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Workbook Guidance

Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

Workbook1 and Workbook2 combined cover these areas:

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 
· Vulnerability and risk
· Understanding the police constable role
· Conducting investigations (Interviewing suspects)
· Public protection

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
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· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and/or your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).


500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _GoBack]To answer this question I will be looking at the techniques I have used over the last 6 months to make myself more resilient with dealing with stress. I will also be looking at tried and tested techniques from experts that I have used to keep my stress levels down during the first six months of my training. The stress management techniques I used was exercise and having some solitude time. Also discussing job related stress with my work colleagues.

During the first six months of training where extremely stressful. I had stress from leaving my current job where I was comfortable and had a leading role with my own team. Leaving that team and the friends I made there was difficult and stressful. On top of this, I was entering a new chapter in my life with a new job. It was extremely stressful time as I was unaware of what was expected of me and going into a job, I knew nothing about and starting my learning all over again. In addition, I was now traveling a lot further than previously and this was causing me more stress having to deal with more traffic in my day-to-day life. Also due to extra travelling this was causing me financial difficulties. The financial difficulties I found was stressing me out more than anything else was. I also had no one I could talk about these stresses with in work due to not knowing anyone and finding it difficult with meeting new people. Luckily, I meet a great bunch of people who did help me through a couple of weeks into training. 

The stress release technique I used was using exercise to cut down my stress and restore my mental health. I never exercised regular I used it when I needed it. If I had an extremely stressful day during training, I would come home change and go for a run with dog. Sometimes if it has been a stressful day I know, I would need to stay out of the house or I would bring work stress home with me. The way I solved this would be to run into the house get the dog and go straight out for a walk with her. 

Harvard Health Publisher states that (Harvard Health Publisher “The mental benefits of aerobic exercise have a neurochemical basis. Exercise reduces levels of the body's stress hormones, such as adrenaline and cortisol. It also stimulates the production of endorphins, chemicals in the brain that are the body's natural painkillers and mood elevators. Endorphins are responsible for the "runner's high" and for the feelings of relaxation and optimism that accompany many hard workouts — or, at least, the hot shower after your exercise is over.”(Exercising to relax July 2018)  

I believe the neurochemical side of exercises did not help me as much as I did not exercise enough every time for that to kick in. The other aspect of exercising I believe helped me more and that was the fact when I was out walking with the dog I had some me time. i was able to have peace and quiet from people and the outside world. It would take my mind away from the stress; take my mind away from my day, which caused me stress. 

Harvard Health Publisher wrote that “Exercise and sports also provide opportunities to get away from it all and to either enjoy some solitude or to make friends and build networks. "All men," wrote St. Thomas Aquinas, "need leisure." Exercise is play and recreation; when your body is busy; your mind will be distracted from the worries of daily life and will be free to think creatively. (Exercising to relax July 2018)  

In addition, I would discuss my work related stresses with my work colleagues in the morning before we started. We had a close group of individuals who all worked for south wales police. This meant we were all going through the same training together and had very similar stress related issues from the work we were doing. This enabled me to vent my stresses to them and them to me we were able to support each other through various different stressful situations.

The website PIP stated, “This is where talking to colleagues can help. Research has shown that social support can buffer stress [2]. The more social support people feel when faced with a stressful challenge, the less likely they are to feel the strain. However, a second study found an interesting addendum to this. Social support from colleagues is more important for reducing stress-related exhaustion than social support from external people [3]. This may be because colleagues can offer practical support in dealing with a stressful workload. While family and friends can be supportive, they cannot offer aid in the same way that colleagues can.(Let’s talk about the stress in the work place June 2016)

This concludes my answer for the question on how I dealt with stress. I used exercise to cut down my stress. This would use neurochemicals to help reduce stress. Exercise also gave me time to myself and gave me something else to think about so I would stop thinking about what was causing me stress.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To answer this task I will be looking at the skills I use when dealing with conflict as a police officer for South Wales Police. I will be looking at how I use effective communication skills and how they alone can defuse a situation. I will also be looking at the forces policies on using force on a person and also the government guidelines for using force. I will also be looking at the human rights implications on using force when dealing with conflict. 

If I was to respond to a call of a disturbance between a groups of males fighting in the street these are the communications skills and conflict management skills I would be using. 

