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Response policing – In a recent survey by HMICFRS, 65% of respondents agreed “that police in their local area treat people fairly and with respect” (Justice Inspectorates, 2019). Evaluate the impact of public perception on response policing. (1000 words)

Policing in England and Wales relies on a model known as, ‘Policing by consent’. This model, as defined by The Home Office (2012), is derived from the Peelian principles which set out the general guidelines for a police service to be governed by. These principles are detailed by The Home Office (2012) and emphasise that ‘police powers derive from the consent of the public, as opposed to the state’. Despite originating in the early 1800s, it can be argued that these principles are still relevant today as suggested by Baroness Casey (2023), who describes the principles as being ‘fundamental to policing communities’ in modern policing. Throughout the principles, it is frequently mentioned that there is a reliance on the public by the police to perform their role. At the core of the principles is the relationship between public perception and cooperation of the public which can be linked back to the opening statement by Justice Inspectorates (2019) and the impact on a response officer’s role. 
 
 The College of Policing (no date) defines a response officer as ‘the heart of uniformed policing and often the first officer that members of the public come into contact with’. They undertake various roles as a response officer, including the protection of the public, conducting proactive patrols, and supporting vulnerable people to name a few. Simpson (2017) suggests that the public’s perceptions of the police can appear more favourably when the officer is in uniform and on foot which in brief, is essentially the role of a response officer. Hanway and Hambly (2023) argue that public perceptions of the police can be improved or eroded by visibility of police officers and their availability to attend incidents. They also go on to suggest that both positive and negative experiences can impact the public’s perception of the police and they cite Miller and D’Souza (2016) and Wedlock and Tapley (2016) who argue that a positive experience can influence a person’s cooperation with the police and increase their trust in the police as a whole. 
 
When a response officer attends a call, they often will rely on the individuals involved to explain the circumstances of what has occurred. However, it can be argued that how much that person discloses to the officer can be impacted by their perception of the police as previously suggested by Hanway and Hambly (2023), Miller and D’Souza (2016) and Wedlock and Tapley (2016). If they do not trust the police or don’t believe that the police will handle the situation appropriately, then they are less likely to give a full account of events. The College of Policing (2013) supports this and discusses it from the perspective of the the victim, adding that treating the victim with respect and recognising the needs of the individual can have a significant impact on their cooperation throughout the investigation. Should the person cooperate from the first meeting with the response officer, it can prove to be beneficial for the investigation as a whole, as without the necessary information, the investigation can collapse which could in turn lead to lower trust and confidence in the police.  

One significant aspect of a response officer’s role is proactive patrol, which the College of Policing (2021) suggests can have a positive impact on public perceptions. A controversial area surrounding proactive policing is stop and search which can have an impact on public perceptions. Data from the Home Office (2023) reveals that between March 2022 and 2023, there were 542,723 searches conducted under section 1 of Police and Criminal Evidence act 1984 (PACE) in England and Wales, with 73,891 leading to an arrest which may look like a small number to the public given the number of searches conducted. Also, important to note is that in 71% of searches under section 1 PACE, no further action was taken. It is not mentioned in the report why no further action was taken however it is important to consider the impact that these statistics could have on public perception, especially when it is paired with the disproportionate rate at which BAME people are stop and searched, as evidenced by the Home Office (2023). The Independent Office for Police Conduct (2021) lead on discrimination, Sal Naseem suggests that the disproportionate nature of stop and search powers lead to younger people and people from BAME backgrounds having lower confidence in the police but also concluded that most people believe that UK police respond in a fair and proportionate way when dealing with incidents involving members of the public. A stop and search can be a difficult situation for an individual where they are detained and unable to leave, leading people to often feel criminalised by these searches. In addition to this, Tyler et al (2015) argues that being the subject of suspicion can undermine the relationship between the police and communities, eroding trust and respect between them, which, in turn, will further influence public perception.  
 
