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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this answer, I will be reflecting on my six-month training, how I coped with 
different elements and stresses that I experienced during this time. 
From a Student Police Officer in initial learning centre, to now being a Student 
Operational Police Officer, there has been various points on the course, which has 
been a new experience, personally and as a group. With this, I have had to learn, 
adapt, and develop resilience during my time in doing this. 
From the start of this training, the Coronavirus Pandemic had really altered the way 
the training course was going to be delivered, there was more working from home –
so on your own, there were more online meetings, more self-learning, which I found 
could be difficult, especially if the subject was a little complicated. 
I found that the best way for myself to learn at home would be to allocate myself plenty 
of time. Plan my time out, I would sit down listen, pause the lesson if I had to and write 
all the notes I needed, identify what I struggled to understand and making notes to ask 
the Tutor when next in class. Writing for me helped me with digesting and 
understanding the lesson. 
Each time I struggled with learning or understanding a topic, I paused and tried to work 
out what was making me so stressed. I eventually understood that it was the fact I 
wasn’t giving myself enough time to understand the lesson, so once I put in place a 
plan of learning , pause and revise the lesson I found the working at home experience 
a much more positive experience. 
Therefore, this, for me, was the first minor handling of my work stress. It was important 
for me to develop skills to help improve my learning, discover what worked best for 
me,and putting it into practice. This really helped my learning style throughout the 
course.
I have found some sources that state how good time management helps positively in 
being productive and achieving, this is how it helped me, reduced my stress when self learning; It says on the Lucemi consulting website; 
“The benefits of time management include better habits and greater productivity. 
Improved time management increases your focus, builds confidence, and allows you 
to plan your time more effectively” and, 
“Time management benefits you in every area of your life. Time management is 
important to help you prioritise better and increase your productivity. Good time 
management also makes you more intentional about how to invest your time.”
(Pettit, 2020)
7
An activity that we did together as a class, we had online catch ups and went through 
the lesson together as we discussed the topics and broke down the lesson, we helped 
each other understand the topic. This made the process of working from home so 
much more enjoyable with my peers and we assisted each other with the learning. 
When revision was in full swing in preparation for my first exam, with the time 
management and planning techniques I had already implemented, the revision side of 
things went great. I had effectively planned my revision timetable and it went very 
smoothly, reducing what was already a naturally stressful time for everyone. 
But the reality was, I was planning it too well with just the work in mind, I hadn’t included 
some down time to have a mental and physical breaks. 
So, I revised my timetable to include time to have relaxation breaks, down time. 
I am very fortunate to live around mountains, wooded areas, and the nature that comes 
with it, so I have access to this literally at my doorstep. Being outside in the fresh air 
and being around nature and the trees works wonders for my mental wellbeing, I find 
it so relaxing and therapeutic. Below are extracts from two different websites to explain 
why I may have such positive effect from it. 
On the website Wild Tree Adventures, it states: “Trees and green spaces offer multiple 
health benefits from allergy reductions to increases in self-esteem and mental 
wellbeing with access to nature is vital for good mental and physical health, at all ages. 
Living in areas with more green space correlates with lower levels of cortisol, a stress 
hormone.” (Adventures, 2021)
Mind Charity Website also says this about the positive connection of mental wellbeing 
and nature: “Spending time in green space or bringing nature into your everyday life 
can benefit both your mental and physical wellbeing. For example, doing things like 
growing food or flowers, exercising outdoors or being around animals can have many 
positive effects. It can: improve your mood, reduce feelings of stress or anger, help 
you take time out and feel more relaxed, improve your physical health, and improve 
your confidence and self-esteem” (Mind, 2021)
I have implemented a simple but effective system in which I can manage the balance 
of study and body and mind relaxation time. Through this system, I do not find myself 
getting overwhelmed by the workload as I control and allocate my time to achieve the 
best outcome for myself during my time of studying.
So in conclusion, learning something new, getting into a new routine it can sometimes take a while to get used to it. Especially with a starting a new career. The excitement, the nerves and the wanting to do well can be so overwhelming.  Whenever I start something new, I always ensure I take a little time out and do as much reflecting as possible, take a breath and absorb as much of what is happening, Starting something new can be an anxious and daunting experience. 
Reflecting for me always helps me with motivation and having a sense of achieving. So  if I have not done well, or did not perform very well at a certain lesson I found that it was better to just analyse what happened, ask myself what happened and how I could do better next time, This personal moment really helps me with becoming less stressed at certain situations.

