4.0 Results chapter

4.1 Introduction
This section of the dissertation will analyse the results received via the questionnaire. The questionnaire was created and aimed at police officers working within South Wales Police who have a sound knowledge of county lines investigations. The questionnaire was designed to be short and easy to answer which is ideal for the target audience who have busy work schedules. The questionnaire was sent to the two Organised Crime Unit sergeants within Cardiff and the Vale who subsequently disseminated it out within their respective teams. The questionnaire was then sent to individual officers who the researcher had prior experience of working alongside on county line investigations and were familiar with the issue. This made up for approximately 30 constables and 2 sergeants, from this audience there were 12 responses.
The reasonings behind the lack of responses could be put down to a number of factors including busy working schedules, changing shift patterns, annual leave and courses. With this in mind as well as an array of other contributing factors, a response of approximately one third of the possible participants was achieved. Although this is not an ideal result, it is sufficient to accurately analyse the general opinions of the target audience.

4.2 Participants 
The first question within the questionnaire asks, ‘What department do you work for within South Wales Police?’.  This question was added to identify the departments that the participants work for which could be used later to identify correlations between departments and their knowledge of county lines as well as South Wales Police’s efforts at tackling it. As expected, the majority of the participants worked within the Organised Crime Unit making up 58.3% of the participants. These officers work almost exclusively at tackling drug trafficking and county lines and therefore have a much wider knowledge of the issue and the ways that South Wales Police approach the issue. The remaining responses were made up of response officers and a singular armed response officer, making up the remaining 33.3% and 8.3%. As previously stated, these individual officers were chosen by the researcher as having knowledge around the subject.



Figure 1: Pie chart displaying department participants work within.
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The next question within the questionnaire asks, ‘What is your length of service?’. This question was included to understand the amount of experience each participant has within the police, this can again be used to identify correlations between years of experience and knowledge of county lines and the policies used by South Wales Police to address the issue. The majority of the participants were within the 4-6 years category, making up 41.7% of the answers. This is likely due to the fact that as the majority of respondents work within the Organised Crime Unit, they have completed a number of years work within the force before looking to specialise and apply for specialist roles, this also applies to the singular respondent working within armed response. In addition to this, 25% of participants fell within the over 6 years category. These two statistics show that the vast majority of the respondents have a fair level of experience within the police force allowing them more time to develop their knowledge and understanding around drug trafficking and county lines. 33.3% of respondents made up the 1-3 year category and no respondents fell within the less than 1 year category. This information means that all participants were out of tutorship and most of them likely out of probation meaning they have had plenty of time working with different officers and possibly departments where they have been able to grow their knowledge.





Figure 2: Pie chart displaying participants length of service
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4.3 Knowledge
The next question within the questionnaire asks participants ‘Are you familiar with the term ‘county lines’?’. This question was designed to ensure that the participants of the questionnaire are aware of the topic for the remaining questions, participants are advised that if they are not familiar with the term then to skip some of the following questions. All 100% of the participants responded with ‘yes’. This was the expected result surrounding this question considering the roles that the majority of the participants execute and the previous knowledge of chosen participants. This also means that the questions following question 3 are less likely to be skipped as participants understand the basis of the questionnaire.

The next question within the questionnaire focuses on the participants understanding of the term ‘county lines’ by asking them to ‘Explain your knowledge of ‘county lines.’ This question was designed to ensure participants have a reasonable knowledge of county lines so that the participants can use the information they provide here to help answer the questions following this. All of the participants provided an answer to this question, some showed more understanding than others, but all respondents made reference to drugs being transported from larger built up areas into smaller, more rural areas. Almost all participants referred to Organised Crime Groups exploiting vulnerable persons to assist in the selling and storage of their drug supply. This shows that all participants taking the questionnaire have an adequate understanding of the subject to be able to comfortably answer the following questions.


4.4 Policies and Strategies
Question 5 is where the questionnaire starts to quiz the participants on the policies and strategies utilised by South Wales Police to tackle the issue of county lines. The question asks ‘Are you familiar with the policies and strategies in place by South Wales Police to tackle 'County Lines'?’. All participants answered this question, of these responses 72.7% of participants responded with ‘yes’. This is the vast majority of participants and shows that on the most part, South Wales Police are successfully informing their officers of how they are tackling the issue which is important, especially for those working directly at policing the problem. 18.2% of participants responded to this question with ‘no’. Although this could be seen as concerning, results like this are expected as if officers are less interested in the topic of drug supply and county lines, they are less likely to pay attention to posts and information bulletins shared by the force around such policies. Out of the respondents, having only 18.2% not being aware of the policies is only a small proportion and does not indicate that South Wales Police should be doing a considerable amount more to inform officers of the current policies and strategies in place. Finally, a singular respondent making up 9.1% answered with ‘partially’, expanding on this by stating that they are not familiar with each different departments response and policies. Again, this is not a concerning statistic and shows that this participant is familiar with the policies and strategies implemented by specific units within South Wales Police which may be the only relevant strategies for their role.