 
According to Clark (2024), there were approximately 171,000 police officers in the UK in 2023, approximately 1000 officers less than there were in 2010. In conjunction to this there appears to have been a rise in recorded crime in England and Wales as evidenced by Statista (2023). Furthermore, Statista (2023) suggests a relationship between the lack of spending, fewer officers and the rise in recorded crime. It can be argued that this trend has an impact on public perception of the police, with The Victim’s Commissioner (2021) stating that only 42% of victims surveyed feel they had been treated fairly and with respect by the police, and only 43% of victims would report a crime again. Caveney (2019) et al also suggests that the fall in officer numbers not only threatens public confidence, but also leads to lower visibility of front-line officers. This is contrary to the statement from Justice Inspectorate (2019) who suggests 65% of participants feel that they have been treated fairly and with respect in the question, offering an alternative perspective of how some victims view the police, albeit this could be down to the smaller sample size.  
 
In conclusion, public perception can play a pivotal role in policing, more specifically shaping response policing. Response officers deal with members of the public on a daily basis, with trust in the police serving as a vital aspect for officers to gain cooperation from individuals involved, and thus, effectively carry out their role. By fostering positive public relations and addressing concerns, it is easier to gain information surrounding incidents which enables officers to carry out their investigations which in turn could increase the trust in the police.  
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Evaluate the effectiveness of cognitive interviews as a strategy for obtaining initial accounts from victims and witnesses. Your answer must be based on academic research. Word limit: 1000 words.

When police officers attend calls, they will often rely on individuals at the call to provide details of the incident, gained through a series of techniques by attending officers. One such technique includes cognitive interviewing, with the effectiveness of this serving as the crux of this essay. Brunel et al (2021) describe cognitive interviews as being interviews designed to help interviewees recall large amounts of information about an event and believe this to be an effective way of interviewing victims or witnesses.  Whilst a wide range of models which can be utilised when discussing interview techniques, the College of Policing (2013) advocates for the PEACE model as the accepted primary model used for conducting interviews to achieve the best evidence.  
 
Whilst conducting cognitive interviews, it is important for police officers to consider the implications of the questions they are asking and how they ask the questions. Loftus (1975), Dodd and Bradshaw (1980) and Sharman and Powell (2011) all recognise the importance of question types when conducting interviews, specifically open and closed questions. They also recognise the implications of presuming incorrect or citing misleading information when preparing question structures for subjects. It is vital for officers to consider this when conducting interviews as victims and witnesses will often look to the police officer as the authority figure which holds a lot of power. It can be argued that the subject will go along with the police officer’s questions if they contain misleading information without even being aware that they are recalling an incident that may have happened differently. By utilising misleading questions, it opens up inaccuracies in the account which can in turn lead to repercussions such as miscarriages of justice or not finding a suspect at all. Given that the police are impartial investigators, it is important for officers to consider this in their approach to gaining accounts. Another aspect to consider regarding this is memory, and how a victim or witness recalls an event. Memory is often a delicate thing and can be changed or altered depending on the circumstances presented to it. In this example, by asking closed questions or leading questions, it can distort a victim or witnesses’ memory enough for them to give a false account without them realising it. Gustafsson et al (2022), Loftus (2019) and Marr et al (2021) support this concept and recognise how sensitive memory can be, and Brunel et al (2021) argues that by utilising cognitive interviews, this can reduce the chance of memories being distorted or recalled incorrectly. 
 
As previously mentioned, the College of Policing (2013) recommends the PEACE model when conducting cognitive interviews in order to achieve best evidence, typically used when conducting a video interview or gaining a further account. Officers may utilise a very basic version of this model when initially attending calls; however, it often depends on the circumstances of the call. The PEACE model stands for planning and preparation, engage and explain, account clarification and challenge, closure, and evaluation. The model is based on gathering as much information as possible and allowing the victim or witness to disclose as much as they can recall. In order for the best evidence to be gathered, officers must first gain a rapport with the victim or witness which is part of the engagement stage. The College of Policing (2020) suggests that ‘building a rapport with interviewees can increase the amount and accuracy of information provided’ which can help officers when using cognitive interviewing techniques to gain the most amount of information and reduce the likelihood of an incorrect account which may delay the investigation.  
 