Word count: 1000
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

During this answer I will be discussing the importance of effective and tactical 
communication and how it affects a situation positively and negatively, and how your 
behaviour as the responder has an overall effect on the incident. 
I had attended a call where there had been reports of a stabbing in a domestic setting. 
It was clear from the start that this was a highly volatile situation for both parties, where 
we needed to act quickly to get the incident under control. 
With the victim to one side and engaging with officers, it was important for us now to
establish the status of the other person, the victim. 
The other person, the perpetrator, seemingly intoxicated, was in an aggressive state 
and being violent towards officers and members of the public. At this point, due to not
being able to establish if there was any weapons, the decision was made to detain 
and take control of the aggressor by means of handcuffing. 
Using such force as handcuffing when someone is being aggressive and violent, can 
have one of two potential reactions. First one being it can just make them more 
aggressive and they will start kicking out and trying to resist even more , or it can have 
a calming effect. In general people do start to calm down once they have been 
detained in such a manner. 
While the details were being established, we could see evidence of a physical 
altercation and visible injuries on the victim, which gave us some understanding of 
what had occurred. 
Now, as stated, the Detained person was very aggressive, intoxicated and now 
becoming upset at the fact that they had been detained, and maybe the realisation of 
the incident, and their involvement was starting to sink in. 
At this point, we are not looking to get their point of view of the incident. This is because 
they were not capable or in the correct state of mind to give any sort of reasonable 
account. 
This is when the best course of action is to use tactical effective communication, I did 
not want to do or say anything to provoke any kind of violent reaction, so in the first 
instance , we did not discuss or mention anything about the incident that had just 
happened, in fact, almost completely ignored the incident. 
While someone is in such a volatile state, talking about the situation that has caused 
them to react in the manner they did, will not help calm them down, if anything it could 
make them worse. 
Therefore, to avoid any further stress on the person, no conversation about what has 
happened took place.
To engage with someone in this state, I have learnt it is important to try and divert 
attention of the seriousness of the incident, almost act as if nothing has happened. 
This is purely a method of trying to avoid physical conflict and to gain compliance when 
transporting someone. 
Therefore, with that said, you need to talk the person down from their heightened state. 
My topic of conversations were very random first at all. Firstly speaking to my 
colleagues and she was invited to join in. Speaking about the weather and whatever 
was brought up, this seemed to put the female at ease as she did respond to this and 
we were able to have nice calm conversations, this enabled me and my colleague, 
with her compliance and distraction, to safely place her to the Police vehicle. At this 
point she became very distressed, she was placed under arrest and became even 
more upset, but once the formalities were over, I immediately tried to revert back to 
the calming conversations we had before.
There are various types of communication and all are equally as important; 
“We use communication every day in nearly every environment, including in the 
workplace. Whether you give a slight head nod in agreement or present information to 
a large group, communication is absolutely necessary when building relationships, 
sharing ideas, delegating responsibilities, managing a team and much more.
Learning and developing good communication skills can help you succeed in your 
career, make you a competitive job candidate and build your network. While it takes 
time and practice, communication and interpersonal skills are certainly able to be both 
increased and refined.
There are four main types of communication we use on a daily basis: verbal, 
nonverbal, written and visual. With all of these communication styles, it’s most effective 
when you know how to actively listen, observe and empathize” (indeed, 2021)
There are even different types of communication as outlined below; 
“There are four basic communication styles: passive, aggressive, passive-aggressive 
and assertive.
It’s important to understand each communication style, and why individuals use them.”

