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Essay one – Maintaining Professional Standards
Critically examine policing policies and procedures (e.g. PACE, Code of Ethics, NDM, use of BWV) aimed at reducing misconduct and malpractice by police officers. How might these increase public confidence in police?
Support your answer with relevant evidence drawn from academic sources.
NB – to critically examine is to give a balanced answer that points out weaknesses as well as favourable aspects of the topic in question. 
Word limit: 1000 words.


This essay will examine how police forces across the UK uphold professional standards for both officers and staff, and how complaints or actions of malpractice are investigated internally and externally.

In order to discuss how the police investigate actions of malpractice, it first needs to be noted what framework the police use to identify when officers’ actions and behaviour fall below the standard that is required of them. All police forces across the UK have an internal scrutiny team who work under the name of Professional Standards Department, which is more commonly known as PSD, who’s aim as a department is to investigate and maintain the integrity of police officers, whilst focussing on managing public confidence. The Professional Standards Department don’t have a choice about which complaints are recorded. The department is governed by the Police Reform Act (Legislation.gov.uk, 2020), and is further supported by the IOPC Statutory Guidance to the police service on the handling of complaints. 




When PSD investigate any complaint or matter relating to professional behaviour, they make decisions based of The Code of Ethics. The Code of Ethics “are a number of principles and standards of behaviour that police professionals in England and Wales must follow” (College of Policing, 2024). It is important that all officers abide by these core principles as they outline the publics basic expectation and when officers’ actions and behaviour fall below the standards set out by these rules, the public’s confidence fails, that is why PSD’s role is vital in order to hold officers accountable to maintain the publics confidence within their local police forces. Although PSD has been accredited across the UK by the public for holding officers accountable for their actions, it has also been heavily criticised with recent cases that highlight there is still failings with the department. 

A recent high profile case that highlighted PSD failings is the murder of Sarah Everard who was killed by a serving police officer Wayne Couzens. The former MET police officer had multiple complaints made against him of sexual offence such as indecent exposure which all were reported to the MET’s PSD department. The department was heavily scrutinised by the IOPC which identified if the complaints had been investigated sooner, Couzens would have been fired from the police and the victim could still be alive today (IOPC, 2023). The IOPC investigation found that officers within the PSD department who received the complaints failed to act upon them quickly and those officers were all fired from the police as they had breached The Code of Ethics. The IOPC then conducted a survey to identify if the public’s confidence in reporting complains to their local police force had been affected. The results found that the publics confidence in reporting complaints of police conduct since the Couzens case had fallen from 49% (2021) down to 32% (2023) which highlighted the significant impact the case had on the publics confidence and trust (IOPC, 2023).



















Essay two – Public Protection
What characteristics (socio-economic, psychological etc.) can make a person vulnerable to exploitation to criminal gangs?
Your answer must be based on academic research.
Word limit: 1000 words.






















Essay three – Vulnerability & Risk
Is early intervention an effective means of preventing young people from offending? What increases or detracts from its effectiveness?
Your answer must be based on academic research.
Word limit: 1000 words.






















Essay four – Valuing Difference & Inclusion
How effectively has policing adapted to accommodate diversity within the UK?
Consider the police force itself and/or the way police engage with diverse communities.
Support your answer with relevant evidence drawn from academic sources.
Word limit: 1000 words.


This essay will discuss the strategic concepts accommodated by the police forces across the United Kingdom in order to diversify its workforce and engage with the wide range of diverse communities. The essay will also analyse, and review government reviews and plans to build community cohesion and public confidence with the police. 

