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1. [bookmark: _Toc419303684]


2. [bookmark: _Toc496043657]eXECUTIVE sUMMARY
The purpose of this report is to reflect upon the community engagement topic, as well as the masterclasses that we have been attending, while looking at models of reflection which will help me reflect on the topic. I was set up with a project group of 5 members, and we were assigned with a charity, which is The Rising Stars Theatre Group, we met with them discussed what they required from us, as well as giving us a brief background of the charity, as well as us meeting the cast and engaging with them, and then spoke with the parents about stories of previous show as well as how much of a good cause the charity is and how much it has aided them. In this report I found that the topic has allowed me to greatly improve my communication skills, largely due to the masterclasses. I found Andy Rogers tip upon how to effectively communicate, his method is the 4c’s. which means when communicating, you must stay calm be controlled, clear and be confident in yourself as well as what you are saying. Additionally, the masterclasses helped as it improved my knowledge of businesses in the local area. Additionally, the project raised my awareness of how key social media is as a marketing tool, whether it be raising awareness for a charity, or whether it would be for standard businesses trying to grab the attention of their target audience, and entice them into purchasing their product or service, and how key it is for businesses to use this tool as it is free of charge, and therefore is especially key for businesses like charities and social enterprises who may not have the disposable income to use high cost advertising schemes.
EXECUTIVE SUMMARY


CHAPTER 1 – ABSTRACT
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3. [bookmark: _Toc496043658]Introduction

3.1 [bookmark: _Toc496043659]Report Remit
The purpose of this report is to reflect on the community engagement topic that we have been undertaking over our past academic year, as a class we have been attending weekly masterclasses, in which successful businessman have attended, often presenting a PowerPoint to us about their business, and what it took for them to get to the stage they are currently at. Additionally, as part of this project we had to operate as a team to benefit a charity within the local area, I will be providing a brief overview of that within this report, as well as discussing two models of reflection that can be used to describe the experiences I had when carrying out this project. I will then finally discuss how the masterclass sessions influenced my skill development.

3.2 Brief background on your project
In my project I worked with a team of 5 members, Kate was the team leader, I was the social media manager, Rhodri was the finance manager, Amy was the Resource investigator and Cai was the Finisher, as a team we were assigned to help the rising stars with whatever they needed. They asked us to help them with raising awareness about what they do, but not of there shows as they already have enough interest in there shows. We decided we were going to create posters and post them in areas where people would see them but would not cost the charity anything due to them not having money to spare, so we used our contacts, with one being put in Argos Fforestfach by Amy, one in a local primary school by Rhodri, and one in The Seaside Café (Llanelli) by me. This allowed us to give the company a free form of advertising that should reach their target audience, as the primary school will reach out to local kids with interest as well as, Argos and the café attracting adults how may want to complete some charity work within the area. Furthermore they also wanted us to spread the good work of The Rising Stars Theatre Group elsewhere so that others would benefit from the type of service that they offer, we therefore set up a blogging platform with an aim to spread awareness locally as well as globally in order to give others the idea of starting up something similar to The Rising Stars Theatre Group, which may potentially take weight of their shoulders as may reduce the long cue of people wanting to join. Additionally, we visited The Rising Stars during their practice, this allowed us to see what we were working for, and showed the good work that they do, The Rising Stars are unique as they are the only theatre group in Swansea for people with disabilities, we will additionally be attending their shows. 