(Alvernia, 2021)
I kept myself calm, did not raise my voice or get frustrated with her, even when she 
did at me. I kept friendly and upbeat in my demeanour as i did not want her to pick up 
any negative vibes or emotion from my colleagues or myself. This is extremely 
important in these high tense situations, the way I act can ultimately decide how well 
or not a situation goes. Her moods were ever so quickly changing, so we just went 
with whatever she did and she would quickly calm down; I do believe it was very much 
because of how we conducted ourselves in front of her. 
A model that can explain this more clearly is the Batari Box method; 
“The Betari box is a mental model that shows how your attitudes affect the way other 
people respond to you, and therefore, if you change your attitudes towards others, you 
can cause them to change their behaviour towards you.”
(leadershipTribe, 2021)of THEIR environment. Your behaviour is also an expression of your attitudes.
If you have a positive attitude towards the person you are meeting, then your attitude 
will affect every aspect of your communication. Your attitude will affect your facial 
expression, your voice tones, and the words you use. Your attitude will affect your 
level of respect and how much you pay attention to the other person.” (Coach, 2021)
This perfectly sums up how important it is to approach every situation with a positive 
attitude and mindset, obviously if there is an element of danger to the situation, then 
its important to use a different style and when the situation is under control change 
your communication style again. This really does aid in achieving the best outcomes 
in a incident. 
With this approach, as a new officer, I was thinking about the procedures and 
processes I needed to learn and incorporate into my role, but learning from other 
Officers, I learnt very quickly how important it was to get the situation under control 
First, assess it, and then you can start doing the procedures that you need , like 
arresting for example.
Another model to consider when dealing with situations is The Drama Triangle Model. People react differently when there is authority present. So for example when Police turn up at an incident, people can react by over reacting to our presence and have the response of “you are not in charge “sort of thing to the ones that react like they are afraid of Police. It’s a real mixed bag of reactions from people, he is a source I found that briefly explains it; 
“The Drama Triangle was first described by Stephen Karpman in the 1960s. It is a model of dysfunctional social interactions and illustrates a power game that involves three roles: Victim, Rescuer, and Persecutor, each role represents a common and ineffective response to conflict, the triangle can be done with self or another, such as a spouse, child, co-worker.” (leadershipTribe, 2021)
It explains the roles have certain people and the roles that people assume in a situation.  All three need a particular way and technique to communicate and engage with. It is something that the “Rescuer” needs to work out as soon as possible to identify the best technique.  
The most effective tool an officer, is our verbal communication skills , as outlined 
above, what you say and do has an effective impact of how the situation is handled. 
I learnt a lot from this incident, the most important thing being not to be afraid of being 
a little assertive to gain the control of the situation, but also I learnt how to calm a 
situation down. Use the most calming technique you can use, and irrespective of 
what the person may have done , if you treat them with dignity, respect and in a calm
manner, they are more than likely to be calm for you and handle the situation better 
and safely. 
Therefore, in conclusion, if you apply the correct attitude and manner of 
communication when responding to an incident, keep calm, keep alert and have 
positive, effective communication skills, and really have good judgement while 
assessing a person or situation , all of this will help you safely engage and work with 
the majority of people.


Word Count : 1501

Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I am going to briefly outline a Domestic Violence incident and explain the procedures and processes that were engaged, and how support was offered to the victim, the legislation used and the explain the Multiagency approach. 
Domestic Violence sadly is a common and regular call for the Police. Not one case is the same and whether it is between partners or family members, the situation is nearly always complex with various needs of care and sensitivity.  By this I mean you simply cannot deal with every Domestic Abuse call the same, from the needs of the individuals concerned and the needs of the situation; it differs from one case to the next. 
So what is Domestic Abuse? Victim Support states; 
“The UK government’s definition of domestic violence is ‘any incident or pattern of incidents of controlling, coercive, threatening behaviour, violence or abuse between those aged 16 or over who are, or have been, intimate partners or family members regardless of gender or sexuality. The abuse can encompass, but is not limited to psychological, physical, sexual, financial, and emotional.’
Domestic abuse can take different forms, including: physical abuse, sexual abuse, financial abuse, coercive control and gaslighting / emotional abuse, digital / online abuse, ‘honour-based’ violence, forced marriage, female genital mutilation (FGM).”
(VictimSupport, 2021)