The effectiveness of cognitive interviews can also be considered to be contingent on the cooperation of the witnesses and victims themselves. Reliability of witnesses and victims should also be taken into account when gaining an account, however this is not always practicable when officers first attend the scene. In addition to this, it is important to consider the suitability of the victim or witness for the investigation. For example, the best practice when dealing with a child or vulnerable person is to consider the use of a cognitive interview to obtain an account which can be visually recorded and conducted by a specialist in place of a statement. Several sources including Padilla and Geiselman (1988), Saywitz et al (1992), Aldridge (1999), Melinder et al (2021) and Wach and Jaśkiewicz-Obydzińska all agree on the importance and effectiveness of cognitive interviews with children, more specifically the increase in recollection and accuracy of the accounts as opposed to other methods of recall used, demonstrating the importance of cognitive interviews when gaining accounts. The Ministry of Justice (2022) also recognises the benefits of cognitive interviews when dealing with children, specifically in the form of video recorded interviews which can be used as evidence in court. The Ministry of Justice (2022) also acknowledges that cognitive interviews with children can be traumatic, time consuming, exhausting and may lead to the child thinking they have done something wrong meaning that great care and delicacy must be taken by the interviewing officer to ensure regular breaks and appropriate support is available to the child so as to not have an impact on their health and wellbeing.  
 
In conclusion, cognitive interviews can be a great tool for police officers both when initially attending calls and also when they conduct interviews at further stages. Their effectiveness is clear, especially when utilised with children and vulnerable individuals when aiming to improve the accuracy and recollection of events, as well as providing the best evidence. As previously stated, it is important for officers to use open ended questions so that they can lead the victim or witness through the events in order to provide best evidence.  
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Examine the positive and negative aspects of media attention when dealing with public protection incidents. Your answer must be based on academic research rather than personal experience. Word limit: 1000 words.
The police have a complicated relationship with the media, influenced by a plethora of factors, particularly in relation to public protection incidents, acting as the crux of this essay. Public protection incidents, as summarised by The College of Policing, involve a range of aspects such as mental health, adults at risk, missing persons, domestic related incidents, and child sexual exploitation to name a few. This essay will specifically focus on cases relating to public protection and the portrayal of the police by the media within these. Both positive and negative aspects of media attention will be discussed, as well as the differing ways in which the media can be utilised to support policing in the current landscape. The College of Policing (2022) recognise the importance of a good relationship between the police and the media, given that the media are often used in investigations as a means of publishing information related to an investigation, such as circulating an image of a suspect, or even aiding in finding a missing person.  

It can be argued that the media is critical to the public perception of the police in today’s climate. There have been a number of cases in the world surrounding public protection in the UK in recent years where the media have both supported the police, and also revealed failings, subsequently holding them to account such as the cases of Sarah Everard, Chirs Kaba and the case of David Carrick. This is becoming increasingly prevalent given the constant advancements in technology, allowing news outlets to reach many more people across the world than they may have been able to before. Colbran (2018) describes the relationship between the press and the police as symbiotic, giving the explanation that the rise of media using digital platforms can be seen as greater police transparency, however, the police also possess a greater control of the information released. Colbran (2018) uses the shooting of Mark Duggan to exemplify this, depicting a widespread outrage in the media and social media about the incident, subsequently eliciting a riot to break out as a result. On the other hand, the Metropolitan Police at the time utilised the media as part of their investigations to identify those responsible for the riots, displaying the duality of the media. Cooke and Sturges (2008) state that the media is reliant on being fed this information by police and can utilise the Freedom of Information Act 2000 as a means of acting as an independent watchdog by gaining information about police forces and their actions and publishing the data to the public to hold police forces accountable and raise awareness of any issues that have been discovered. 
 
