Component 1 Student Guidance Template (Word Count 2000)

	Task 1 
Defining Key Concepts in Practice (350 words)

	Divide your answer into 4 sections one for each concept: Innovation, Creativity, Value Creation, and Change. For each concept:
Define it clearly using one academic or professional source.
Paraphrase the definition in your own words to show understanding.
Give a real-life example from health or social care to show how this concept works in practice.
Include one reference for each concept, correctly formatted in UWTSD Harvard style.
Model Example (for Change):
Definition: Lewin’s Change Management Model outlines three stages: unfreezing current practice, implementing change, and refreezing new behaviours (Burnes, 2017).
Example: A care home introduced digital medication charts to reduce errors and improve record-keeping.
Why it matters: This shows how intentional change led to safer, more efficient practice.
Use clear subheadings for each concept.
After each example, briefly explain why it is relevant.
Use a mix of textbooks, journal articles, or NHS sources.



	Task 2 
Mind Map (130 words)

	Choose a real problem in health or social care (e.g. long wait times, poor communication, digital exclusion).
Create a mind map with the problem at the centre.
Branch out to show causes, impacts, and possible solutions.
Write a short explanation (about 130 words) that:
States the problem and why it matters
Describes key ideas in your mind map
Real-Life Reminder: Ground your map in practice, for example staff burnout affects care quality. Include a Framework: Consider referencing a relevant model such as the “Social Determinants of Health” or systems thinking, please avoid listing ideas randomly, show how they connect.
Think about 
What would happen if this problem is not addressed?
Who is most affected, and how?



	Task 3 – Self-Reflection of Group Activity (200 words)

	Choose and use a reflective model (e.g. Gibbs, Driscoll, Kolb).
Briefly define the difference between convergent and divergent thinking.
Reflect on:
How you used each thinking style in the group activity
What you learned about your thinking or teamwork skills
End with what you would do differently next time.
Include at least one academic source (e.g. a journal or book on reflective practice).
Link to Theory: Clearly state which reflective model you are using and apply each stage. 
Practice Link: Use a real moment from the activity, e.g. “When we could not agree, I suggested we use a pros and cons list..."
Avoid: Being vague (e.g. "It went well"). Show what you really learned.
Think about these questions
1. Did one thinking style feel more natural to you?
2. How did you contribute to your group?


	Task 4 – Case Study Analysis of a UK Innovation (200 words)

	Choose a real innovation in the NHS or UK social care (e.g. virtual wards, care navigation, digital therapy tools). Briefly explain:
1. What the problem or need was
2. How creativity helped address it
3. What value was created for service users, staff, or systems
4. What outcomes have been reported
Use at least two credible sources (e.g. NHS reports, journals).
Practice Link: Focus on a specific example (e.g. NHS Test Beds  or digital triage tools). Link to Theory: Consider how innovation theory or value creation models apply (e.g. the Value Proposition Canvas). Avoid: Describing the innovation without analysing its impact.
Think about these questions
Who benefited from the innovation, and how?
What made the approach creative?
Could it be used elsewhere?

	Task 5 – Research Task (200 words)

	Choose a current issue (e.g. staff stress, digital inequality, wait times).
Find two academic journal articles that explain causes of this issue.
Paraphrase the main findings (no quotes).
Explain how each article helps you understand the problem.
Include both sources in your reference list.
Link to Theory: Look out for frameworks mentioned in the articles, e.g. Maslach Burnout Theory, Systems Theory.
Real-Life Reminder: Explain how the issue shows up in real care settings. Avoid: Copy-pasting or using news/blog sources. Use peer-reviewed research.
Think about these questions, these should be answered in your response
What causes does each source suggest?
How do the two articles agree or differ?



	Task 6 – Exploring Digital Innovation (3 Questions 140 words each = 420 words)

	Choose 3 of the 8 questions provided.
For each question:
Clearly explain the technology (e.g. what EHRs are, how chatbots work)
Use a real-life or pilot project example from the NHS or UK context
Discuss a benefit, challenge, or comparison
Include one reference per answer (NHS source or journal article)
Link to Frameworks: Consider linking to digital transformation models (e.g. NHS Long Term Plan, Technology Acceptance Model). 
Practice Link: Use concrete examples like Babylon Health, VR in stroke rehab, or NHS login app. Avoid: General claims without evidence.
Think about how this technology will improve care and if it is accessible and ethical.

	Task 7 – Understanding the NHS Leadership Framework (350 words)

	Part 1: (150 words)
Briefly summarise the NHS Leadership Framework: what it is, its purpose, and why it matters.
Mention the key components or behaviours (e.g. evaluating information, developing capability).
Include at least one reference to support this overview.
Part 2: (100 words)
Choose one behaviour and describe how a leader could use it to:
Encourage creativity or innovation
Improve care or teamwork
Link your example to practice and include a reference.
Link to Theory: You might also refer to transformational leadership, servant leadership, or Kotter's change model.
Practice Link: Imagine a team leader encouraging staff ideas or mentoring junior staff.  Avoid: Listing behaviours without analysis.
Think about how strong leadership drives innovation and what impact it has on patients and service users

	Task 8 – Self-Reflection Journal Entry (150 words)

	Reflect on what you learned about creativity, innovation, and value creation in this module.
Mention any task or discussion that changed your perspective.
Explain how this might shape your future professional role.
Link to Theory:  refer to a reflective model or creativity framework. 
Practice Link: Reflect on how you might apply what you've learned in future placements or roles. Avoid, General comments like "I learned a lot." Be specific.
Think about how your view of innovation changed and what key concept will you carry into your career.