The particular incident I will be referring to happened between former partners, male and female. The relationship they had was one of physical and mental abuse. The victim had suffered for approximately two tears of abuse, and had finally had enough, and with the support of the family decided it was time to put an end to it. 
This first step, as any Domestic Violence support network would clarify, is the biggest step in making things different for themselves, making things better. Telling someone else what has been going on is the bravest thing a victim can do.  The very first step for the victim is to make a statement to the police. 
This can be a very daunting experience as an extremely high level of intimate detail can be needed, which can be very traumatic for the victim to go through, This process take however long it needs to make sure we get all the information that we need to present as evidence with the intention of prosecuting. As the Police, we make it clear from the start that this is our aim and with the support from other agencies, we explain to the victim how it is possible to achieve this. 
Normally, with certain Domestic Abuse cases, by the time the victim comes forward and reports it, there is normally a lack of physical evidence, if there was any in the first place. It is important to try to gather the best possible statement with detailed information. Along with partner agencies we can build a good enough case file. 
“Why Do Domestic Violence Cases Get Dismissed? There is a Lack of Evidence.
Once someone accuses a person of domestic violence, the prosecutor will gather every piece of evidence possible to prove the incident occurred. This can include photos, eye-witness testimony, medical records, and more.
However, there are some cases in which the evidence found (or lack thereof) does not corroborate their story or is not enough to get a conviction. If a prosecutor does not find enough credible evidence, they may drop the case” (cmcdefence, 2021)
The Police  have a number of powers and policies on how we respond to Domestic Abuse situations, when we first arrive it is standard that we separate the two parties, this allows both of them to have space from each other and , primarily, gives us a chance to speak to the victim to establish what has happened. We will always take positive action; whether it is making an arrest, taking someone to a place of safety, allowing a partner to leave the address to have a “cooling down” period and so on. 
In the very first instance, we report exactly what our observations are, at what risk level is the victim High, Medium or Standard. This is calculated via a form which we is called a Public Protection Form , on this form is a series of questions that help the Police and other partner agencies analyse and assist the needs for the victim and at what level of risk they are at. 
When the victim is willing and wanting to receive help and support the police investigation and potential prosecution there are a number of support systems within and with Partner agencies to guide and offer their services as the case goes through the criminal and justice system. 
After the Police have taken positive action, if an arrest has been made and if we see that a victim is in a particularly high-risk domestic abuse relationship we can intervene by obtaining from CPS a Domestic Violence Protection Notice. now this is a served condition, similar to bail conditions, given to the perpetrator at the point they are being bailed. These conditions are set in a way that protects the victim, so example they are not allowed to address that the victim is living at; they are not allowed to evict the victim from that address even if the address is theirs and so on.
 After this is served on the perpetrator the Police then apply to the Courts for a Domestic Violence Protection Order, this is an extension of the conditions outlined in order to help protect the victim.  
Now this can be done with or without the agreement of the victim, as a police service we are very much victim led. The above interventions would only be done the victims blessing or in very high risk incidents. With the case I am working on, the victim has mustered up the courage to leave the abuser and make a formal complaint. 
All victims of domestic abuse will be offered and also referred to outside agencies such as MARAC, Victim support, social services and any relevant agencies that can aid the victim.  
At the heart of how the Police service support and engage with victims is The Victim Codes of practice.  As outlined in this source “The Victims' Code focuses on victims' rights and sets out the minimum standard that organisations must provide to victims of crime”, (GOV, 2021) , it ensures that the Police achieve and provided the best support for victims. 
With the case I was dealing with, the victim decided to that she would like all the support she could have. An important element that I considered was her age, she is a very young lady. This added to her vulnerability, we ensured that we provided the best response in the first instance, and the support from the police and the other agencies were as swift as they can be. 
Recognising a vulnerability in a person, you are engaging with as a police officer, it is important to act promptly and appropriately to ensure the correct procedures and agencies are contacted. With the correct support, it makes so much difference in the confidence of the victim to continue with the criminal Justice System. 
With this put into place the victim was able to provide me with a detailed account, gained a great understanding of the process and what to expect. At every stage I have ensured that she has been updated with everything that has happened has taken place. The victim has displayed great courage all throughout the process and now as we prepare for the court stage, hopefully she will continue to receive the support and will be prepared for the court stage. 



