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[bookmark: _Toc70526085]INTRODUCTION 
In this study the significance of professional career development requirements are identified with this the study will also emphasize on comprehension of different aspects of professional career development and the principles are also related to it. In addition to this study will also emphasize the identification of some key points that are related to the development of a career. The identification for the professional development as well as strength also requires to be analyzed in this study with personal reflection. 
[bookmark: _Toc70526086]GIBB’S REFLECTIVE MODEL 
Reflection is the aspect that demonstrates authenticity and provides them the motive to enhance their weaknesses and also develops the strengths. This reflective cycle is highly used that is comprised of six stages. This model is also developed that offers the structure for analyzing the experiences (Wain, 2017). 
[bookmark: _Toc70526087]DESCRIPTION 
Achieving what I have experienced in the virtual environment takes me to the actual situation that is more productive as well as relaxed. With the benefit of role-playing, I can side-by-side practice many different things like the development of personal communication getting real-time feedback, and approximately automatic changes in my actions? The vital section of role play that the learner puts me in the interview where the interviewer asked me five different questions in context on a managerial role at a care home which I have selected as my future career. The objective of these questions was to comprehend my professional career planning so that the interviewer can very well analyze my skills and abilities and also identify my personal goals regarding my career. The purpose of the interviewer was to get the answer that was mature in the context of my objectives which oriented for my future goals. Also, with this, the interviewer asked me regarding my working styles so that they can properly comprehend the whole span of my career and my work planning’s (Ardian et al., 2019). 
In the interview being the interviewer, I will choose the role play for research of marketing and marketplace or business analyst so that I can emphasize more on the enhancement on which I will like to research regarding the target market as well as the potential development of market because of which I can also generate the framework for the care home and I will also try to enhance the strategy for the care home. With this, it will also benefit in the enhancement of my knowledge as per the information of market (Wareing, 2017). 
This activity is completed in duos and represented as the interviewee and interviewer. The examiner also allowable for asking five questions and in the last the interviewee is allowed to ask anything regarding the work profile and company. I and my teammate have also begun the activity the first time where I played the role of the interviewer so that I can comprehend to give the answers for the question. Similarly, my teammate with who I am paired as one more enthusiastic as well as confident who takes part in the activity before. Also, for me, it is very hard and I get worried as well as enthusiastic at the same time.   The question was generic that I asked my teammate that he knowingly replied (Eshuis et al., 2019). 
[bookmark: _Toc70526088]FEELINGS 
 I have constantly said that I am afraid of discussions and every time I hear to the knowledge of individuals and my friend they overstress the condition that allocates my focus on the part that is negative. Whenever I experienced the mock interview I identified that unless and until I face the situation I will never analyze what actually it is. The skills of employability that I inherent are those that are the demands for each employer. It is also the effective experience for the mock interview that has questioned me regarding my skills and knowledge for which I gave a suitable response as I was acquainted with the terms. I also think that I am prepared to face the conferences now and identify that while taking interviews they monitor the body language. Many times while giving an interview I lacked in the part of communication as I found it a bit complex in explaining my point of view that loosed my confidence. The experience for the interview was stable as well as useful as it enhances different concepts with different actions (Ortega, 2018). 
When I was communicating in the interview I analyzed that the level that is unique where the interview also has to arrange for meeting the applicants' self-motivated performance. I also looked at the continuation of the applicants, their personality, and body language as many times the question that I wanted to ask was not understood by the candidate. It also takes much preparation that is seared in the place of the interview. I personally enjoyed being an interviewee (Wain, 2017). 


