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Abstract
This research report focuses on the facts related to the impact of the virtual learning environment (VLE) on students learning experience at the University of Wales Trinity Saint David London campus. For conducting this research, Data have been collected from both primary and secondary sources. As primary data, the feedback from students has been collected through questionnaires. All the collected data have been analysed using graphs and charts and at last, the conclusion based on primary and secondary data analysis has been provided.
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Introduction
A virtual learning environment is not a new phenomenon in education, but it is being increasingly popular in the current pandemic situation. A virtual learning environment simply means an online learning platform that enables all the educational processes to take place on the internet rather than classroom and Moodle provides outstanding assist for that. Moodle is a virtual learning management system that facilitates equivalent access to the class accessories. The experience of the University of Wales’s students of VLE especially Moodle has been summarised on this paper. Asking students some questions regarding VLE the effectiveness of VLE has been analysed.  How effective the VLE is, how this promotes modern learning, and how this is helping in this pandemic situation will be highlighted in this paper.   

Research Preliminaries
Research Aim
The student at the University of Wales got a positive mind-set about virtual learning and Moodle. Many of them already engaged in various virtual learning platform and using that regularly to furnish their knowledge. This research aims at finding the mind-set of these students towards virtual learning, its facility, their experience, and how are they thinking about this process is benefiting them. 
Objectives of the Research
This research paper is developed aiming to fulfil some objectives. The primary objective of this study is to assess and know the impact of the virtual learning environment (specifically Moodle) on the learning experience of students of the University of Wales. Apart from this, this report serves some secondary objectives too. Those are: -
To get the student with a clear understanding of VLE and various VLE platforms and utilities through secondary data findings.
To get a clear concept about how to conduct research, the required research materials, and other facts related to that.
To learn more about Moodle, how it works, and what facilities it provides to students to rich their online learning experience. 


Research Questions
The thorough analysis and the findings of this research will answer the following questions:-
The potential of virtual learning and online class in the future and how the students are perceiving using it even after the pandemic season.
How Moodle is facilitating the online education and which benefit Moodle is serving to the students.
How the students are perceiving online class, is there expectation meeting with the reality of online class performance and what are barriers to it. 
How students are benefiting themselves using VLE platforms and what type of courses they are more likely to choose. 



Rationales of the Research 
As the era of technology is forwarding, everything is becoming digitalised as well as the learning method. Now various learning options are available to students, not just classroom lectures and textbooks. When virtual learning is becoming a regular and more popular means of learning to the student especially in this pandemic season where physical classroom learning is not possible because of social distancing practice, a virtual learning environment is the only means to keep the learning going. Here, Moodle is a tool that is used to give students the experience of the classroom virtually. So, assessing the impact of the virtual learning environment and how students are engaging and reacting with that is the demand of the time. This report will provide an understanding of how students are perceiving VLE and how the VLEs benefiting them. The students of the University of wales are already engaged in virtual learning and this research would give an idea about what these students are perceiving about this learning method. 


Scope of the Research
This research is particularly based on the University of Wales, Trinity Saint David London campus. Hence the scope of the research is limited. Besides the multiple virtual learning environment platforms, this paper gave more emphasis on Moodle. The data for this research have been collected from university’s student. Due to restrictions of a certain journal, a sufficient number of secondary sources couldn’t possible to access. Moreover, due to the COVID situation, primary data only collected through online service. 