	Final Reference List

	Include a properly formatted Harvard reference list.
All in-text references must appear here.
Alphabetise by author surname and double-check formatting using the UWTSD Harvard Referencing Guide.
You do not need to number or add bullet points to your reference list

















Guidance Template for Assignment 2 (2000 Words)
This assignment is divided into 2 parts, a poster and a pitch.
 Poster (1000 Words)
Sections in your poster may include (pls note these are suggestions, you can create your own sections

	Choose your innovation
	Think about a current issue or gap in health or social care, what product, service, campaign, or strategy could improve this situation? Who will benefit from it (e.g., patients, carers, health professionals, vulnerable groups)? Here are a few innovative examples, Mobile health app, wearable device, Health Campaign, on-line training etc, choose something you are passionate about.

	1.Introduction/overview
	Introduce your idea, briefly describe what it is (product, campaign, service, etc.). Explain what makes it innovative?

	2. Problem Statement
	Explain the problem your innovation addresses, use evidence to support your statement, statistics, studies, policies (e.g. NHS Long Term Plan, Care Act 2014). This is an example of a problem statement “Many frontline care workers in the UK experience chronic stress and emotional fatigue, but few have access to affordable, confidential mental health support. This leads to burnout, absenteeism, and poor quality of care for service users."


	3. Target Audience and Impact
	Who will benefit (age, group, setting)? How will your idea improve health and wellbeing? Link to the common good (equity, dignity, access). The common good refers to the well-being of everyone in society, especially the most vulnerable. It means creating conditions where all people, regardless of background, can thrive, be respected, and access the support they need.

	 4. Implementation
	Who will run it (e.g. NHS, community group)? Where (hospitals, care homes, online, schools)?  How will it be delivered?

	5. Timeline
	Use a simple graphic or table. Include key phases (e.g. development, pilot testing, rollout).

	6. Regulations
	Mention any legal or ethical requirements, examples, Data protection (GDPR), CQC standards, NICE guidelines and Professional codes (e.g., NMC, HCPC)

	7. Technology Integration
	How is technology used? Mobile app, wearable tech, digital system cloud storage, etc. How does it improve outcomes or efficiency?

	8. Dissemination

	How will people know about your innovation, Media campaigns, digital ads, leaflets, stakeholder briefings. Use of social media, influencers, community events

	Conclusion
	Short summary, reinforce the need, the solution and benefits.



Your poster should be visually appealing, add relevant images, icons, tables (label them clearly). Include Harvard-style citations and references. 

The Pitch (1000 Words).
The written pitch provides an opportunity to expand upon the key elements presented in the poster, offering a more detailed explanation of the proposed innovation. It should aim to justify the need for the innovation and persuasively demonstrate its relevance, feasibility, and potential impact within the health and social care context. The sections outlined below are suggested to guide the structure of your pitch, use your judgement and creativity to adapt or develop alternative headings where appropriate, provided all key elements of the assignment brief are addressed.

	Introduction (100-150 Words)
	Introduce your innovation, Outline the gap/issue it solves. Briefly state who benefits and why these matters.

	Background (200-250 Words)
	Provide evidence of the issue using, Health statistics, Policy references (e.g., NHS, Public Health England, NICE), Real world experiences. For example - According to Carers UK (2022), unpaid carers save the UK £132 billion a year but face major mental health challenges.

	Innovation Description (200-250 Words)
	Go into more detail than the poster, what exactly is it? Why is it new or better? What problem does it solve?

	Impact on Health and Social Care (200–250 words)
	Who benefits? Be specific (e.g. BAME communities, disabled service users). How does it, Improve access? Enhance quality of care? Support staff? Contribute to the common good?


	Public and Stakeholder Involvement (100–150 words)
	How will you involve people? Public engagement, Co-production with users and Advocacy efforts

	Policies, Services, and Professional Links (100–150 words)
	Link your idea to Relevant legislation (Care Act 2014, Equality Act 2010)
Existing services (GPs, social care teams, voluntary orgs), Professional roles (e.g. nurses, social workers)

	Conclusion (50-100 Words)
	 Reaffirm why your innovation is needed.
Emphasise its positive impact and realistic implementation.

	References
	Use Harvard referencing format. Include at least 6 - 8 credible sources (government reports, peer-reviewed journals, official websites).



Combine Your Work into One Submission, export or copy your poster into the top of a Word document (You can insert an image or copy and paste from PowerPoint).
Below the poster, add your written pitch. At the end, insert your Harvard reference list.


