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 Introduction

        This report presents the study of the different effects of music and its benefits. Many studies have shown that music can have a positive effect on people's mental health, and can make people feel less lonely as it creates communities and connections around the world. To do this I used qualitative research, as it is a multimethod in focus, involving an interpretative and naturalistic approach to its matter. It is considered a subjective approach as the phenomenon under study is interested in people's lived experiences, referred to as phenomenology (Nelson, 2011). To select participants purpose sampling was deemed an effective method to identify three knowledgeable participants. I interviewed people, of different ages and music tastes, 20 minutes each. The analysis approach for qualitative research is a process of collecting and systematizing descriptive data through either interviews or focus groups, to interpritate it (Hotjar, 2022). There are five common methods of qualitative research: content analysis, discourse analysis, thematic analysis, grounded analysis, and narrative analysis (Timar, 2022). Using narrative analysis it allows you to collect in-depth, unique data (Timar, 2022).

Procedure

        There are many beneficial characteristics of qualitative research: it is flexible which allows you to receive more elicit answers, enables you to explore a hypothesis, is semistructured, and can appreciate contextual variables (Sullivan, Sargeants, 2021). In addition to this, many general principles can lead to useful data. Examples of these are reflexivity, validity, comparison, transparency and reliability (Amsterdam UMC, 2017). By using questions that tend to start with ‘what’, ‘how’ and ‘why’ (Draper, 2004), it enables researchers to receive in-depth information. I used this principle for my research as I did semi-structured interviews. After the interviews are completed, any audio recordings need to be transcribed and coded by using qualitative data management software (Busetto, Wick, Gumbinger, 2020). Ethical principles were followed and the participants returned the participant agreement form and the ethics form was approved following UWTSD Codes of Conduct. 
        For me to collect open-ended, qualitative data (DeJockheere, 2019), I decided on doing semi-structured interviews. This allowed me to delve deeper and explore participants' feelings, beliefs and thoughts (DeJonkheere, 2019).   Questions were created beforehand which helped keep participants on topic and guide the conversation (Shakespeare, 2019). Qualitative research allows for open-ended responses and receiving more in-depth information (Shakespeare, 2019), this is possible as interviews encourage two-way communication (Shakespeare, 2019). The approach taken was the six-step procedure developed by Braun and Clarke (2006), to ensure the thematic analysis technique is followed correctly.   Three people were interviewed, all of different ages, to gain a wider range of data. By doing so, I was able to compare the effects of music of different ages. Each interview was 20 minutes long, allowing enough time to collect enough data that could be used for multiple research purposes. After the interview, a transcript was created for each one to help keep the research accurate (Byrne, 2023).  Ethics forms were also completed for any data collected to be used (University of Oxford, 2012). 
          When looking at the data collected I needed to analyse it to discover themes. This was done by using Thematic Analysis: I had to familiarize myself with the data, code my data by generating an initial set of codes, search for themes in codes discovered, refine and review all themes and put them in a report ( Jones, 2022). Doing this, allowed me to analyse data in-depth and determine if any particular themes connected the three participants.


Data Presentation and Findings

          When analysing the transcripts, I noticed some themes that connected each interview. The first theme was music creating a connection with people. One of the participants said “I didn’t expect anyone else in work to like KPop”, and another said, “As soon as I found out they liked the same music as me, we got on well”. This tells us that people can sometimes feel closer when sharing the same interests, such as music. It also highlighted that concerts play a big part in music lovers' lives, as one commented “I always have concerts planned for the year ahead”, and another participant said, “Concerts give me something to look forward to”.  This shows that concerts are enjoyable as they get to see their idol's life and create memories, but it also suggests that it could be an escape from reality for some people. I also noticed that people normally have a wide range of music tastes, this was shown when one participant said “My favourite singers are Arctic Monkeys, but also Taylor Swift, oh and Dojo Cat”, and another said, “If I put my playlist on shuffle I have no idea what will play next, could be Disney, could be Ateez”. This could mean that people are exposed to different music types that affect their preferences, and the older the person, the wider the music taste they have.         





Conclusion

In conclusion, after using the qualitative research method I was able to discover its strengths and weaknesses. Some of its strengths are being able to capture people's attitudes changing it also a more flexible approach. (Vaughan, 2021). Qualitative research also means that people aren't bound by the limitations of quantitative research (Vaughan, 2021), as opinions or limitless, researchers can build on questions during interviews and can provide more of an insight into themes (LiGRE, 2022). There are also several weaknesses when using qualitative research: it can be more difficult to assess, maintain, and demonstrate (Anderson, 2010), as there aren't any definite statistics collected. If any qualitative work is of poor quality, it could lead to misleading findings (Faculty of Public Health, 2010). This possibly makes it unreliable.
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Introduction          
This report presents the study of effects COVID-19 had on people's education and mental health in the UK. During COVID-19 it was reported that more than a quarter of all secondary school pupils were persistently absent, meaning that they were missing a minimum of 10% of school sessions (Schools Week, 2023).  Four years since the beginning of lockdown, this continues to affect students (Schools Week, 2023). Remote learning became 'normal' during lockdown, from March 2020 until September 2021. Students were being taught less material but still forced to complete exams/coursework (Stokes, Lewis, 2021). I decided to study the effects of COVID-19 as I have personal experience as a student doing further education during this time and wanted to compare the effects on different ages and levels of education, this is an example of my positionality (Wilson, Janes, Williams, 2022). I will be using quantitative research as it focuses mainly on numeric and unchanging data (Labaree, 2023), this will be completed by creating a survey for people of all ages to complete.     

