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Introduction
Reflective practice can be identified as an effective way by which students cannot just gain a rich learning experience but also makes people attain varying approaches to understand their experiences (Cottrell, 2019). Under this premise, Gibbs Reflective Cycle would be used in this case under the six phases so that I can reflect on my experiences during my placement at IBIS Nottingham Centre. IBIS Nottingham Centre, located in the heart of Lace Market Area, is widely known for its sustainable practices like single-use plastics, good service to its guests and ensuring health and wellbeing of its employees (Booking.com, 2024).
Description:
While I was at my placement program of the housekeeping department in this well-renowned hospitality organisation named IBIS Nottingham Centre, I had to shoulder various tasks like ensuring the neatness and cleanliness of the guest rooms, toilet areas, public spaces and other hotel facilities. Not only cleaning but I had to change linens, restock amenities along with addressing all guests requests promptly. Housekeeping forms the crux of the hotel industry for this department ensures the aesthetic upkeep of all rooms and maintains cleanliness. I also assisted coherently with the inventory management to make daily cleaning objectives so that the guests can enjoy a welcoming and conducive environment. During this course, attention to detail held a paramount importance for taking note of every minor oversight regarding ensuring orderliness and cleanliness so that it influences optimum guest satisfaction. I organised and cleaned each and every room and ensured that each of the guests enjoyed a hassle-free stay at our hotel premises as this is something that is above all.
Feelings:
During the outset, I must say that I had a mix of feelings whereas I was excited to embark on this new journey of my placement in the housekeeping department of a well-reputed hotel while I was seriously scared, confused and felt apprehended. This was majorly due to my first experience as I have never been on a placement before. I was really nervous of the fast-paced environment of hospitality. By the time I settled on this role, I started gathering a feeling of confidence and satisfaction that I could serve the guests even better by my good attention to detail skill and taking note of all minor cleanliness standards so that no guests would have to worry about hygiene standards. As I was allotted a new time, I faced some issues while communicating with my team members regarding which floor, rooms or slot shall I have to work for. Even challenges arose regarding tight deadlines or guest complaints, but all of these were mitigated with transparent communication.
Evaluation
There were many strong points and areas of improvements in my performance that I have recognised and my prominent strength has been my attention to detail skill. It is due to this skill I have consistently ensured all the guest rooms stay spick and span and stocked properly with toiletries and amenities. For example, I still remember when I entered a guest room during my shift and found a stain on the bedside desk. I immediately realised the significance of attention to detail and cleaned it with a cloth and cleaning solution. Thus, this attention to detail even the minute things help in ensuring guest satisfaction and cleanliness (Mullins and Dossor, 2013). Furthermore, my adaptability skill was of big use here for I could handle unexpected situations like tight deadlines or guest requests within deadline. One must prioritise tasks on its importance and manage time in that way so as deadlines are met and quality is also not compromised (Casado, 2012). I did the exact thing amid peak seasons where I managed my workload serially wise so that I can complete all allocated tasks within time along with utilising my attention to detail skills. However, one area which needs a bit of improvement is my communication skill. There were many situations where I felt an improved communication would have helped prevent misunderstandings with my teammates regarding assigning of tasks amid rush seasons. Good communication skills are essential in the hospitality sector for it helps build good rapport with guests, manage conflicts, and create a positive guest experience (Johnston et al. 2012).
Analysis:
I have attained huge information regarding the profound role that housekeeping teams play in enhancing guest experience. Cleanliness is something that is integral to enhancing a guest's perception of the service and quality standards of a hotel (Ferdinand and Kitchin, 2017). The operational tasks which are shouldered by the housekeeping department positively impacts the holistic success of the hospitality organisations by helping to build a comfortable and welcoming atmosphere for the guests (Leiter and Bakker, 2010). My placement at this hotel has instilled vital insights regarding the critical aspect of housekeeping operations in gaining guest satisfaction. I have realised that orderliness and cleanliness sit at the crux of this industry, and it is by these elements one can influence a guest's experience. The housekeeping team has to be vigilant of every guest room or public areas by efficiently and smoothly handling guest's requests and every concern (Raghubalan and Raghubalan, 2016). Besides this, one must have expertise to deal with teamwork and inventory management in order to work in this department as team coordination assures prompt execution of activities, reduces guest inconvenience and maximises efficiency (Fallon and Rutherford, 2010).
Conclusion
Thus, this placement at IBIS Nottingham Centre has been a very beneficial placement that has transformed my outlook of the housekeeping department. I feel much more enthusiastic after gaining manifold information of the overall industry and also of my personal strengths and areas of improvements.
Action Plan:
	Goals
	Specific 
	Measurable 
	Achievable 
	Relevant
	Time-bound 

	Refine my teamwork skills
	Engage in team collaborations and projects
	Tracking progression by keeping note of contribution during team tasks
	Volunteering for group assignments
	Teamwork aids in fostering collaboration with team that shows positive results in good operational functions and optimum customer satisfaction in the hospitality industry 
	1 month

	Enhance communication skills
	Be able to clearly communicate with team members
	Measuring the message clarity by which the intended message could be amplified among the team
	Seek feedback and include those steps while communicating with guests or team
	Significant for seamlessly coordinating with the team or guests 
	1 month