First impact I would be able to provide would be just my own presence as a police officer this could be all that is needed to de-escalate the situation. Sometimes presence of myself or my colleagues is enough to de-fuse a situation or even just the presence of a police vehicle. 

If my presence does not work and the situation did not de-escalate then I would use effective communication skills which I have been trained to use. I would first split the individuals who are causing the issues. I would then speak to them individually or as a group, my tone of voice must be correct not to escalate the situation even more. It is essential that I do not go in and contribute to a shouting match rather than go in and control the situation with a calm but commanding tone. By using this method I can quickly increase my tone of voice if it was needed to control the situation. I also would keep in mind the type of questions I would be asking. I would make sure to ask open and effective questions, this would then able me to get maximum information I require from the individuals. 

Another benefit from starting the communication off as calm and controlled is you can strike a better conversation with individuals and this will then enable you to build rapport with the individuals. They are then more likely to listen to your commands and also give you more information from what has caused the incident. Another benefit from building rapport is if I was to deal with the same individual in the future for a separate incident they are more likely to communicate with me and cooperate with me. This will then make my role as police officer a little bit easier if I have a good rapport with individuals in the community. Those individuals are then more likely to support police in the future and could pass along vital intelligence from the community which the police need to conduct their roles for the community. 

Another example of good communication to use would be non-verbal communication. This would be vital if dealing with a crowd of individuals as I can use my body language to communicate my commands with the crowd. This would be pointing my arm in the direction I want them to travel or other vital communications. 

Also studying the groups body language will allow me to risk assess the situation. Body language is controlled from your subconscious mind so if you are aware of the signs you are more likely to pick up on someone’s true intentions. Sometimes what you’re saying and what your body language is indicating can be conflicted. By identifying these indicators I can quickly assess the situation I am in. The group maybe telling me they are calm and about to leave but if then their body language could be negative their fists clenched and other key signs that group are about to either attack me or the other members of the public. With this information I can assess my next move, this could be bringing in more officers to support me moving the group. 

Using force could become another option that I could use to deal with the individuals. Depending on what crimes have been committed would determine if force was necessary. If this was a Breach of the Peace which is a common law and not an offence I could still use force to forcefully remove individuals away from the area. In this case I would use the National Decision Model to justify my use of force on an individual. I would first gather all the information I could from the incident this can include the individuals I am dealing with or what if any offences have been committed. This would then lead on to me performing a risk assessment, what risk is there to myself, colleagues and other members of the public if this incident is continued or if officers were to use force to deal with the individuals. Once the risk assessment is complete I can complete a working strategy on how I am going to deal with the incident. 

I would then have to consider what powers if any I have to use to deal with the individuals. I would also have to consider South Wales Policies for any action I may undertake. For this situation a breach of the peace I would have a common law power to use reasonable force on any individual who is or about to breach the peace. Before I undertake any action I would first come up with any options on dealing with the incident and any contingencies if my strategy did not work I would then have a contingency plan to fall back onto. My options on dealing with this incident would be to firstly speak to the group and attempt to negotiate with them to de-escalate the situation and leave the area immediately. Another option would be go through the final appeal process with the individuals and ask them if there is anything reasonable I could say or reasonably do to help you comply with my instructions. If this final appeal did not work I would then have no other option to use force to remove the individuals. 

I would have to make sure I was following the South Wales Police policy and also the Police and Criminal Evidence Act which sets strict guidelines which must be followed when using force. Firstly any use of force which is used must be necessary and proportionate. I must make sure I have the grounds and necessity for using force once my necessity has gone I can no longer use force. For this situation the force I could use would range from just using my hands to move the individuals from the area or if there was resistance and violence I would then use force to detain the individual to remove them from the area using a police vehicle. In any of the scenarios I would have to continually assess whether it is still necessary for force to be used. I would also have to follow South Wales Policy when using any use of force, a use of force form must be submitted with the individual’s details on and my reason and necessity for using force. I must also make sure I capture the incident on my body worn camera. 

