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Debate & Supporting Paper





Is the use of technology necessary for the elderly UK population or an older person’s life?



1.0 Introduction:


In this supporting paper, I will make recommendations why the technology is not useful for elderly people and I will mention the key points raised during the group discussion. Why in today’s world technology is needed or not needed in the UK for the elderly population in the lives of the elderly population. I will then describe the positive and negative effects of what is and what is the advantage and disadvantages. I will then describe my own recommendations of what I think about this topic and I will make a solution. How was the COVID -19 impact the elderly population to using or not using technology.



2.0 Discussion and analysis:


Technology is the science or knowledge that is used in practice to solve problems or develop useful tools. The various technologies are much smaller, faster and more versatile. Information is much easier to access faster but can also be manipulated. Technology also has its downsides which can be dangerous for older people. Some of the negative key points of technology(Prata, 2021).





My group standing point was:

1. Social disconnect:

 Limits face to face interaction
 Over-reliance in use
 Social isolation

People communicate through digital devices instead of actually chatting and meeting. Because of this, it is easily isolated from society. People are social beings, and if they are deprived of it, they are negatively affected. Deprivation of real contact can also cause various mental illnesses and depression. The social personality is a high-risk factor for the possibility of loneliness and suicide and obesity(Goodman, 2021).




2. Gap Between Technology and the Elderly:


Grew up with little or no technology
Developed habit
Technology use is complex and sophisticated
Challenging or impossible to catch up

In many cases, the elderly grew up without technology or had little opportunity for them. They had established habits, they had daily routines that were everyday habits. Learning new things is a challenge for the elderly and they find it very difficult to catch up because they are constantly evolving and changing. A big gap has between technology and the elderly because most of them grew up without technology and they do not think is necessary to use it(Goodman, 2021).



3. Cost of Technology


Technology is not cheap
Time and patience
Maintaining it could be a financial burden


The technology is not cheap, all devices come at a high price. Tablets, tv, smartphones. Maintaining the devices is also difficult for them. Because in a lot of cases they do not have enough pensions to pay for bills, a living, or even a meal. Time and patience, they have no patience to learn, in many cases, their health hinders their learning(Vaportzis et al., 2017).



4. Low Self-Confidence/Self-Esteem


The trauma of lack of independence

Loneliness/no technical support

Fear of damaging the device/equipment

Victim of internet scams



The trauma of lack of independence from technology. Because the elderly are not sure how to use the devices. In solitary cases, they do not receive adequate support, the technology will only make matters worse as it will become dependent. They are often afraid of damaging their devices, such as breaking the screen on their phone or tablet. The internet has a lot of scams and back to its sharp identities or finances in a lot of cases, people see the pros and not the cons(Age UK, 2015).






5. Technology Undermines Personal Centred-Care


Reliance on device or equipment
Devoid of physical assessment, engagement or interaction
Wrong diagnosis and treatments


Due to advances in technology, many healthcare organizations are already relying on technology. But it is much more difficult for the elderly to measure their inability to keep up with technological advances. Physical assessments are performed without interactions, examinations are not performed in person, but diagnosis is given by telephone or video call, which is unreliable. Elderly people sometimes get poor diagnoses with blood pressure or glucose level meter(Horton & Hardie 2021).




6. Privacy Concerns and Data protection



Personal/Medical Information
No guarantee of security 
Data Protection Act 2018


Protecting personal information is harder in the world of technology. Because there is a risk that your data will be stolen or sold. Controlling personal information is almost impossible in the world of technology. It may be private personal information about individuals or organizations. It is difficult to keep this data secure. During the violation, large amounts of personal information are stolen, criminals, terrorists(Goodman, 2021).





7. Technology Could be Faulty and Unreliable


Misused (not following manufacturers instruction)
Technical
Misleading results and outcomes



There are cases where the manufactured device does not work as intended or if someone does not use it in accordance with the instructions for use, resulting in poor results. Because of this, the elderly person gets misleading results(Age UK, 2020).




8. Ongoing Physical and Mental Health Conditions



Cognitive decline (Dementia)

Vision/hearing loss

Physical impairment (Frailty)

Wrist problems associated with arthritis



Due to physical and mental illness, the elderly have the technology to treat dementia, the weakness of arthritis makes it difficult for them, the use and learning of devices, vision and hearing problems in many cases limit them. Because vision and hearing problems prevent them from daring to use the devices(Elefteria, Clausen & Gow, 2017).






Other group view about technology is useful for elderly people:


PC, tablet, smartphnones, laptop: staying connect with family and friends, by with the devices and online banking and online shopping.
Home human centre AI
Life line personal alarm service: door sensor, floor sensor, personal alarm sensor.
GPS tracker
Home security
Memory aids
Communication aids: hearing aid and communication aid.
Visual aids and screen readers




3.0 Evaluation:



The current government support in England, the promotion of voluntary care work in the elderly. When older people are unable to take advantage of their retirement, the government can support them in this due to health problems and family responsibilities.  Many types of services support the elderly, home care, meals, personal safety alarms, progress, continence assistance, community visiting systems. The government supports the elderly with these services. COVID - 19 has several effects on elderly society, with increased anxiety and depression. Risk of major illness and loss of social benefits due to the virus. With so many places closed, thousands of the world has become digital because of it. Those who did not have COVID - 19-related illness were not treated in hospitals, the risk of illness and death increased. As the Internet is more interested in the young age group, this isolation has been very difficult for the elderly, who have a significantly lower need to use the Internet. The epidemic and quarantine have increased the development of loneliness. Various lockdowns have increased the risk of abuse among the elderly. Because they are much more dependent on their caregivers. All people relied on technology because of distance, quarantine, people were completely removed from personal encounters. As a result, there has been an increase in lonely people and persistent abuses(Martins Van Jaarsveld, 2020).




4.0 Recommendations:

In my opinion, technology is not important for the elderly, when they were younger they were able to grow up without technology. More meaningful relationships were made than now. In many cases, people pretend to be different, there is a risk of abuse, fake people, data misuse or theft to which the elderly are exposed. In many cases, people only look at the advantages but there are also disadvantages. The benefits are faster connection and easy access to technology. COVID - 19 had a major impact on an ageing society because it was left to its own devices, separated from families and friends, resulting in more mental illness and more abuse. More support and services are needed for older people to feel that they are important again to society.



5.0 Conclusion

The data collected during the research work is related to this debate. Technology is not useful for the elderly population. An ever-evolving technology also has its dangers. In today’s world, keeping in touch is important to avoid loneliness and other mental illnesses the technology to keep in contact with people can lead to addiction to the device and can affect isolation. The government supports the elderly with various organizations to socialize and help them maintain relationships. At the time of the virus, technology was useful for people being able to keep in touch with family and friends but it is effect became much more mental illnesses and loneliness for the elderly in the world. Because they can not meet outside of the house they have to stay at home.
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