2

[bookmark: _GoBack]
Module: Prejudice and Discrimination 

Module code: M6X00916

Assignment Title: Written Exam 



















Question number: 2. ‘“Old-fashioned prejudice has been replaced with more covert, modern prejudice’ (McConahay, 1983)”. Critically evaluate this statement with reference to the empirical evidence.’ 



Prejudice, often defined as attitudes toward individuals of a specific group, which are based on their particular social group membership, has always been a central theme in social psychology, and has been studied extensively (Kite & Whitley, 2016). The aim of this easy will be to critically evaluate whether traditional forms of prejudice have been replaced by more covert types of prejudice. First, literature on traditional prejudice, and the various types of modern prejudice will be briefly considered. Relevant studies that evaluate the existence of modern prejudice will be outlined and evaluated. The findings of these studies will be discussed, and evidence for the existence, the nature, and various forms of modern prejudice will be evaluated.
Old fashioned prejudice and racism used to be expressed directly and openly. However, changes in the sociopolitical climate, along with social and historical developments during the previous century, created the need for people to present themselves as non-prejudiced and socially or politically correct, and trying to avoid any form of blatant or obvious prejudice (Akrami, Ekehammar, & Araya, 2000; Dovidio, 2001). However, several theories argued that prejudice did not disappear, but had been replaced progressively by less obvious forms of prejudice (Dovidio, 2001; Meertens & Pettigrew, 1997). Meertens and Pettigrew (1997) attempted to investigate whether subtle prejudice is a real form of prejudice. For this purpose they distinguished empirically traditional and contemporary forms of prejudice, and they developed two distinct scales in order to measure each of them (Meertens & Pettigrew, 1997). They employed a rich survey data source, with data from 3,806 respondents drawn from four Western European nations, with no participants from minorities included. They designed questionnaires based on 10-item Likert scales to measure ‘blatant’ and ‘subtle’ prejudice, and asked participants questions about the minorities in their respective countries (Meertens & Pettigrew, 1997). The findings of their study showed that subtle prejudice can be considered as genuine prejudice, and that the distinction between subtle and blatant prejudice is clear and unequivocal (Meertens & Pettigrew, 1997). 
One form of modern prejudice is the aversive prejudice (Dovidio, 2001; Dovidio & Gaertner, 1998). Psychoanalyst Joel Kovel first coined the term ‘aversive prejudice’, in 1970, in an attempt to describe the subtle racial behaviours of any ethnic or racial group who rationalise their aversion to a particular group by appeal to rules or stereotypes (Kite & Whitley, 2016). Aversive prejudice or racism is a theory proposed by Dovidio and Gaertner in 1986, according which negative evaluations of racial or ethnic minorities are manifested by an obstinate avoidance of interaction with other racial or ethnic groups (Dovidio, 2001; Dovidio & Gaertner, 1998). As opposed to the traditional overt racism, which is characterized by explicit loathing and discrimination against racial or ethnic minorities, aversive racism is distinguished by more moderate expressions and attitudes towards other races, which tend to be less obvious and more elaborate (Dovidio, 2001). Individuals who behave in an aversively racial way may appear as proponents of equality, and will often deny any racially motivated behaviour; however, when dealing with a member of a minority group, they may change their behaviour. The motivation for the change is thought to be implicit or subconscious (Dovidio & Gaertner, 1998). In the 1980s, Dovidio and Gaertner began to systematically explore the nature and effects of aversive prejudice. According to the theory of aversive prejudice, aversive racists nurture negative feelings towards minority groups; these feelings are usually moderate and concealed, involving emotions as discomfort and uneasiness rather than explicit hostility or hatred (Dovidio, 2001; Dovidio & Gaertner, 1998). According to the theory of aversive prejudice, individuals absorb implicit negative attitudes toward minority groups while they are growing up, and that aversive prejudice is also reflected in behaviour (Dovidio and Gaertner, 1998). The negative feelings experienced by individuals with aversive prejudice will get expressed, but in more subtle, rationalisable ways that may ultimately disadvantage minorities or unfairly benefit the majority group (Dovidio, 2001). White people experiencing aversive prejudice tend to avoid interracial contact, because it arouses the negative feelings they nurture for minority groups (Dovidio & Gaertner, 1998). However, when interracial interaction is inevitable, aversive racists experience distress and uneasiness, and consequently they attempt to disengage from the interaction as fast as possible (Dovidio & Gaertner, 1998). Furthermore, in order to not appear prejudiced, individuals who experience aversive prejudice try to adhere rigorously to the conventional rules and codes of behaviour in the interracial situations they cannot avoid (Dovidio & Gaertner, 1998).  
Dovidio and Gaertner (1998) identified three psychological foundations for aversive prejudice. The first is the human predisposition to label and categorize people in groups. This tendency leads individuals to categorize themselves and others into distinct social groups, and to distinguish clearly the groups to which they belong from other groups (Dovidio & Gaertner, 1998). This categorization however tends to promote biases, because individuals are always inclined to perceive their own groups as superior than the other groups. The second cause is motivational; individuals need to have control over their environment in order to safeguard the limited resources for themselves and their group, while they compete with rival groups (Dovidio & Gaertner, 1998). However, this aspect of aversive prejudice is considered to have a lesser impact on influencing behaviour in the theory of aversive prejudice. The third factor is the presence of two conflicting and incompatible set of beliefs (Dovidio & Gaertner, 1998). The first is the belief in social justice and egalitarian values, and the other the negative feelings, that result from implicit prejudice towards outgroup members. Whenever aversive racists are presented with situations where right and wrong are clearly defined, they tend to not discriminate. In contrast, whenever aversive racists have the opportunity to rationalise their behaviour, separating it from racial motivation, they may discriminate (Dovidio & Gaertner, 1998). 
