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 The base of the UK police model is founded on the principle of “policing by consent”. This means that to be able to do their job in the best way possible, police officers need the respect, approval, and cooperation of the public (Desai, 2020). There are certain frameworks that can help, guide, and teach police officers how to better deal with everyday situations and handle difficult decisions. Everyone who works in the police in UK should know well The Code of ethics and The National Decision Model. These two tools are created to set a path for the Police officers to follow so they can meet the high demands of the public. Failure to meet the standards can have serious consequences for the Police and for the communities.
   Sir Robert Peel established the Metropolitan Police Force for London in 1829, many professionals refer to that date as the beginning of the “new police” (Bradshaw, 2021). Since that date, the Police Service has faced many challenges and is trying to evolve and adapt to the modern days. Sir Robert Peel’s idea to introduce unarmed constables was exceptional. It is easier for the people to accept the officers as part of the community when they do not have a gun. Peel laid the foundation of the bond between the police and the citizens and started building it up stable and firm to secure people’s confidence and respect. His principles, which are set in the base of the idea of ‘policing by consent’, are created to make that bond stronger and to ensure that the police officers will always do their best to serve honestly, fairly, and selflessly to the people (Marshall, 2014). By applying his principles, Sir Robert Peel believed he can create and secure a firm relationship between the police and the public, and this way people would be encouraged to share the responsibility of preventing crime in the community (UW Police, no date).
    Through the years the police have faced many difficulties and challenges. One of the most important events that shaped the police force in the form we know it today were the Brixton Riots in 1981. They are an example of a broken bond between the police and the community. BBC News (2021) marks forty years since the riots with an article which points the main reasons for the collision between rioters and the police. The Black members of the community in London felt that they are being victims of a racist police force, they believed that the police used their stop and search powers unlawfully against them, and their civil rights were being violated. These shocking events led to a very important change in the UK police. Lord Scarman was asked to investigate the riot and this investigation was published in The Scarman report (1981). This report pointed out that one of the main reasons for the disorders was the distrust of the public in the police. Lord Scarman proposed a new course for improving the police service and also recommended that the minorities should be recruited into the police force (Gramaglia, 2007). McLaughlin (2001) explains why this was a very difficult task back in the days, Black officers were not accepted as equal by their colleagues, and also were rejected by their own community, therefore there were not many of them who wanted to join the police. The few who were recruited had to deal with stereotyping and racist jokes daily. McLaughlin (2001) says that everyone who was different than the model for a police officer at the time (white, masculine), was put through a hard time. Officers from minority ethnic groups, female officers, and gay officers were not taken seriously. Their complaints were ignored by senior officers for decades, until the minorities in the police started to talk about what was happening and when their stories went public the people once again started to doubt the police. The public could not expect they will be treated fairly if the police officers were treating each other badly, motivated by racial, sexist, or homophobic prejudice. This on its own was dealing great damage to the relationship between people and the police force, but the biggest blow that the police as institution received was the MacPherson report (1999) after the tragic death of Stephen Lawrence (1999), which stated for the first time, that the UK police was institutionally racist. This report pointed out the inadequate way of leading the murder investigation by the officers and suggested that they would have been acting differently if the victim was white (Jones and Jones, 2007). After these events, the Police as an institution realised that a major change has to take place in order to eradicate racially motivated prejudice in police officers. 
 Today we live in a diverse community, so stereotyping is unacceptable. Police officers need to be fair, honest, and impartial. To ensure the model of ‘policing by consent’ is followed and the bond between the public and the police is strengthened ones more, big changes have to be made.
   Scarman report (1981) and MacPherson report (1999) both suggested for recruiting more officers from Black, Asian, and minority ethnical groups in attempt to fight racial prejudice. Statistics show that between 2007 and 2020 the number of police officers from minority groups has gone up from 1.5% for 2007 to 3.1% for 2020 (gov.uk, 2021). But including minorities into the police is not enough to gain back the confidence and repair the bond between the public and the police service. According to Langston (2022), in today’s multiracial community, trying to recruit people from Black, Asian, and other minority ethnic groups proportionally equivalent to the population in different areas is unrealistic. He argues that it is important to stop “counting heads and make the heads count”. The author of a chapter in Behavioural Skills for Effective Policing: The Service Speaks, believes that it is more important for the police officers to have emotional intelligence, rather than a certain colour of the skin. An empathic, sensitive, and educated police officer is more likely to build confidence, trust, and respect in the members of the public. The police force is working hard to train and educate its officers to be able to strengthen their relationship with the public. The College of Policing (2012) is the institution which sets standards, provides support, and aims to promote diversity and well-being among police officers. The College of Policing has introduced the National Decision Model (NDM) which is based on the Code of Ethics. As stated above everyone who works in policing need to make sure every act and decision they make will be based upon the NDM and the Code of Ethics. By following the rules set up in the NDM and the Code of ethics, police officers will be able to provide the fair, open, objective, and free from prejudice service that the modern, demanding public deserve.
  The Police Force in UK has met a lot of challenges. All the changes that are made are in order to re-build the trust in the police and reinforce the bond between the communities and police officers. It is important for everyone that this relationship is thriving and is stronger than ever, because if it is, then people and the police can join forces to fight against crime. After all, living in a peaceful and safe community is a common goal. Let us remember what the great Sir Robert Peel has said: “The police are the public and the public are the police!” 
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