College of police state that “In any of the above situations, force can only be used where it is no more than absolutely necessary. Any use of force must be reasonable in the circumstances. This means that:
· the use of force must be absolutely necessary for a purpose permitted by law, such as self-defence, defence of another, to prevent crime, or to effect a lawful arrest – force should be the last resort
· the amount of force used must also be reasonable and proportionate and the degree of force used must be the minimum required in the circumstances to achieve the lawful objective, otherwise, it is likely that the use of force will be excessive and unlawful.” (College of Policing- Use of force 2013) 



Also when using use of force I must consider and abide by the individuals human rights. I must make sure I do not breach the individual’s human rights in particular when dealing with using force would be article 3 of the Human Rights Act 1998. This articles prohibits any inhumane torture or degrading treatment or punishment. Using force on someone without lawful necessity would be in violation of article 3 for example placing an individual into hand cuffs without lawful excuse can be seen as torturing that individual. So when I use force I have to make sure I have necessity to use any kind of force on an individual. Also another Human right that could be breached is freedom of movement which is covered under article 5 of the Human Rights Act. If I am using force to detain an individual I am denying them their rights of liberty, police officers do have the authorisation to breach this right if there is lawful excuse to do so. This is something I also have to keep in mind when using force to detain an individual especially for breach of the peace. This is because once the breach has seized I no longer have the powers or necessity to use force or no longer detain the individual and any force I use would be unlawful. 

To conclude with my answer, I have identified the various different types of verbal and no verbal communication which is vital for a police officer to use when dealing with the public. I have identified this is the first and best option when dealing with individuals of the public. I have also identified the other options available to me to deal with a member of the public who is committing an offence. This option is to use force to remove the individual and to stop them from causing any further harassment, injury or damage. I have also identified what the necessity for using force on someone would be and also the reasons why it would be needed. I have used a theoretical example of what I would do to deal with a conflict situation as at this moment in time I have yet to deal with a large conflict incident.

(Word count 1685)


 














Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

To answer this question I will be looking back to an incident I was involved in. This incident involved supporting a vulnerable person from a different cultural background to myself. It involved a gentleman who was originally from Poland, he spoke very little English this made the gentleman vulnerable to others taking advantage of him. I will be looking back at the process I had to follow and the techniques I used to be able to support the male. 

The incident involved a Polish gentleman who spoke very little English. He had come into the police station to report an incident involving his son. When I first met the male he was visibly upset also it become apparent to me that he could speak little to no English. This made it difficult for me to communicate to the male. 
The first challenge I had was due to the male’s limited English he was unable to tell me the reason he was at the station. All I could workout was there was an issue with his son. I then used a service called Language Line which South Wales Police use to communicate with the people in their communities who are unable to speak English. This allows South Wales Police officers to communicate with all of their community and not to single any one out due to their cultural background.  

Once I contacted Language Line I was able to use the interpreter on the phone to communicate with the victim. I was then able to ask the victim questions and get a full understanding of what has happened and what has gone on. Once speaking to the victim he was extremely frightened and upset. He was frightened of his son and also for his son, his son had become extremely violent towards the victim. The victim was also frightened to get the police involved due to his past experience with the police back in his home country. He did not trust the police due to the past dealings with the police is the past he stated they had treated him unfairly and ignored him. Due to this I had to try and calm the victim down and show that I was there to support and help him. This was very difficult as I was speaking to him through his interpreter. 

Even though I had the interpreter it was extremely difficult to communicate with the victim this was due to the victim being so upset the interpreter was struggling to understand what the victim was saying. I did manage to ask the victim through the interpreter if he was willing to supply us with a statement to process his complaint. The male agreed to this, I then had to contact South Wale Police partner agency who supplies interpreters to the police to perform witness and suspect interviews. 


I had to follow force policy and also abide by his human rights. I had to follow the police and criminal evidence act 1984, code C of the act states that if a victim requires a translator to supply the police with a witness statement the police must supply one.  

“The role of the interpreter at the Police Station is governed by Code C of the Police and Criminal Evidence (PACE) 1984.  If a suspect or a witness requires an interpreter for interview or the taking of a statement, the police must arrange for one to be present.” (Interpreters | the Crown Prosecution Service, 2020) 

When the interpreter arrived I had to give them a quick brief of the situation. I then proceeded to interview the victim through the interpreter. I also had to make sure the interview was PACE compliant due to the interpreter writing the statement. I followed force policy which states the original statement needs to be written in the original language and then another is written converting it into English. 