Based on these characteristics of the aversive racism, Dovidio and Gaertner (1991, as cited in Kite & Whitley, 2016) assumed that since most individuals are normal, they have developed racial biases, and so they focused most of their research trying to identify the situational conditions that will prime the egalitarian portion of an aversive racist’s attitude, thus revealing the circumstances in which the negative feelings will be appear. Consequences of this approach to research are that, first, most studies of aversive prejudice focus on interracial interactions (actual or simulated), and second, because the theory is focused on situational factors, for a long time there has been no measure of aversive prejudice (Kite & Whitley, 2016). Dovidio and Gaertner presented evidence for the existence of aversive racism in the 1970s and 1980s with their field research (Dovidio, 2001; Dovidio & Gaertner, 1998). In an experiment conducted by Dovidio and Gaertner in 1998, people from a list of conservative and liberal political parties in USA were called by a "wrong number" caller, attempting to find a mechanic to assist them with their broken down car. The caller, after changing his dialect for each call in order to appear that he was either white or black, claimed that he had no money to make another call, and asked the participant to make the call for them (Dovidio & Gaertner, 1998). The results showed that conservatives were significantly less helpful to individuals perceived as black, helping out those assumed as white 92% of the time, compared with 65% of the time for those they identified as black (Dovidio & Gaertner, 1998). The liberals helped whites 85% of the time and blacks 75% of the time. However, people from the liberal party hung up prematurely on black people 19% versus 3% of the time for whites, while the conservatives prematurely hung up on 8% of black people and 5% of white people (Dovidio & Gaertner, 1998). In another experiment conducted by Gaertner and Dovidio in 2000, white college students were asked to assess the credentials and to make hiring recommendations for white and black job candidates, with either strong, weak, or marginal credentials. The results showed no overt discrimination when the applicants clearly had strong or weak credentials (Dovidio, 2001). However, signs of aversive racism appeared when the applicants possessed marginal credentials (Dovidio, 2001). Black candidates were recommended more than 20% less than the same white candidates who had the same marginal credentials (Dovidio, 2001). All these studies offer substantial evidence for the existence of aversive prejudice. 
Mendes and her colleagues, attempted to identify methodologically the specific negative reactions to those involved in interracial interactions (Mendes, Blascovich, Lickel, & Hunter, 2002). Using physiological measures, they found that, when interacting with a black individual, white participants displayed cardiovascular responses associated with feelings of threat that were absent during an interaction with a white individual (Mendes et al., 2002). However, at the same time the participants’ self-reports measures indicated that they liked the black individuals better than the white individuals (Mendes et al., 2002). The findings of this study support the theoretical concept that when interracial interaction is inevitable, aversive racists experience anxiety and discomfort (Mendes et al., 2002). Towles-Schwen and Fazio (2003), investigated how white individuals activated racial attitudes and motivations in order to control prejudiced reactions. For this purpose, they asked white college students to imagine themselves in situations of low and high intimacy with either a black person or someone of an unspecified race (Towles-Schwen & Fazio, 2003). Low-intimacy situations included those such as sitting at a library table with the other person; high-intimacy situations included those such as sharing a small dorm room with the other person (Towles-Schwen & Fazio, 2003). Schwen and Fazio found that participants were more likely to interact with a black individual in low-intimacy situations than in high-intimacy situations, and that the students reportedly felt more comfortable with a black person in a low-intimacy situation (Towles-Schwen & Fazio, 2003). Finally, Dovidio and Gaertner (2002) found behavioural evidence of discomfort in a study in which white college students discussed a race-neutral topic with a black colleague. During the interaction, white students gave off nonverbal cues, such as avoiding eye contact, that indicated anxiety and discomfort (Dovidio & Gaertner, 2002, as cited in Pearson, Dovidio, & Gaertner, 2009). 
In conclusion, although the traditional, overt and more obvious forms of prejudice have declined progressively and considerably over time, it can be argued that they gave their place to more subtle and covert forms of prejudice. These are often unintended and not deliberate, however their consequences are quite real and they have a significant impact on minorities and outgroup members of the community. For example, aversive racism, one of the most blatant forms of modern prejudice, may contribute to the restriction of opportunity for racial, ethnic, and religious minorities, and may compromise dramatically their quality of life and adjustment in the communities. 
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Question number: 3. ‘How successful have psychological interventions been in helping to reduce prejudice and discrimination? Support your answer with evidence from the psychological literature but also consider how other factors (e.g., government policies) may also impact upon reduction in prejudice and discrimination.’ 



