emile Durkheim, one of the forerunners of sociology, developed the concept of anomie to explain the breakdown of social norms sometimes resulting from rapid social change. American sociologist Robert Merton applied this idea in 1957 to also explain deviation and crime. From his perspective, crime results from cultural goals like material wealth and status deviating from the structural means of achieving these goals, including learning and employment. These theories work together simultaneously as (Jang & Agnew,2015, n.p.) state that for the purposes of the general strain hypothesis, anger is the "most critical emotional reaction," but other negative emotions like worry and despair are also significant, as various negative emotion types could result in various crimes. For instance, the outer-directed feeling of anger may be more conducive to externalising behaviours like aggressiveness, whereas the inner-directed emotion of depression may be more conducive to internalised illegal activities like drug usage. These two theories work together when it comes to explaining how surveillance and can be used to diminish and control crime as ( Haggerty, Wilson & Smith,2011,n.p.) reveals that the promise, if not the actuality, of omniscient monitoring provided the framework for rather modern approaches of disciplinary authority depending on on changing individual subjectivities. According to this viewpoint, panoptic surveillance had effects on both individuals and society, while attempting to change personal subjective experiences. However, Deleuze's (1992) concept of "societies of control." 
This builds on Foucault's study of monitoring in disciplinary societies. To society built on enormous, decentralised fluxes of data Surveillance now focusses on distributing entitlements by identify. Surveillance is effective when aligned and integrated. Surveillance is becoming more complex, with shifting coalitions and unpredictable outcomes (Haggerty and Ericson, 2000). To explore how the use of CCTV surveillance using public CCTV cameras can be seen as a way of controlling people is (Haggerty and Ericon,2000) further adds that in contemporary society, there is a predominant focus in surveillance studies on the interconnection between monitoring, classificatory hierarchies, and power dynamics. 
The London 2011 riots (British Security Technologies, 2020, n.p.) exposed the issue of CCTV use and showed its full potential for identifying suspects and reducing crime. CCTV footage helped identify many rioters who committed serious crimes. CCTV footage gave authorities the make and registration number of a vehicle that hit two police officers following rioters in Waltham Forest, Northeast London. CCTV captured a huge gun attack on police and a police aircraft in Birmingham and identified and punished a Malaysian student's attackers. Mick Neville (CCTV information, 2020, p.1) also made a solid case for properly placed, purpose-built CCTV to catch criminals. The CCTV must be portable and Simple to download and carry to a police station, he claimed. CCTV has provided "great results." Riot arrests in August 2011 show ongoing activity. CCTV can solve as many crimes as fingerprints and DNA, for one-eighth the cost. He played footage of London's rioting and theft, including hooded youth setting a building on fire through a shattered window and young people sneaking beneath a shop shutter to steal forbidden items. After that, it was enforced. About 5000 arrests have occurred, 4000 of which were CCTV-related. CCTV surveillance has drawbacks since Local Authorities own and operate most CCTV and manage its installation and maintenance (London Assembly, 2020, n.p.). The Met cannot provide Borough-specific CCTV data because it could allow criminals to establish the total amount of CCTV in each place. This may harm public safety and aid criminal decision-making. CCTV's limitations can be considered as a drawback. Additionally, Mick Neville took advantage of the idea that CCTV performance makes police personnel answerable. by querying them about why they are not advancing investigations to support his argument for a system of use.
In agreeance in this, the (Police Foundation,2014, p.11) published that Despite the apparent value of CCTV evidence in the wake of events like the London riots, there is still no concrete proof that it can solve crimes in general  The main cause of the low CCTV detection rates is still the limited number of police officers in the country who are entrusted with regularly reviewing the tape. The evidential threshold required for CCTV footage to be used in a successful prosecution case is also frequently unknown to many CCTV operators, who lack the expertise to manage CCTV footage efficiently. However, the use of CCTV surveillance can provide positive affirmation as the (Police Foundation,2020, p.11) states that the public's perception of CCTV technology as a powerful instrument for criminal detection was strengthened by Operation provides success. Police released a significant number of photos every day throughout the four days of rioting and chaos to identify the individuals responsible (BBC News, 2011). Simultaneously, the media was regularly releasing CCTV footage of suspects and chronicling the successful prosecutions that ensued that the media's realistic portrayal of the criminal justice system's apparent nature. 
However, although the exploration of how the use of CCTV surveillance prevents society from attaining more victims and allows for police for control and monitor the community, the exploration of CCTV being used to control individuals must be investigated. Although some people may feel that their privacy is being exposed whilst being on CCTV (Smith, 2023,n.p.) states that The issue with privacy is that there isn't much legal protection for the person being watched if a private firm or an individual installs a camera to keep an eye on their own property. However, there can be problems with how any pictures The CCTV camera captures and retains taken images. The Data Protection Act of 1998 controls the use of CCTV cameras and any data they generate or retain. The Act most certainly applies if a CCTV camera is placed in a public space to capture everything that moves in front of it. The owner of the CCTV equipment must observe any relevant Act clauses. But then the recent Data Protection Act 2018 (GOV.UK,2018, n.p.) states that With a few exceptions, you have rights under the law over your personal information. Which consist of the Following is how the data you provide is being used: access personal data, have erroneous data corrected, erase data, stop or limit data processing and have data portability. Moreover, the (Parliamentary Office of Science and Technology, 2002, n.p.) state that Human rights organisations like Liberty are worried about the quick adoption of new CCTV equipment without giving careful thought to how it may affect civil liberties and privacy. Because cameras are becoming more and more powerful, people might not even be aware that they are being watched. Furthermore, the advancement of automatic recognition technologies may be used to track people's whereabouts, posing privacy concerns, and perhaps barring them from public spaces without consulting the criminal judicial system. This shows that the public are concerned about their civil liberties however, CCTV surveillance has been able to successfully protected victims within the London riots 2011 as the (Department for communities and local Government, 2013,p.9) created a law for people or companies who experienced uninsured losses to their buildings or property due to public disturbance, the Riot (Damages) Act offered a path to compensation. The government intervened to guarantee that firms and homes that experienced uninsured losses might benefit from a longer claim period. This act was enforced by (Kinghan,2013, p.7) to for people or companies who experienced uninsured losses to their buildings or property due to public disturbance, the Riot (Damages) Act (1886) offered a path to compensation. The government intervened to guarantee that firms and homes that experienced uninsured losses might benefit from a longer claim period. However, it is noted that this act does not cover unless the automobiles are on the assaulted property, it does not cover personal harm or vehicle damage. In the jargon of the insurance industry, the government and police have presumed that the act does not cover loss of income or subsequent costs resulting from a riot, and compensation has not covered such costs (Kinghan,2013, p.7) 
In conclusion, criminological theories like Foucault's show that that the panoptic paradigm was destined to spread throughout the social body, without disappearing as such or losing any of its properties and that its vocation was to become a generalised function respectively (2002). The outcome is that we are not in the amphitheatre or onstage, but rather inside the panoptic machine, subject to the power it exerts, which we absorb because we are an integral part of its system, which suggests that we exist there. Although, CCTV tensions in society also exert some coercive power over individuals, as Spriggs, Argomaniz, Gill and Bryan (2005, p18) found that in a conducted interview, respondents' anxiety about crime was linked to their previous victimisation, especially in the evening. A deeper look at prior victimisation in each location was done to evaluate if the type of crime was linked to future victimisation fears. How victimisation affects daytime and evening responders worry. This shows that CCTV controls us to satisfy societal norms and protect vulnerable people.
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