Literature Review
The assessment of secondary data related to the virtual learning environment shows the following facts that have been found in several journals and research websites. 
According to Li and Lalani, online learning can be proved to be effective as it allows increased retention of information and takes less time. During this pandemic, engagement in online learning has increased more than ever before, and specialist comments that the change that this pandemic has caused might be here to stay. (Li and Lalani, 2020) 
According to Rouse, an educational specialist, a virtual learning environment can enhance the learning experience of students by including computers and the internet in the learning process. In VLE teachers can control the classroom just like the physical classroom and thus no problem regarding class management does arise. In short, teachers see what students see, but the teachers have the additional user right to create or modify curriculum content and track student’s performance. (Rouse, 2011)
According to educational specialists, free interactions between the participants and the course materials expand the capability of education in a virtual learning environment. With the blessing of VLE, the learning is not just limited in textbooks or University lectures rather students can access lectures and course materials from teachers and universities across the world. (sangrethequeens, 2016)
A study on acceptance and use of virtual learning environment between the students of two different countries (e.g. turkey & UK) reveals that student of UK shows greater acceptance towards virtual education and also they have a positive attitude towards it. Well, increased access to devices and available internet connection is one of the reasons that British students are forwarded in this VLE process than Turkey’s student. (Kurt and Tringoy, 2017)
Moodle seems to have an effect on undergraduate public administration education since the introduction of Moodle reduce the average number of admission to the exams and increase the average grade. Notably, Moodle allows students to create a private learning space online full of engaging activities and materials. (Kerzic, Aristovnic, Tomazevic and Umek, 2017)
The findings of various researchers on virtual learning and Moodle create the base for further study. The primary data have been analyzed and the conclusion has been drawn keeping these important quotes into mind. 
Research methodology and ethical issues 
Research methodology
There are two available sources of data collection namely primary and secondary sources and the data of this research have been collected using both of the sources.
Sampling method: The sample for this research has been collected randomly. The Word doc form has been shared among the student of the University of Wales and out of that 15 students have responded and they were selected as a research sample. 
Primary data collection: for the purpose of primary data collection, a questionnaire has been prepared that contains questions related to VLE and Moodle and the questionnaire have been sent to 20 sample student via university’s Email. Due to COVID, no live interviews have been conducted. 
Secondary data collection: The secondary data for this paper has been collected from books, journals, and several research publishing websites. 
Data analysis: The data have been analysed through data visualisation tools of Excel and the data have been formulated in different graphs and charts for better legibility. 
Ethical issues
For making the findings of this research clear and bias-free, the following issues have been taken into consideration: -
The sample for the study has chosen randomly.  
The identity of the research participants kept confidential
There was no influence exercised during the data collection period to the students
The data were collected from the students



Primary Data Analysis
Based on the response to the questionnaires, the collected data have been analysed in Excel data visualisation tool and a graphical presentation of those data have been provided in the following section: -
Question 1: Do you think VLE has a future in the upcoming study method?

Well, out of 15 respondents, a major portion which is 11 students (72%) assumes that virtual learning has great potential in the future while 28% remain sceptical about this. 
Question2: Are you going to choose e-learning instead of traditional learning?

On answering the question of whether students prefer e-learning more than traditional learning, they preferred traditional learning more. Out of 15 respondents, 63% of students opt for traditional learning while the rest 37 % of students find e-learning more appropriate. 

Question 3: Which of the following could be considered to be an advantage of using Moodle?

Respondents “identified easy to implement” as the best advantage of using Moodle as the VLE platform. While flexibility comes second with 32.66% vote, then come easy to use with a 24% vote. Well, quick in operation got the least vote as an advantage using Moodle. 
Question 4: Which of the following training scenarios do you think that e-learning would be most beneficial for?

The most preferred training that students want to get from a virtual learning platform is training related to building assertive skills at work.  Apart from that 24% of students said that learning excel from VLEs can be best and introduction to the company and team-building exercise get the least preference. 



Question 5: How satisfied you are with the performance of Moodle?

Students are satisfied with the performance of Moodle as it shows 68% of the students said that they are satisfied, and 15% of students are highly satisfied. On the other hand, the extreme dissatisfaction level is near zero. Well, few show their dissatisfaction while 17% remain neutral about the performance of Moodle. 
Question 6: How often do you attend your online class?

Among all the respondents, more than half attend online classes more often, while 32% attend regularly. The number of students who attend online classes occasionally or rarely is very little. Only 2% of the respondents said they never join an online class. 



Question 7: How would you rate your online class performance this year?

In this question, students share their experience regarding online class performance. Well, the response shows that most of the students are satisfied with the performance of the online classes. 19% didn’t share their weather they are satisfied or dissatisfied, they remain neutral. And 15.33% of students state they are little dissatisfied while 2.67% stated they are highly dissatisfied. 



Conclusion
For getting the ideas about the impact of the virtual learning environment- Moodle on the learning experience of the University of Wales, both the primary and secondary data have been analysed throughout the report. And following that analysis, some point can be concluded as:-
Virtual learning becoming increasingly popular as technology is forwarding. Both the student and the teacher are engaged in virtual learning platforms more than ever before. It’s going to be a new normal.
The students of the university of wales are quite hopeful about online learning and they assume may be virtual education will take over the traditional learning system. But the majority of the students find traditional learning more appropriate as it provides a better understanding of facts and free interactions. 
Moodle is very effective as its performance is quite satisfactory among the students. Moodle provides a range of benefits to virtual learning, it’s easy and user-friendly interface is the best amongst all advantages. 
Students are more interested to learn work-related assertive skills and excel in virtual learning platforms. Team building skills and introduction to the working environment need more practical interactions, that’s why these are not popular among online courses. 
Students are spontaneously participating in online classes. Some students are regular on online classed but most of the students attend class more often. Few seem to be irregular and absent in online classes and that percentage is consistent with the percentage that is not very satisfied with the performance of the online class. May be want of appropriate device and poor internet connectivity is the reason behind that. 
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