Communicating became a bit easier with the interpreter in the room with myself and the victim. This way the interpreter could visually see how upset the male was. During the interview I used open questions to try and get as much information from the victim and avoiding using closed questions. Due to the difficulty between cultures the victim was very reluctant to open up to me at first and tell me what had happened this is the reason for the open questions. I also gave the victim plenty of time to answer my questions to make sure he had said all he wanted. After asking the victim various amount of questions I established that his son had become violent and demanding. The suspect was demanding money and when the victim refused his son would threaten to blackmail the victim. The suspect would threaten to call the victims work and lie to them to try and get him fired, the suspect also threatened to contact the police and tell them that the victim had beaten the suspect and show them injuries he had self-inflicted. The suspected had also told the victim that he would contact 101 and tell them that the victim had contracted the COVID 19 virus, the suspect told the victim they would then take him away. The suspect kept telling the victim that the emergency services would not believe or help him. 

The victim felt vulnerable due to the suspect’s threats and actions. The victim had told me the suspect had also stolen his car keys which had his house keys attached. The suspect had lost the house keys resulting in the victim having to leave his home unlocked and insecure. The victim had no were else to live due to the rest of his family living back home in his home country. The victim was too frightened to return home as the suspect was still at the address and was scared of what the suspect would do if he found out he had been to the Police.

The victim was worried for the suspect as it was his son and just wanted his son receive some support to help deal with his drug use. I had reassure the victim the best action he could take would be pursue a complaint with the police so we could deal with him and remove him from the address and also offer the suspect support for his drug misuse. I had to consider safe guarding for the victim. I explained to him it would be best for him not to return to the address that night incase his son was at the address.

I asked the victim if he had anywhere he could go for the night until the police had dealt with the suspect. He had only one friend he could ask but unfortunate his friend could not help due to the fact his friend feared that the victim’s son would target him or his home. The victim was part of a community made up of other individuals from his home country who were living in close proximity together and also working in the same company together. This has resulted in the suspect knowing all the same people as the victim and causing that community fear that the suspect would get revenge on them for supporting the victim.
Due these circumstances I have offered to contact our partner agencies which support victims find a place to stay away from the perpetrators. I had to explain to the victim that due to demand the agency might not be able to offer him a place to stay in the same area he currently lives in and the closest place could be a distance from his current home and also from his work. This was an issue for the victim as this would cut of contact from the only people he speaks to and could cost him his job. This action would could put the victim in a place he did not know and away from people he knew, this would cause the victim to become isolated and alone. 

I worked with the victim and did not want him feeling abandoned and isolated I explained to him if he was willing to wait at the station for short period of time I would arrange with the sergeant to get officers to accompany the victim to his address to remove his son and arrange for someone to come out and change the locks to stop anyone from accessing the property. 

I feel my actions during this incident met the criteria and standards South Wales Police have set. I have supported the victim from when he has entered the police station all the way until he left with other officers. I found it difficult due to the different cultural and language differences. I tried to support him the best I could despite these difficulties I made sure he received the same support I would provide to anyone else in the community and show him that I was there to help him. I also used nonverbal communication during this incident especially during the interview I made sure I was speaking to him not the interpreter. I also made sure during the interview I showed that I was listening and engaging when the victim was speaking even though I could not understand the language myself. This made the victim open up more as he could see I was taking him serious. I also feel this made the victim trust me more as he could see I was paying attention to what he had to say.


Word count 1585.













Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
To answer this questions I will be referring back to an incident I was involved in. This incident involved a heavy pregnant woman and her farther. Whilst answering this question I will demonstrate how I used the national decision making model and also my discretion. I will also demonstrate how I had to deal with the information that was given to me. Also I will demonstrate how I managed the individuals involved.

The incident involved a female and her farther, I had received a call in relation to a male at the property who I know now was the females farther was refusing to leave the property when asked to by his daughter. This was all the information I had prior to attending the scene. 

On the route to the scene I was made aware of another call from the same address but from the male stating his daughter has assaulted him. Whilst on route to the location I was considering the national decision making module. I was planning what I was going to do when i arrive at the scene, I was planning on what I may need when dealing with this incident and if I had to use police powers what ones would be available to me. I was unable to plan much due to the limited amount of information I had about the individuals and the incidents.

