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1.0.  Introduction
· The purpose of this report is to present  an analysis and a research of how digital research is useful in data collection and in creating charts or graphics. 
· On a chosen topic the main focus or this  research is to relate to relevant data collection in the workplace in this case a restaurant so therefore communication in the workplace, rewards, hiring briefs and customer satisfaction.
· The aim is to represent all the benefits or disadvantages of communication in the workplace by bringing relevant figures and charts to demonstrate findings .  
· Using research from published literature and analytical thinking and visual representations this research will offer a deeper insight into the topic of data collection and how could be improved a future digital research . 

2.0. Data forms
· What is data forms and how it helps us to make decisions in on a research ?
· There are two types of data which I will present and describe below. 

· Qualitative 
· Quantitative

· Qualitative data:
Qualitative data refers to the data that is actually a description of a discussion or questionnaire. It cannot be measure with numbers or represented on any chart. 



· Quantitative data:  
Quantitative data is a type of data that it can be measured with numbers on categories and it can be layered in graphics and can be inserted in tables of raw data. 
[bookmark: _GoBack]Qualitative data are about Categorical variables that data can be represented into:
· Nominal and ordinal data. 
· Numerical data
· Continuous data
Continuous data can be interval and ratio. 

3.0.Why to collect data? 
Data is collected to research on various topics such as business, demographics or simply to obtain more information's about a specific topic.

4.0. Types of data. 
The data can be categorised into two types of data: 
· Primary data 
· Secondary data  

Primary data could be collected by direct observations, personal interviews, telephone surveys, written questionnaires and or experiments carried out individually. 
Primary data collection is usually harder than the secondary as it has to be created from zero. It is not inspired from other data researches and it has to be done individually to suit the topic chosen and to relate to it to be realistic.
Secondary data is a lot easier to follow and research as it has been researched by other trusted  who already done it. 
It has all the answers needed and you will have only to adjust to your own topic of research of business, or take the example and make a combination of two when collecting data. 

5.0. Topic of research (Restaurant)
· Communication in the workplace
· Rewards and Promotions
· Hiring briefs 
· Customer Satisfaction 

· Communication in the workplace

· Communication in a restaurant it is one of the most important key factors to keep a business running. 
· In a restaurant for example communication between Front of House (Foch) which consists in all the workers who work directly with the customers and Back of House (Both) workers who do not work with customer directly is very important not to get any orders or requirements wrong.
· However  (BoH) do get to know through online systems or physical tickets what the customers requirements are, orders or any other information's they might need in regards to their food. 
· A good management is required to keep the staff trained at all times and up to date to anything that might change in the company policy, menu descriptions, fire exit. 
· If the management fails to inform all the staff of any changes made in the workplace this could lead to complaints, low service star or even closing of the business if the standards are not kept at the level specified in the contract brief. 
· I chose to do a research on how important is communication in the workplace with my restaurant. 
I made the research by collecting data thought the primary qualitative data method. 
· I build a questionnaire with a set of 5 questions and the research was carried on 20 workers. 
They were given the opportunity to answer with Yes, No and MAYBE.
· The questionnaire model is attached below. 

Communication at the workplace.
· Is communication in the workplace important? 
· Do FoH needs to collaborate with the BoH ? 
· Is a manager important in a workplace?
· Can a manager skip certain customer requirements when sending an order to BoH? 
· Teamwork and communication at workplace are supposed to be prompt?
This is a graphic of the finding over the set of 5 questions on 20 individuals working within the restaurant business. 


· Following the graphic after the research was completed shows that 95% of the people do think the communication in the workplace as well as team work is important in a restaurant. 
· However  research shows that 20% do not think a good collaboration between the FoH and the BoH is really important to carry out the day to day work . 
· And 5% of the individuals are not aware of this and answered with don't know what the questions refer to or lack of interest into the topic. 

· Rewards and Promotions
· Rewards as well as incentives at the work place are a very important way of making people work harder. 
· Giving people rewards after achieving a goal gives them a sense of accomplishment usually motivating them to finish in time and to do a better teamwork. 
· I carried out a research on a groups of 50 people aged between 20 to 45 years of age. 
· The findings are attached below. 

Rewards and Promotions importance .
1) Are rewards important at workplace ? 
2) Should workers be given the opportunity to participate in target sales  ?
3) Company needs to focus on promoting people at the workplace? 
4) Incentives and Rewards a good way of adjusting workers income? 
5) Are Promotions a way of allowing people to prove how well they do their work ?


· This research shows that a group of people aged 20 to 50 years of age 50 individuals  consider that Rewards at the workplace are really important.
· This research also shows that more than 80% of the individuals from the group do consider  that incentives, rewards or promotions are really important. 
· However 20% of the people in the last question shows that they not really think that Promotions are a way of allowing people to prove how well they do their work. 
· The findings of this research prove that majority of the people are aware of the fact that staff should be given incentives and promotions at work due to reason personally known e.g. family money issues, high taxes, increase in cost of living . 
·  Time management is really important , a bad manager has no time to focus on staff this is why will have no time to allow more time to create rewards or promotions schemes and this shows in the staff's ability to work and their motivation . 

· Hiring briefs 
· Hiring briefs are a really important way of choosing the right people for the right job.
· This is why many industries these days focus on their hiring briefs and the way they choose the people as they want the best out of them. 
· The data research matters a lot, and what kind of data research the company does. A secondary data collection option is much easier to choose as someone already made this research. 
· However   this kind of research doesn't give you full control on the questions and the answering options, the group of individuals or the age range on what the research is carried out . 
· The main reason for why primary data collection is more suitable is because it give the company full control on the questions brief as well as they can adjust their research on their own policy and rules. 
· Hiring brief is a very vast subject and each company or field of work has their own way of what quality work means. 
· From a restaurant to another they all provide a service to the public the way the service is given that a total different subject which relates a lot to customer satisfaction. 
· If the company's hiring briefs are at high standards hiring only professionals then we would expect  a high customers service therefore a very good customer satisfaction which I will present on the next part. 

· Customer Satisfaction 
· When companies speak about customer satisfaction they speak about money . 
· This is one of the reasons why Customer Satisfaction is very important subject to be researched by the company as a happy customer always returns and spend more money with the business.
· 20 years ago most businesses used to buy questionnaires or pay people to create a set of questions to fit the industry  they were in . 
· Now for example those kind of researches are made in house for 2 different reasons, they are cheaper and they can easily be made by management as they know the business better than anyone else. 
· The standard of work decide the customer satisfaction, however not all the best customer service end with customer being fully satisfied. 
· Following from previous point , the hiring brief customer satisfaction can also relate to any kind of satisfaction and not only restaurant. 
· As we all know everyone is unique in its own way therefore every person has a different meaning of high standard or specific level of satisfaction .


6.0. Conclusion 

· At the end of this report on the definitions the analyze and personal research regarding the data collection I conclude following.
· The main purpose of a research is to help  the business move forward and improve the way they work and trade. 
· The researches can be carried out by anyone using a variety of tools and following strict guidelines when planning a set of questions . wheater you are using primary datsa collection or secondary it still provides you with an insight of what people think of that specifc topic and could hekp other people who want  to od a research similar  to yours . 
· You can represent this research through graphics and or charts to represent a specific percentage or numbers of people been involved in the research. 
· I believe that the skills you gain whilst creating a research are very useful for future data collection . The data collection itself is more important as is the primary way of proving you with the right answers . 
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