It is important for the police to be held accountable by those with the power to do so, as well as the media presenting their findings to the public who, arguably, have a right to know given that the police are representative of the public. Odeyemi and Obiyan (2018) suggest that an increase in digital technology, namely social media and smartphones allow the public to hold the police to account. Odeyemi and Obiyan (2018) also recognises that this technology can be beneficial to police forces to engage with the community and the media.  Based on this, the media have an increased access to content that they can utilise to hold the police accountable, as well as provide the public with information regarding the police. A recent example of police accountability is the high profile stop search of Bianca Williams. Williams was stop searched by officers in the Metropolitan police and recorded the interaction and shared it online where it went viral. The BBC (2023) describes how the footage was reported by numerous outlets and has led to two officers being sacked as a result of the search. The BBC (2023) cite the independent officer for Police Conduct who recognised the impact the incident will have had on public perception. In this case, the media attention was negative of the police and criticised the actions of the officers leading to their eventual sacking. Whilst supportive evidence from Newburn (2011) recognises the importance of the media in holding the police accountable during these issues, concerns of the emotive language used by the media which can be used to tar an entire police force are also raised.  Pitts (2022) disagrees with this however and argues that news outlets typically favour police officers as opposed to the victims when reporting police misconduct. Pitts (2022) also notes the language used by media outlets is more inflammatory against the victims as opposed to the police officers who are more protected. Pitts (2022) concludes that reporting negative incidents surrounding police misconduct or failings could negatively impact media outlets as it reduces relationships with police forces and subsequently lead to less information being shared by the police to the media outlets. This is important to consider in the context of the question as negative portrayals by certain media outlets could impact their ability to report on policing matters if less information is shared. 
 
The media has shown efficacy in a number of cases involving public protection incidents, with research surrounding this topic conducted by Feist (1999) concluding that the media’s importance in these investigations cannot be overstated. They allow the police to broadcast information to a wealth of people which they previously may not have had access to, and Feist (1999) recommended that the media be considered part of the investigative strategy as opposed to a luxury. They also concluded that the power of the media should be considered, specifically around what information is revealed to them. Too little information revealed may lead to speculation and misreporting, with this issue possibly compromising the investigation.  
 
In conclusion, it is important to consider both sides of the media when dealing with public protection incidents. Given the easy access to smartphones in the modern world, a simple video of an incident can be picked up by the media and shared to millions of people which does not always tell the full story. The media attention in investigations can also be time consuming, and given the nature of their work, can lead to speculation and misreporting. On the contrary, the media can be a vital tool in an investigation to gain information and make the public aware. The media’s role in holding the police accountable for their actions also cannot be overstated.  
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“Despite some progress, the system of juvenile justice in the United Kingdom remains excessively punitive. The state's response to juvenile crime should focus more on rehabilitation” (Hammarberg, 2012). Examine the effectiveness of rehabilitation and/or restorative justice as a means of reducing re-offending among young offenders. Your answer must be based on academic research, but you may make reference to relevant case studies. Word limit: 1000 words.
Juvenile justice is a complex problem in the UK and one that must be manged with great care. In order to evaluate the effectiveness of the rehabilitation processes and restorative justice procedures, one must first understand the reasons why some youths offend and continue to re-offend following police contact. It is important to consider adverse childhood experiences (ACEs) when discussing youth offending, existing as a potent contributing factor leading towards youth offending. It is agreed by most organisations that ACEs include abuse, be it sexual, emotional, or physical, neglect, witnessing domestic abuse or being a victim of domestic abuse, growing up in a household with drink or drug problems and growing up in a household where the parents have separated. It is argued by several sources, namely Public Health Scotland (2021), Liverpool CAHMS (2023), Centres for Disease Control and Prevention (2023), Blow (2020) and Hays-Grudo and Morris (2020) that ACEs have a detrimental impact on brain development resulting in disorders such as PTSD and depression and also negatively impacts a child’s behaviour towards others which is likely to lead to repeat offending and victimisation. 