When arriving at the scene the male was standing outside of the property, my colleague stayed with the male whilst I went into the property to speak to the female. It was at this point I noticed the female was heavily pregnant. The female had disclosed to me that she had asked her farther to leave the property as he was only supposed to be staying there for a couple of days whilst he was looking for his own place. She disclosed to me that they both had shouted at each other and her farther had got into her face. 

I did notice the house had some broken items in there. At this point I spoke with the female to gain more information to identify what if any offences had been committed. After speaking to the female and getting information from her that she was the one who had caused the damage to her own property. At this point the female has not mentioned any assault to me. From the information provided to me I realised there had been no offences committed at this time. 

I could see the female was very stressed and upset about the incident and did confirm to me she was pregnant and only a few months away from labour. 

I then went back outside to my colleague so I could speak to the male and get his side of the story. The male did disclose there was an argument due to his daughter asking him to leave but due to him owing half of the property he did not feel he had to leave. 

The male then disclosed to officers that his daughter had slapped him across the face. At this point I noticed an offences has been committed but not by the male but by the female. I had to use the NATIONAL DECISION MAKING MODLE to think about what the correct course of conduct would be needed to deal with this offence. Whilst speaking to the male is was clear he was suffering from minor mental health issue which he disclosed to officers he had been suffering for a number of years and was receiving help with. The male was unsure whether he was going to support police action due to his daughter being heavily pregnant and did not want to put her through the stress. The victim was also fearful of what would happen if he did not support police action and whether the assault would happen again. 

At this point we have decided to ask the male to sit in the back of the police vehicle due to neighbours being out on the street and the male was disclosing private information to the officers in ear shot of strangers. By the male being in the back on the vehicle it was more comfy for him and more private. This would then limit the amount of personal information being overheard by other members of the public. 

The male finally decided he would not support police action against his daughter for the assault. Due to an offence being committed we are obliged to investigate. I had to use my discretion due to the woman’s condition I felt it would not be appropriate to arrest her and take her to the station. Despite this I was still obliged to investigate the offence. I spoke to the male to try and get as much information as I could from him. Me and my colleague then decided the best course of conduct would be to gain a statement from the male stating he does not wish to provide any further information and would not provide a statement or support police action. I then used my discretion and decided that instead of arresting the female and taking her to the station, this would not be in the best interest for either the suspect or us due to her condition. I would instead interview the female in her house via a contempt interview. 

UKESSAY states that “Discretion also gives police the ability to take alternative action with some minor matters such as public disorder offences. When circumstances surrounding offences are taken into account, discretion can and should be considered in many of these cases.”

We interviewed the female whilst following all the guidelines in relation to a contempt interview and also explained the rights and entitlements the female has before starting the interview. During the interview the female had denied hitting the male and due to the lack of information and supporting witnesses we had no evidence of the offence being committed. 

Due to the lack of evidence we could no longer investigate the offence and the victim not willing to support police action our attention then switched to safeguarding. We could not leave the two at the premises even though we had no powers to remover either of them. We decided the best course of action would be to try and get the male to a safe location away and give the pair a cooling off period. 

After speaking to male he confirmed it would be best if he left instead of his daughter due to her being pregnant. I had an obligation to safeguard the male and make sure I did everything I could to support him. I also discussed if he would give me consent to put a public protection notice in for his which would give him access to further support for his housing and mental health. I have then taken the male to friends address in close by. I have spoken with the male’s friend who was happy for him to stay at his address until either the male found a new address or his daughter allowing him back into the house. 

I have recorded the male’s decision to not support police action via my electronic pocket notebook. This has then been attached to the occurrence on NICHE. I have then recorded the decisions I have made on the occurrence via NICHE. I have also captured the incident and the information provided to me on my body worn camera which I have also uploaded to our system.

So to conclude what I have done was on approach of the incident I have gone through the NATIONAL DECSION MAKING MODULE and tried to gain as much information prior to attending so I could plan my approach. I have then spoken with the two individuals to gain as much information as I could about what had happened at the address. With this information I have then gone through the national decision making module again this time with the new information I have received to identify my next course of action. I have conducted an investigation into the incident and also used my officer’s discretion on how I dealt the persons involved. After investigating the offence and concluding there was no further enquiries being available I have then made a record of my decision on our NICHE system. I have also recorded the encounter on my body worn camera.  









