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Business skills



[bookmark: _GoBack]Skills In this report I would like to share with you what I learned from this module , also I have to analyse legal legislative risk, liability, data protection, health and safety, food hygiene, risk management and licensing. What I learned from this module? Good question, in in short time I managed to greatly enrich my general culture for example , I learned how to be and how I should not be in the future when I will have an interview for a job or for something els. How I have to be to an interview? First I have to wear beautiful close to the present table to leave a pleasant impression at first glance. I have to speak nice to smile and to be very friendly. How are you should not be? I do not have to wear bad clothes, I do not be shy and I do not have to be silent and talk bad. I also want to work in groups with new people. Island and they practice as well how to do presentation in groups. Communication skills, I learn also to communicate in groups. During this time I learn how to use academically writhing in reports and presentations, for example I should not use in real parts personal pronouns like (I, we ,you,.....) . I learn how to work on the PowerPoint and Word documents , I learn how to create tables and how to modify the writing and also to use bullet points . Now I will show you what I want from the first week. Hospitality management Introduction Business skills for international have the management.

Today we will….. 
•Overview of the module 
•Get to know each other 
•Set class rules 
•Overview on Hotel management 
•Discuss student queries Dale Clarke 
•Passion for business and student progression 
•Employment history covers years of non-executive, engagement, partnership, compliance. 
•Family run B&B partnership in the caribbean 
•Managerial experience has involved the development of Executive members, and quality improvement of servialsoces through a number of strategic processes. 
•Was Borough Councillor for political party I also want

I run about SAnalysisWOT . Swot analysis Is used for strategic management in organisation it can be used to being an organisation strategy and competitive strategy . Seton analysis combines for element to interventions and to extends . Internal( Strength and opportunities) External ( weakness and threat). About PDP Personal Development Planning (PDP) is a process designed to enable you to think about, and plan for, your own personal, academic and career development. Throughout your degree you will be encouraged to reflect on your progress and achievements, and to identify areas you wish to develop and improve on Structuring academic work We have; 
•Set class rules and Overviewed the module
 •Discussed about SWOT analysis 
•Discussed Hotel Managements and Personal Development Plans 
•Learned about communication
 •Learnt about plagiarism and referencing What is a report? A report may:

●Convey information 
●Discuss different points of view 
●Reach conclusions on the meaning of the information discussed 
●Make recommendations for actions

Report Writing Typical aims may include:
●Providing a summary ●Communicating findings ●Presenting analysis ●Persuading the reader ●Informing decision-making ●Making recommendations on action

Communication skills Understand how importance of communication

•Understanding communication process, both verbal and non-verbal
•Identify various communication channels and barriers relating to effective communication

Having the ability to demonstrate how new technology impacts communication amongst organisation employees

•Explain he method to overcome potential problems between inter-cultural communication Communication is the sharing or exchange of information 
•All individuals, groups and organisations communicate by sharing ‘meaning’ between each other
•Communicating is a two-way process, as it is also about being understood and belonging to a group

•Communication and organisational success are directly related –Good communication can have a positive and mobilising effect on employees –Poor communication can lead to strong negative consequences, such as the distortion of goals and objectives, conflict, loss of motivation and poor performance This is a part with what I learn from this module. The manager has to look after data protection and about lincesing . In conclusion what I learned form this module is very healpfull for my future .
