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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Reflective practise is integral to professional development, especially in Social Work. It allows professionals to critically analyse their experience, identify learning needs and plan for future development. I will use the Gibbs Reflective Cycle (1988) to critically reflect on my professional development since qualifying as a social worker, with a focus on the three Social Care Wales learning outcomes. 

I’ve encountered many cases that required assessment to inform interventions. One case involved a Child at risk, where thorough assessment and analysis was critical. I used the Children Act 1989 (legislation,1989) that was able to inform my practise of any legislation when assessing a child at risk. The Children Act 1989 (legislation,1989) informed me of the different definitions when assessing children who may be or at risk of suffering significant harm. Initially, I felt overwhelmed by the responsibility of making accurate assessment. I used the Wales Safeguarding Procedures (Wales Safeguarding Procedures,2019) to inform my practise while assessing whether child is at risk. This informed that I was following the correct procedures alongside the Welsh context legislation. Within my future practise I will keep updated with the Wales Safeguarding Procedures to ensure that my knowledge about the legislation within the Welsh context is up to date. 

I gained supervision by my line manager and peer support to apply my analytical techniques when completing assessments. I learnt to adapt my analytical techniques with feedback and supervision that provided me with confidence to be able to make informed decisions. My supervision sessions helped me understand the importance of structured approach to assessments. 

In order to continue to develop my analytical methods I will continue to use a diverse assessments tool to enable more effective person-centred interventions. This can include the Person-Centred Model and the Holistic Approach Model.  

Within the next 12 months, I plan to attend training sessions on assessment and report writing skills and training that occurs on evidence-based practises. I will engage in reflective supervision to improve my analytical skills. I will also subscribe to relevant journals to ensure that all my knowledge and understand is up to date. 

I have worked with children, their families and on a multidisciplinary bases when developing and implementing care plans. One significant experience involved the coordinating with Youth Justice Workers, mental health professionals and educational staff to support a teenager with anxiety and depression. I found working with different professionals difficult at times as different communication styles and perspectives can be a hindered to effective collaboration. There were times when conflicting recommendations from professionals created confusion and delayed the decision-making process. Through this experience and training, I improved my collaborative skills. I participated in multi-disciplinary team meetings which helped me understand the different roles and perspectives. 

Within the next 12 months, I will improve my collaboration skills by increasing my understanding og different professionals. This will facilitate better coordination within care plans. I aim to do this by attending training on Collaborative Communication and Motivational Interviewing. I will also engage in joint case studies with colleagues from different teams to provide insight into their working. I also plan to develop and network with professional from various fields to foster better communication nand collaboration within the future. 

Complex cases, such as involving multiple risk factors and legal considerations, require sound professional judgement. One such case involved a family with history of domestic violence and substance misuse. The situation required balancing the immediate safety needs of the children with the long-term goal of the family reunification. I felt unsure about my ability to navigate such complexities. I found balancing empathy and professional boundaries particularly challenging. Supervision played a crucial role in developing my professional judgement. Discussing complex cases with experienced supervisors provided guidance and confidence in decision making. I learned to apply my theoretical knowledge to practical situation for example Child Development and the Attachment Theory. I also applied legal requirements that are stated within the Children Act 1989 and the Social Services and Wellbeing Act (Wales) 2014. 

As I felt challenged by balancing boundaries and empathy, this highlighted the need for further development in crisis management and ethical decision making.  Within the next 12 months I will improve my skills when managing complex cases by attending Crisis Intervention Training.  I aim to do this by increasing my understanding of legal frameworks and guidelines will support me increasing my confidence. These are the frameworks I mentioned previously, I will attend Crisis Intervention training and look at theories that support crisis intervention. I will also seek opportunities to shadow experienced practitioner dealing with high-risk cases to observe and learn from their approaches. 

Reflective practise has been instrumental in my professional development as a social worker. By critically analysing my experiences, I have identified key areas for future growth in the Social Care Wales learning outcomes. I will continue to make good use of supervisions, training and continuous learning.  

811 words 
































Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below.
	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will be utilizing the Gibbs’ reflective Cycle (1988) within this essay to critically reflect on my learning needs identified in part 1. 

My first learning need was applying analysis in assessment. I identified how I would further my development on analysis in assessment by attending training on report and note taking. I attended this training in April 2023. This training enabled me to grow on my confident when taking notes and writing up assessments. It also supported my skills in ensuring that relevant note taking during assessment and home visits. By having assessments that truly reflect the situation this will enable for the most suitable interventions. I can continue to grow my confident with analysing by continued to attend re-refreshing courses on report and note training to ensure that my skills are up to date. 

The next learning need was working collaboratively with people that need support, their families and other professionals. Too improve my collaborative relationships with others my aim was too shadow different professionals and work on joint cases to develop my understanding of the roles and perspective of different professionals.  I have also attended Collaborative Communication and Motivational Interviewing Training. I feel that a contribution between joint working cases and shadowing other professionals as developed m understanding of different professionals. It also given me backgrounds such as the academia, training and different theories and partial guidelines they have in place. 

Research suggests that when working with children and adults who have parental responsibility over them, it’s highlighted that the voice of the child is listening too alongside their wishes and feelings. This is especially important given their age and ability to make decisions for themselves. This is seen in the “Gillick competency”. 

Within my future development I am to continue to improve my working collaboratively skills by co working with social workers and other professionals to increase my feelings of confidence and knowledge. Over the last 12 months, I have sat on the duty desk and answered phone calls following any emergency of query someone may have. This has increased my awareness of different professionals contacting Social Services for information, advice and guidance. I was able to provide this guidance confidently over the phone. As I’m a Social Worker I work under the Social Model, I hope I could improve my understanding of working under a Medical Model by joint working with Health professionals. I believe that having an understanding how the Medical Model can influence care planning would be beneficial to ensure that all information is collected relevant to the care of the individual. I believe that working collaborate is going to be continued learning need to ensure that when working with the individual, families and professionals are comfortable and feel able to express their perspectives. 

The last learning need was intervention and application of professional judgement in increasingly complex situations. I have attended Crisis Intervention Training as I felt that this training would give me the skills and awareness in balancing boundaries and empathy while managing crisis. I have also shadowed experienced social worker with cases that involve crisis management. One partial case was a Child at Risk of significant harm. This involved the child being open to the Child Protection Process and having regular core groups and case conferences. I followed this case through the Child Protection Process to develop my skills around balancing empathy with making ethical decisions. 

The Children Act 1989 and Wales Safeguarding Procedures (2019) increases my awareness of working within complex cases and ensuring that my professional judgement is based on legislation and procedures. By having further supervisions with my manager and peer support it will benefit me applying my knowledge from legislations into my practise and complex case studies. This will increase my awareness and professional boundaries within managing complex case studies. One example would be a child who was removed from their parents’ care. My role was to navigate the case alongside the Children Act 1989 laws in relation to when a child has been removed. I will continue to develop my understanding of the Children Act 1989 and Wales Safeguarding Procedures throughout my development.   


Words 688 


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).


Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

“Thank you, I felt like you listened to me you made me feel like you understood me and gave me space to talk about my problems”. 

Feedback from individuals in need of care and support has been instrumental in shaping my practise. They emphasized the need for empathy, which has led me to prioritise active listening and emotional validation. Person centred care has made me more attentive to individuals needs and ensuring a tailored approach. This feedback has not only improved my current practise but also guides my ongoing professional development. By the individual saying thank you this was evidence that I had practised within a person-centred approach. 

Words 108
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