Reflection on roleplay and discussion of Effective Communication
The ability to reflect effectively is an important part of learning any topic or subject (University of Hertfordshire, 2016). Reflection can be described as the deliberate and structured consideration of actions or choices taken (United Federation of Teachers, 2022). This piece of reflection will be utilizing one of the most famous models of reflection known as the Gibbs’ Reflective Cycle (The University of Edinburgh, 2022) to analyse a role play and discussion carried out in university about the effective use of communication.
Description
The role play took place at university during lesson time that was dedicated to viewing a roleplay from every student in the class. Role play allows people to gain experience and try out situations unfamiliar to them in a controlled environment (Technology Enhanced Learning at SHU, 2014). We were each assigned eight-to-ten-minute slots to act out examples of both negative and positive communication in a scenario of our choosing. I was working with another student named Sam and we chose the scenario of a care worker visiting a very elderly client. Once we had finished the other students were able to ask us questions and provide feedback. Feedback helps the student further understand a subject and shows them how to improve, it is considered an essential part of learning (University of Reading, 2022).
Feelings
I was extremely nervous on the day of performing the role play as I had never done anything like this before. It is said that nervousness is a very normal reaction to a new situation or experience (Healthline, 2022). I did not feel very confident, so I kept forgetting my lines and was filled with nervous laughter during the whole performance. Nervous laughter is one of the ways that the body uses to move on from discomfort and deal with an uncomfortable situation (SocialPro, 2022). I felt extremely uncomfortable during the whole act as I was completely out of my comfort zone.
Evaluation
I feel that the performance I gave was not the best I could have done as the overwhelming feeling of nervousness seemed to take over and cause me and Sam to both rush through it quickly resulting in the whole thing lasting less than 4 minutes. Osborne (2014) explains that nerves and anxiety can be caused by worries or fears of making a mistake or even being negatively evaluated by others. I seemed to struggle portraying negative communication in particular not only because we did not practice it as much as the positive version, but I genuinely find it hard to be negative as I am such a happy person in general. Dunlosky, Rawson, Marsh, Nathan and Willingham (2013) informs that practice has been proven to improve the performance of students across many tasks.
Analysis
The challenge of this role play and the associated discussion has if anything highlighted my strengths and weaknesses when performing in front of others and gives me a basis on which to improve. I know at least that these situations will be easier to deal with in future as Rutter (1986) states that the response to a stressful situation that has been encountered repeatedly is not the same as it was when encountered for the first time. The strengths I have noted are doing anything that comes natural to my character and the weaknesses are the opposite which is to do things that go against my character or feel alien to me. Hatt (1999) explains that a good knowledge of your own strengths and weaknesses will allow you effectively assess your career prospects.
Conclusion
There are a few things that I could have done that may have resulted in the role play going a lot better. The first of which would have been giving more thought, planning to the negative portrayal, and practicing it as this would have led to me being more prepared and thus more comfortable. As Ellis (2005) noted, planning is an activity used to problem solve and can involve deciding what words to use to get the desired reaction from the audience. The second possible improvement that I could have made would have been to establish which role would have suited both me and my partner. I feel that the performance would have gone better if my partner carried out the dominant role in the negative version. Designating the right people and defining roles clearly is vital to ensure an effective work environment and culture (Workhound, 2021).
Action Plan
In the future if I am asked to take part in another role play, I will be sure to work with my peers more closely and establish a plan to ensure that as a team we give the most effective performance. Working as a team is not only a good idea because it can boost productivity but also means that you are likely to make fewer mistakes and increase personal growth by learning from the experiences of others (Atlassian, 2022). The main approach to doing better at role play on my next attempt would be to make sure that the plan I develop with my team covers the most important aspects. After doing some research since my performance I have found some helpful guides to do this. It is advised by some to set this out in seven stages and to include things like being very familiar with the brief, ensuring you get lots of practice and to approach the task as relaxed and confident as possible (Assessment centre hq, 2019).
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