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WHICH DIGITAL TOOL IS MOSTLY USED BY STUDENTS AT UWTSD

INTRODUCTION
Digital tools are software and platforms for teaching and learning that can be done or utilized with the use of computers, mobile devices using texts, videos, and audio. They can also be described as online platforms used by individuals or businesses to perform some quick functions that normally would take a whole lot of time to complete.
It can also be said to be an app, a software or a website that has been designed which usually requires an account with a username and password.
The pandemic caused by COVID-19 brought about a major impact in all contexts and spheres of education causing the university education to undergo various changes for teachers and students within a short period of time and to adapt to the situation with the use of digital tools available. The wellbeing of students which is in five areas such as material, social, psychological, physical and cognitive are influencing factors for the use of digital tools (Cabero, 2020)
 Digital tools plays a vital role in classroom teaching and learning and it helps promote teachers' role as facilitators and to provide their students with diverse content using different communication, production and assessment tools
We will now look at the digital tools used at UWTSD and try to find out the tool that is mostly used and widely accepted and preferable by the students of UWTSD.

RESEARCH DESIGN
The research is on the kind of digital tools preferred and mostly used by students of UWTSD. We want to look at the tools being used and why they are used and preferred to other tools available and to understand how they perceive the usage. We would also look at the impact of digital tools usage and if it has had positive impact in helping students with their learning and understanding and if it has also helped in making communication easier.
The purpose of the research is for educational purposes. The research questions tries to find out the opinion of the students of UWTSD regarding the digital tool they prefer to use for educational interaction. 
	The participants were recruited among the students and the following question was asked:
Am I eligible to take part?
The participants are the school students only. We have 5 participants
You are being invited to take part because you are one of the school students 
Do I have to take part?
Participation is completely voluntary. You should only take part if you want to and choosing not to take part will not disadvantage you in anyway.
Will I be paid expenses for taking part?
You will not be paid an inconvenience allowance to participate in the study. 
What are the possible benefits / risks of taking part? 
There are no risks involved and the research will benefit schools administrators as it will show the digital tool that students love to use for academic purposes
Will anyone know I have taken part?
The UWTSD is the sponsor for this study based in the United Kingdom. We will be using information from you in order to undertake this study and will act as the data controller for this study. This means that we are responsible for looking after your information and using it properly.
The research team will keep your name and contact details confidential and secure. The research team will use this information as needed, to contact you about the research study, and make sure that relevant information about the study is recorded for your care, and to oversee the quality of the study. Certain individuals from UWTSD may look at your research records to check the accuracy of the research study. The people who analyse the information will not be able to identify you and will not be able to find out your name or contact details.
The interview will be confidential unless you reveal that you or someone you know is at serious risk of harm. We will talk about it with you so that we can work out together how best to handle this.
You will not be identified as a participant and your name will be kept confidential.
Where will my data be stored?
The data obtained from the study will be stored securely on the university OneDrive in password protected files. Only the researcher/researchers will have access to it. Paper copies will be stored in a secure cabinet/office at the University. The data from this study may be put in an Open Access repository for other researchers to use in future research. If so, responses will be anonymised and any personal data (e.g. contact details) will be removed. 
Where participation is anonymous the following text may be deleted:
We will keep identifiable information (e.g. contact details) about you for 5 years after the study has finished. This information may be used in relation to further projects – you will be asked to provide your consent if this is the case.
What will happen if I don’t want to carry on with the study?  
If you choose to withdraw from the study, we may keep the data that we have already obtained, in accordance with our Research Participant Privacy Notice (see below). To safeguard your rights, we will delete all personal details/use the minimum personally identifiable information possible. 
What will happen to the results of the research study?
The results will be used for educational purposes.
PROPOSED METHOD
The method we will use in gathering information to know which digital tool is preferred and mostly used by students of UWTSD is by using a questionnaire that will be shared among the students to ask them the following questions:
1. Do you use MS Teams more than other digital tools?
YES OR NO
2. Do you use OneDrive more than other digital tools?
YES OR NO OR NOT SURE
3. I use MS Teams most frequently to collaborate with others
STRONGLY AGREE/AGREE/DISAGREE/STRONGLY DISAGREE.
4. Rank these applications according to how frequently you use them on the one drive
MS WORD/ MS POWERPOINT/ MS EXCEL/MS STREAMERS/MS FORMS.
5. There is no digital tool that I use more frequently than others.
STRONGLY AGREE/AGREE/DISAGREE/STRONGLY DISAGREE.
ETHICAL CONSIDERATIONS
	Ethical considerations in research can be described as a set of principles that is used to guide research designs and practices. Some of the examples of this principles used for ethical considerations are voluntary participation, informed consent, anonymity, confidentiality and communication of results. In this research, we will ensure we are truthful and honest to our students on the reason for the questions being asked in the questionnaire and how we would use the data being collated.



We chose this research question to critically look into the most preferred digital tool by students among the various tools available and in use because we believe that the usage of digital tools has had immense and great impact on teaching and learning.