Prejudice reduction strategies are often based on the idea that individuals’ perceptions and behaviours tend to favour their own groups in comparison to others (Paluck and Green, 2009). Two major lines of thought have attempted to address the issue, employing the in-group and out-group bias paradigms: the contact hypothesis (Allport, 1954, as cited in Paluck and Green, 2009), which recommends exposure to members of the out-group under specified conditions, and social identity and categorization theories which promote interventions that break down or rearrange social boundaries (Paluck and Green, 2009). 
According to Allport’s contact hypothesis, under specific circumstances, contact between members of different groups can have as a result a reduction of prejudice for members of both groups. For intergroup prejudice reduction, members of each group must have equal status in the situation, the groups must cooperate in order to achieve common goals, the situation must favour acquaintances, and the intergroup effort must have institutional support (Kite & Whitley, 2016). Intergroup contact affects levels of prejudice by producing cognitive changes, like increased information about the outgroup, no expectations that intergroup interactions will have negative outcomes, low levels of in-group favouritism, and perceptions of unity between the in-group and out-group members (Kite & Whitley, 2016). Cook’s railroad studies railroad studies have provided significant evidence for contact hypothesis (Cook, 1978). Cook attempted to investigate the validity of the contact hypothesis; for this purpose he simulated interracial workplace contact by hiring racially prejudiced white adults to work on a railroad company management task, along with two coworkers - a black and a white research confederate (Cook, 1978). For over a month, the two confederates worked with participants under the conditions predicted by the contact hypothesis, and at the end of the study, participants were asked to rate their coworkers. The findings showed that they had rated them highly in attractiveness, likeability, and competence, and additionally participants were found to have lower prejudice toward black individuals, thus supporting the contact hypothesis (Cook, 1978). 
Paluck and Green (2009) published a review of several observational, laboratory, and field experimental studies on interventions for reducing prejudice, with the aim to identify the most effective ways to reduce prejudice. Objectives of the review were, first to assess the internal and external validity of the studies, second verify the extent to which these studies have established that the examined interventions work, and third to evaluate the ecological validity of the findings (Paluck and Green, 2009). They examined hundreds of studies over a period of five years, and concluded that only a small fraction of studies could address the questions of whether, why, and under what conditions a given type of intervention works (Paluck and Green, 2009). Additionally the review found that the effectiveness of some of the most popular prejudice-reduction interventions, such as workplace diversity training and media campaigns, remains unknown (Paluck and Green, 2009). More specifically, 
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