Task 5

Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

To answer this question I will be referring to two incidents I have dealt with. First one involved a female who had received threating and abusive messages from her ex-partner the other incident involved another female who had been assaulted by her ex-partner. I will be giving a brief overview of the situation and the process I had to follow and considerations I had to think of when resolving the issues. 

The first incident involved a female who had received death threats from her ex-partner via social media. These threats where very frighten for the female as she believed this male was capable of following through with the threats. The male had threatened to kill the female and also burn her house down. The male also threatened to kill another ex-partner of the female who she has had kids with. He has threatened to crash into her ex-partners car, this frightened her more due to the fact her kids could be in the car. Also in the messages the male had stated he did not care about going to prison and she would need the police to stop him. 

When I spoke to the female she was extremely frightened, she had received these messages throughout the night and they were getting more graphic every time. I had to use appropriate questions at the time to get as much information I could from the woman about her ex-partner. Every time I asked her a question about him it was making her more and more upset. I decided to stop discussing about the male for the time being and focus on what safeguarding measures I could put in place for her. 

When I started to discuss safeguarding and the options she had available this calmed her down and made her feel more protected. This allowed me to gain more information about the relationship her and her ex-partner had. I discovered it was a violent relationship where she felt too scared in the past to report him to the police. I reassured her I would do everything I possibly could to put measures in place to support and protect her. 

As a police constable it is my responsibility to safeguard any vulnerable persons. It is a key part of the south wales police ethics. I had a responsibility to the female to try and mitigate the risk to her and her family. It is the police responsibility to identify and protect any vulnerable persons that the police come into contact with. It is also their responsibility to mitigate any risks towards that individual.

Whilst dealing with this incident I went through the THRIVE approach to identify vulnerability and the risks towards that individual and also resolve the situation. By using this approach I was able to identify there was a threat of violence due to the messages she had received. Also I identified there was a potential for the threat occurring due to the female believing the threat to be real.

Due to this incident happening through the night, the victim was tired and emotional I decided the best option would be to gather the victim’s first account. After I gathered the victims first account I decided the best option would be to arrest the male to safeguard the victim. This made the victim feel a bit more safe knowing the male would be in custody. This action allowed the victim to rest and calm down this would allow officers later in the day to gain a statement from the victim.

The second incident involved a female who had been assaulted by her partner. The incident was a female who had been found by paramedics on the side of road in severe pain. When the paramedic spoke to the female she was refusing to tell him who had assaulted her but she did mention it was her partner who had kicked her in the ribs. 

Once I got to the location I had to prioritise the safety and wellbeing of the victim before starting my investigation, the victim was refusing to go to hospital despite not being able to stand and in severe pain. I had to negotiate with the victim to try and persuade her to go to the hospital as I had no powers to force her to hospital. The victim eventually agreed and was taken to the local hospital via the paramedics. 

Once at the hospital it was vital that I did not leave the victim as I had the responsibility of safeguarding her. I also had a duty to investigate what had happened to her despite the victim refusing to cooperate with me. At the hospital staff feared she may have sustained multiple broken ribs. 

After the victim was seen by hospital staff I spoke to the victim and negotiated with her to try and get as much information from her as I could. The victim was too frightened to tell me anything as she was scared everyone in the community she was from would see her as a grass.  

I had a duty to try and get as much information so I could effectively investigate what has gone on allowing me to try and prevent any further injury coming to the victim. After a while the victim agreed to supply me with a first account explaining what had happened. I explained to the victim that I would need to capture this on body worn camera as this allows me to investigate even though the victim was not supporting prosecution.

The victim had disclosed to me that her partner had messaged her to meet him at a location and when they met up with conversation started off great but quickly changed and they got into a verbal argument. The victim disclosed this argument was due to the suspect accusing her of cheating on him. During this argument the victim has stood up to walk away at this point the suspect has kicked the victim with force to the ribs, this has caused the victim to fall to the floor.