 










Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

 During this answer, I am going to outline a situation that I had to take into consideration what may be effecting someone’s   demeanour and ability to safely drive a vehicle. 
We had received several reports that a car was driving erratically from one starch of road to another. 
Following the calls and where the locations were as reported, we had located the vehicle concerned.  We immediately exited our vehicle and spoke to the passenger and driver separately. 
In the first instance, we need to establish the driver’s demeanour and establish their fitness to drive. It was clear to officers that neither driver nor passenger were in a sober state. 
At this stage we attempted to ascertain what the circumstances are, where have they been, where were they going? With this kind of incident, we need to quickly identify
certain elements to be able to recover and evidence to aid in proving the circumstances. So for example, we suspected that the driver of the vehicle had been drinking and to establish whether he had, we used the power of Section 6 RTC to administer a roadside breathe test. This tests the units of alcohol. At this incident the breathe test give a negative result for having alcohol in the persons system.  
Now at this stage I am carefully thinking about what I need to do. I am working to the National Decision Making Model, critically thinking about what is being presented in front of me and how I work with it. 
One point of Model is to analyse and gather information and intelligence, from the situation though we were informed that there was no alcohol in his system, I could clearly see there was a different influencing factor to the behaviour and dangerous driving. 
The national decision model is “(NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied: to spontaneous incidents or planned operations, by an individual or team of people, to both operational and non-operational situations.
Decision makers can use the NDM to structure a rationale of what they did during an incident and why” (collogeofpolicing, 2021)
Another would be Assessing risk and Police Powers. There was quite a high risk to this to incident as his demeanour had made him quite unpredictable and the main issue was he was in that state and could potentially get control of the vehicle again and put himself and others in danger.  Those were the risks that we were facing and I had made the decision to use my Powers as a Police Officer. 
I had used my Power under Section 4 of the Road Traffic Act 1988 , which is driving whilst unfit through drink and drugs and arrested the male at the scene in order for further tests could be carried out. 
When you are dealing with people it is important that I look them and the incident free from any perceived ideas or thoughts. What do I mean? Well, naturally we all look at a situation or people and form some sort of judgement of what that person is like, and what could be the potential cause of situation. This is called our Unconscious Bias and everyone has one. 
Why do we form such judgements? I have found a source that explains; 
“Our brains use visual, verbal and behavioural clues to categorise others, for instance by age, gender, ethnicity, or social background, sexual orientation or education. These clues can be incredibly useful as we make our way through life. They help us to determine whether someone might be friendly or hostile. We do this through a process of rapid categorisation that is both natural and necessary. This process of rapid categorisation as suggested by the psychologist Joseph LeDoux acts as an unconscious danger detector, which helps us to determine whether someone or something is safe.”
There is also a further explanation; 
“from a basic human survival standpoint, developed through human evolution, our unconscious judgements or biases are necessary and essential. The process of placing people into categories and pre-judging helps us to make rapid decisions that could literally be life-saving. Social categorisation also helps us to deal with everyday encounters, such as visiting the dentist or the doctor. The categorisation process helps to inform intuitive and appropriate behaviours and expectations from both parties. These rules of behaviours are stored within our unconscious and saves us from having to decode common social interactions. We behave in socially acceptable ways and make everyday judgements without being aware of doing so.” (enei, 2021)
Even though this speak in a positive manner and the reasons why we naturally might form these opinions, it is very important not to think they are right, as more often or not, if you think someone is going to act in a certain negative way they normally do not.
Also, before every incident or during an incident, when you are dealing with people there is information that you can obtain about the person you are with. This information can be about past convictions, any history of behaviours and vulnerabilities the person has and so on. This information is private and sensitive information and is protected by the Data Protection Act and must not be shared to any members of the public or any outside agency unlawfully. 
As I know certain information about the male I’m dealing with this does not affect the way I am going to deal with the situation, none of the information I have means that it applies to what is going on in front of me. Just like the Unconscious bias, you treat it carefully to ensue you are responding and acting appropriately and correctly to the situation. 
During the whole incident, my Body Worn Camera was activated. This is a bit of equipment that we are issued to capture any evidence. For this incident, I was using it to capture the demeanour of the male, the arrest and what was verbal’s that was said during the encounter. 
Gathering evidence is one of the main works we do as a police officer, with that comes the responsibility of collecting, retaining it and sharing it as needed to the appropriate service , the Crown Prosecution Service for an example, this falls under CPIA 1996; 
 “This code of practice is issued under Part II of the Criminal Procedure and Investigations Act 1996 (‘the Act’). It sets out the manner in which police officers are to record, retain and reveal to the prosecutor material obtained in a criminal investigation and which may be relevant to the investigation, and related matters. This code of practice applies in respect of criminal investigations conducted by police officers which begin on or after the day on which this code comes into effect. 
Persons other than police officers who are charged with the duty of conducting an 
investigation as defined in the Act are to have regard to the relevant provisions of 
the code, and should take these into account in applying their own operating 
procedures.”  (GOVUK, 2020)
This sets out how officers get the evidence and start investigations and applies to every start of an investigative procedure. 
The evidence we needed now is to establish if any substance has indeed been under the influence whilst driving, for this Officer request that a medical examiner exams the detained person and makes a professional decision on whether they agree that person is under any influence, and if so they will take a blood sample all with the permission and in accordance to the Section 6 RTA. 
This is a lengthy process and can take a while for results. 
Officers will look at all lines of enquiry that they can, seeking eye witnesses and CCTV footage and so on. It all helps put a picture together of what happened and who is responsible. 
Using the above CPIA we can then share all the information and evidence that we have unearthed and the Courts will examine and in their process a decision will be made.  
This incident was a very quick paced incident. It meant I had to think very quickly on my feet, establish what was happening, what powers I had and what I needed to gather in evidence. At this stage of my career I am still in Tutorship, this means my tutor was there to guide me through this type of incident. This is where I learnt that it was important for me as the Police Officer to take full control of a situation so I can control the pace, slow things down a little to allow a bit of thinking time and to see what has occurred. 
This type of incident is where your knowledge becomes key, knowledge of the law and power and important to understand how to effectively get and obtain evidence.
So in conclusion, effectively managing offender, victims and witnesses can result in the best outcomes, knowing your laws and powers greatly assists you in conducting the initial investigative enquires.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Communication on the work issued Radios 








