Reflection
Before starting this module, I believed I had a good understanding of safeguarding through my experience in my current and previous roles. I had raised safeguarding concerns on several occasions and, although none had required social services involvement, I had experience of sensitive conversations with parents and carers. I valued building trusting relationships with families and was sometimes concerned about the impact of raising concerns on those relationships. However, this module has deepened my understanding of safeguarding and highlighted its complexity, particularly around professional accountability, multi-agency working and decision-making. It has reinforced that while relationships are important, the welfare of the child must always remain the priority.
I now recognise that although I was confident in identifying and reporting concerns, I often relied on a Designated Safeguarding Officer to make final decisions. This module has helped me reflect on my own responsibility and confidence in professional judgement, rather than deferring decisions to others.
The most significant learning for me is the importance of multi-agency working and how information can be fragmented when viewed in isolation. This will directly strengthen my practice in my role on the SPACE WELLBEING panel, where I will place greater value on professional dialogue and shared decision-making.
This learning has been made more real through serious case learning, including the Logan Mwangi case, which I found particularly difficult to read. It highlighted how systemic failures can result in missed opportunities to safeguard a child, particularly when communication and interpretation between agencies break down and work in silos. This case will have a lasting impact on how I view safeguarding practice.
The module has also reinforced the importance of professional curiosity and awareness of bias. I now recognise that familiarity with families can influence judgement if not critically reflected upon, particularly confirmation bias. It has reminded me not to accept explanations at face value and to remain mindful of concerns that may require further exploration.
Overall, this module has stayed with me more than I expected. It has deepened my understanding of safeguarding and strengthened my awareness personal responsibility. I will continue to reflect on my practice and the importance of seeing every child behind every concern.




















The Five R’s
Recognising
Recognising is identifying signs and indicators of abuse or neglect early to enable timely safeguarding intervention (NSPCC, n.d.). This requires knowledge of abuse types through safeguarding training and continuous professional development. Professional curiosity is essential, involving questioning, gathering information, checking explanations, and critically analysing information rather than accepting it at face value (Public Health Wales, 2026).
Recording
Recording involves accurate, factual documentation of safeguarding concerns (Wales Safeguarding Procedures, n.d.). Records must be objective and evidence-based, including the child’s voice where possible. A child-centred approach is essential, ensuring children’s views are taken seriously in line with Article 12 of the UN Convention on the Rights of the Child (UNICEF, 1989). Records must also comply with the Data Protection Act (2018), ensuring lawful and secure handling of information.
Reporting
Reporting is a statutory duty, not professional discretion, as outlined in the Wales Safeguarding Procedures (Wales Safeguarding Procedures, n.d.). The Social Services and Well-being (Wales) Act 2014 places a legal duty on practitioners to act where a child is at risk of harm. However, delays may occur where practitioners lack confidence, highlighting the need for supervision and support.
Referring
Referring involves sharing safeguarding concerns with external agencies such as children’s social services or the police when thresholds are met (Wales Safeguarding Procedures, n.d.). Effective referrals depend on clear communication and a multi-agency approach (Welsh Government, 2025). Referrals should be followed up and, where necessary, challenged professionally if concerns are not addressed, always acting in the child’s best interests (Wales Safeguarding Procedures, n.d.).
Responsibility
Responsibility for safeguarding lies with all practitioners and is most effective when shared across agencies (Welsh Government, 2025). Practitioners have a duty of care to respond to concerns, keep accurate records, and work collaboratively so no child is overlooked. This is supported by Bronfenbrenner’s Ecological Systems Theory (1979), showing a child’s wellbeing is shaped by interconnected systems. 
Safeguarding depends on shared responsibility and a consistent focus on the child, in line with the Children’s Rights Scheme 2021 (Welsh Government, 2021).
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