HYPOTHESIS
Our hypothesis is that, based on our questionnaire, we will find that most and majority of students of UWTSD prefer to use Microsoft Teams more than any other digital tool available in the school. We say this because MS Tools is a great way to communicate with peers and teachers making it an efficient and effective tool for students to use on a day to day basis.

RESULT
	Based on the responses from the questionnaire administered on the students to find out which digital tool is mostly preferred.
We found out that 100% of our students have used MS Teams more than other digital tools which shows that MS teams is widely accepted and easy to use. MS Teams is a fantastic workspace for online real time communication, meetings, collaboration, file and app sharing that can be found in one place and virtually accessible to everyone. 
We also found out that 60% responded that they use OneDrive more than other digital tools while 20% do not use OneDrive more than other tools and 20% not sure of whether they use OneDrive more than other digital tools.
On the question of if they use MS Teams to collaborate more than other digital tools? 60% of the respondents strongly agree while 40% agree to use it all the time to collaborate.
 On the question to find out if there is no digital tool used more frequently than others, 60% of the respondents Agree while 20% strongly agree and 20% disagree. 


The question to rank applications according to how frequently you use them on the OneDrive with the most frequent first shows the results below: 
MS WORD		- 32%
MS POWERPOINT	- 28%
MS EXCEL		- 20%
MS STREAMERS		- 11%
MS FORMS		- 9%





DISCUSSION
We have a wide variety of digital tools available for use like PowerPoint, MS teams, word processing documents, slide presentation software etc..
The relevant sources we used are important to the research as each source explains how effective and efficient the use of digital tools has been for students’ usage.
Our first source explains how effective and efficient distant learning has been with the use of digital tools while our second source shows us how the use of digital tools has helped students have better understanding and be able to share their work and communicate effectively with a wider range of community of students. The third source is a summary of the different digital tools available and how they help to make learning easy, effective and efficient for students.
The result shows the predominant use of MS Teams and it is the most favoured digital tool preferred by students of UWTSD because of the benefits of the tool for education. “Microsoft Teams is so good that it’s ridiculous, and it’s not just great for our students. There’s a listening to the users, to the teachers. And they’re listening to the students and they’re making changes in real time” (David Olinger)
Microsoft Teams has the following benefits:
a. It is a central place for live class sessions and voice chats calendars, assignments, quizzes live events and more.
b. It simplifies collaboration and class management for educators.
c. Connects users to any tool needed by them in a single pane of glass like Kahoot,Prezi etc
d. Empowers educators to customize teaching and learning.

OneDrive is a file hosting service operated by Microsoft. It enables users and helps them to share and synchronize their files. Our findings shows that it is also a tool that is preferred for use by students of UWTSD but not as popular as MS Teams.
Our result also shows that most of the students prefer to use MS teams to collaborate than any other tool.
The most shocking result is when 20% responded that there is no digital tool used more frequently than others because which goes against our hypotheses that we believe that students of UWTSD prefer to use MS Teams more than other digital tools available.
The results we got in our research that students of UWTSD prefer the use of MS Teams more than any other digital tool available totally agrees with the results found by other researchers and we have found no contrast with the results of other researchers.
The result totally confirms and conforms with our hypothesis that students of UWTSD prefer the use of MS Teams more than other digital tools because MS Teams is a great way to communicate with peers and teachers on a daily basis.
CONCLUSION
The conclusion we have come to in our research based on the answers in our collated questionnaire shows that students of UWTSD prefer the use of MS Teams as it has a lot to offer educators and it makes teaching and learning easy to understand. The advent of digitalization has made the way of teaching and learning easier and digital tools have been making processes more consistent, efficient, effective for use.
The responses received is clear evidence that the use of MS Teams has become so important and useful that it is the preferred digital tool by students of UWTSD .
I would recommend since our findings agree with our hypotheses, that the use of MS Teams should be further encouraged, and students should be taught on how to use the digital tool effectively and efficiently for learning, communication and interaction.
































REFERENCES


Source 1: 
Langegård, U., Kiani, K., Nielsen, S.J. et al. Nursing students’ experiences of a pedagogical transition from campus learning to distance learning using digital tools. BMC Nurs 20, 23 (2021). https://doi.org/10.1186/s12912-021-00542-1 

Source 2:
http://fiscalresearchcenter.issuelab.org/resources/15514/15514.pdf

Source 3: https://www.dkg.is/static/files/skjol_landsamband/bulletin_grein_jona.pdf#page=53 

Cabero-Almenara, J. La Brecha Digital Social De Los Hogares. Digital Future Society. 2020. Available online: https://digitalfuturesociety.com/es/qanda/juliocabero-almenara-y-la-brecha-digital-social-de-los-hogares (accessed on 20 July 2020).


GRAPH OF RESPONSES ON THE USE OF DIGITAL TOOLS
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GRAPH TO SHOW RANKING OF DIGITAL TOOLS
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