3.3 Models of reflection
Figure 1 shows Dricoll’s three staged model from 1994, it is a very simple model, the first stage asks “what?” in this stage you wil descripe your situation, going into detail about the background, aswell as what you need to do during the situation that you are currently in, for example, we learned that we were working with a delicate community in The Rising Stars Theatre Group and, that we were not being asked what was expected as we were expecting them to ask us to raise funds, where as they asked us to increase the awareness of them in the local area. We additionally were told that they wated us to spread the good word of what The Rising Stars Theatre Company to. In the “ What?” stage you may have to think about: 
· “What is the purpose of returning to this situation?
· What exactly occurred?
· What did you see? What did you do? 
· What was your reaction? 
· What did other people do? E.g. colleague, patient, relative
· What do you see as key aspects of this situation?”
(Suzanne Hughes, 2000)
The next stage on the model is “So what” (from Figure 1), in this stage you “purposefully reflect on selected aspects of that experience” (WordPress) so in this stage we would identify the circumstances, that have been identified from the 1st stage. In this stage you may have to think about: “so what…
· did I feel at the time of the event?
· are my feelings now, after the event, any different from what I experienced at the time?
· were the effects of what I did (or did not do)?
· positive aspects now emerge for me from the event that happened in practice?
· observations does any person helping me to reflect on my practice make of the way I acted at the time?
· is the purpose of returning to this situation?
· Were those feelings I had any different from those of other people?”
( Nottingham)
in our case, we determined that the  best way to spread awareness to others about the good work that The Rising stars do was the blogging Platform WordPress, using this we could post vlogs which could be seen globally, this was advantageous to us as it meant we could start working towards two of the goals set by The Rising Stars, but we had to create blogs so we scheduled team meetings and discussed what topics would best allow people to get a grip about what The Rising Stars theatre does and how beneficial it would be for a person in their family who suffers from a similar condition to have a service like this available, and then may prompt them to set up something similar to The Rising Stars. Additionally, since we wanted to receive a lot of attention within the local area, we placed posters in 3 different locations, with each beneficial by reaching similar but slightly different, target audiences, but each target audience would be useful to The Rising Stars. The next section is “Now What?” in the reflective stage where you look at the impact you’ve had.
These are some questions you could ask yourself: “now what…
· difference does it make if I choose to do nothing?
· is the main learning that I take from reflecting on my practice in this way?
· help do I need to help me 'action' the results of my reflections?
· Where can I get more information to face a similar situation again?
· How can I modify my practice if a similar situation arises again?”
( Nottingham 2)
In our case the only visual we could take was from our vlogs, and in this we managed over 300 views, managed to reach 4 different countries over 3 different continents, so the continued effect is unmeasurable. Additionally, it is hard to measure success with the posters, but these are all areas with high footfall, so we expect that a lot of people would have had a glimpse of the posters.
The next model I will be looking at is the Gibbs reflective cycle which is shown in figure 2, the first stage of the model is Description, “In this section, you need to explain what you are reflecting on to your reader. Perhaps include background information, such as what it is you’re reflecting on and tell the reader who was involved” (Cumbria) in our case, the situation was a thriving charity, with a long waiting list but no shortage of funding, with shows that sell out every time, but in terms of people who are not within The Rising Stars community their work was rather unheard of. The next stage of the model is feelings, this is shown in figure 2 in this stage you discuss “What were you thinking and feeling?” (Peter Lia) for us we thought how we can leave a lasting effect with The Rising Stars, so we thought of the idea of creating a social media account that they could continue to use after we have completed our work with them. Next in the cycle is Evaluation, in this section you could ask yourself: 
· What was positive about this situation?
· What was negative?
· What went well?
· What didn't go so well?
· What did you and other people do to contribute to the situation (either positively or negatively)?
(Mindtools)
In our case, the positives aspects we could take from this is that we have left The Rising Stars with an active social media account, with a relatively large following, as well as a following that is orientated to what The Rising Stars is about. Whereas a negative is that the success of the posters is hard to measure so it is unknown whether this has made a difference. The next stage is analysis, “what sense can you make of the situation?” (Leeds Beckett) For our project, we feel that what we have done will have a lasting effect on The Rising Stars, allowing them to give the public the side they want the public to see, through the blogging platform. The next stage in the cycle is conclusion, “What else could you have done?” (University of South Wales) in terms of our project we could of used a different platform in which to spread awareness, we additionally thought of going to a local newspaper and asking them to do a section on The Rising Stars, but later chose not to do so. The final part of this cycle is action plan, in this section you must thin about “what would you do next time?” (Open University) next time I would follow up with the idea of asking a local newspaper as I feel it grabs the attention of the reader more than posters.



3.4 Masterclass Sessions
In our first masterclass, which was taken by Andy Rogers, we discussed the 4c’s, calm, controlled, clear and confident, his theme was revolved around confidence when talking to people, he said we need to have a positive mindset, and that our brain cannot properly decipher between risks, so it can’t tell the difference between the risk of a cliff and an interview. He additionally said that we need to be ourselves but the best version of that. He helped develop my communication skills which is something that may not be the strongest area of mine.
“Communication is a vital life skill, developing your communication skills can benefit you in all aspects of your life, from your professional life to social gatherings, in business communicating effectively with clients and colleagues is one of the most essential skills a candidate can have.” (Parity Professionals) 
This skill has helped me within my project as we have been communicating with The Rising Stars, as well as we communicated electronically via the blog posts. 
The next masterclass I am going to talk about is Kate Jenkins’ session, she owns the company Gower Cottage Brownies, she was a stay at home mother, who was looking after her child, she then started selling them in her local shop in Gower. She sells them as small gifts for occasions. She showed me how powerful your local community can be, as her business came from her just selling them locally and now she has found success selling them nationwide. This showed me the power of the commercial awareness skill. 
“what the organisation wants to achieve through its products and services, and how it competes in its marketplace.” (target jobs) 
This helped with our project as they wanted us to spread it locally, so had to be aware of how local business could aid us in spreading the word, so we used local businesses that we thought would reach the target audience when placing the posters.
The final masterclass I am going to discuss was taken by Stifyn Pari, he is a experienced producer, he spoke to us about how to act during an interview, so this is again developing my communication skills as well as additionally my confidence, this was key as I had to come out of my shell during the meeting with The Rising Stars Theatre Company, and me speaking with confidence, meant I was able to clearly show them my intentions and give them reassurance I was serious.
“When you're speaking with confidence, both you and your listeners will be more relaxed and attentive” (Skillport)