Whilst getting the first account I had to ask questions about the relationship between the victim and suspect. I had to be considerate with what questions I was asked due to the victim becoming upset talking about past incidents. The victim had disclosed to officers that during the eight year relationship it had been violent for around 7 of the years. The victim disclosed other incidents were her partner had assaulted her due to him being extremely jealous of her talking to other males. 
The victim did eventually supply me with a holding statement which would enable me arrest the suspect. The victim also asked if officers could attend her address the next to complete a statement with her as she now wanted to but was in too much pain at the time to complete one.

In order to safeguard her I offered to take her to a refuge so if we were unable to locate the suspect he would not be able to find her. The victim declined the offer of the refugee and asked me if I could take her home. I had to negotiate with her to try and get her to stay at a friend’s house for the night. She eventually agreed and due to her no longer wanting to stay at the hospital, I have taken her to her home address for her to gather some items. At the home the witnessed showed me the extra security measure she already has in place due to past abusive relationship. 

To protect the witness further I have put a public protection notice in for her to try and give her access to further support from agencies which specialise in domestic abuse. I have also had critical markers placed on her home address which will enable call handlers identify that she is a vulnerable person if they receive further calls from the address. This also means if the victim does call but is unable to speak an emergency team will be sent to the address straight away.

So to review on what I have done with these two incidents. I have had to use active listening skills when speaking to the both victims. I have also had to show empathy to both victims, this allowed the victims to open up to me and supply me with the information I needed. I have had to identify whether or not the both victims are classed as vulnerable. I have also had to perform my duty as a constable and safeguard the best of my abilities. I have also had to use my negotiating skills to try and convince the both victim to support police action and to stop any harm coming to them in the future.























Development Plan; (equivalent to 500 words, note that this is not the actual number of words you need to use in completing the table. The ‘equivalence word count’ reflects the thought and research you put into it.).

As part of your reflective process, please use this table to aid you in identifying the next steps for development. (To be completed at the end of workbook completion). 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Academic writing










	Looking over research and examples of other academic writing.
	University – Via feedback from submitted work

Family/friends – to read over my work and point out mistakes.


	Over the next three years of the course continually trying to improve.

	Planning and preparation 










	Planning my next load of work more effectively
	Myself
	Over the next three years of the course continually trying to improve.

	
Referencing  











	Looking over examples and vitalising tutorial videos.
	Myself 

Family members
	Over the next three years of the course continually trying to improve.





 Reference page
Your reference page should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
Only one reference page required that covers all your workbook task.
Note that a reference page contains only the sources you have cited. We are not requiring a bibliography for this workbook which would cover all sources you researched but may, or may not have cited in your work.
Task 1 – 
https://thepip.com/en-gb/2016/06/stress-and-talking-to-colleagues/ - 09/04/2020 12:16pm
https://www.health.harvard.edu/staying-healthy/exercising-to-relax - 09/04/2020 12:16pm

Task 2- 

College of Policing 2013 – Use of Force (online) Available at: 
https://www.app.college.police.uk/app-content/public-order/core-principles-and-legislation/police-use-of-force/  ( Accessed on 21 May 2020)





TASK 3-
Cps.gov.uk. 2020. Interpreters | The Crown Prosecution Service. [online] Available at: <https://www.cps.gov.uk/legal-guidance/interpreters> [Accessed 20 May 2020].


Task 4 

UKEssays. November 2018. Police discretion is essential part of policing. [online]. Available from: https://www.ukessays.com/essays/criminology/police-discretion-is-essential-part-of-policing-criminology-essay.php?vref=1 [Accessed 3 July 2020].

 CONFIDENTIALITY and PLAGIARISM – to be completed by the learner

All information provided in this workbook complies with the guidance on confidentiality.  I confirm that all work is my original work and has not been copied. Plagiarism is taken very seriously by the University and the programme.  

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name. 

Signed: RHYS IAN MAIDEN (Learner

Date: 03/07/2020
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Recognition and confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing below you are acknowledging your on going progress on O.C.P.
This is recognised by the University as work that is fully supporting this submission and in signing it will be equivalent to 500 words, contributing to your overall word count.

I confirm that I am progressing with the Occupational Competency Portfolio (O.C.P.) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _

Electronic signature accepted, either pasted in as a ‘picture’, or simply typing your name.
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