[bookmark: _Toc70526089]EVALUATION 
While the role-play I was also given the job wherever I have to perform my skills in the team the parts were the manager of the care home where I have to manage the staff members. To evaluate my skills I performed the SWOT analysis that I explained as under- 
Strengths 
· I am completely committed to the success of the company and the client’s satisfaction. 
· I have the capability to ask any question for finding the right perspectives and ideas for the purpose of marketing (Ardian et al., 2019). 
· I effectively communicate with my team and customers and identify their requirements. 
·  I am very creative as I usually impress the customers with some new point of view regarding the company (Wareing, 2017). 
Weaknesses 
·  I easily get nervous while presenting the ideas to the customers and the fear of communicating in public usually takes the passion out of my work (Leach, 2017). 
· I have habitual rations for doing things rapidly and eliminate them from my to-do list and many times as my work quality suffers as the result. 
· The same requirements to get the things that also cause me stress when I have many different tasks (Edwards, 2017). 
Opportunities 
· The director will soon go on maternity leave by covering her duties while she’s away I can be a great manager and this is also a good opportunity for development in my career (Ardian et al., 2019). 
· The major competitor of the company has enhanced the reputation for treating the smaller customers badly. 
· I will be attending the main marketing conference that will be held next month which will allow strategic networking and also provide some effective training seminars (Wain, 2017). 
Threats 
· Due to the present economic situation, has led to slower development for the industry of marketing. Many organizations have laid off staff members and our organization considers further cutbacks (Wareing, 2017). 
· One of my colleagues is very good at communication than me and he is giving me a tough competition for the managerial position in the care home. 
· Also, because of the shortage of staff, I have a load of work for the industry of marketing. Many of the organizations have led off the employees and the organization is considering different cutbacks. 
With the help of SMART objectives, I have analyzed a new way for my professional career development- 
	SPECIFIC
	MEASURABLE
	ATTAINABLE 
	RELEVANT
	TIMED

	Improve my public communication skills. 
	Try to interact with many individuals on daily basis (Ardian et al., 2019). 
	This can be attained by daily attending personality development classes. 
	There are many different courses for improvement in communication skills which I study (Wain, 2017). 
	1 month

	Within the next 1 year, I want to employ a managerial position at a care home so I can help people (Middleton, 2017). 
	I will read through other information and videos for the qualification that is needed to become a good manager. 
	I will watch ask others' experience after they give an interview for a managerial position (Edwards, 2017). 
	I will enroll myself in training seminars and courses to assure that I am qualified and skilled for the job role of manager. 
	45 days



[bookmark: _Toc70526090]ANALYSIS 
There are many strengths and weaknesses for the interviewee and interviewer as it was actually good to yield interview even if it is the mock interview that helped study different things. While the activity of role-playing I identified that the interviewee and the interviewer are going over many different kinds of stuff at the same time which is problematic. Being the interviewer, I also organized the list of questions for which there are no uncertainties but whenever I act as the interviewee it is difficult to answer some of the questions as the interviewee does not know what to answer for some questions. Also, one thing which bothered me in the whole interview session is the expectation of the interviewer. It slowly loosed my level of confidence as I don’t know if the answer was the effective one. While playing role-play of the interviewer I kept observing the dressing sense, body language, walk, and personality which helped me ask them the questions according to their judgment. Also before the interviewee has approached for its habitation to sit the interviewer has also tricked the entire qualities as well as concrete skills of the individual (Leach, 2017). 
[bookmark: _Toc70526091]CONCLUSION 

The activity of role-playing was very effective as some students like me who were weak in confidence level while giving an interview for them this role-play was highly effective. Many acts of role-playing will solely develop the level of confidence and help them in facing future challenges in the interview. As per my personal experience, this was my most enthusiastic experience that offers me different guidelines for overcoming the issues which I faced for enhancing the skills of employability and the skills demanded by the care home for a managerial position (Wain, 2017). It is also very obvious that whenever I have to face the interview being multipurpose can communicate my viewpoint. Not only for the interviewee but also for the interviewer for example going through the resume and listening to the answers and the interviewee trying to make me understand what the candidate is capable of. 