    
 Procedure
Quantitative research is used when attempting to count/measure social phenomena and any possible relationships between them (Bell, 2023), therefore uses statistics and numerical data to present findings. This will allow me to make connections between the effects COVID-19 had on different ages. There are also many beneficial characteristics for quantitative research when collecting data regarding numbers:  data can produce a large sample size, depending on the number of responses, and makes it more reliable for researchers ( Bhasin, 2019). This allows for an objective approach to data capture and positivism as the epistemological quantitative paradigm (Benedict, Goodwin, 2021). Using structured research methods, such as polls or surveys, gives more in-depth information regarding opinions/preferences (Bhasin, 2019). This is due to the limited options and closed questions presented to the people completing the survey. This also makes the outcome highly reliable as they are unable to give vague information (Bhasin, 2019). By using quantitative research, it allows the collected data to be reused for another study (Bhasin, 2019). Data collected from this survey could be used to analyse the effects of COVID-19 on education/mental health people's preferences for online/in-person learning. These answers will still be reliable. Using closed questions is extremely beneficial as it gives a more precise answer, but also makes it more appealing to people to complete as it won't take up much of their time (Bhasin, 2019). An example that shows this is the average time it took to complete my survey was 1 minute and 45 seconds. Microsoft Forms and SPSS was used for analysis and reporting the outputs for interpretation as highly structured tools for quantitative data capture and analysis. I sampled the respondents by starting with a list of people that were around the same age (18 – 24) as most would have been in further education during COVID-19, making the ordinal data more useful. At the beginning of the survey, participants were asked for consent to use their data for research in a sort of 'ethical form'. This is important as it not only enhances the integrity and quality of research but also protects the welfare and rights of all participants.

Data Presentation and Findings 

The following presents the findings summary for the questions on the online survey.
    [image: ]
  Quantitative research always has a numerical outcome; it allows the data to be presented in different forms as percentages, fractions, or numbers (Bhasin, 2019). This can also make it easier for people to read and understand. It is also easier to understand as it can be generalised easily, as it would be presented as statistics (Bhasin, 2019). 
I decided to create a survey that contained 10 closed answers to collect reliable data. The survey covered schooling during COVID-19 and its effects on mental health, by doing this would allow me to use it for multiple research projects and make it more appealing for people to complete. It was given to 30 people and completed by 24. People from the ages of under 18 to 74 years old completed it, which allowed me to analyse the data from a wide age range. 79% of the survey responses were completed by people between the ages of 18 and 24, meaning they were in further education during COVID-19, giving a more in-depth analysis of education during this time, from a student's perspective.
To analyse quantitative data correctly, I will need to make sense of numerical data by using statistical tests and calculations (Hotjar, 2023). By doing so, I would be able to use the data more effectively and quantify possible relationships between theory, data, and different variables. In addition to this, before collecting data, the analytical approach should be determined.






Corelation
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This graph shows us that the correlation is very low, as R2 is 0.0.304. It also shows us that the Pearson correlation is 0.00924, meaning that the hypothesis is accepted. There is no relationship between in-person learning and learning online, meaning the hypothesis is accepted.

Cross Table
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This ordinal data (Bhat, 2018), clearly shows that 70% of participants thought that the effect COVID had on their mental health still affects them today, which shows that it is statistically significant and can reject the null hypothesis. Due to this, I can state that there is some relationship between the variables.
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This cross table shows that 50% of participants disagreed/strongly disagreed that they felt like they had someone to talk to, which makes it statistically significant. I am also able to reject the null hypothesis and state that there is a strong relationship between the variables.



Conclusion
After completing this quantitative research, I have been able to identify its strengths and weaknesses/what I would do differently. Some strengths that I noticed were receiving solid responses, which allowed me to connect data to information from that time to have more understanding and deeper analysis. This also made it more appealing for people to complete, which resulted in more responses, allowing me to have more data to analyse. If I were to use quantitative research again, I wouldn't put 'not sure'  as an option, as this didn't benefit my analysis due to it not being a closed answer. This highlights the main issue with statistical data, as it does not give an insight into people's thoughts and feelings about a topic. Therefore, when analysing data, you aren't able to determine why people have responded the way they have, you can only make assumptions. Quantitative research also has its limitations, such as a limited sample size and the number of questions. This doesn't allow the researcher to conclude their hypothesis.
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Interviewer Name:  Kayleigh Thieme,
Interviewer Programme of Study: Business Inquiry and Research BA
Business and Management

Research Learning Tutor: Dr Roisin Mullins, UWTSD

Participation Agreement to be interviewed:

1 agree to participate in the research concerning Business Inquiry and Research. I
understand that the purpose of this study is to examine my experiences of music and how it

affects me. Iunderstand that this will involve me in a short 20-30-minute interview.
Tunderstand that this interview will be recorded and transcribed for use only in
interviewer’s (Student’s) full name undergraduate research methods course and dissertation
at the University of Wales Trinity Saint David.

T understand that my name or any reference to my identity will be kept anonymous in this
study and for any subsequent publications I will be asked again for my consent. I
understand that use storage of the recordings and transcriptions relating to this interview
will be anonymous; not be used for any other purpose than this study and will be

subsequently destroyed after the use intended here.

Tunderstand that I may withdraw from the study at any point with all records of my

contribution removed without having to provide a reason.

Interviewee Signature:

Interviewer Signature:

Date of Interview:

A copy of this agreement should be retained by both interviewer and interviewee.
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