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CV
Ana Sofia Fernandes Ferreira Nogueira
00447933931079 | sophia_fernandes_17@icloud.com 
PROFILE
Customer service professional with over 15 years of experience in retail and hospitality. Skilled in client communication, attention to detail, and maintaining high standards of hygiene and organisation. Qualified in makeup artistry with practical experience in providing eyelash treatments. Committed to providing professional beauty services and excellent customer care.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - CertHE Business skills for the workplace  2026 (in progress)
Makeup Artist School Portugal - Professional Makeup Course Makeup Artistry       2021-2021
Casa Pia De Lisboa (CED Pina Manique) - Professional Course in Interior Design 2007-2010
WORK EXPERIENCE
Retail Assistant | Primark	Mar 2022 to Jun 2022
International fashion retail company.
· Assisted customers with enquiries.
· Replenished stock and maintained shop floor standards.
· Operated tills and processed payments.
· Maintained a clean and organised store.
· Worked as part of a busy retail team.
· Delivered excellent customer service.
· Worked effectively in a fast-paced retail environment.

Warehouse Operative | Yodel by InPost	Mar 2022 to Present
Parcel delivery and logistics company in the UK
· Sorted and scanned parcels accurately.
· Loaded and unloaded deliveries safely. 
· Met daily productivity targets.
· Followed health and safety procedures.
· Worked effectively as part of a team. 
· Developed strong organisational and time management skills.
· Built excellent teamwork and communication skills.

Barmaid | The Docks Club	Jun 2016 to Sep 2021
Bar serving drinks in a busy hospitality environment.
· Served alcoholic and non-alcoholic drinks.
· Provided excellent customer service.
· Processed cash and card payments. 
· Maintained cleanliness and hygiene standards.
· Worked efficiently during busy periods.
· Built strong customer service and communication skills.
· Worked effectively under pressure in a fast-paced environment.

ADDITIONAL INFORMATION
Technical skills 
· Cash Handling 
· Warehouse Operations
· Stock Management
· Health & Safety Awareness 
INTERESTS
Beauty and makeup 
Eyelash and brow treatment 
Learning new business skills
Personal development

REFERENCES

· References available on request.



Cover Letter 

[bookmark: OLE_LINK1]Dear Hiring Manager, 
I am writing to apply for the Eyelash Technician position at Prestige Hair Beauty & Nails, as advertised on Indeed. With experience in customer service, retail and hospitality, as well as a qualification in makeup artistry and practical experience with eyelash treatments, I believe I would be a suitable candidate for this role.
During my time working at Primark, I often helped customers who could not find the correct size or item, especially during busy periods. On one occasion, a customer was unable to find their size and became frustrated. I checked the stockroom and, when the item was unavailable, I suggested a similar style in another colour. The customer was happy with the service and thanked me before leaving. This experience improved my customer service, communication and problem-solving skills, which I believe are important when working with clients in the beauty industry.
I have a professional qualification in makeup artistry and practical experience providing eyelash treatments for clients. This has helped me develop creativity, precision and attention to detail. I am keen to continue developing my skills through further training and gaining experience in a professional salon environment.
I would welcome the opportunity to discuss my application further and explain how my skills and experience could benefit your team. Thank you for considering my application. I look forward to hearing from you. 
Kind regards, 
Ana Sofia Fernandes Ferreira Nogueira
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Eyelash technician

Prestige Hair & Beauty &

Greater London
£12.71- £15.00an hour - Full-time
4 Respo

Apply with Indeed Msaved

Full job description

Company Overview

Prestige Hair Beauty & Nails has been a trusted choice in the beauty and personal care
industry for over 10 years, serving the diverse and beautiful South London Community. We
pride ourselves on setting high standards by utilizing the latest technology, quality
equipment, and highly trained professionals to deliver exceptional beauty treatment
services.

Summary

We e seeking an Eyelash Specialst tojoin our dynamicteam at Prestige Hair Beaty & Nails
in South London. Inths rol, you willplay  crucial partin enhancing our clients' beauty
experience through expert eyelash extension services, contributing to our mission of
providing high-qualty beauty treatments

Responsibilties

Provide professional eyelash extension servicesto cients with afocus on safety and quality*

+ Maintaina clean and organized workspace, adheringto health and safety
regulations.

Deliver exceptional customer service to ensure client satisfaction and retention.*

+ Assist with front desk operations as needed, including scheduling appointmentsand
managing clent inquiries.

Upselladditional beauty services and products to enhance client experience*
« Stay updated with the latest trends in eyelash extensions and beauty treatments.

Collaborate with team members to create a welcoming environment for clients.*