ACTION PLAN 
	Area of development
	Time needed 
	Current state
	How will I achieve this
	How will I know I am successful

	Decision-making skills
	1 month
	Even though I am good at making decisions but many times I feel worried or panic as I face complexities in comprehending the entire situation. 
	I will improve my skills of decision-making by joining the development and training programs my exploring some good books and videos regarding decision-making. 
	Being capable to make effective decisions will be advantageous for the company to result in attaining effective outcomes (Ardian et al., 2019).

	Time- management skills 
	3 months 
	I face some complexities in the management of the extra work and also I am not able to attain the deadline on given time. 
	I should begin scheduling my work according to my priorities that make the use of various tools such as work breakdown structure (Wain, 2017). 
	Being capable enough to attain all the allotted work in a given period. 




Thus, in this study, it is concluded that the significance of professional career development requirements is identified with this study emphasis on comprehension of different aspects of professional career development, and the principles are also related to it. In addition to this study, I emphasize the identification of some key points that are related to the development of a career. The identification for the professional development as well as strength also requires to be analyzed in this study with personal reflection. 
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APPENDIX

ROLE PLAY: INTERVIEW FOR CARE HOME MANAGER
TASK 1

Private & Confidential
Application for Employment

To ensure that you are able to complete the application form in full, please refer to the short-listing criteria on the job description. 
	
Position Applied For 

	 Care Home Manager
The Chase Care Centre – Watford

	
How did you learn about this vacancy?
	
Via Care Homes.co.uk



	1. Personal Details

	Title
	
Mrs.

	Surname
	
Trapkovska

	Previous Name
	


	Forenames
	
Elizabeta

	
Address

	
Flat 6 Griffin house
71 Queens road




	Post Code 
	
WD17 2QN

	Telephone number
	

	Mobile No
	

	E-mail address
	1920278@student.uwtsd.ac.uk

	National Insurance
Number
	



	



	1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	    X

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	  X
	No
	




	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Gean Mcguenneses 

	
Address

	7 Badmington house

	Postcode
	HP7 0DA

	Job Title
	Carer

	Dates of Employment
	From

	01.02.2016
	To

	01.03.2020

	Reason for leaving
	My client passed away
	Salary
	£2000  pm

	
Brief outline of main responsibilities and key duties
	· Taking care of all needs of my client
· Taking care of her health
· Managing her medication
· Tracking her wellbeing
· Monitoring her skin ( most of the time she was in bed)
· Planning her day
· Managing her food, personal hygiene
· Organizing meetings with her family and friends






	2. Employment History
The last 5 years employment should be detailed, including any gaps in employment. 
Please continue on a separate sheet if required.

	

	Current or Most Recent Employment
	
	

	Employers Name
	Olivera Vlajcic

	
Address

	2 Porchester gardens
Flat 31

	Postcode
	W2 6JL

	Job Title
	Carer – one to one

	Dates of Employment
	From

	23.06.2012
	To

	17.12.2015

	Reason for leaving
	My client passed away
	Salary
	£1500 pm

	
Brief outline of main responsibilities and key achievements 
	· Taking care of all needs of my client
· Taking care of her health
· Managing her medication
· Tracking her wellbeing
· Monitoring her skin ( most of the time she was in bed)
· Planning her day
· Managing her food, personal hygiene
· Organizing meetings with her family and friends
· Organizing her GP and hospital appointments







	Previous Employment
	

	Employers Name
	 Bupa – Care home

	Job Title
	Manager 


	Dates of Employment
	From
	19.08.2010
	To
	09.09.2012

	Reason for leaving
	Find another job
	Salary
	£1500  pm

	
Brief outline of main responsibilities and key achievements 
	· [bookmark: _Hlk68620823]Organizing the staff
· Organizing shifts and route 
· Organizing family meetings  
· Taking care of supplies
· Taking care of clients needs
· Monitoring client personal hygiene
· Checking clients rooms 





	Previous Employment
	

	Employers Name
	

	Job Title
	

	Dates of Employment
	From
	
	To
	

	Reason for leaving
	
	Salary
	

	
Brief outline of main responsibilities and key achievements 
	





Please continue on a separate sheet if required.