An approach used to deal with youth offenders is an organisation called the Youth Justice Team (YOT) who work closely with the police and manage youth offenders. The UK Government describe their role as to work with young people to direct them away from crime and reduce reoffending. As for how successful they are, it would depend on the source. McNally (2015) advocates for YOTs and believes them to be a ‘cornerstone of the youth justice system’ and believes them to be successful in steering young people away from crime through diversion programs and rehabilitation programs with less young people repeatedly becoming involved in the criminal justice system. It can be argued that this both supports and contradicts Hammarburg (2012) as YOTs utilise rehabilitative methods to try to redirect young people away from the criminal justice system as opposed to relying on the extreme punitive measures Hammarburg (2012) suggests are in place.  The House of Commons (2012) published a paper which concluded that there are several different factors which can reduce reoffending long-term including maturing, employment and sobriety to name a few combined with behavioural-cognitive approaches were most effective at reducing reoffending as opposed to punitive measures. This is further supported by Hodgkinson et al (2021) who suggests diversion schemes as a method of discouraging young people from re-offending. Hodgkinson et al (2021) also recognise that a high number of young people still within the criminal justice system suffer from complex psychological needs and a high number of ACEs and recommend psychological approaches to addressing these conditions as a method of reducing reoffending.  These approaches can be in the form of intervention programs or conditional programs which require the young person to engage with partner services which is based on their needs and vulnerabilities. This is in brief, what YOTs are there to do, meaning they assess a young person’s needs and match them with a support program to rehabilitate them as opposed to punishing them. A difficulty that may be faced with these programs is balancing the need for rehabilitation with the need to satisfy the victim that there has been a real outcome following the offence. 

Restorative justice is another approach which is often utilised when dealing with young offenders and is typically used for low level offences and allows the offender to make amends and take responsibility for their actions. Menkel-Meadow (2007), Sherman and Strang (2012) and Strang et al (2013) all support this notion as a means of dealing with low level offences by allowing the offender to take responsibility for their actions and make amends. The College of Policing (2022) cite several ways in which restorative justice can be used with youth offenders which are community resolutions, youth conditional cautions, referral order, youth rehabilitation order and early intervention. A common thread between these methods of restorative justice is that they are focused on rehabilitating the offender as opposed to punishing them contrasting what Hammarberg (2012) suggests. The overall aim of all these methods is to reduce re-offending and it can be argued that restorative justice is successful to some extent. The College of Policing (2022) notes that restorative justice reduces risk of reoffending and improves upon victim satisfaction. Further to this, The College of Policing (2022) also noted that victims who agreed to use the restorative justice method reported a reduced feeling of post-traumatic stress following an incident. Braithwaite (2014) supports this and adds that restorative justice provides an effective method of reducing reoffending amongst young offenders providing they agree to engage in the scheme. Sherman et al (2015) provided another benefit of the restorative justice approach in that it is a cost-effective method of reducing reoffending which is important given the current economic climate in the UK. Rather than going through the full court process which can be expensive and time consuming, the restorative justice approach is a more cost-effective way of providing a better result which is advantageous to all parties involved.  A weakness of this approach however is that both the victim and offender must agree to it. This can be difficult to facilitate if the offender does not take responsibility for their actions and agree to the process. It could be that they do not wish to engage with the process due to long term behavioural problems which they have sustained as a result of ACEs. This will be considered by the agencies involved and they will make efforts to try and manage this behaviour in an attempt to change it over time, reducing the risk of reoffending and provide a positive outcome for all parties involved.  

In conclusion, it can be argued that the criminal justice system has moved towards a rehabilitative approach as opposed to a punitive approach in the form of youth rehabilitation schemes and restorative justice. The effectiveness of these approaches is clear and should be utilised when dealing with young offenders. Most authors would agree that young offenders should be dealt with by way of rehabilitation to reduce the risk of reoffending in the future leading to an overall reduction of crime. By dealing with these issues early on, it can benefit society as a whole down the line. It is important to consider the needs of the young person as well as match them to a program which suits them in order to get the best outcome. Not only that, but the needs of the victim must be considered which is where restorative justice is a useful tool.
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