Table 1: Action plan
(Source: Self-Created)
Conclusion
In a nutshell, this reflective log has attempted to use the Gibbs Reflective Model to reflect back on the profound experience, be it good or bad, while I was in my placement drive program in IBIS Nottingham Centre.
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Component Two: Health and Safety Guide 

Practical task – Scenario
Introduction
The wellbeing and safety of the housekeeping staff stands integral to IBIS Nottingham Centre. Under this premise, the guide would effectively highlight the potential risk of the housekeeping department and formulate precautions to mitigate them.
Potential Risks
Slips, Trips and Falls: Wrong footwear or loose or damaged rugs, carpets and wet floors often lead to slips while trips and falls often arise when people lose their balance or collide with things (Fadem, 2023). This is a potential risk to housekeeping employees.
Chemical exposure: Cleaning solutions often have some kind of chemicals which can lead to potential health problems like skin or eye irritation, respiratory problems and chemical burns on skin.
Handling or lifting injuries: Heavy lifting of cleaning tools can often lead to overexertion injuries, back or muscle injuries, sprains and strains (Mason and Fink, 2021).
Trip or electrical hazards: Using faulty wired electrical equipment or tools and electrical cords left around results in serious fall and trip, electric fires and shocks too.
Industry Best Practices and Regulations regarding housekeeping safety
Health and Safety Executive, 1974 (HSE): HSE comprises guidelines or regulations regarding workplace health or safety, thus preventing work related injury, ill-health and death. Employers have to abide by the Health and Safety at Work Act to ensure that the safety, health and wellbeing of the staff is maintained (Karanikas and Hasan, 2022).
Manual Handling Operations Regulations, 1992 (MHOR): Employers must strictly assess or minimise any risk concerning manual handling tasks like lifting heavy items, carrying heavy items and so on (Ferrett, 2020). This must be nurtured by giving training regarding safe techniques of lifting like initiating mechanical aids.
Personal Protective Equipment (PPE): It must be ensured by the employers to provide appropriate protective equipment to employees like eye protection, gloves, PPE kits, footwear that are non-slip so that they protect staff from falling prey to such hazardous incidents while housekeeping tasks. 
Training and regular inspections: Frequent training must be organised so that the employees must have enough knowledge on manual handling, chemical safety or other emergency procedures. On the other hand, regular inspections must be focused on as that would bring the potential hazards to the forefront and rectify them immediately. 
Precautions preventing injuries and accidents
Before starting with cleaning activities, employees must be well equipped with suitable PPE like gloves or non-slip shoes as that might protect them from harmful chemicals or slippery surfaces.
One must handle all cleaning solutions with care as that contains chemicals and must follow the instruction regarding dilution ratios. Keeping these at a safe distance from eyes must be ensured along with mixing the chemicals must be avoided.
While lifting or moving heavy objects, the employees must have a clear notion of proper lifting techniques, be it cleaning equipment or furniture (Quick, 2020).
Inspecting cords to check if they are faulty before using vacuum cleaners or other electrical equipment is a necessary step (Aljamali et al. 2021).
Procedure for room cleaning
Step 1: Ensuring all cleaning equipment is handy before entering the guests room by knocking the door is the first step.
Step 2: Inspection of the room to ensure there are not any safety hazards follows the next step. One must report such issues to the respective supervisor for immediate solution.
Step 3: Begin with opening all windows to ensure proper ventilation.
Step 4: Wear PPE kits and remove the used towels or bedsheets and put them in the respective laundry bins (Samui et al. 2022).
Step 5: Dust as well as sanitise all areas while focusing mainly on more touched surfaces like light switches, remotes or door knobs.
Step 6: Mop the hard floors and vacuum carpets while ensuring the wet areas.
Step 7: Replace the used amenities and linens and keep new amenities or toiletries in all rooms and bathrooms.
Step 8: Before leaving one must check the room to ensure the safety hazards are navigated properly.
Equipment and tools required during room cleaning
Equipment like vacuum cleaners, gloves, brushes, disinfectants, buckets, cleaning solutions, non-slip shoes, trolley for transporting the supplies, dustpan, scrubbing brush, first aid kit and so on.
Hazard Mitigation to room cleaning and solutions to mitigate them
There are risks to various hazards while being in the housekeeping team of the hospitality industry. It is by ensuring certain steps one can be safe from such hazards and prevent such hazards and one such is by approaching slippery floors with much caution as this is the prime catalyst for slips or falls, thus resulting in injuries or deaths. On the contrary, the Hotel owners or employers must place barriers or warning signs to areas which are hazardous for both clients as well as employees (Bridger, 2018). Thirdly, the housekeeping staff must keep chemical cleaning solutions away from their skin or eyes and store them securely in one such place that is inaccessible by guests or other stakeholders. This can be mitigated by conducting training programs to staff for knowing dos and don'ts of handling procedures. Furthermore, while using mechanical aids such as trolleys, one must encourage teamwork as that might reduce chances of lifting or moving heavy items and causing injuries. Lastly, prompt repairs after regularly inspecting electrical equipment has to be ensured for preventing electrical hazards. Thus, these measures can be implemented while room cleaning tasks as that would help foster a safer work culture for the housekeeping staff or guests in this renowned organisation, IBIS Nottingham Centre.
Conclusion
Thus, this guideline has highlighted the health and safety protocols that ensure that the housekeeping staff can maintain the best of standards while they are doing their job and at the same time attain guest satisfaction.
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