One of the main developments within policing has been building better relationships with local communities and adapting to the growing population which is becoming more diverse within the United Kingdom. In recent years the police have been criticised for its under representation of minority groups within its organisation. A report conducted by the government found that out of the police workforce, “91.9% were white and 8.1% were from Asian, black, mixed, and 'other' ethnic minority backgrounds” (GOV.UK, 2023). This data shows that there is a clear underrepresentation across the police force across the country and is one of the reasons minority groups don’t have confidence in the police to police their comminates when they are not equally represented by the organisation itself. 
In order to change the statics, in 2022 the National Police Chiefs’ Council and the College of Policing created a new plan which is known as the Police Race Action Plan. This plan was created in order to build confidence within minority groups, particularly the black community as they identified that out of all the groups, “Black people have significantly lower than average rates of confidence in their police force, at 64%” (College of Policing, 2022). As a result of the report, police forces across the United Kingdom created a team within the recruitment department called the Positive Action team, which their objective is to remove barriers and engage with underrepresented groups to apply and join the police. Gwent Police developed a strategic equality plan that incorporates the positive action team and outlines its four year plan to increase an equal representation from minority groups in its workforce (Gwent Police, 2020). The positive action team within Gwent Police engages with minority groups directly, such as Black Lives Matter or all female groups with the objective of informing them how they can be supported with the organisation and the positive factors they would have within their own minority group by representing them. This would allow groups to feel represented and more likely to have greater confidence in the police. 

One of the principles of policing is “policing by consent which relies on the trust and confidence that the public has in the police service” (College of Policing, 2015). As of recent years, statistics show that minority groups confidence in the police has dropped from 70% as of 2014 down to 64% as of 2021 (GOV.UK, 2021) and has been estimated that the next report will show a further decrease. All police forces across the UK follow the rules under The Code of Ethics, focussing on two of the codes Fairness and Respect. These two codes are vital in the police maintaining public confidence as the public would expect their police force to be respectful to every person and culture they come from and treat them with impartiality and fairness no matter what background they may have. Along with The Code of Ethics, the police are also subject to what is known as “Standards of Professional behaviour” which reflects the publics expectations of police conduct (College of Policing, 2024). Standard three is Equality and Diversity which is very important to this topic, this standard sets out that officers should make decisions based upon the individual and not by any unconscious bias based on a persons protected characteristic such as “age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race, religion and belief, sex and sexual orientation” (UK Government, 2010). If officers fail to uphold these standards set out by the Code of Ethics, then it can be very damaging to both the publics perception and confidence within the police which looking at the data, is already diminishing.

 There are many factors that can play in public confidence such as underrepresentation and willingness to engage with police, but also high profile cases from within the police that are negative and damaging to the overall public perception of the police. A recent example of this is in 2022 within the Metropolitan Police where a WhatsApp group chat was leaked that exposed serving police officers making racist, homophobic and misogynistic comments. The Independent Office for Police Conduct launched a wide scale investigation named Operation Hotton with the objective of routing out more officers involved in making the comments to which 9 officers in total were found to be actively taking part in making these comments. An example of some of the comments made were “Hounslow ... what a f***ing Somali s***hole.”, and “DV victims love it ... that’s why they are repeat victims more often than not.” (IOPC, 2022). Those officers were charged with various offences, and some served prison sentences. These comments clearly demonstrate that all though police forces across the UK are setting out plans and adapting to the growing diverse population there is still a clear problem within the police making it institutionally racist and misogynistic. Comments made such as the ones referenced to domestic violence victims would impact any person a victim to this abuse and would shatter any confidence they had in their police force, which in turn has a dangerous effect where that person would be less willing to contact police in an emergency and therefore, they would continue to be a victim of abuse or worse, could end up murdered, because officers have failed to act by the Code of Ethics and the law.

In conclusion, although the police have increased training and developed plans such as the Police Race Action Plan to tackle the clear lack of confidence within the police by diverse groups, it is obvious that police forces across the UK have a long way to go to regaining the public’s trust. With recent statistics showing that the confidence numbers have fallen by 6%, it highlights that forces across the UK need to adapt quickly in order to gain the confidence of the UK’s diverse population and communities. 

Word count: 1029 words
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