3.5 Influence of Masterclasses on the Project
The masterclasses aided me directly as I am not the best in terms of communication and can often lack confidence and shy away from the situation, so using Driscoll’s three staged cycle, which is shown in figure 1. The first stage which is “What?” the situation is that The Rising Stars wanted us to raise awareness within the local area, as well as giving the idea to people who would not have a service like this available, but they do not have the disposable income for there to be a cost factor involved. The next part of the stage is “So what?” in this stage we had to think of firstly the best way to raise awareness within the local area, and then how to do it internationally. In terms of local as many newspapers were very likely to ask for a fee and with that not possible we were not able to do that, so we decided to turn to social media.
“its influence on consumers’ lives is unquestionable and powerful. Just think about your own day: how many times have you logged onto Facebook, checked Twitter to see what’s new, Googled a topic for answers to a question, or played a game of Words with Friends? Given the relatively nascent state of social media as a phenomenon, and especially that of social media as a marketing opportunity” (Advertising agencies) 
We decided that a blogs post would be a good idea as it is a non-formal communication method and would be the perfect Platform to get The Rising Stars idea global. We felt that posters would be a good communication method as it is non-formal, as well as it being basically no coast apart from the cost of paper, as well as the fact that we can place it in areas of high footfall in plain sight therefore having the potential to be seen by people within the local area. The commercial awareness skill aided me in this as not only did it aid me when raising awareness within the local area but additionally when creating the blogs posts, as we made use of local establishments within the area who additionally had blog pages, like Yscol Crug Glas, to get there following to also view our page, allowing us to already use a following that has already been built up and established immediately under our belt. The final part of the cycle “Now what?” The posters will remain in the location until chosen to be taken down by the organisation, meaning they potentially will raise some more awareness, as well as the blog posts remaining to be posted online, as well as The Rising Stars being able to continue posting, this is due to the development of my confidence, with asking the organisation if we were able to put the posters in their facilities, as well as having the confidence in handing over the blog posts over to The Rising Stars.
I would improve the project by improving the communication within the team, as this led to boundaries and us having difficulties as a team, and communication within a team is key as your all part of the decision-making process and all have different views. “The most significant factor in any team is the ability to communicate skillfully.” (CMOE)

3.6 [bookmark: _Hlk508659429]Influence of the masterclasses on personal learning & development
Over the last academic year I feel that I have developed my confidence greatly, at the start of the year I rarely engaged in the class, and was a quiet member within the team who would not often voice there opinion, where as now as our team have become closer and I am now able to voice my opinion, Additionally I was able to communicate effectively with The Rising Stars during the meeting, I used the theory of the first masterclass, which was presented by Andy Rogers. When discussing with them was calm, controlled, clear and confident, this allowed me to get the best out of the situation, being able to best gather the information required, whether it was back ground information on The Rising Stars or what they required from us. Additionally, I will be remaining in education with the University which will help me gain more skills that will help me in the future, I will continue to be in communication with my project group, boosting my communication skills further, additionally ill be aiding my parents with the family business which will further boost my commercial awareness, as well as develop many other skills required to run a business. Mitigating some of my weaknesses, one of which is problem solving, which will be key for me in the future.
 “Why is it important to learn problem-solving skills? Because we all have to make decisions. Whether you’re a student, a parent, a businessperson, or the president of the United States, you face problems every day that need solving” (Ken Watanabe)

3.7 [bookmark: _Toc496043664]Conclusion
To conclude, the masterclasses have aided me throughout my project, allowing me to develop skills that allowed me to communicate effectively, make key decisions which could make our project a success or failure. Additionally, I found that the 4c’s aided me greatly as it aided me in mitigating one of my weaknesses, which is in simple terms what the whole of university is about, growing on your strengths and mitigating weaknesses that you have. Therefore, I feel that the community engagement topic has done exactly that and therefore been successful aiding me in my project and helping me develop skills which I will take forward into the rest of my life. Additionally the models of reflection are a good way of measuring the success of your project, as they make you think through the decisions that you made at each stage and whether these were the right decisions as well as what other decisions could have been made, as well as making you re cap on what you would do should you have the opportunity to do so again, as well as helping you realise what skills you have been using while in that stage, and how much your skills have then developed.
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