Figure 3: Pie chart showing officers awareness of county lines.
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The next question asks the participants ‘Could you list some of the strategies you are aware of that South Wales Police are currently implementing?’. This question provided more qualitative data which all participants responded to. The answers provided by the participants name a large variety of different strategies including operations (such as operation guardian which looks to protect exploited persons as opposed to prosecute), specific units created to focus on the issue (such as organised crime units), as well as more specific targeting practises (such as county lines intensification weeks). This is just a small sample of the answers provided which shows that the participants are aware that South Wales Police are implementing plenty of strategies to assist in tackling the issue.

The previous question ties in well with question 7 which asks participants ‘How were you made aware of the policies and strategies used by South Wales Police to tackle 'County Lines'?’. Similarly with the previous question, almost every participant provided a different answer to this question. One of the most frequent answer provided by different participants related to requirement of knowledge for job role which is expected from the intended participants. A number of participants made reference to the force intranet page where information around such subjects can be shared with officers and allows for officers to research further information that they require or take interest in. This again shows that South Wales Police adequately informing the relevant officers of the policies and strategies they are implementing to tackle county lines.

Question 8 looks at the effectiveness of the current strategies in place by South Wales Police, it asks ‘Do you feel like the current policies and strategies are working effectively to reduce the issue?’. 45.5% of participants have answered with ‘yes’. This is less than half of the participants which shows a negative correlation between the knowledge of the policies and the believed effectiveness of these policies by South Wales Police officers. 27.3% of participants answered with ‘no’ whilst 3 independent respondents, each making up 9.1%, answered with ‘other’ and provided an explanation. All 3 of these officers stated that the strategies currently in place are working effectively to a degree, however due to the current severity of the issue at the minute greater funding and resources focused on the issue would be required to see an effective response.


Figure 4: Pie chart showing effectiveness of current policies and strategies
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4.5 Improvements
Question 9 asks participants ‘How do you feel that South Wales Police could improve their strategy at tackling the problem?’ This was answered by all participants and provided further qualitative data. Similar to the previous question, the majority of participants made reference to further funding and more resources being pooled into tackling the issue, although some have admitted that this would be highly unlikely especially with recent cuts to funding. Another common response was for further partnership work to be conducted between both police forces and partner agencies to identify drug supply lines and those being exploited to help identify and prosecute those who exploit vulnerable persons. This is more of a realistic approach to the issue however would require support from other partnerships aside from South Wales Police. Finally, training of officers was mentioned by 2 participants – particularly newer officers who are unfamiliar on how to adequately deal with drug supply offences and therefore will ignore obvious signs and look to downgrade offences. This relates to another question further into the questionnaire which will be explored later.

Question 10 looks at South Wales Police’s response to county lines in comparison to other police forces, the question asks ‘Do you feel that South Wales Police are tackling the issue as effectively as other police forces?’. Of all 12 responses, 81.8% of participants responded with ‘yes’. This shows that although officers do not feel that the current strategies and policies employed by South Wales Police are not as effective as they could be, this is not a South Wales Police specific issue and that their response is as good as other forces. Of the 12 responses nobody responded with ‘no’ however 2 did respond with ‘other’ where they further explained. Both points again explore the size of the force and amount of funding and resources that some larger forces receive however this is obviously relevant to the larger and more saturated areas that they cover. As previously mentioned, although this is an unlikely result it is clearly an area that the participants feel is needed to make an adequate impact on the issue.

Figure 5: Pie chart showing effectiveness in comparison to other forces
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4.6 Training
The final question within the questionnaire asks participants ‘Do you think a training day focused upon the issue of 'County Lines' and ways to effectively police it would be beneficial to departments within the force?’. All 12 participants responded to this question and 100% provided the answer of ‘yes’. Another question that could be added here would ask what sort of training participants would like to see provided to all officers. There is clearly a positive correlation here between officers belief in further training and better results against county lines.

4.7 Conclusion
From analysing the results from the questionnaire and the participants, it is clear to see a trend amongst most officer who participated and their beliefs regarding the current strategies in place by South Wales Police to tackle the issue. Although it is clear that South Wales Police are doing a good job at implementing new and different strategies as well as advertising these strategies to officers, further resources and training to all departments would be beneficial to seeing a greater decrease in the issue. The current state of county lines exploitation is clearly so severe that at present, an unrealistic amount of funding would need to be provided to see a sizeable decrease. Despite this, the trend seems to show that the participants believe South Wales Police’s attempts at tackling the issue are as effective as other forces showing that this is not a force specific issue.
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