5.0: Chapter 5 – Findings and Conclusion  

5.1: Introduction
This chapter will provide a summary of the research findings. It will then revisit the objections constructed at the beginning of the research project to identify whether the objectives have been met and to conclude whether the research corroborates or contradicts with the findings of previous research. This chapter will then conclude with recommendations for further research. 

1. To explore the impact of frontline working on the Mental health of Police Officers.
2. To identify and evaluate services available to officers’ following incidents on the frontline.
3. To explore whether a stigma exists regarding Police Officer Mental Health.


5.2: Summary of primary findings 
The aim of this research is to gain a greater understanding of Mental Health in Policing. The information gathered by the online questionnaire was completed by 40 participants. Although the initial aim was to explore the impact of frontline working on the Mental Health of officers, the study has provided a greater understanding of Mental Health in Policing as a whole, with participants from various roles, ranks and length of service responding to the questionnaire. The information gathered by the questionnaire appears to support research by The Police Federation (2016) who found that funding cuts to the Police service have caused an impact on the Mental Health of officers due to an increase of demand on fewer resources.

5.3: Objectives

Exploring the impact of frontline working on the Mental Health of Police Officers
To achieve this objective, participants were asked if they had taken time off work in the last 12 months due to their Mental Health. Of the 40 respondents, over three-quarters answered ‘No’, however questions further in the study suggested that Mental Health struggles are apparent. A potential explanation to this has been identified in studies by Mind (2020) who identified that emergency workers were less likely to report Mental Health issues and take time off work. Although this does not specifically relate to Police Officers, it helps to provide an overview of the struggles of emergency workers.
The questionnaire identified that frontline officers felt that they do not have adequate support following attending traumatic incidents. The information gathered highlighted that their frustrations seemed to be centred around low resource levels on the frontline. This is consistent in studies by Police Care UK (2018) who found that low resources on the frontline are causing Mental Health issues for officers due to them not having time to process trauma following experiences on the frontline.

Identifying and evaluating services available to officers’ following incidents on the frontline
When participants were asked about services available to them, it became clear that respondents were aware of services available to support their Mental Health. All respondents selected an option, with 39.6% of participants selecting TRiM, which is offered to officers following attending traumatic incidents in the workplace. In addition, 27.7% of participants stated they had used the TRiM service in the last 12 months. With officers encouraged to access TRiM services, it is suggested that this could reduce sickness in the workplace (Hunt, 2013) and in turn, improve resource levels on the frontline.
Information gathered from the questionnaire also highlighted a gap in the consistency of support throughout roles in Policing. It has been identified that participants who had frontline roles found that they did not have the same support as those from non-frontline roles, with participants commenting that frontline officers being left to ‘fend for themselves.’
	

An exploration to whether a stigma exists in regard to Police Officer mental Health.
To meet this objective, participants were asked how comfortable they feel with discussing their Mental Health with their supervisor. The information collected from the questionnaire identified that over half of participants did not feel at all comfortable or were somewhat uncomfortable in discussing their Mental Health with their supervisor. The findings identified that participants felt that they could not discuss Mental Health struggles due to a fear of not being fit for their role or hampering their chances at applying for specialist roles. This supports studies by Andrews (2018) who found that one of the main barriers for officers seeking help is the fear of harming their career. This is further echoed in studies by Marshall (2021) who found that officers are under reporting Mental Health struggles with their employer.




5.4: Recommendations
Upon completing this research project, the following recommendations have been made:

1. The first recommendation is for there to be a role out of consistent support throughout all roles and ranks in Policing. This study has highlighted that there appears to be a gap in the support available to certain roles, with participants commenting about how there is very little support available to frontline officers. A more consistent approach to support services will ensure everyone is receiving the same level of support, regardless their role.

2. It is recommended that further studies are completed which includes just frontline officers. This study has provided a greater understanding of Mental Health in Policing as a whole, and touched upon the struggles of frontline officers, however, does not separate the struggles frontline officers are experiencing compared to other roles in Policing.


3. The final recommendation centres around further study in this field. This study utilized an anonymous questionnaire, with the hope of identifying the true thoughts and feelings of participants. Although this was beneficial, it has also been disadvantageous as some of the responses provided raised further questions which were not able to be clarified. It is recommended that further research is carried out via interviews to enable further questions to be asked to provide a greater understanding of the views of the participants.


5.5: Final Thoughts
In conclusion, this research project supports studies which show that there is an issue relating to Mental Health in Policing, with serving frontline workers commenting on how their Mental Health is directly affected by low resource levels. It has been identified that although officers find themselves struggling with their Mental Health, a range of support services are readily available to them and is being accessed by officers when required. This research project has highlighted that many officers still believe there is a stigma attached to Mental Health struggles in Policing and they are concerned about seeking help due to the possibility of being perceived as weak or not fit for their role. Finally, it has been identified that further research is required to identify the struggles of frontline officers, compared to those with other roles to assure a consistent level of support.
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