	Practice and leadership by tutor. 
	Tutor and colleagues 
	I aim to be more confident and efficient at communicating on the works radio by end of my tutorship. 

	
Being more confident in writing statements, whether victim or officer statements and writing investigative updates on the Police System niche,  










	Practice but also I have already been putting together templates and samples for myself to learn off and use, to ensure I do not miss out any details 
	Tutor and colleagues 
	I aim to more confident and fluent in statement writing and writing updates by the end of tutorship. 

	More efficient in achieving full cooperation from members of the public, so for example if there’s a public order issue I must learn how to be more authoritive with tactical and effective communication and get them to do as I ask, ie, to leave an area or stand back from a cordon. 












	Again also, practice but seeking more guidance from my tutor and watching how other officers do it as well. 
	My tutor and colleagues , 
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The bibliography should only include sources referenced within the workbook using the Harvard referencing system. Information about referencing in written assignments and how to avoid plagiarism can be found on Moodle. It is important that you are aware of the importance of ensuring that the work submitted is your original work.
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Recognition and Confirmation of the progress on the Occupational Competency Portfolio (OCP).

By signing the section below you are acknowledging your progress on O.C.P. This is recognised by the university as work that is fully supporting this module and is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner - Electronic signature or type name)

Date: _ _ _ _ _ _ _ _ _ _
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