	3. Formal Qualifications and Training & Development
Continue on a separate piece of paper if required. You will be required to provide original qualification certificates  if successful.

	

	 Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	SMU - ‘’ Jovan Kalauzi ‘’ – nurcing department 
	10.06.1990
	4
	5
	N/A



	 Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
Diploma in Leadership in Health & Social Care
 
	
Ongoing
	
5
	
/
	
CQC



	Professional Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	
	
	
	
	





	CPD / Training and Development
	

	Brief description / course title 
	Date Taken 

	Care certificate: 
· Medication
· Safeguarding
· Infection prevention and control
· Privacy and dignity
· Health and safety
· Duty of care

	26.01.2021





	4. Interests and hobbies
Please provide details of your hobbies / leisure activities / voluntary work

	
In my free time, I like to spend time with my friends. I like to read books, listening to music, going to a walk-in park. Also, I am creative and I am making things from old newspapers. 







	5. Referencing
Referencing required for 2 full years (with a minimum of 2 references). At least 1 reference should be your current of most recent employer.  Please confirm any existing personal / family relationship with existing PRC employees

	

	References (Current or most recent employer)
	

	Name of Referee
	Sylvie Stamenkovic

	Job Title
	Teacher  


	Employers Name
	Retiree 

	
Address

	55 Barlby road

	Postcode
	W2 5JL

	Telephone Number
	07455554433
	Ext. Number
	

	E-Mail Address 
	bobdebil@yahoo.com

	Are you willing for this referee to be approached prior to interview?
	
Yes              No



	References 
	

	Name of Referee
	Stephen McGuinness

	Job Title
	Engineer 

	Employers Name
	Retiree

	
Address

	7 Badminton house

	Postcode
	HP7 0BA

	Telephone Number
	07522334455
	Ext. Number
	

	E-Mail Address 
	Mcguenneses.s@gmail.com

	Are you willing for this referee to be approached prior to interview?
	
Yes           No





	6. Reason for applying

	

	Please detail below reasons for applying for the position including your skills, experience, and attributes.

	[bookmark: _Hlk68621466]
As I mentioned above, I have been working in the care industry for a long time. I have been taking care of two elderly persons one on one in their homes. I can say that I have very good time management skills because I had to organize their day with food, drinks, medications, and outdoor walks. I have very good communication skills, I have been in contact with their families and organizing family meetings for them. Both my clients were suffering from dementia and I can say that I can understand the needs of that group of people. I have empathy for elderly people and I am feeling fulfilled with happiness when I know that all their needs are met. I am a caring and responsible person. I am very patient as well as I know that elderly people are slower and need more time to accomplish their activities. Till now I was working as one on one carer but also I have been working as a manager in a restaurant where I was working in a team. I love and enjoy working in a team. I am a fast learner and flexible in my work. Working as a Manager in the care home I can connect both my passions teamwork and elderly people. That means I will do the job that I love, and I will do that with a lot of enthusiasm and happiness. 



	Please specify how you meet the criteria for this role.

	

  I am passionate, focused, and committed to the delivery of high-quality service and 
  I can lead, motivate, and inspire others
  I have a strong commercial acumen and will share our desire for success 
  I have strong leadership skills 
  I can recognize and develop additional opportunities for the service ensuring a high-quality    service is     maintained
  Level 5 Diploma in Leadership in Health & Social Care




	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:  ET                                                                                                               Date: 09.04.2021

Print Name: Trapkovska Elizabeta




ROLE PLAY OF AN INTERVIEWER (Questions)
1. Tell me about yourself and what are your experiences?
2. Why the organisation is suitable for you?
3. What is your management style?
4. What changes will you want in 5 years?
5. Why did you suppose to think we will hire you?





