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1.1 Introduction

This report will be discussing the chosen role, which is a support worker. This was chosen as there is a close connection to this area and it links to future education and career development. A support worker has a massive role to play within the health and social care sector helping to support vulnerable individuals, in various ways. The report will be looking into the support worker role and the duties this entails, also the main, and most important skills required to fulfil this role, and looking at how the skill sets required for this important role or career path can be either improved or gained.
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skills. The reason these skills have been chosen for this report, is that when dealing with vulnerable people, it requires a sensitive and understanding approach to build up trust and give the best and most efficient service Support workers are essential in and health and social care, because they provide the required support for individuals with various needs. The importance of their role cannot be overlooked as it is crucial in helping people live more independently, safely and with dignity. A support worker will have wide range of duties including, helping with medication, emotional support and just assisting with general daily tasks (gov.uk, 2025).
The most important duty of a support worker is, to help individuals achieve a greater independence in their daily lives. This can involve assisting individuals with their personal care, meal preparation or just even offering an ear to them and by listening to the clients, gaining their trust. This can then enable people to make their own choices which is crucial for self-esteem and overall, well-being (Wise Campus, 2025).
This role can be challenging and complex to say the least, but as discussed there are so many vulnerable individuals that rely so much on the support this role offers. To be a support worker there is obviously a certain level of academic skills required, but these are a few fundamental requirements a good support worker should possess, empathy and understanding, adaptability and the capability to navigate challenges, teamwork skills, observation skills, time management and effective communication (UK Care Guide, 2026).


1.3 Evaluation of the skills needed for [Your Role] in Healthcare

Having spoken to a couple of organisations, (CGL), (DATUS) and through researching the role of a support worker, it is unanimous that the 3 most important skills are:  Empathy, Communication and Observational skills and Interpersonal and support possible.
Empathy is essential in the realm of support work. It allows staff members to recognize, understand and share the feelings of their clients. By having or gaining empathy, workers can appreciate and understand the individual’s difficulties and challenges they face, which then builds a greater trust.
Communication and observational skills are key elements to being a good support worker as, communication is at the heart of the role. It involves staff members having open conversations with both the client and colleagues alike. Clear and concise communication is of the utmost importance both in conversation and in care plans and documentation. Observational skills are vital for staff members in health and social care as they protect people in safeguarding decisions. A support worker needs to see any changes in client’s behaviour and emotional state.
Interpersonal skills are effectively a collective of various skills a support worker needs and are crucial in understanding and responding to the client’s needs, ensuring maximum support.  Some key interpersonal skills are patience, adaptability, empathy and communication (gov.uk, 2025).
If a support worker does not have the key skills required then it will be extremely difficult, if not impossible, to gain a trust relationship and deliver the necessary care required to a vulnerable individual. This could have dramatic impacts on the patients mental and physical well-being.
A client with depression and mental health issues could be having a bad day, now to them this can be the end of the world and having a support session may be all this individual has in their day. So firstly, turning up on time is massively important, then approaching the client in a calm measured approach is key. Then just using these discussed key skills is just crucial to giving the individual the boost and purpose they need to give them the positive mindset required to having a purpose and a healthier life.
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Though we have discussed that to be a support worker within the health and social care sector, it is crucial that having the key skills is important, and not having them can lead to catastrophic consequences, They are definitely skills that can be gained and improved on, so now this report will focus on 3 strategies that can be used to help with developing these skills and how they work.
The NHS offers a support worker programme (HCSWD) which provides unique training, support and supervision, everything required to set someone on the right path to gaining all these vital skills a good support worker needs to offer excellent patient care, and open doors to other opportunities (NHS Professionals, 2023).
Strengthen communication skills by practicing active listening, focusing on the individual, reflect to what they say and avoid interrupting them. Ask open questions to understand the persons needs and preferences (gov.uk, 2025). These things sound obvious, but as a support worker the client is of a different mindset, and by practising these things will help improve the staff members skills and give the client more trust in their support worker which will result in the best care possible.
Empathy, as discussed, is constantly highlighted in research as the essential skill a support worker needs, and this is something that can be worked on to improve. So, some strategies that can be used are: Practice mindfulness to stay present and emotionally aware, whilst with a client.
Pay attention to your posture and facial expressions.
[bookmark: _Toc212100522]Use perspective-taking: Imagine the individual’s experience from their point of view (gov.uk, 2025). This again will help in building trust and rapport with the support worker and client relationship, which is the only way that a vulnerable person is going to get everything they need to progress to a better standard of living. Having gained some experience, myself within this chosen area, there are also things like mutual aid groups to go to, visit care homes and spend time observing and talking to people in all walks of life and group counselling sessions and recovery groups. All these things will help a support worker develop a better understanding of dealing with individuals, that just need more help and support in life than others, and in the progress will improve their own skills that will help throughout life. Having first-hand experience improving skills and giving the best possible support to those who need it the most.

1.5 Conclusion
This report has focussed on the role of a support worker. It has shown the importance of this role, the duties a support worker has and the support they provide to vulnerable individuals. Through research and investigations, it has highlighted the key skills a support worker needs. Strategies have been discussed and offered, to improve on essential skills that a support worker must keep working on to provide the best possible support for those who need it most ensuring that they have the best chance for a healthier and more positive life going forward. What can be taken from this is that a support worker plays a key role in the health and social care sector.
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